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COPMGHT 1932 BY INS CO. OF NORTH amenca 


Registered Mail and Parcel Post are two coverages that offer 
very distinct advantages to the assured ... and to the Agent the 


opportunity of making highly desirable contacts for the sale of 
other forms. 


North America fieldmen are ready to help you to plan and or- 
éanize your drive for this business. Read also the article ap- 
pearing in the North America Gazette, April issue. 


See our full-page advertisement in the April 18th issue of 
The Saturday Evening Post, April 20th issue of Time and 
April issue of Fortune. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surp us to Policy Holders, over $66,000,000 
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DOWN FOR THE COUNT, 


Don’t let an uninsured loss knock your 
client out ! 

Analyze his insurance needs and see to 
it that at least he knows of every insurance 
coverage available for his proper protection. 





VW ePROVED BY THE ACID TEST) 
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THE CONTINENTAL INSURANCE COMPANY y NIAGARA Fire INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY = MARYLAND INSURANCE COMPANY OF DELAWARE 
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LOYALTY GROUP 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 





81 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1935, $18,726,802.59 i] 








THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1935 
$2,478,793.65 


83 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Organized 1854 
Surplus to Policyholders Dec. 31, 1935 
$947,031.53 


82 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 


Organized 1866 
Surplus to Policyholders Dec. 31, 1935 


$2,202,153.91 
70 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 


Organized 1874 
Surplus to Policyholders Dec. 31, 1935 
$1,525,801.63 


62 YEARS IN BUSINESS 
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HAZARDS INSURED 


Fire and Lightning 
Sprinkler Leakage 
Loss of Use 
Windstorm—Tornado 
Explosion 
Earthquake 
Ocean and Inland Marine 
Riot and Civil Commotion 
Tourist Baggage 
Parcel Post 
Aircraft 
Automobile Comprehensive Cover 
Automobile Fire and Theft 
Automobile Liability 
Property Damage & Collision 
Residence Water Damage 
Plate Glass 
Personal Accident and Health 
Group Disability 
Public Liability 
Contingent Liability 
Elevator Liability 
Professional Liability 
Golf and All Sports Liability 
Burglary, Theft and Larceny 
Hold-up—Robbery 
Products Liability 
Fidelity Bonds 
Surety Bonds 
Check Alteration and Forgery 


LOYALTY GROUP 


Policies Protect Surely, Swiftly 


and Completely 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1935 
$5,721,283.08 


84 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 


Organized 1871 


Surplus to Policyholders Dec. 31, 1935 
$2,313,580.60 


65 YEARS IN BUSINESS 





THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 


Surplus to Policyholders Dec. 31, 1935 
$2,666,788.17 


66 YEARS IN BUSINESS 











COMMERCIAL 
CASUALTY INSURANCE CO. 


Organized 1909 
Surplus to Policyholders Dec. 31, 1935 
$1,950,229.35 


27 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 





AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES 
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THIS SIGN HAS STOOD FOR STRENGTH, SOLIDITY AND SQUARE DEALING SINCE 1710 





SUN INSURANCE OFFICE, LTD. 


OF LONDON 
FOUNDED 1710 


Sun‘ Underwriters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 





FIRE CASUALTY MARINE 
AND ALLIED LINES 





HEAD OFFICE: 


55 Fifth Ave., New York 
O. Tregaskis, U. S. Manager 


WESTERN DEPARTMENT MARINE DEPARTMENT 
309 W. Jackson Blvd., Chicago 111 John St., New York 
Chas. W. Ohlsen, Manager Wm. H. McGee & Co., Inc., General Agents 
PACIFIC COAST DEPARTMENT SUN INDEMNITY COMPANY 
San Francisco, California 55 Fifth Ave. ,New York 


Swett & Crawford, General Agents F. I. P. Callos, President 
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nterest Is Keen at Parley in Atlanta 


Firemen’s Signs 
Agency Agreement 


Big Group in Line with National 
Association of Insurance 
Agents 


TWO FORCES ARE JOINED 


Company Officials Are Welcomed at the 
Midyear Meeting of the Organiza- 
tion in Atlanta 


ATLANTA, April 8—From time to 
time there have been dramatic incidents 
and scenes at meetings of the National 
Insurance Agents and 
one of them occurred here today when 
President Kenneth H. Bair announced 
that the Firemen’s of Newark group 
had signed the conference agreement, 
committee had recom- 
mended to the convention that the com- 
pany be received in full fellowship and 
be *placed on the list of cooperating 
companies. 


Association of 


the executive 


President Cooney Gets Ovation 


President John R. Cooney of the 
Firemen’s was present in person, was 
introduced and received a magnificent 
ovation. Those who were at the Los 
Angeles meeting a few years ago and 
witnessed the introduction of President 
John M. Thomas of the National Union 
Fire when he assured the members that 
the company would conform to the 
principles of the National association 
and he was received in the order, saw 
that same enthusiasm prevail today. 
The Firemen’s was placed on the non- 
cooperating list because it appointed the 
Fidelity & Columbia Trust Company of 
Louisville as agents March, 1920, in 
what the National association termed 
Violation of the Richmond declaration, 
which was to the effect that the agency 
organization would regard it as un- 
friendly if a company appointed a finan- 
cial institution as agent and disregarded 
the wishes of the local board. The 
Louisville appointment caused a_ tre- 
mendous furor. The Louisville Board 
was one of the oldest and proudest in 
the country. The Girard later was 
placed on the non-cooperating list for 
appointing a bank agent at Frankfort, 
Ky. The whole Firemen’s group there- 
tore was more or less discredited in 
the eyes of the National association 
people. 

_Since those warring days the situa- 
tion at Louisville has entirely changed. 
The Firemen’s people are in strict con- 
formity with the rules and it has been 
recognized that the group is following 
(CONTINUED ON PAGE 14) 








Bair and Bennett Scan 
Today’s Insurance Scene 





Secretary Attacks Companies for 
Proposed New Auto Finance 
Treatment 





ATLANTA, April 8.—The new pro- 
gram for handling auto finance ac- 
counts which the National Automobile 
Underwriters Association now has un- 
der consideration would result in in- 
viting into the insurance business every 
bank, automobile dealer, trust company, 
financial institution and every person, 
firm or corporation that had money to 
lend on automobile paper. This charge 
was made by Secretary W. H. Bennett 
of the National Association of Insur- 
ance Agents in his address before the 
mid-year meeting of that organization 
here. 

A special committee of the automo- 
bile association, he said, in a secret and 
confidential report, proposes that the 
companies offer to any individual, firm 
or corporation, financing annually the 
retail sale of not less than 100 automo- 
biles, a substantial percentage of the 

(CONTINUED ON PAGE 15) 





President Sees Great Significance 
in New York Stock Fire 
Office 





ATLANTA, April 8—K. H. Bair, 
president of the National Association of 
Insurance Agents, in presenting the re- 
port of the administration at the mid- 
year meeting here, was able to recite 
a record of achievement. 

He expressed the belief that confer- 
ences are resulting in a more friendly 
reception to the proposals of the agents 
than ever existed before. Hope for fu- 
ture determination of common problems 
on a conciliatory basis seems to be well 
founded, he said. 


Stock Company Office 


He referred first to the stock fire in- 
surance office, which has just been set 
up under the aegis of the Insurance 
Executives Association and National 
Association of Insurance Agents. This 
is a definite joint enterprise, he said, 
and its future depends on how wisely it 

(CONTINUED ON PAGE 15) 








Hands Clasped in Fellowship 











KENNETH H. BAIR 
President Agency Association 


JOHN R. COONEY 
President Firemen’s Group 


One of the dramatic and impressive scenes at the mid-year meeting of the 
National Association of Insurance Agents this week in Atlanta was the announce- 
ment by President Kenneth H. Bair of the National Association of Insurance 
Agents that the Firemen’s of Newark group had signed the conference agreement, 
that the executive committee had approved the action and that a welcome hand 
was extended to President John R. Cooney and his associates. 





| Midyear Meeting 


of Local Agents 





National Association Is in Full 
Swing at Atlanta This 
Week 


LIKE AN ANNUAL PARLEY 


Large Attendance is Recorded With 
Keen Interest in the Current 
Insurance Problems 


By C. M. CARTWRIGHT 
ATLANTA, April 8—The National 


Association of Insurance Agents at its 
midyear meeting encountered an unusu- 
ally large attendance that resembled the 
annual gatherings. Midyear conferences 
have not taken on the importance of the 
annual musters, yet this year, with this 
city as the seat of many southern de- 
partments, there was unusual company 
interest. Just about as many officials are 
here as are seen at the “big show.” 
Company headquarters are numerous 


and there is in attendance some of the 
top men. 


Opening of the Convention 


The convention proper opened today 
and will close tomorrow noon, with the 
afternoon given to a sight seeing trip. 
President Kenneth H. Bair is in magni- 
ficent form and presides with ease and 
grace. He is a president that has grown 
in mental stature as he has had greater 
responsibilities. He gave the report of 
the administration following the invoca- 
tion by Dr. Robert Burns of the Peach- 
tree Christian Church. 

During the last few meetings Secre- 
tary W. H. Bennett has not given his 
inspirational and informative address 
that was regarded as the key note 
speech but at this gathering he resumed 
the role and dealt with those paramount 
issues that concern the business. 


Firemen’s Action Impressive 


The real high light of the convention 
was the announcement by President 
Bair that the Firemen’s group had 
signed the conference agreement and 
thus after many years off the list of 
cooperating companies, it is restored. 
The presence of President John R. 
Cooney and his associates added luster 
to the occasion. It was an incident of 
great rejoicing on all sides. 

The conventioneers had the privilege 
of listening to a well informed insur- 
ance buyer this afternoon who presented 
some very illuminating thoughts from 
the standpoint of the policyholder. Nor- 
man Elsas, vice president Fulton Bag & 

(CONTINUED ON PAGE 12) 
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Ben Aylor Case Has Unique 
Fire Insurance Aspects 





KANSAS CITY, April 8—The case 
of the Rochambeau Hotel fire, which 
resulted in the recent recovery by the 
insurance company of $50,000 of the 
$77,500 it had paid on the loss, is 
unique in the history of American juris- 
prudence. 

So far as attorneys here can learn, 
there have been no, or at least very few, 
instances in which a plaintiff insurance 
company has recovered in a civil suit on 
the basis of the very crime of which 
the defendant already had been ac- 
quitted in criminal court. 


Possibility of Recovery 


It is of unusual interest to insurance 
men because it demonstrated the possi- 
bility of recovery by an insurance com- 
pany in Missouri on an incendiary loss, 
even though the case involved a man 
of wealth, position and influence. 

The Rochambeau, 3736 Broadway, 
was destroyed March 11, 1932. An ex- 
plosion was followed by a raging fire, 
which, firemen testified, was caused by 
gasoline. Various firemen smelled gas- 
oline and found gasoline soaked articles, 
including mattresses, pillows, etc. Blast- 
ing fuse was found after the fire, im- 
bedded in the ice. 


Saw Men With Gunnysacks 


Other witnesses testified to seeing 
two men take full gunnysacks into the 
building just before the explosion, and 
run away through the alley at about 
the time the explosion and fire occurred. 

The owner of the hotel was Ben C. 
Aylor, a wealthy Webb City, Mo., real 
estate operator, banker and mine owner, 
who had property in Missouri, Kansas, 
and Texas. Aylor had leased the hotel, 
vacant 18 months, to H. H. Couders, 
who took over the property Jan. 1, 1932. 

The Scottish Union carried three pol- 
icies on the property for a total of $90,- 
000. The Western Adjustment finally 
agreed to settle with Aylor for $77,500. 
Furnished with sworn proofs of loss, 
the company paid Aylor in August, 
1932. 

Approaches the Police 

In April, 1933, Hugh A. Thompson, 
police character known as a “torch,” 
went to Chief Higgins of the Kansas 
City police department, and intimated 
he had information about the Roch- 
ambeau fire. 

Chief Higgins secured from Thomp- 
son photostatic copies of promissory 
notes signed by Aylor in Thompson’s 
favor. These notes, amounting to 15 
percent of the amount paid to Aylor by 
the insurance company, were drawn 
Sept. 20, 1932. The insurance company 
drafts were dated August 2, 1932. 

Higgins, in May, 1933, confronted 
Aylor with the notes. Aylor admitted 
paying them, but said Thompson was 
putting the “shake” on him, and he 
would like to have it stopped. Higgins 
suggested the three meet in the Pick- 
wick hotel. Higgins installed a dicto- 
graph. In the next room were a public 
court reporter, three police officers, and 
the police electrician. 

Dictograph Worked Imperfectly 

The dictograph worked imperfectly, 
and a few days later Higgins filled in 
the gaps in the reporter’s transcript as 
well as he could remember them. Aylor 
failed to produce the $10,000 with which 
he intended to silence Thompson, and 
a second meeting the next day was 
held. Aylor began to stall. 

About 16 months after the fire, 
Thompson approached Ralph Truman, 
special agent of the National Board. In 
substance he told him: He arranged the 
fire for Aylor, got the “torches,” whom 
he named, and had been promised 15 
percent of what Aylor collected; he had 
gotten only $500, and had notes from 
Aylor amounting to about $12,000; he 
told Truman he had information for 





sale—for $20,000; he said he could send 
Aylor to the penitentiary; Aylor had 
approached him about the burning of 
the Throop Hotel, Topeka; Souders and 
he had been friends for years, and 
Souders was in on the plot; he had 
told Aylor it would look better if the 
hotel had a tenant; Souders was in- 
structed to watch for the Aylor ad; 
Souders arranged to be in Excelsior 
Springs, Aylor in Webb City, at the 
time of the fire; Aylor paid the 
“torches” $1,000, Thompson $500. 


Refused to Buy Information 


Truman declined to buy the informa- 
tion. 

Aylor kept stalling for some time, 
and Higgins finally arrested him on 
April 12, 1934, and confronted him with 
the dictograph record of the hotel con- 
versations. Present on this occasion 
also was Truman. Aylor, according to 
Higgins and Truman, admitted it was 
true, that he was hard pressed for 
money, and that when Thompson ap- 
proached him with the plan he agreed 
to it. These statements, however, were 
not included in the affidavit he made 
next morning. He retreated from that 
admission of guilt. 

In the affidavit, he said that in Sep- 
tember or October, 1931, he was ap- 
proached by Thompson in Kansas City 
regarding the burning of the Rocham- 
beau, and rejected the idea. Thompson 
approached him again. On December 
18, 1931, he inserted an ad (it was 
shown at the trial that he hadn’t ad- 
vertised in the 18 previous months the 
hotel had been vacant) in a newspaper 
offering the hotel for rent. H. H. 
Souders replied and they. drew up a 





(CONTINUED ON LAST PAGE) 





Western Adjustment Head 
In Memorable Anniversary 














R. A. SELLERY 
R. A. Sellery, manager of the West- 


ern Adjustment, has this week com- 
pleted 35 years in the service of that 
organization. Except for a brief pe- 
riod of teaching school, he has been 
identified with no other work or insti- 
tution than the Western Adjustment. 
He is the oldest employe in point of 
service with the bureau. 

Mr. Sellery, a native of Kincardine, 
Ont., started to teach in a country 
school there, after completing a _ nor- 
mal school course. After less than a 
year of that work, he took a position 
in the Milwaukee office of the Western 
Adjustment. 

(CONTINUED ON LAST PAGE) 








THE WEEK IN INSURANCE 





Mid-year meeting of the National As- 
sociation of Insurance Agents is held 
this week in Atlanta. 

Page 3 
* *K * 

Firemen’s of Newark signs the con- 
ference agreement of the National Asso- 
ciation of Insurance Agents and is re- 


ceived in the good fellowship of the 
order. Page 
* * * 
Insurance loss as a result of the 


southern storms will be spotty due to 

the fact that little tornado coverage 

was carried in many of the places that 

were hit. Page 4 
* * x 


Cc. W. Higley, president of the Han- 
over, dies suddenly at age of 70. 
Page 5 
* * * 


Executive committee of National As- 
sociation of Insurance Agents has busy 
session at mid-year meeting in Atlanta. 

Page 5 
* * x* 


Several changes in the western execu- 
tive staff of the North America are an- 
nounced by General Manager Robertson. 

Page 8 
* * * 


K. H. Bair, in presenting the report 
of the administration at the mid-year 
meeting of the National Association of 
Insurance Agents, recites an impressive 
record of achievement, Page 3 

* * * 


W. H. Bennett, in address before mid- 
year meeting of the local agents’ asso- 
ciation, attacks the proposed new pro- 
gram for insuring automobile finance 
accounts. Page 3 

* * x 


Analysis is made of the new federal 
tax proposals. ‘ Page 31 
* 


Fire Companies Adjustment Bureau 
announces promotions in southwest, fol- 
lowing retirement of J. B. Hines. 

Page 7 
* * * 
Automobile finance committee of Na- 


tional Association of Insurance Agents 
presents strong report at mid-year 
meeting. Page 5 


* * 

Agents can render the insurance buyer 
much service, industrial executive says 
in a talk to National association at At- 

lanta. Page 6 





Much interest is taken in the advance 
that is being made by stock fire com- 
panies to acquaint agents and the public 
with that system. . Page 9 

* * 


Gay Gleason and Neal Bassett present 
strong arguments against proposed 22% 
percent income tax on foreign insurance 
companies, before House ways and 
means committee at Washington. 

Page 6 
* * * 


Report of Workmen’s Compensation 
Committee to National Association of In- 
surance Agents reviewed. Page 29 

*x* * x 


Winners in Accident & Health Week 


letter contest are announced. Page 30 
* * * 
Committee chairmen of the _ Inter- 


national Claim Association for the year 
are announced by President Metcalf. 
Page 36 
* *K * 
Proposed new surety acquisition cost 
regulations for Cook county are ana- 
lyzed. a Page 29 


Surety committee of the National As- 
sociation of Insurance Agents gives re- 
port at mid-year meeting. Page 35 

* * * 

Bankers of 14 states, embraced in the 
Central States Conference, are seeking 
reductions in bank insurance rates. 

Page 29 
*x* * * 


Commercial Investment Trust gives 
formal notice of appeal from decision of 
court, gwarding stock of new National 
Surety to Bancamerica-Blair. Page 31 

*x * * 

K. H. Bair tells about the new pro- 
gram of conference between three 
groups of producers and the chief 
executives of casualty companies, in re- 
port at Atlanta meeting of local agents. 

Page 29 


* * * 

Speakers announced for annual meet- 
ing of American Association of Insur- 
ance General Agents. Page 8 

ae 





Interesting insurance aspects in Ben 
Aylor case in Kansas City are pointed | 
out. Page 4 


Heavy Storm Loss 
Suffered in | South 


Second Series of Twisters Affected 
Insurance More Than the 
First 


COVERAGE FOUND SPOTTY 


Scme Towns That Were Hit Had Been 
Regarded as Immurne—Much New 
Tornado Business 


ATLANTA, April 8. latest 
estimate of the insurance loss at 
Gainesville, Ga., is $450,000. 


—< 


ATLANTA, April 8—The tornadoes 
that struck at points that were consid- 
ered immune from storms have caused 
a real demand for insurance, not only 
in the vicinity of the storms but 
throughout the section. Greensboro, 
N. C., was considered a favored spot 
and yet the storm swept through the 
city from 2% to 3 blocks wide and ex- 
tended to 4 miles before it lifted. It 
hit a couple of factories and did dam- 
age estimated between $1,500,000 to 
$2,250,000 with very little insurance. It 
is a city of 60,000 people. 

The North Carolina Association of 
Insurance Agents had met. in the city 
during the day. C. A. Bickerstaff of 
this city, manager Firemans Fund and 
S. E. U. A. president, at this meeting 
had urged the sale of the supplemental 
policy but got no response because the 
agents told him there was no demand 
for tornado insurance. 





Little Insurance in Concord 


Concord, N. C., 50 miles from Greens- 
boro, a town of 1,000 people, had many 
homes unroofed. There was practically 
no insurance carried. 

There is $1,000,000 loss at Cordele, 
Ga., a place of 3,500 people. Several 
small villages were badly hit. However 
in all these points, there was little in- 
surance. 

Insurance offices had started a cam- 
paign for tornado insurance following 
the Greensboro and Cordele losses. On 
the Monday following, the storms that 
caused so much damage at Tupelo 
Miss., Red Bay, Ark., Columbia, Tenn., 
Batesville, Ark., Boonesville, Miss., and 
Gainesville, Ga., gave additional impetus 
to the sale of this protection. 


Adjustment Bureau Active 


The Fire Companies “oo Bu- 
reau under Manager B. Clapp and 
Assistant Manager R. E. Rae imme- 
diately put in motion the machinery to 
dispatch adjusters to several points. 
General Manager George W. Lilly from 
the head office in New York arrived in 
Atlanta Monday morning to attend the 
meeting of the National Association of 
Insurance Agents and got in touch with 
Mr. Clapp at once. 

It was stated that the Cordele loss 
would run between $1,000,000 and 
$1,500,000. There were some 400 houses 
in the best residential district badly 
damaged. 

The more recent storms will cause a 
much heavier insurance loss. A storm 
struck Gainesville a few years ago 
which resulted in much storm insurance 
being written. The Monday twister de- 
molished the building housing the fire 
department. Since fires were breaking 
out, help was sent from Atlanta. Tupelo 
was fairly well insured. 

The Carolinas and most of Georgia 
have been free from heavy storms and 
hence comparatively little insurance has 

(CONTINUED ON PAGE 22) 
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Takes Firm Stand 
on Finance Issue 





Committee, in Atlanta, Says Time 
Has Come for Drastic 
Action 


MAY ENCOURAGE BANKS 


As Last Resort Insurers and Agents, 
Committee Says, Should Form Own 
Financing Company 


ATLANTA, April 8—The automo- 
bile finance committee of the National 
Association of Insurance Agents in its 
report at the mid-year meeting, took a 
definite stand in favor of any procedure 
that might restore to agency channels 
the writing of insurance on financed au- 
tomobiles. Heretofore opinion on the 
automobile finance issue has been di- 
vided and a strong report has never be- 
fore been presented. James E. Hass- 


inger of New Orleans is chairman. 

The committee expressed the belief 
that all proper interests of financial in- 
stitutions can be served and better 
served by the local agents. The com- 
mittee believes that commissions on au- 
tomobile insurance is not a_ proper 
source of income or an allowable dis- 
count for volume purchasing power of 
automobile insurance. “Your commit- 
tee,” the report stated, “cannot condemn 
too strongly the insurance companies, 
general agents, local agents and brok- 
ers, who originally started this system 
and have continued to permit its exist- 
ence. 


Local Dealers, Local Agents 


Just as automobiles are sold and serv- 
iced through local dealers, so should au- 
tomobile insurance be sold and serviced 
by local agents. 

_ Fewer and fewer companies, accord- 
ing to the report, are participating in 
the premiums controlled by major 
finance companies. As a result, accord- 
ing to the report, this great volume of 
business is being centralized into the 
hands of relatively few carriers which 
recognize their local agents only to the 
gay of a very small countersigning 
ee. 

_Very often the assured is denied the 
right to place his insurance with agents 
of his own choice and at other times he 
finds the rate of interest increased by 
the finance company if he insists upon 
furnishing his own insurance. 

The idea of having banks and local 
financial institutions engage in the mak- 
ing of automobile loans, the committee 
stated, is practically the only solution so 
far publicly presented to recover this 
business. However, there are dangers 
involved. 


Broad Protection Needed 


The same broader protection that is 
necessary for major finance companies 
Is equally necessary to the local banks 
and this broader coverage is not avail- 
able under the form of policy that is is- 
sued to cover the individual assured on 
his automobile. 

The committee referred to the recom- 
mendation of a special committee of the 
National Automobile Underwriters As- 
Sociation providing that the finance com- 
Pany which handles at least 100 cars a 
year, may insure such cars direct, by 
Paying the premiums involved. There 
IS a recommendation that the finance 
company be paid a compensation of 15 
Percent if it handles from 100 to 250 
cars and 20 percent for accounts of more 
than 250 cars. Where the finance com- 
Pany handles 1,000 or more cars, the 

(CONTINUED ON PAGE 15) 





Executive Committee Has 
Busy Session in Atlanta 





ATLANTA, April 8—The executive 
committee of the National Association 
of Insurance Agents voted to ask 
the National Association of Insurance 
Commissioners to appoint a standing 
conference committee to deal with the 
agents. 

It was announced that after the Home, 
Owners Loan Corporation forecloses a 
mortgage and obtains possession of a 
property, full commission will be paid 
agents through the Stock Company As- 
sociation. From July 20 to Nov. 1 the 
HOLC sent 6,710 commission checks 
for $29,771. There has been an increas- 
ing amount each month. 

When the committee discussed the 
retrospective plan of rating compensa- 
tion risks, Vice-president Randall of the 
Travelers and Associate Manager Wil- 
liam Leslie of the National Bureau of 
Casualty & Surety Underwriters ap- 
peared before it. Mr. Randall told about 
the Travelers’ experience with it and 
urged the committee to approve it. He 
was supported by Mr. Leslie. The com- 
pensation committee of the National as- 
scciation, headed by W. E. Harrington 
of this city, made a comprehensive re- 
port recommending the _ retrospective 
system. Cruger T. Smith of Dallas filed 
a minority report opposing the plan on 
the ground that a graduated scale of 
commissions was unwise. The executive 
committee, however, approved the prin- 
ciple. 

Meet with State Presidents 


The executive committee met the state 
presidents Monday with W. Owen Wil- 
son of Richmond, Va., presiding. Much 
time was consumed in discussing the 
new company-agency stock fire insur- 
ance office and its plan for promoting. 
stock insurance. It was explained that 
it would not conflict with the work of 
other organizations such as the Western 
Underwriters Association. Some of the 
presidents inquired why this movement 
did not encompass casualty insurance. 
President K. H. Bair explained that if 
casualty had been included, it would im- 
pede the work of getting started. He 
said it was hoped to include casualty 
later. Some in the audience contended 
it was more important to take up casu- 
alty stock insurance promotion than fire. 





Sidney Smith of Gainesville, Ga., who 
is spending much time in getting the 
joint effort in running order, intends to 
give two weeks out of every month to it 
at New York headquarters. He asserted 
that he had been making the national 
councillors in each state the key men to 
push the work. It is the plan to have 
a joint committee of local agents and 
field men in each state to be the board 
of strategy and conduct the enterprise. 

W. T. Reed, Jr., the National associa- 
tion’s Washington service manager, told 
of the work of his office. He had re- 
ceived many inquiries as to whether he 
could contact the FHA on properties 
where it had issued guarantees. He ex- 
plained that the FHA did not touch in- 
surance, leaving that to the lending in- 
stitutions. 

De Celles for Retrospective Rating 


In connection with the compensation 
retrospective rating plan it was stated 
that Commissioner Decelles of Massa- 
chusetts had plainly announced that if 
the system were not put into effect in 
his state voluntarily, he would order it 
done. 

Albert Dodge of Buffalo stated that 
some of the life companies, notably 
larger ones, were having insurance on 
properties they have taken over on fore- 
closure placed by a brokerage office, thus 
depriving agents of the commission. A 
few are carrying their own insurance. 
He finds many federal loan banks are 
patronizing one broker. 

Complaint was made that some 
surety companies are giving lawyers 
power of attorney to sign their own 
bonds, thus taking the business away 
from agents. It was recalled that bar 
associations have been most energetic 
recently in objecting to the preserves of 
lawyers being poached on by outsiders. 
It was decided to take up the subject 
with the joint producers committee, re- 
questing that the offending companies be 
asked to desist from the practice. 


Olson Buffalo President 


J. C. Olson has been elected president 
of the Buffalo Association of Fire Un- 
derwriters. C. M. Epes is vice-presi- 
dent, W. F. Kimberly, secretary, and N. 
K. Butler, treasurer. 








Two Presidential Greeters 




















CHARLES A. BICKERSTAFF 





W. EUGENE HARRINGTON 


At the banquet at the midyear meeting of the National Association of Insur- 


ance Agents in Atlanta this week, two of 


those who extended welcome on behalf 


of their organizations were C. A. Bickerstaff, southern manager Fireman’s Fund, 
who spoke for the Southeastern Underwriters Association of which he is president, 
and W. Eugene Harrington, former National association president, who is presi- 
dent of the Atlanta association of commerce. 





President Higley 
of Hanover Dies 


Succumbs After Being in New 
York Hospital About 
Ten Days 


WAS STRONG EXECUTIVE 


Had Unusual Acumen in Finance and 
Was Generous in Making His Knowl- 
edge Available to Friends 


Charles W. Higley, president of the 
Hanover Fire, died suddenly Tuesday 
morning at the Medical Arts Sanitarium, 
New York. Mr. Higley, who was 70 
years old March 18, had recently returned 
to New York after a two months so- 
journ in California, feeling unusually fit 





CHARLES W. HIGLEY 


physically. About 10 days ago he had 
a severe nose bleed which so weakened 
him that his physician advised him to 
go to the hospital. On March 28 he suf- 
fered a heart attack from which he 
seemed to be recovering to the extent 
that he felt that he might return to his 
desk. Although seemingly on the mend, 
he died peacefully in his sleep. 

A private funeral is to be held in New 
York for the immediate members of the 
family only and the body will be cre- 
mated there. It is possible that an ad- 
ditional service will be held at Cedar 
Rapids, Ia., his boyhood home. 

Recently Feted in Chicago 

Mr. Higley happened to arrive in Chi- 
cago from his California vacation on his 
70th birthday—March 18. John Rygel, 
assistant western general agent of the 
Hanover, arranged for a luncheon at 
Julia’s, Mr. Higley’s favorite Chicago 
noon-time restaurant, and about 25 of 
his friends were on hand on that occa- 
sion, all of whom remarked upon his 
improved appearance. 

Mr. Higley was an eastern company 
president who had all of his early train- 
ing and experience in the middle west. 
He was born at Cedar Rapids and his 
father was, at the time of his death, the 
cldest settler in Cedar Rapids, having 
gone west into Iowa from Connecticut 
in a prairie schooner. After graduating 
from Coe College in Cedar Rapids, Mr. 
Higley became a clerk in his father’s 
store in Cedar Rapids, and later was in 
the wholesale dry goods business there. 
His first insurance connection was as a 
clerk in the office of the Minneapolis 
Underwriters Association under Wm. 
B. Leach. 

(CONTINUED ON PAGE 36) 
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Busy Buyer Needs Expert 
Service Given by Agent 





Opportunities for agents to render 
service to buyers of insurance were 
brought out by Norman E. Elsas, vice- 
president Fulton Bag & Cotton Mills, 
Atlanta, in a talk at the mid-year meet- 
ing of the National Association of In- 
surance Agents in Atlanta. In present 
day business, he declared, it is a phys- 
ical impossibility for an executive to 
deal with his current problems and re- 
main familiar with the many risks in 
his business against which he should 


be insured. The very fact that an ex-. 


ecutive is so occupied with his own 
business opens a wider field for the in- 
surance agent who can establish him- 
self in the confidence of the buyer. 

One of the most effective ways to in- 
crease insurance sales is to approach a 
prospect on a certain type of coverage 
tor which the prospect has a specific 
need. In addition, the agent can diag- 
nose the client’s other needs for insur- 
ance. Agents generally fail to take ad- 
vantage of their contacts to investigate 
and then recommend the forms of in- 
surance which the buyer has not prop- 
erly covered, said Mr. Elsas. 


Can’t Master All Lines 


It is impossible for an executive to 
know about all forms of insurance or 
even a few of them. Unless some loss 
occurs to bring to mind the necessity 
for the coverage, very few coverages 
can be remembered by the average busi- 
ness man, declares Mr. Elsas. 

“The insurance agent can make him- 
self most valuable to the buyer by re- 
viewing periodically all the types of in- 
surance carried, having in mind the 
very many possible risks which may 
never have been thought of by the 
buyer as risks at all, and which he 
would gladly cover were they brought 
to his attention.” 

There is also another side of the pic- 
ture—where the insurance agent recom- 
mends against the purchase of certain 
types of insurance and also recommends 
changes in existing policies to meet new 
conditions. 

Changes to Meet Conditions 


Under the codes limiting the opera- 
tion of employes to 40 hours a week, for 
example, the use and occupancy basis 
had to be changed from 300 to 250 
working days. The interest shown by 
an agent in reducing the buyer’s costs 
by recommending changes in the face 
value of policies and eliminating unnec- 
essary coverage builds up confidence in 
the agent by the buyer. 

There is no question but that the ex- 
ecutive looks entirely to the agent to 
see that his insurance is placed in a 
company amply strong to live up to any 
obligation that it might encounter. This 





Ray C. Dreher Had Bad 


Encounter with Tornado 











ATLANTA, April 8—Ray C. Dreher 
of Boston, publicity and advertising 
manager of the Boston and Old Colony, 
and Mrs. Dreher, were caught in the 
wings of the storm Monday morning. 
They spent the night at Anderson, S. 
C., which was struck by the Gaines- 
ville tornado. Mr. Dreher went to the 
garage to get his car when an atten- 
dant told him that the state of the 
atmosphere and cloud appearances in- 
dicated a tornado. 

Mr. and Mrs. Dreher started on and 
were hit by the fringes of the storm 
during a deluge of rain. Water was 
forced into their car but they kept on 
under frightful conditions, thinking at 
any time their machine would be blown 
off the road, they emerged safely but 
were drenched. 





is part of the agent’s service for which 
the buyer expects to pay through the 
portion of the premium labeled “acqui- 
tion cost.” Few business executives 
consider to any extent the companies in 
which their insurance is written except 
in the case of life insurance. The buyer 
looks entirely to the agent, almost to 
the extent of considering that he will 
underwrite any losses that might be 
sustained should the company in which 
the business is placed fail to make good. 


Tribute to Agents 


This is a tribute to the great mass of 
insurance agents, said Mr. Elsas, and 
the confidence they have built in the 
minds of the industrial buyer. How- 
ever, it would take only relatively few 
cases of misplaced confidence to tear 
down all that may have been accom- 
plished in this regard. F 

The insurance agent occupies a posi- 
tion in the settlement of claims that 
requires not only the highest ethics, 
but an unusual amount of tact. He 
must represent his client’s interest and 
also those of the company. He must 
interpret for the company the general 
tendency of the client as to the manner 
of making claims and he must repre- 
sent the client to the adjuster to see 
that proper claims are paid. The ad- 
justers are only human and frequently 
their efforts towards a settlement are 
not essentially fair to the client, said 
Mr. Elsas. ‘Satisfactory adjustments 
of claims clearly identifies the ability 
of an agent in continuing to dignify a 
calling which to my mind is truly pro- 
fessional, though it may not be so con- 
sidered by the average business man.” 

To demonstrate the wide variety of 
coverage which the assured needs, and 
the impossibility of being familiar with 
all the lines, Mr. Elsas listed the main 
types of insurance carried by his own 
company. 

Fire. 

Sprinkler leakage. 

Tornado. 

Use and occupancy. 

Plate glass. 

Fire and sprinkler on goods in outside 
warehouse and in transit. 

Refused shipments, etc. 

Marine on transit of goods in inland 
waterways, as well as on the ocean. 

Spontaneous combustion of coal. 

Credit. 

Parcel post. 

Transit policy on truck shipments. 

Surety bonds. 

Workmen’s compensation. 

Doctors’ and nurses’ liability for mal- 
practice. 

Employes’ automobile liability. 

Payroll holdup. 

Safe burglary. 

Messenger robbery. 

Payroll robbery. 

Bonds for deputy sheriffs. 

Boiler explosion on pressure 
of all kinds. 

Machinery 
downs. 

Contractors’ and manufacturers’ public 
liability. 

Elevator public liability. 

Teams liability. 

Baseball liability. 

Automobile liability. 

Automobile fire and theft. 

Food liability covering claims for 
poisoning against owner for food served 
on owner’s premises, 

Owner's, landlord’s and tenant’s public 
liability. 


vessels 


coverage against break- 


Winnipeg Has Big Library 

Winnipeg, Man., now has one of the 
largest and most representative insur- 
ance libraries in Canada. Starting a 
little over four years ago with but a 
few hundred books, it has progressed 
until now it possesses 5,480 books and 
receives 89 different periodicals and 
house organs. The circulation last year 
represented 1,849 books borrowed, 3,761 
readers used the library. 





Head of Group Honored 
on Golden Anniversary 














J. LESTER PARSONS 


NEW YORK, April 8.—To few men 
in business life is accorded the privi- 
lege of serving an industry continu- 
ously for half a century, of attaining 
high rank therein and throughout the 
entire time holding the esteem of his 
fellows. Such a record, however, may 
properly be claimed for J. Lester Par- 
sons, head of Crum & Forster and 
president of a number of its group 
companies and related institutions. 

April 6 marked the 50th anniversary 
of Mr. Parsons’ entry into fire under- 
writing ranks, an event which agents 
of the Crum & Forster companies de- 
termined to recognize. At their initia- 
tion a testimonial was prepared, hand- 
somely engrossed and enclosed in a 
hand-tooled leather folder, with Mr. 
Parsons’ name embedded thereon in 
gold metal. It was autographed by 200 
or more local representatives. ° 

The testimonial was presented Mr. 
Parsons at a surprise luncheon at the 
Drug & Chemical Club here. Rock- 
wood Hosmer of Chicago made the 
presentation. 


Wording of Testimonial 


“We have followed your career in 
the organization of Crum & Forster to 
which practically your entire life has 
been devoted,” the testimonial reads in 
part. “Your progress has paralleled 
that of the organization itself. Your 
energy, skill in administration and your 
personality have made you an outstand- 
ing character in the insurance world. 
Today, as president of that great or- 
ganization and admiral of the Crum & 
Forster fleet, we salute you and with 
hands outstretched from nearly every 
state of the Union we extend our 
hearty congratulations.” 

At the same time, A. S. Hutchins, 
chairman of the Crum & Forster or- 
ganization, ‘presented Mr. Parsons a 
platinum watch, with chain and knife, 
and with his name on the case in solid 
gold. 

Executives attending the luncheon, in 
addition to the honor guest and Mr. 
Hutchins, were Vice-presidents D. G. 
Wakeman, Henry J. Wyatt, C. J. Voor- 
his and Harold Junker, while the 
agency force was represented by Mr. 
Hosmer, C. T. Monk, Philadelphia, and 
H. G. Fairfield, Boston. 


Started with U. S. Fire 


One of the companies of which Mr. 
Parsons is now president is the United 
States Fire, the office whose employ he 
entered as a boy in 1886. Some years 
later he joined the staff of the North 
British & Mercantile, subsequently as- 
suming a more responsible post with 
the North River. As chief underwriter 
for that company he built a successful 
business through strong friendships among 





—. 


Special Foreign 
Levy Is Opposed 


Gleason and Bassett Appear 
Before House Ways and 
Means Committee 


DOUBLE TAXATION MOVE 


Two Casualty Executives Attack 
Proposal to Make Assessment 
of 2214% Instead of 15% 


WASHINGTON, April 8.—Alleged 
double taxation of foreign insurance 
companies doing more than 50 percent 
of their business in the United States 
was attacked April 3 by Gay Gleason 
of Boston, representing the Employers 
Liability, appearing before the house 
ways and means committee in opposi- 
tion to the proposed new tax legisla- 
tion. 

Mr. Gleason explained that his com- 
pany is a British corporation, organ- 
ized in 1880, and was the first to write 
liability insurance in the United States, 
now doing over 50 percent of its busi- 
ness here. The company has over 6,000 
foreign and domestic stockholders. 


Outlines the Burden 


Under the proposed new law, he said, 
the company will be compelled to pay 
a tax of 22% percent on all net income 
from American business, plus a tax, 
also of 2214 percent, on dividends paid 
to non-resident alien stockholders, in 
addition to which it is subject to a 
British tax of 22 percent on its income 
from all sources. Domestic companies, 
on the other hand, will be subject toa 
tax of only 15 percent. 

Imposition of a 22% percent tax on the 
net income in this country and the ad- 
dition of the withholding tax on divi- 
dends to non-resident aliens, he charged, 
will in reality be double taxation 
“which is unjust and discriminatory and 
will result in international complica- 
tions. 


Foreigners Will Liquidate 


“Due to such confiscatory double 
taxation,” he continued, “foreigners will 
not wish to invest in American business 
and the withdrawal of the large for- 
eign financial support of our businesses 
will have an adverse effect on domestic 
as well as foreign corporations doing 
business in the United States and may 
well have a very depressing effect on 
our security and commodities markets. 

“Admittedly, foreign investments in 
the United States are tremendous and 
the precipitant withdrawal of these 
funds cannot help but set back the re- 
covery of American business. More- 
over, foreign countries, such as Great 

(CONTINUED ON LAST PAGE) 








agents and brokers. In association with 
the late William Hutchins, John For- 
ster, and others, the organization of 
Crum & Forster was expanded by Mr. 
Parsons, until today it is one of the 
most progressive and successful com- 
binations of its kind. 

Although Mr. Parsons long since ac- 
quired a competency sufficient to Jus- 
tify devoting considerable time to his 
major hobby of yachting, and of spend- 
ing several months each year in Flor- 
ida, he has always retained his qualities 
of good-fellowship and modesty. r. 
Parsons keeps in close touch with the 
broad policies of his companies and by 
extensive agency trips at various times 
each year keeps informed as to field 
conditions. 
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Southwest Shifts Announced 


by Fire Companies Bureau 


—_—_-. 


HINES RETIRES AS MANAGER 





T. C. McCurdy and J. F. Miazza Ad- 
vanced—Texas Field Has Been 
Redistributed 





DALLAS, April 8.—Retirement of 
J. B. Hines as general manager of the 
Fire Companies Adjustment Bureau's 
southwestern department, effective June 
1, and promotion of several members of 
the department’s staff are announced. 

Mr. Hines, who has been a leader 
in the adjustment field in Texas and 
the southwest for more than 30 years, 
has asked to be relieved of his duties 
because of ill health. He plans to make 
his home on his farm in Virginia but 
will maintain a connection with the or- 
ganization, being available for special 
adjustment assignments. He started his 
fire insurance career with Trezevant & 
Cochran of Dallas and then became an 
adjuster in Houston and was one of 
the organizers and owners of the old 
Southwestern Adjustment Company. 
He became general manager for the 
southwestern department of the Fire 
Companies Bureau Dec. 10, 1931. 


T. C. MeCurdy Advanced 


He will be succeeded by T. C. Me- 
Curdy, now assistant general manager. 
Mr. McCurdy was a partner of Mr. 
Hines in the old Southwestern Adjust- 
ment Company from Jan. 1, 1920, to 
July 1, 1925, when he became general 
manager of the Texas Adjustment 
Company, the company owned bureau, 
which position he held until he became 
assistant general manager of the Fire 
Companies Adjustment Bureau here 
when it took over the Texas Adjust- 
ment in 1931. 

. F. Miazza, now general adjuster 
in the New Orleans office, will come to 
Dallas as assistant general manager 
May 1. He has been with the organi- 
zation since Jan. 1, 1934, and prior to 
that was associated with his father and 
brothers in the ownership of the old 
New Orleans Adjustment Company, 
which was purchased by the Fire Com- 
panies Bureau. 

Texas Field Redistricted 

Effective April 1, the Texas field has 
been redistricted and now is in the 
immediate charge of four district super- 
visors as follows: W. T. Galloway for 
southwest Texas, to supervise offices at 
San Antonio, Austin, Corpus Christi 
and Harlingen; R. D. Moore, southwest 
Texas, in charge of Houston, Beau- 
mont and Tyler offices; Zeb French, 
northeast Texas, in charge of Dallas 
Fort Worth, Waco and Texarkana, and 
H. W. Weldon, west and northwest 
Texas, over Abilene, El Paso, Wichita 
Falls, Amarillo, Lubbock, Big Spring 
and San Angelo. Mr. Galloway for- 
merly was branch manager at San An- 
tonio; Mr. Moore, manager at Hous- 
ton, having been moved there from 
Wichita Falls Jan. 1, 1936; Mr. French 
was general adjuster in the Dallas di- 
visional headquarters, while Mr. Wel- 
don was branch manager at Abilene. 


Study Whisky Risks 

LOUISVILLE, April 8—Members 
of the whisky committee of the Na- 
tional Board spent part of last week in 
Louisville with George H. Parker, man- 
ager Kentucky Actuarial Bureau, who 
is chairman of the committee. There 
were about 15 at the conference, most 
of them engineers. A dozen or more 
changes are planned in rules covering 
wiring, grounding and handling of 
whisky risks, with several changes in 
the whisky brochure published last 
year, 

The group visited a number of Ken- 
tucky distilleries to get first-hand in- 





formation on warehousing, construction, 
equipment, etc. 

Use of green lumber in building 
warehouses and_ resultant warping, 
checking, etc., as a result of heating 
the warehouses, were among the mat- 
ters under consideration. Heating has 
been the problem causing most of the 
trouble with timbering. 


HOLC Tells Results 


The Home Owners Loan Corporation 
has issued a statement of its operations 
up to Feb. 29 of this year. Since its es- 
tablishment, the HOLC has instituted 





foreclosure proceedings against 7,295 
borrowers. Loans have been granted 
to 998,850 home owners. Thus fore- 
closure has been started against one out 
of 140 borrowers. As of Feb. 29, total 
payments of interest and principal re- 
ceived by the HOLC from borrowers 
amounted to $246,735,297 or 73.4 percent 
of the $335,669,010 due the corporation 
up to that date. The corporation has 
been operating 2% years. 


W. C. 
general 


Crooks, Sr., who conducted a 
agency at Lincoln, Neb., for a 
number of years prior to his retirement, 
died at his home there. 





The 20th Annual 
AUTOMOBILE NUMBER 
Will Be Mailed 
to All Subscribers 
This Week 
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SURPLUS .... 


Safety rests with every Millers National policy because each dollar 
of outstanding liahility is backed by two and a quarter dollars of 
assets. FIFTY-FIVE PERCENT OF MILLERS NATIONAL’S ASSETS 
IS ACTUAL SURPLUS. Interesting is the fact that this surplus is 
more than the total liabilities of the Company. In every way this 
old established fire insurance company meets all requirements of 


asound, well managed company. May we explain our service in 
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North America in West 
Brings Forward Younger Men 


FIVE ARE GIVEN NEW DUTIES 





Osgood, Montgomery, Millar, 
and Moyer Are Advanced In 
Chicago Department 


Ryan 





W. P. Robertson, the new general 
manager for the North America in the 
west, announces a number of changes 
in the departmert, bringing towards the 
front several of the younger men. 

H. A. Miller is resigning as assistant 
manager due to his desire to remove to 
a less severe climate. 

R. G. Osgood and V. L. Montgomery 
become assistant managers under Fire 
Manager W. H. Riker. 

Walter Millar becomes assistant man- 
ager under R. V. Robinson, manager of 
the marine department. 

E. H. Ryan, Wisconsin state agent, 
becomes field superintendent at Chi- 
cago assisting Associate Manager M. 
G. Egbert. 


Moyer Auto Manager 


Arthur T. Moyer is appointed mana- 
ger of the automobile department. 

Mr. Osgood traveled as special agent 
in northern Ohio for the North America 
for about three years, then he was trans- 
ferred to western Michigan as state 
agent. He was brought into the west- 
ern department office in 1933 as field 
superintendent and last year was given 
the title of agency superintendent. 

Mr. Montgomery had his early train- 
ing in the Ohio Inspection Bureau and 
then went into the field for the North 
America, first being located at Colum- 
bus and then at Cincinnati as_ state 
agent. He has been located in the west- 
ern department office since 1934 as 
agency superintendent with particular 
duties in the underwriting department. 


Millar From Canada 


Mr. Millar was at one time connected 
with the Canadian Fire of Winnipeg. He 
joined the North America in 1930 at its 
Chicago office and then was placed in 
charge of the Minneapolis-St. Paul serv- 
ice office. In 1934 he returned to the 
Chicago office as field superintendent 
of the marine department and last year 
was designated agency superintendent. 

Mr. Ryan started in the Ohio Inspec- 
tion Bureau and then went to the North 
America in its engineering department 
at Chicago in 1927. He was sent to Wis- 
consin as special agent in 1929 and was 
made state agent in 1934. 

Mr. Moyer was originally at the head 
othce of the North America. Then he 
was transferred to Pittsburgh where he 
served five years in the interest of the 
automobile and marine departments. 
About two years ago he was taken in- 
to the Chicago office as field superin- 
tendent in the automobile department. 








| Gainesville Leader Had 
Some Anxious Moments 











SIDNEY 0. SMITH 
ATLANTA, April 8.—When the re- 


ports of the destructive storm at 
Gainesville, Ga., were being received 
over the radio in the Atlanta Biltmore, 
Sidney O. Smith of that city, national 
executive committeeman, and Mrs. 
Smith were in a state of intense anx- 
iety about their daughters at home. The 
storm struck that city about 8 o'clock 
Monday morning. Mr. Smith could not 
get in communication with the city. 

He was scheduled to explain the new 
company-agency stock fire insurance of- 
fice project to the state presidents that 
morning. His mind was perturbed, too, 
because his brother is in a_ hospital 
here in a critical state. Mrs. Smith 
decided to drive to Gainesville, ascer- 
tain the facts and then get to some 
village where telephone communication 
could be made and let her husband 
know the facts. He was greatly re- 
lieved to find his home and family were 
safe. 

The building in which Mr. Smith had 
his agency was demolished. In spite 
of the catastrophe that struck his city 
and the urgent demands on him, there, 
he stayed at the mid-year meeting, thus 
giving renewed evidence of his loyalty 
to the organization. 

Mr. and Mrs. Smith owned two or 
three buildings in the business district 
that were demolished, but Mr. Smith 
had tornado insurance. 

John Davis, Mr. Smith’s partner, was 
unlocking the office door when the storm 
hit the building, the upper story crash- 
ing down. Fortunately an iron beam 
above the door protected him and he 
escaped unharmed. 

Claude Walker, former county auditor 


of Posey county, has opened a new 
agency at Mt. Vernon, Ind, 





Speakers for Little Rock 
Meeting of General Agents 





CONVENTION APRIL 20-21 





Sidney Smith, Lilly, L. H. Bridges, Cas- 
per, R. L. Ellis, Gentry, C. W. 
Johnson Are Scheduled 





RICHMOND, VA., April 8—J. Roy 
Donham, prominent local agent of 
Little Rock, will deliver the address of 
welcome at the annual convention of 
the American Association of Insurance 
General Agents to be held in that city 
April 20-21, B. P. Carter of this city, 
president of the association announces. 

Reed Pennington, general agent of 
Denver, will deliver the response. Sid- 
ney O. Smith of Gainesville, Ga., mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents will extend greetings from that 
organization and will tell of plans and 
purposes of the new stock company- 
agency fire insurance office. Another 
speaker will be Harry G. Casper, 
United States manager for the Eagle 
Star and British Dominions. He will 
discuss the major problems of com- 
panies and general agents as viewed by 
a company executive. Raymond L. 
Ellis, San Francisco general agent will 
discuss the major problems of com- 
panies and general agents as viewed by 
a general agent. 


G. W. Lilly Is to Speak 


Other speakers will be: George W. 
Lilly, manager of Fire Companies Ad- 
justment Bureau, “Fire Adjustments;” 
L. H. Bridges of Chicago, assistant hail 
manager of the Home, “Hail Insurance 
on Growing Crops;” C. W. Johnson of 
Philadelphia, assistant secretary North 
America, “How Can We Advance the 
Interests of Association Stock Com- 
panies?” 

Commissioner Gentry of Arkansas is 
also on the program for a talk. Several 
others have tentatively accepted invita- 
tions to address the convention. There 
will be the customary reports of officers 
and committeemen. 


N. F. P. A. Program Completed 


The program has been completed for 
the 40th annual meeting of the National 
Fire Protection Association, to be held 
at Haddon Hall, Atlantic City, May 11- 
14. There will be meetings of the fire 
marshals’ section, marine section and 
the Railway Fire Protection Association. 
In addition to prominent fire marshals 
on the program, the insurance business 
will be represented by A. B. Bielaski 
of the National Board and S. D. Mc- 
Comb, manager Marine Office of Amer- 
ica, who is chairman of the marine sec- 
tion and will make a report on “Safety 
From Fire at Sea.” 

In addition to reports by association 
officers, committees will be appointed. 





Changes in Staff of the 


Western Actuarial Bureau 





JOHN F. TEMPLIN IS RETIRING 





Assistant Manager Seeks to Recover 
Health—K. H. Parker in Charge 
of Schedule Work 





The Western Actuarial Bureau an- 
nounces the resignation of Assistant 
Manager John F. Templin. He has 
spent his entire business career in rat- 
ing bureau service, having started in 
1905 with the Nebraska Inspection Bu- 
reau. After serving in the war he joined 
the Western Actuarial Bureau. He has 
been in specific charge of schedule work. 
He is resigning because of his health 
and has no plans, at present, except to 
take an extended vacation and seek a 
climate more conducive to his well be- 
ing. 

_ H. Parker has been placed in 
charge of schedule work in the Western 
Actuarial Bureau. Following his gradu- 
ation from Armour Institute of Tech- 
nology, Mr. Parker served with the 
Minnesota and Kentucky bureaus, later 
joining the schedule staff at the actu- 
arial bureau. 

Jarl Sorenson has recently joined the 
staff of the Western Actuarial Bureau. 
After graduating from Armour Institute 
of Technology, he served with the Ohio 
Inspection Bureau. He is the fifth Ar- 
mour man to join the technical staff of 
the actuarial bureau. The others are R, 
M. Beckwith, Harvey Snediker, Hugh 
R. Osborne and K. H. Parker. Messrs. 
Snediker, Osborne and Sorenson have 
all joined the ranks at Chicago within 
the last year. 


Uniformity Bill Signed 
ALBANY, April 8.—Governor Leh- 
man has approved the bill providing for 
uniformity in the rehabilitation, reorgan- 
ization or liquidation of insurers doing 
business in more than one state. : 
He also has approved the bill permit- 
ting fire companies to declare a stock 
dividend of less than 25 percent. 
Governor Lehman has approved the 
bill providing the superintendent may, 
instead of shall, refuse admission to any 
foreign company or to renew certificate 
of authority unless assets are of sub- 
stantially the same general character 
that companies of this state are per- 
mitted to hold. This amendment per- 
mits the holding of Canadian securities 
by certain companies. . 
The governor has approved the bill, 
providing no person shall be deprived 
for more than three years of right to 
have motor vehicle license solely on ac- 
count of failure to satisfy judgment. 





S. B. Leas, prominent as a local agent 
in Fresno, Cal., for many years, has re- 
established his office. For several years 
he has been specializing in real estate, 
since selling his agency. 
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Stock Companies Put on 
Their Fighting Uniforms 





START ATTACK ON ALL SIDES 





Organizations Started for the Pro- 
mulgation of Arguments Showing 


Advantages of the System 





NEW YORK, April 8—The im- 
portant work inaugurated by a joint ar- 
rangement of the National Association 
of Insurance Agents and the Insurance 
Executives Association whereby F. S. 
Dauwalter becomes director of this en- 
terprise indicates that there will be a 
sharp advance on all sectors by the 
stock fire insurance interests against 
their mutual adversaries. Mr. Dau- 
walter is especially fitted for the work. 
One must be a sort of a crusader and 
have a missionary spirit, he must be- 
lieve intrinsically in his mission, he 
must feel that he has a great cause to 
espouse and must be willing to carry 
the gospel into the darkest places. 
Those that are doing the work of acci- 
dent and fire prevention have ability in 
this direction. They are “called” to the 
work just as ministers of the gospel for- 
merly felt that they had a divine sum- 
mons. 

Mr. Dauwalter has been appearing 
before agency gatherings pointing out 
the advantages and strong points of 
stock insurance. Unfortunately agents 
had not had a place from which to get 
information and inspiration. 


Western Underwriters’ Work 


During recent months the Western 
Underwriters Association at Chicago 
has become very militant, has gotten 
into the field and is now conducting its 
work along well defined lines that is 
making its mark. It has a special man, 
Wallace Rogers, who is giving his en- 
tire time and thought to the subject. 
The Western Underwriters Association 
is working through the field men so 
that they can take a united stand with 
the local agents. The material is being 
_ among the agents to great bene- 


t. 

Undoubtedly the stock companies 
have been too supine and have not put 
on their fighting clothes as they should. 
Not since that great exponent of stock 
insurance, President Edson S. Lott of 
the United States Casualty, started his 
famous campaign years ago and the 
Casualty Information Clearing House 
of Chicago was established for the pur- 
pose of providing thunder against the 
mutuals has any modern crusade been 
started. 


Campaign Was Too Expensive 


President Lott found that his cam- 
paign was too expensive and required 
too much of his time. It was a one 
company proposition and agents all 
over the country were taking advantage 
of it. The Casualty Information Clear- 
ing House of Chicago had to disband 
because companies withdrew their 
patronage, feeling that they could ac- 
complish what they desired themselves. 
Furthermore a large libel suit was 
brought against the Casualty Informa- 
tion Clearing House and its members 
and thus the danger of attacking indi- 
vidual companies was realized. 

rhe present movement on part of the 
Stock fire companies is institutional and 
not individual. The stock fire com- 
panies are upholding their plan of op- 
eration. They feel that they have talk- 
Ing points with which the public should 
be acquainted. The mutuals have taken 
advantage of the quiescent period in 
Stock company circles and have been 
gaining ground rapidly. The stock com- 
Panies, however, are now awake. At 
every agency convention the question of 
the value of stock insurance is dis- 
cussed, the arguments are being carried 
into the farthermost points and there 
will be at hand for agents hints, sales 





suggestions and arguments that have 
never before been available. 


Miscellaneous Notes 


R. M. Gordon, Owensville, Ind., will | 
continue the James Montgomery agency | 
there. 

The D. S. Koontz agency at Mansfield, | 
O., following the death of Mr. Koontz, | 
has been sold to E. C. Frammon, who | 
will continue it under its present name. | 
Mrs. G. M. Atkinson, who has been with 
the agency for a number of years, will 
continue. The agency has been moved | 
to the Farmers Bank building. | 


Mississippi O.K. on Note 
Plan of General and Gulf 


JACKSON, MISS., April 8—The 
plan of premium financing being used 
in Mississippi by the General of Seattle 
and Gulf has been approved by the 
Mississippi insurance commission which 
held “that this plan does not constitute | 
a deviation from the legal rates” and | 
that the plan of financing as now used | 





is not in violation of any rulings of 
this commission heretofore issued.” 

The two companies will accept the 
note of the assured for a part of the 
premium due on annual and also on 
term policies, according to the plan ap- 
proved by the commission. The note, 
with interest at 6 percent, is payable in 
monthly or annual installments. Ap- 
proved term rates, according to the 
ruling, will be charged on term policies 
financed under the note plan. 
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leads the 


Sndustiy 


From the Grinnell Research Laboratory has come virtually every 
improvement made in the automatic sprinkler industry. Heads 
that will open at prescribed temperatures—that resist the attacks 


of corrosive liquids or gases. 


Sprinkler systems that operate at 


temperatures below freezing; that accelerate the flow of water to the 
heads. Rules and specifications that have become the standards of 
the industry, for proper design and installation. 


This constant, progressive research is but one of the Seven 
Standards of Grinnell Fire Protection. The advantages of protection 
by the research leaders of the industry have influenced most property 
owners to select Grinnell equipment. 
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=lneupance Covennhy 
SATE OF PENN SHAAN 


PHILADELPHIA, PA. 








ANNUAL STATEMENT December 31, 1935 
Reserve for Unearned Premiums........ $1,809,635.22 





Reserve for Losses Under Adjustment.. 149,175.40 
Reserve for Taxes and all other Claims.. 134,629.82 
Contingency Reserve ................. 100,000.00 
Re Mls 6 vo os vnucesiceuscxnvns 1,000,000.00 
Se ND & sivbvwddoncvsscdesees 1,424,295.41 

yf EP ly er $4,617,735.85 


SURPLUS TO POLICYHOLDERS $2,424,295.41 








Acquire 


THE OLD “STATE OF PENN” 




















INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1928 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 
FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 


GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY CO. 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Mgr. 























NEWS OF FIELD MEN 





Now Rounding Out 25 Years 


M. F. Grim Has Served the Phoenix 
of Hartford as Ohio State 
Agent Successfully 








M. F. Grim of Columbus, O., will 
complete 25 years in the service of the 
Phoenix of Hartford May 1. He is 
state agent in Ohio and maintains of- 
fices in the A. I. U. building. He started 
his insurance career as an office boy 
and supply clerk with the old Franklin 
of Columbus, O., June 7, 1887, and on 
Jan. 1, 1895 became secretary of the 
company. 

At the time he entered the employ of 
the Franklin its offices were located at 
the corner of State and High streets. 
The company was one of the first ten- 
ants to occupy the Board of Trade 
building on East Broad street. 

On May 1, 1911, Mr. Grim entered 
the employ of the Phoenix. 


Wright Is Olahoma State 
Agent, Replacing W. H. Miller 


Don F. Wright, for a number of 
years with the Oklahoma Inspection 
Bureau, has resigned to go with the 
Firemen’s of Newark group as Okla- 
homa state agent of the Concordia, Mil- 
waukee Mechanics, National-Ben 
Franklin and Superior. He replaces W. 
H. Miller, Jr. Mr. Wright assumed his 
new duties April 1 at the headquarters 
of his companies, 1705 Ramsey Tower, 
Oklahoma City. H. E. Benson, state 
agent of the Firemen’s, Girard and 
Pittsburgh Underwriters for many 
years, continues in that capacity. 











Tennessee Field Groups to Meet 


The Tennessee Fire Underwriters 
Association will hold its annual meet- 
ing at Signal Mountain, Tenn., June 17- 
18, with President R. E. Bolling, Jr., 
Fireman’s Fund, presiding. The Ten- 
nessee Fire Prevention Association will 
hold its annual meeting at the same 
time, President H. R. Trickey, St. Paul 
Fire & Marine, presiding. 

The Tennessee Blue Goose will hold 
its annual splash at Signal Mountain 
June 17. 


Blue Goose Hears Van Orden 


Walter Van Orden, manager Pacific 
Factory Insurance Association, ad- 
dressed the San Francisco Blue Goose 
at the luncheon meeting April 6. J. 
H. Martin, assistant manager Home of 
New York, presided and introduced 
Mr. Van Orden. 


Denver Field Club Elects 


DENVER, April 8—New officers 
elected by the direct reporting Field Club 
are: Howard Reynolds, Home of New 
York, president; C. V. Rutledge, North 
British & Mercantile, vice-president, 
and F. W. Fieler, Springfield, secretary- 
treasurer. 


James Is Waukesha Speaker 


C. R. James, Milwaukee, special agent 
Aetna Fire and secretary of the Wis- 
consin Fire Prevention Association, ad- 
dressed.the closing session of a series of 
safety programs sponsored at Wau- 
kesha, Wis., by the local Association 
of Commerce and the Vocational 
school. Mr. James reported on the in- 
spection just conducted there. The 
comparatively low number of hazards 
found in the inspection, he said, was a 
credit to the good inspection system 
of the Waukesha fire department. 











The Indiana Blue Goose will hold a 
ecard party the evening of April 27. 





Stetner Wisconsin State Agent 





Kentucky Man Replaces Ryan, Who 
Goes to Western Department Head- 
quarters of North America 





LOUISVILLE, April 8—George E, 
Stetner, special agent for the North 
America group in Kentucky, under 
State Agent James E. Chittenden, will 
within a few days go to Milwaukee to 
become state agent in Wisconsin for 
the same company, replacing E. H, 
Ryan, who becomes field superintendent 
in the Chicago office. Mr. Stetner, who 
took the insurance course at North- 
western University, later served in the 
Chicago office, and had field service in 
Tennessee. He was with a local agency 
for a time in Wisconsin, went back to 
Tennessee field work, and was trans- 
ferred to Kentucky nearly two years 
ago. 


N. J Special Agents’ Dinner 

NEWARK, April 8—The regular din- 
ner-meeting of the New Jersey Special 
Agents’ Association was held Monday 
evening. Discussions were led by H. G. 
Guempel, special agent American of 
Newark, and G. H. Martin, New York 
Underwriters, who have been in train- 
ing with Gilbert E. Stecher’s public 
speaking class. 


W. U. A. Men in Minneapolis 

MINNEAPOLIS, April 8—At a 
luncheon meeting of the Minnesota Un- 
derwriters Association Monday, special 
guests were H. W. Chesley, assistant 
secretary Western Underwriters Asso- 
ciation, and Wallace Rodgers, Chicago, 
also representing that association. 


Field Notes 
The Kansas State Fire Prevention As- 
sociation will inspect St. Mary’s April 14, 


A two-day educational and inspection 
campaign will be conducted in Enid, 
Okla., April 29-30, by the Oklahoma 
State Fire Prevention Association. 


E. C. Gibbs, Insurance Man 
of Cincinnati, Dies at 77 











CINCINNATI, April 8—Edwin C. 
Gibbs, prominent Cincinnati insurance 
agent for many years, died at his home 
at the age of 77. He was a native of 
this city, entering the insurance busi- 
ness in 1884, going with his father-in- 
law, Capt. George W. Neare, founder 
of Neare, Gibbs & Co., one of the lead- 
ing agencies here which became nation- 
ally known in the river marine business. 

Mr. Gibbs soon made a reputation for 
himself. After the San Francisco earth- 
quake and fire, President Levison of the 
Fireman’s Fund, then vice-president, 
called him long distance to go to San 
Francisco to adjust the losses, which 
Mr. Gibbs did. He retired from the 
agency in 1916. C. J. Neare died last 
fall. The contact with the river through 
the insurance business aroused Mr. 
Gibbs’ interest in navigation. He was one 
of the first members of the Ohio Valley 
Improvement Association and active in 
the National River & Harbors Associ- 
ation. 

Early taking an interest in civic af- 
fairs, Mr. Gibbs was a past president of 
the Chamber of Commerce, Business 
Men’s Club, and Commercial Club, and 
he also was regional head of the War 
Industries Board during the war. He 
was a 32nd degree Mason. 








Established firm located at Kansas City, 
0. desires agency connection with 
non-affiliated companies writing fire and 
casualty lines. 
ADDDESS D-14, 
CARE THE NATIONAL UNDERWRITER 
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Situation As to Foreign 
Companies in Mexico 





MEXICO CITY, April 8—AIl the 
foreign fire insurance companies have 
withdrawn from Mexico, there being 24 
British companies involved. They have 
decided they cannot conform with the 
new investment laws that became effec- 
tive March 15. The Minister of Finance 
stated today that a number of Mexican 
business corporations have asked to be 
allowed to do a fire insurance business. 
The minister feels that in a short time 
there will be enough companies to 
handle the business. At the present 
time, however, the facilities for substan- 
tial insurance are inadequate. The new 
insurance law was enacted Aug. 30, 
1935, was dated to go into effect March 
15, giving the companies therefore sev- 
eral months to study the situation. 


Provisions of the Law 


For the transaction of insurance busi- 
ness in Mexico the law provides for 
three types of organizations :— 

1. National Insurance Institutions, 
je., those in which the government has 
a direct say, either by majority holding 
of capital, or those in which the govern- 
men has obtained the right to appoint 
members of the board. 

2. Duly authorized Mexican compa- 
nies, formed in accordance with the mer- 
cantile laws of the country. 

3. Duly authorized branches of for- 
eign insurance companies. 


Restrictions on Foreign Companies 


In regard to the third group, branches 
of foreign companies must declare the 
capital with which they are working, the 
minimum allowed being Pesos 300,000. 
This capital must be invested in accord- 
ance with the provisions made in the 
law regarding the investment of re- 
serves. The representatives of these 
branches in the republic have to be au- 
thorized to represent the companies 
without limitation of powers. They can 
only publish figures relating to the local 
branch, no reference to the capital and 
reserves of the head office must be 
made. With the exception of the Royal 
and the Liverpool & London & Globe 
all foreign representations in Mexico 
have been run under the agency system, 
but the new law now insists on all 
foreign insurance representations be run 
as branches. 


What Companies Can Write 


With the minimum capital of Pesos 
300,000 a foreign company may transact 
any one only of each of the following 
classes :— 

(a) Life. 

(b) Accident and sickness. 

_(c) Civil responsibility and profes- 
sional risks. 

(d) Marine & transit. 

(e) Fire. 

(f) Agricultural. 

(g) Automobile. 

(h) Miscellaneous. 

In the case of Mexican companies a 
capital of Pesos 200,000 is required for 
(a) to (e), and Pesos 100,000 for (f) 
to (h). 

The following technical reserves must 
be constituted:— 

I. Reserve for policies in force. 

II. Reserve for outstanding obliga- 


In the investment of reserves, at least 
30% of the technical reserves must be 
invested in federal government bonds 
for public works and in mortgage bonds 
of national credit institutions. Up to 
50% is allowed in ordinary Mexican 
mortgages or real estate. Up to 10% 
1s collected in Mexican companies pro- 
vided these do not undertake mining, oil 
or insurance operations and up to 10% 
in cash or sight deposits. The authori- 
ties may allow companies to invest in 
foreign securities, reserves correspond- 
ing to obligations in foreign currencies 
Provided that the total amount invested 





does not exceed 25% of the total re- 
serve. 

An important point of the law is the 
question of the responsibility which any 
insurance institution may contract. In 
this respect the law says that the net 
retention of any insurance company on 
each risk shall not be greater than 10% 
of its capital, contingent and statutory 
reserves. In the case of institutions op- 
erating in the branches of life insurance, 
civil liability and professional risks, the 
ministry of finance shall fix the max- 
imum limit of liability which each in- 
stitution may retain on each risk. 

In the case of reinsurance the law 
lays down that the operation of reinsur- 
ance cannot be undertaken by filial in- 
stitutions or branches of those which 
have contracted the direct insurance. 
Similarly the institution which contracts 
the direct insurance cannot transact re- 
insurance with an institution of which it 
is filial or a branch. Insurance institu- 
tions can reinsure all or part of any risk 
with others provided the latter are duly 
authorized to work in the country, pref- 
erence to be given to national and Mex- 
ican companies. If the latter cannot ac- 
cept the whole or part of the risks of- 
fered to them, the reinsurance may be 
duly undertaken with authorized branch- 
es of foreign companies or with foreign 





companies, provided that in the latter 
event, the insurance company which 
wrote the direct insurance, puts down 
or invests in the terms of the law, the 
reserve corresponding to the risk ceded, 
and provided that the authorities ap- 
prove of the respective contracts. 

The provisions strike very heavily 
against the interests of the foreign com- 
panies, making it practically impossible 
for them to continue under such condi- 
tions. 

To negotiate with the authorities a 
delegation, headed by Mr. Hinshelwood, 
chairman of the Fire Offices’ Commit- 
tee, came from London just before 
Christmas and left some three weeks ago. 
Notwithstanding the efforts made to ob- 
tain modifications in the law. the author- 
ities would not give way in any respect 
and the law stands as it was published. 
The final outcome was that all Foreign 
Companies, without exception, decided 
to suspend operations and their licenses 
wére cancelled as from March 15. 


Three Mexican Companies Operated 


For the insuring public the present 
position is not too satisfactory, espe- 
cially in those branches of business 
other than life, as for its cover it has to 
rely on three Mexican companies, the 
Azteca, the Veracruzana and the Amer- 
ica Latina. The first is at present 
backed by a reinsurance contract with 
the Insurance Company of North Amer- 
ica, and the last mentioned is a filial of 
the Assicurazioni Generali of Trieste 
and Venezia, no doubt, fully backed by 
reinsurance facilities from the head of- 
fice. The Veracruzana is a small com- 
pany with very little prestige. 








As SEEN FROM CHICAGO 





JOINS W. A. ALEXANDER & CO. 


Fred S. James, son of the late Robert 
E. James and grandson of the famous 
Fred S. James who was head of the 
agency that bears his name in Chicago, 
has become connected with W. A. Alex- 
ander & Co. in that city as special agent 
in Chicago and Cook county. He is 
looking after his father’s old business 
and adding to it. He was connected 
with Fred S. James & Co. for three and 
a half years. 

* * 
KERWIN PASSES BAR EXAM 


David S. Kerwin, son of R. M. Ker- 
win, well known Chicago adjuster, 
passed the Illinois bar examination. He 
is a partner in the adjusting firm of 
R. M. Kerwin & Son, which special- 
izes in fire and casualty adjustments, 
and is in charge of insurance litigation 
work. 

*x *¢ & 
LIBRARY CLOSES FICTION SECTION 


The Chicago Board has abandoned 
its fiction rental library, due to insuf- 
ficient patronage and the conclusion 
that the facilities should be devoted al- 
most exclusively to insurance. The fic- 
tion department has been operating for 
six or seven years, having been started 
with the idea that the use of insurance 
textbooks and reference works would 
be stimulated by popularizing the li- 
brary through offering fiction. The en- 
tire stock of fiction is being sold. 

*x* * x 
MOORE, CASE SUBURBAN CHANGES 


Moore, Case, Lyman & Hubbard of 
Chicago has made several changes in a 
reorganization of its Cook county de- 
partment and has increased its activi- 
ties in the suburban territory. C. E. 
Geissler, manager of the Cook county 
department, connected with the agency 
for about 30 years, has had his terri- 
tory and duties enlarged. A number of 
special agency appointments have been 
made. W. W. Clore, connected with 
the agency eight years in general so- 
liciting, is assigned to the outside de- 
partment as special agent. O. M. Hut- 
ton, credit manager, also is assigned 
there in the same capacity. F. L. John- 
son and T. A. Roche, veterans of 45 
years with the organization, and G. F. 





Hoope are special agents in the terri- 
tory. Moore, Case has just gotten out 
a monthly publication entitled the 
“Broadcast,” in neat typographical 
form, Frank S. Coffin being editor. This 
is to function as contact medium 
throughout the brokerage and suburban 
territory. 
“+ 2 
HEAVY FINES IMPOSED IN CHICAGO 


Heavy fines for violation of Chicago 
Board rates, rules and forms regula- 
tions have been imposed against a num- 
ber of offices in the last few days. Seven 
offices were fined $11,215. In addition, 
148 investigations involving 424 policies 
and 25. alleged violations resulted in 
fines of $1,055 for rates, rules and 
forms violations and $230 for violations 
of commission and _ brokerage rules. 
There was one $750 fine in this total 
for use of improper forms. The reg- 
ular periodic investigation resulted in 
$1,030 total fines, there thus being more 
than $13,000 imposed recently by the 
Chicago Board. There are pending 
three fines totaling $1,200. Due to the 
fact the seven agencies most heavily 
fined have right of appeal, their names 
were not announced. Fourteen of the 
25 offices audited were found in viola- 
tion but only seven fined. 

a oe 
CROSS WITH NORTH ADJUSTMENT 


John E. Cross, well known engineer 
and captain of the engineering corps, 
U. S. army, who was later employed 
on projects in construction of dams, 
tunnels, hydro-electric development and 
as safety engineer for the Travelers and 
General Casualty & Surety, has joined 
the Thomas T. North Adjustment Com- 
pany, Chicago, as safety engineer and 
inspector. The firm is celebrating its 
25th anniversary and recently made a 
number of important additions to its 
staff. 

* & * 
CHIEF GRAVES ADDRESSES CLUB 


Details of operation of a fire preven- 
tion department of the Chicago fire de- 
partment and its method of cooperation 
with the Chicago Board and National 
3oard were given by Chief Graves of 
the fire prevention department at the 





April meeting of the Cook County Field 
Club. E. W. Erickson, Aetna Fire, pres- 
ident of the club, presided. He appointed 
a committee consisting of C. C. Hatcher, 
Hartford, chairman; Stanley Chessman, 
Critchell, Miller, Whitney & Barbour, 
and W. T. Bisbee, Glens Falls, to plan 
arrangements for the field day in June. 


NEW INSURANCE LAW FIRM 


The Chicago legal firm of Hicks & 
Folonie, which has_ specialized very 
largely on insurance cases, has dissolved 
and a new firm has been formed entitled 
McKinney, Folonie & Grear. The firm 
of McKinney, Lynde & Grear is also 
dissolved and the two were brought to- 
gether. The chief partners are Hayes 
McKinney, Robert J. Folonie, Hendrik 
Folonie and George H. Grear. The 
other partners are C. Oscar Carlson, 
Thomas M. Kavanagh, John H. Smalley 
and H. W. Hawes. The firm has offices 
at 105 West Adams street. 

8 
THREE DIRECTORS NOMINATED 


Those nominated for directors of the 
Chicago Board for a one-year term .are 
E. R. Hurd, Cook county manager 
Home; J. S. Goodwin, Cook county 
manager London, and C. W. Weisz, 
president A. F. Shaw & Co. The elec- 
tion takes place at the quarterly meet- 
ing April 23. 

The board at a meeting this week 
was to consider the proposed joint 
agreement between the Chicago Board 
and Inland Marine Underwriters Asso- 
ciation, relating to sale of the personal 
property floater in Chicago. The 
amended draft then probably will be 
submitted to the I. M. U. A. in New 
York, with the hope that response can 
be received in time to have a general 
discussion of the revised plan by mem- 
bers at the quarterly meeting. 

Another project which is in commit- 
tee is the method of special rating of 
selected risks which because of good 
experience are targets for non-board 
stock and non-stock companies. Tem- 
porarily, in anticipation that a satisfac- 
tory method will be developed by the 
committee, the board is permitting 
members to hold risks, subject to out- 
side competition, under binder. 

ae 


W. I. B. ANNUAL MEETING 


The annual meeting of the Western 
Insurance Bureau will be held at Briar- 
cliff Manor, N. Y., June 2-3. 


* * * 
U. S. Manager C. F. Shallcross and 
Secretary John L. Mylod of the North 


British & Mereantile group were in Chi- 
cago last week en route to New York 
from a Pacific Coast trip. 





Commerce Enters Canada 


The Commerce of the Glens Falls 
fleet has been licensed in Canada for 
fire, inland transportation, personal 
property, automobile, tornado, hail, 
sprinkler leakage, explosion and civil 
commotion. 

G. B. Kennedy, Toronto, has been ap- 
pointed the Canadian chief agent. 


Protecting Wall Street Men 

NEW YORK, April 8—A_ group 
“Airsurance” policy for members of the 
Association of Stock Exchange Firms 
has been underwritten to enable brokers 
and other Wall street men to get air 
travel protection at low average rates. 
Coverage under the policy can be ob- 
tained up to $10,000 per person. 


Oppose Reduction in Ohio 

The Ohio Automobile Underwritging 
Association, comprised of non-affiliated 
companies, has gone on record as op- 
posing the new rule adopted by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters granting a premium reduc- 
tion where guest coverage is excluded. 
Reduction authorized for Ohio is 10 per- 
cent from the bodily injury premiums. 


L. W. Schonebeck, 71 years old, sec- 


retary of the Jefferson Mutual Fire, St. 
Louis, for 35 years, died. 
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Cotton Mills of this city, spoke on the 
subject “Insurance and Its Agents from 
a Buyer’s Viewpoint.” 

Aside from the restoration of the Fire- 
men’s after nine years off the agency 
association cooperating list, the other 
big feature of this meeting was the an- 
nouncement of the plans of the com- 
pany agency stock fire insurance office 
at the headquarters of the Insurance 
Executives Association in New York. 
Sidney O. Smith of Gainesville, Ga., na- 
tional executive committeeman, who has 
been working in conjunction with Paul 
L. Haid’s office on this important work, 
gave the report, recited the setup, aims, 
and procedure to be followed. This is 
regarded as a most important and sig- 
nificant venture. F. S. Dauwalter, for- 
merly an official of the Royal L. & L. 
& G. groups, is in charge as director and 
Mr. Smith will continue to devote much 
time to the project during the next 10 
months. 

Another incident stirring the organ- 
ization is automobile financing. The ex- 
ecutive committee recently came into 
possession of a confidential communica- 
tion gotten out by the financing com- 
panies, giving a schedule of commissions 
they will demand. This feature was 
brought out in the report of the automo- 
bile finance committee read by Chair- 
man J. E. Hassinger of New Orleans. 


Start Work Early 


The members of the executive com- 
mittee started their sessions Friday 
morning, continuing through Saturday 
and Sunday. On Monday the committee 
called in the state presidents for a joint 
session. The four territorial conferences 
covering eastern, southern, middle west- 
ern and Pacific Coast states were held 
Tuesday morning. At noon there was a 
joint luncheon for national councillors 
and state officers, followed by a joint 
meeting presided over by W. Owen 
Wilson of Richmond, Va., chairman ex- 
ecutive committee. 


Pittsburgh Seeks Convention 


Pittsburgh is strenuously seeking 
this year’s annual convention. Presi- 
dent K. H. Bair resides at Greensburg, 
30 miles away, so western Pennsylvania 
agents desire to honor him by having 
the meeting in his own bailiwick. J. W. 
Henry of Pittsburgh, president Penn- 
sylvania Association of Insurance 
Agents, and C. C. Kohne, president 
Pittsburgh Agents Association, are 
here, buttressed by chamber of com- 
merce and hotel boosters, trying to cap- 
ture the annual event. 


Non-Agency Competition 


There was much discussion at the 
meeting of state presidents and coun- 
cillors as to whether the fight against 
nonstock competition should not be di- 
rected against non-agency companies of 
all kinds. The New England agents 
stand for the old dwelling mutuals that 
do only an agency business but are very 
hostile against non-agency mutuals and 
stock companies. Some took the ground 
that in certain states non-agency stock 
companies are obtaining a large percent- 
age of compensation business. The ma- 
jority were opposed to non-stock com- 
panies of every type. However, there 
Was some outspoken criticism against 
stock companies favoring brokers, writ- 
ing for national concerns directly and us- 
ing the branch office to undermine regu- 
lar agents. 

The Eastern Underwriters Associa- 
tion councillors voted to appoint a com- 
mittee of five to proceed with plans to 
create a permanent body probably by 
extending the New England advisory 
board to cover all E. U. A. territory. 


Want Suspended Clause 


The southern councillors appointed a 
committee to secure the suspended au- 
tomobile endorsements for coast points, 
especially where machines are laid up 





for a number of months. Complaint was 
made of surety companies that license 
attorneys and court officials merely to 
write bonds, thus taking the business 
away from regular agents. 

The California delegates called atten- 
tion to the fact that most far western 
states were not represented. Many of 
these state bodies are young and strug- 
gling. The point was made that Na- 
tional association meetings should not 
all be held so far east as to prohibit 
practically the attendance of far west 
agents because of the time and expense 
involved. 

A poll was taken at the eastern meet- 
ing which showed that most local boards 


now include casualty as well as fire in- 


surance in their rules. 


Finance Companies and P. L. 


Albert Dodge of Buffalo cited a re- 
cent South Carolina case of interest. A 
man purchased an automobile on the 
deferred payment plan. He had an acci- 
dent, injuring a pedestrian. The latter 
filed suit but before it came to termina- 
tion, the finance company repossessed 
the machine because of default in pay- 
ment. Judgment was rendered against 
the owner but he was judgment proof. 
Suit was brought against the finance 
company and judgment was secured for 
an amount equal to the value of the car 
at the time it was repossessed. Mr. 
Dodge felt that this kind of decision 
might force the finance companies to 
compel owners to take out liability in- 
surance and thus they would get into 
the insurance business for liability as 
they are for fire and theft. 

G. W. Carter of Detroit stated that 
all that could be gotten from finance 
companies was the value of the car and 
they put up a reserve to meet such con- 
tingencies. 


Weather Is Miserable 


The meeting was an _ unsatisfactory 
one for the Atlanta local agents to han- 
dle so far as outdoor entertainment was 
concerned. Many came here to get in 
a few golf games. It rained almost con- 
tinuously Saturday, Sunday and Mon- 
day. Tuesday was overcast with leaden 
skies and the weather was bleak. The 
disastrous storms that swept southern 
points where those in attendance had 
friends were quite disconcerting. The 
fact that the popular Sidney Smith of 
Gainesville, member national executive 





committee, had his office building blown 
to smithereens and knew that his attrac- 
tive city was in a state of ruin in its busi- 
ness district, elicited much sympathy. 

The paid state secretaries held a meet- 
ing Tuesday morning presided over by 
D. G. Foreman of Ft. Worth, Tex. Most 
of the time was taken in listening to F. 
S. Dauwalter, director of the agency 
company stock fire insurance office, tell 
about the plans and the course that will 
be pursued in getting the material in the 
hands of agents. 

John D. Saint of Oklahoma City told 
about the organization work being done 
in his state. 

Sidney Smith, chairman membership 
committee, in his report said: 


“The National association promised, 


three things in connection with this 
campaign: (1) A new membership pam- 
phlet; (2) a suggested letter to be made 
available to state associations for cir- 
cularizing prospective and delinquent 
members; and (3) a suggested speech 
that could be used at local and regional 
meetings attended by members as well 
as prospective members. 

“During March alone 811 new and re- 
instated members were obtained. Only 
100 delinquent members were removed 
during that same period, and the net 
increase for the month is 711l—a re- 
markable record. It would appear that 
almost three-fourths of our goal of a 
net increase of 1,000 had already been 
obtained by the end of March. We must 
not overlook the fact, however, our goal 
is a net increase of 1,000 more than the 
membership of 11,806 we had at the be- 
ginning of this fiscal year on Sept. 1, 
1935. 

State Returns Shown 

“Based upon returns received up to 
and including April 1, California leads 
in the number of new and reinstated 
members secured since March 1, with 
85. Ohio follows closely with 79, and 
New York is running in third place with 
an increase of 50. It is interesting to 
note these same three states are the 
pace-setters on still another count; that 
of numerical strength. On April 1, Cali- 
fornia had 1,074 members; Ohio, 1,003 
(crossing the 1,000 mark for the first 
time in its history); and New York, 946. 

“In proportion to their total member- 
ship several other associations made 
just as remarkable a showing with ref- 
erence to the number of new and re- 
instated members. Some of them, in 
the order of the increase obtained, are: 
Oklahoma, 49; Wisconsin, 47; Missouri, 
46; Illinois, 45; Massachusetts, 44; Ten- 
nessee, 40; North Carolina, 39; Kansas, 
33; New Jersey, 31; Kentucky, 28; 








Atlanta Leaders Busy This’ Week 

















J. ADNA NORTH 














H. J. HAAS 


Among the Atlanta people who are taking a prominent part in the midyear 
meeting of the National Association of Insurance Agents in Atlanta this week 


are J. Adna North, president Atlanta Association of Insurance Agents, and H. J. 


Haas, president Georgia state association. 





Arizona, 26; and many others like 
Georgia, Florida, Texas, Washington 
Virginia and practically all the remain. 
ing state units.” 

Albert Dodge of Buffalo, reporting 
for the publicity and education commit- 
tee, told about the preparation for the 
organization of speakers’ bureaus in a 
number of states. A program is being 
worked out for insurance courses in a 
number of colleges. Assistance has been 
rendered the Western Underwriters As- 
sociation in furnishing material for its 
weekly bulletins to promote stock in- 
surance. 

Secretary W. H. Bennett in his ad- 
dress, referred to the report of the spe- 
cial committee of the National Automo- 
bile Underwriters Association, recom- 
mending a graded system of brokerage 
for finance companies. He announced 
that following the protest of his associa- 
tion, the automobile underwriters have 
appointed a committee to confer with 
the agents. 

President Bair stated the National Bu- 
reau of Casualty & Surety Underwri- 
ters, acquisition cost conference and In- 
surance Executives Association have ap- 
pointed committees to treat with the 
agents on branch offices, 





ENTERTAINMENT 








There were numerous entertainment 
features at the midyear meeting em- 
phasizing again true southern hospital- 
ity. A number of luncheons and din- 
ners were given by local people for 
various groups. On Sunday evening 
the Atlanta agents gave a dinner at 
the Capitol City Country Club for the 
executive office staff, officers, executive 
committeemen, past presidents and 
their ladies. 

The get-together dinner came Tues- 
day evening with President Bair pre- 
siding. J. Adna North, president At- 
lanta Association of Insurance Agents; 
Herman J. Haas, Atlanta, president 
Georgia Association of Insurance 
Agents; C. A. Bickerstaff, southern 
manager Fireman’s Fund, president 
Southeastern Underwriters Association 
and W. E. Harrington, a former na- 
tional president, president Atlanta 
chamber of commerce, extended greet- 
ings on behalf of their organizations. 
The response was made by W. Owen 
Wilson, chairman national executive 
committee. 

The past presidents introduced were 
W. B. Calhoun, Milwaukee; C. L. Gandy, 
Birmingham; Allan I. Wolff, Chicago; 
E. J. Cole, Fall River, Mass.; W. E. 
Harrington, Atlanta; F. R. Bell, 
Charleston,W. Va. 

Insurance Commissioners Mauk of 
Texas and Williams of Mississippi were 
presented. All members of the execu- 
tive committee except Sidney Smith of 
Gainesville, Ga., were represented. He 
found it necessary to slip away Tuesday 
afternoon to his stricken city but re- 
turned this morning. 

It was announced that the registration 
reached 588. 

The convention dance was given 
Wednesday evening. The 50 mile auto- 
mobile ride to visit points of interest 
will be taken tomorrow afternoon. The 
Atlanta local agents maintained special 
headquarters during the week. 

There was special entertainment for 
the ladies, this being in charge of Mrs. 
W. E. Harrington’s committee. 

The Atlanta agents were most gen- 
erous in looking after the guests. The 
committee chairmen were: Steering, 
Irwin Wootton; general, J. A. North; 
finance, J. Haas; entertainment, 
Milton Dargan, Jr.; registration, Irwin 
Wootton; golf, F. L. Fowler; automo- 
bile, D. I. MacIntyre, Jr.; reception and 
information, W. Julian Thomas. 


Are you giving the theater owners the 
protection they deserve from you? The 
Casualty and Bond Underwriting Corre- 
spondence Course will help you sell 
theater public liability and property 
damage insurance. Write to 420 East 
Fourth street, Cincinnati, O., for free 
booklet, “Income Building Knowledge.” 
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Glimpses of Local Agents at Mid-Year Meet 








H. R. Loudon, former U. S. manager 
L.& L. & G., and J. F. Stafford, former 
western manager Sun, drove up from 
Babson Park, Fla., for the Atlanta mid- 
year meeting of the National Associa- 
tion of Insurance Agents. 

' & * 

S. G. Otstot, manager North Carolina 
Association of Insurance Agents, is a 
native of Springfield, O., where he ran 
the insurance end of his father’s real 
estate business. He was gassed in the 
war, and located in Asheville, N. C., for 
his health where he was in the local 
business. 

* * * 
John Sharp Williams, former manager 


like atmosphere at Atlanta, it being her 
old home. 
x * * 

Cc. A. Ludlum, former vice-president 

of the Home, is at the convention. 
*x* * x* 

Fire Insurance Commissioner R. 8S. 
Mauk of Texas was introduced by the 
delegation from his state. 

* 8 ¢ 

F. S. Dauwalter, the recently ap- 
pointed director of the joint company- 
agency fire insurance office in New York, 
arrived Monday and was in great de- 
mand for conference with agents. 

*x* * &* 
Elliot Middleton, secretary of the Sun 


dent of the Equitable Life of New York, 
was a 


who died several years ago, 
brother of W. M., Sumner, and E. L. 


* * * 


WISSEMAN RETIRES AT NEW YORK 


F. G. Wisseman, manager New York 
City suburban fire department of the 
Aetna Life companies, has been retired 
and is being succeeded by W. A. Rior- 
dan, who is also manager of the city 
fire department of the group. Mr. 
Wisseman, who has been in the insur- 
ance business about 50 years and man- 
ager of the suburban fire department for 
the last 21, has been in ill health for 
some time and was placed on the retire- 
ment list at his own request. 

Mr. Riordan’s new position will be 
“manager, local and suburban fire de- 





April 15. The committee in charge is 
headed by Fred Bross. 


Field Men to Hear Pink 


Superintendent Pink of New York 
will speak upon the state’s insurance 
laws at a gathering of the Albany field 
club April 17. 








Two Directors Elected 


G. P. Raleigh, president Hopkins 
Place Savings Bank, and John McMow- 
bray, president Roland Park Company, 
both of Baltimore, were elected directors 
of the Central Fire of Baltimore. 





McComb Heads Marine Assn. 


S. D. McComb was elected president 
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sincerely and systematically the prin- 
ciples espoused by the National Asso- 
ciation of Insurance Agents. Therefore 
the continuance of the old feud was 
based pretty much on a fiction. There 
was no reason for the two parties to 
stand apart. There has been a feeling 
over the field in many states that the 
time had come for rapprochement. In 
the campaign for members in some 
states the feeling existed that inasmuch 
as the Firemen’s people were still on 
the outside, their agents should not be 
admitted. This therefore retarded 
proper association development. On the 
other hand, the Firemen’s companies 
were embarrassed here and there be- 
cause the fact that it was on the non- 
cooperating list was used against it by 
competitors. 
Disposition to Bury the Hatchet 


The first movement toward bringing 
the two interests together came from a 
friend at court at the annual meeting 
at Rochester last year when Executive 
Vice-president W. B. Rearden and 
Vice-president Archibald Kemp of the 
Firemen’s were on hand at the hearing 
the executive committee held regarding 
the status of a local agency at Jackson, 
Miss. At the meeting C. M. Cartwright 
of THe NATIONAL UNDERWRITER took the 
matter up with both sides and found 
that there was a disposition to bury the 
hatchet. Each one, however, hesitated 
about making the approach. At the 
time of the meeting of the National As- 
sociation of Insurance Commissioners 
at New York City in December, Mr. 
Cartwright had arranged a dinner to 
which he had invited the officials of the 
Firemen’s and those of the National 
Association of Insurance Agents. 

President Cooney of the Firemen’s 
was confined to his bed and ther¢ fore 
the function was postponed until last 
month when a dinner was given, March 
16 in New York City. The two sides were 
brought together, the subject was fully 
discussed and the opinion prevailed that 
the Firemen’s was in strict conformity 
with the principles of the National As- 
sociation of Insurance Agents and 
should be on the cooperating list. The 
officials of the Firemen’s had studied 
their situation and analyzed the con- 
ference agreement. Very generously 
they felt that their group should not 
hold back at a time when a friendly 
hand was extended. 


Signed the Conference Agreement 


Therefore President Cooney ad- 
dressed a letter to Secretary Bennett 
stating that the Firemen’s was in ac- 
cord with the conference agreement and 
attached its signature. The negotiations 
that had been made on part of the offi- 
cers of the agency association were re- 
cited to the executive committee here, 
which unanimously ratified what had 
been done and passed a resolution ask- 
ing the convention to endorse the res- 
olution, accepting the signature of the 
Firemen’s companies. 


President Cooney Spoke 


President Bair was happy in his an- 
nouncement, stating that he had been 
delighted with his meetings with the 
Firemen’s officials and welcomed the 
companies back to the fold. 

President Cooney was introduced and 
said that he and his fellow officials had 
been brought together with the agency 
folks and after an exchange of views it 
seemed desirable to bring the Firemen’s 
in line with the principles of the Na- 
tional association by signing the con- 
ference agreement. In fact, the Fire- 
men’s was already in line in every 
particular, he added. President Cooney 
stated that in the matter of bank agen- 
cies, the Firemen’s is prepared to accept 
the agreement under the terms outlined. 
The Firemen’s group, he said, has al- 
ways acknowledged the fact that the 


| expirations belonged to the agents, the 
only exception being that, like other 
companies, the Firemen’s retains the 
right to ownership where agencies are 
in debt because of balances. On num- 
erous occasions he said the Firemen’s 
companies have demonstrated _ their 
loyalty to the agents in respecting not 
only their rights as to expirations but 
other features. 


Expirations Are Respected 


Even where separation has been en- 
forced and the Firemen’s companies 
have been compelled to retire from 
agencies, he said that the expirations 
had not been given the new agents and 
no attempt had been made to twist the 
business. He said that not knowingly 
had he or his officials done anything 
that would embarrass local agencies 
that were being separated from the 
Firemen’s. He expressed his gratitude 
in having the opportunity to be in 
Atlanta and to be received by the Na- 
tional association. He had a word of 
admiration for the executive committee 
for the broadminded attitude the mem- 
bers took in the negotiations. He 
pledged the fealty of the Firemen’s 
companies to the principles put forth by 
the agency body. 


Cooney Having Busy Week 


President Cooney had a busy week. 
On Monday, there was the monthly 
meeting of the board of directors of the 
Firemen’s at Newark. Owing to his 
illness in December and early in the 
year he had not been able to attend the 
meeting of the directors of the Girard 
and Mechanics which was set for Wed- 
nesday of this week at Philadelphia. 
However, President Cooney felt that 
he should be at Atlanta as head of his 
organization at the time the announce- 
ment was made of his signing the co- 
operating agreement. Therefore he 
went to Atlanta, arriving Tuesday eve- 
ning. On Thursday the directors of 
the Milwaukee Mechanics met at Mil- 
waukee. Therefore he took an air- 
plane Wednesday for the north in order 
to be at Milwaukee Thursday. 


How the Fight Started 


The Firemen’s episode started in 
March, 1920, when it appointed the Fi- 
delity & Columbia Trust Co. at Louis- 
ville as agents. Booker & Kinnaird 
were big local agents there and Major 
Kinnaird was interested in seeing the 
trust company get under way as an 
agent. Therefore the question arose as 
to what the companies in the Booker 
& Kinnaird agency would do. The 
Western Union companies withdrew 
from that office. The Firemen’s com- 
panies were the only ones in the trust 
company for some years. Then later 
on the rules were relaxed and the trust 
company took on other companies. 
Booker & Kinnaird also took on West- 
ern Union companies and now all are in 
the Louisville Board. 


Northwestern National Is Out 


With the Firemen’s now in the co- 
operating list there is only one com- 
pany left against which the National 
Association of Insurance Agents placed 
a ban, it being the Northwestern Na- 
tional of Milwaukee, which the agents’ 
association declared violated the right 
of ownership of expirations. 

President Cooney was accompanied 
to the meeting at Atlanta by Executive 
Vice-President W. B. Rearden and 
Vice-president Archibald Kemp, both 
of whom participated in the conference 
at New York City when the two in- 
terests got together. 

The Firemen’s management con- 
tended it was justified in making the 
bank appointment at Louisville because 
some union companies were contem- 
plating entering the deal. Major Kin- 
naird, feeling very friendly to the Fire- 
men’s, engineered the transaction 
whereby it “got there first.” 

The executive committee adopted the 
following resolution: 

“In 1927, the National Association of 
Insurance Agents was constrained to de- 











Now Associate Manager 
of the Western Factory 











H. L. GRIDER 


Manager S. W. Tripp of the West- 
ern Factory announces that H. L. 
Grider, who has had the title of as- 
sistant manager, has been promoted to 
the position of associate manager, with 
added responsibility. He has had a 
broad experience, both in the field and 
office, and has a thorough knowledge of 
the technical aspects of the business, as 
well as executive talent. 

Mr. Grider first became connected 
with the Western Factory in 1918 in 
Indianapolis. He had previously been 
with the Stone, Stafford & Stone 
agency at Indianapolis. He was _ lo- 
cated in that city about a year for the 
Western Factory and then was trans- 
ferred to Cleveland as special agent in 
1919. He continued in that position un- 
til 1923. He then purchased an in- 
terest in the Everts, Tremaine, Flicker 
agency of Cleveland, serving un- 
til 1928 when he sold his interest in the 
agency and returned to the Western 
Factory as special agent in Cleveland. 
In 1933 he was brought into the head 
office in Chicago as assistant manager. 








clare the practices of the Firemen’s of 
New Jersey and the Girard Fire & Ma- 
rine to be in intentional and continuous 
violation of a principle of the conference 
agreement effectuated in 1926, declared 
to be essential to the proper conduct of 
the business of insurance. In 1931, by a 
general resolution, the association stated 
that where one or more companies in a 
fleet engages in such practices, the posi- 
tion of the National association as to 
such company was, therefore, its posi- 
tion as to all companies in that group. 

“Recently the management of the 
companies has expressed itself in full 
sympathy with the principles of the con- 
ference agreement and is now a_ sub- 
scriber thereto. The National association 
now extends to those companies its sin- 
cere appreciation for their present posi- 
tion, welcomes the cooperation of its 
management in this behalf, and declares 
them no longer within the purview of 
the Milwaukee declaration.” 


New United Firemen’s Director 


John C. Taylor, president of Wagner- 
Taylor Company of Philadelphia, has 
been elected a director of the United 
Firemen’s. 


John Oscar Blakeney of Little Rock, 
Ark., 83, veteran insurance man and 
former city editor of the Arkansas 
“Democrat,” 1882 to 1888, and editor of 
newspapers at Morrilton and Shawnee, 
Okla., who for many years has been _en- 
gaged in insurance at Little Rock, died. 


Seymour Thomas has been elected 
treasurer of the Farmers Mutual of 
Madison Mills, O., succeeding the late 
M. L. Dickey. 
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BENNETT’S TALK AT ATLANTA 


(CONTINUED FROM PAGE 3) 
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premiums, “under the specious descrip- 
tion of compensation for certain func- 
tions to be performed, with additional 
large sums to be paid for accounts of 
5,000 or more cars, called adjusted 
service allowance where the loss ratio 
does not exceed 50 percent.” 


Commission and Rebate 


“The use of the well known terms of 
‘commissions’ and ‘rebates’ have been 
avoided,” Mr. Bennett remarked. 

The National Association of Insur- 
ance Agents protested the program in 
a formal letter, Mr. Bennett reported. 

“The program,” he said, “provides for 
the payment to the finance companies 
of 15 or 20 percent in the first instance, 
according to size of account, as a con- 
sideration for the proposed performing 
of certain functions, which are clearly 
agency and company functions, with an 
additional so-called adjusted service 
allowance on the larger accounts of 
from 10 to 25 percent, corresponding to 
the better known term of contingent 
commissions. 

“This sign,” he said, “ought to cause 
eyery thinking member of our associa- 
tion to wonder where this business is 
heading and why the attempt thus re- 
vealed by this secret document is sur- 
reptitiously being made to invite and 
invade the production field of insur- 
ance.” 

Reciprocity Is Demanded 


Mr. Bennett referred to the demand 
of some company organization leaders 
that members of the National Associa- 
tion of Insurance Agents represent only 
organization companies. Mr. Bennett 
said until reciprocal arrangements can 
be made between organized companies 
and organized agents, the National as- 
sociation should not be committed to 
the support of or in opposition to any 
company because it does or does not 
belong to any organization. The sup- 
port of the association members goes 
to those companies that operate in ac- 
cord with the association principles. 

The association might be ready to 
make an agreement with the organiza- 
tion companies if they would agree only 
to make appointments among organiza- 
tion agents. Hinting at what was to 
come, Mr. Bennett said two companies 
may soon express themselves as in 
sympathy with the principles of the 
conference agreement. He was refer- 
ring to the Firemen’s and Girard F. & 
M. “When that is accomplished,” he 
said, “It will be an outstanding testi- 
monial to the virtue, dignity and es- 
sential righteousness of the principles 
of the National association as so care- 
fully erected and so vigorously 
guarded.” 


Says Companies Responsible 


The primary responsibility for having 
the agency ranks cluttered with men 
having no business on the firing line, 
he contended, rests with the companies. 
Hence the National association has been 
compelled, against its will, to seek from 
the state legislatures more stringent li- 
censing laws in order to accomplish 
that which all companies ought freely 
and gladly to do themselves. 

Mr. Bennett took advantage of the 
cccasion to criticise again the proposal 
of Superintendent Pink of New York 
that funds be set up to take care of the 
losses of failed companies. A_ better 
plan is to require that the premium re- 
serve and loss reserve funds of com- 
panies be invested in securities of the 
type of national, state and high grade 
municipal bonds. 

Mr. Bennett contended that 25 per- 
cent of the insurance taxes should be 
Set aside to maintain the insurance de- 
partments. 

Mr. Bennett referred to the current 
study of the proposal to broaden the 
writing powers of fire and casualty 
companies. 


‘If there could be brought 





about a combination of the resources of 
the allied fire and casualty groups,” Mr. 
Bennett concluded, “it would seem to 
me that the result would be economy of 
operations, simplification, and a more 
convenient, universal, all-embracing in- 
surance contract.” 

Mr. Bennett mentioned the litigation 
instituted in Georgia by the casualty 
companies to test the Georgia law pro- 
hibiting a salaried employe of a com- 
pany countersigning policies as a resi- 
dent local agent and the law requiring 
the payment of the commission to a 
resident local agent who may not pay 
more than 50 percent to a non-resident 
broker. Mr. Bennett charged that there 
is a deliberate intent on the part of the 
casualty and surety companies to “tear 
down wise and wholesome legislation 
enacted for the protection of their 
own agents.” 

“Just why these companies picked on 
Georgia is not revealed,” he said. “After 
the agents of this state worked so dili- 
gently to get these modern laws en- 
acted, it is hard for them to see their 
own companies launch these violent at- 
tacks. The companies have thus un- 
questionably allied themselves with non- 
residents of Georgia and special agents 
invading the local agency field. This 
new march through Georgia is a matter 
of deep concern to all of us.” 


Kenneth H. Bair Presents 
Report of Administration 





(CONTINUED FROM PAGE 3) 
is conducted and how well it is used. Its 
objective is to equip company men and 
agents for increased productivity. 

In the past, sporadically, individual 
companies have issued educational ma- 
terial and local boards of agents have 
set out to educate themselves. This new 
office is for all the agents, he pointed 
out. The new office will disseminate in- 
formation, he said, which will buttress 
with knowledge the faith of the agents 
in stock company indemnity. 

In the casualty and surety field, the 
rift between companies and producers 
in many cases has widened, Mr. Bair de- 
clared. However, the agents are en- 
gaged in a joint undertaking with the 
National Association of Insurance 
Brokers and the National Association of 
Casualty & Surety Agents and with a 
committee of the chief executives of the 
companies in an effort to solve the great 
problems confronting both the produc- 
tion and managerial ends. 


Secpe of Activity 


These committees will confine their 
attention to those questions in which the 
interests are common. For instance, the 
tendency of the insurance departments 
to dictate rates of commissions, compul- 
sory automobile liability legislation and 
“similar adventures” will be combated 
jointly. 

The executive committee of the Na- 
tional association has referred to the 
joint producers’ committee for further 
negotiation the resolution adopted at 
Rochester last year, calling upon com- 
pany managements to resist any depart- 
mental regulation and to insist upon 
maintenance of the right of contract be- 
tween companies and agents unimpaired 
by state interference. 

Just prior to the Atlanta convention 
the companies asked for a conference 
with the agents on the branch office 
question and this request was granted. 


Parity Is the Objective 


At the December meeting of the execu 
-tive committee, the local board commit- 
tee was commissioned to evolve a by- 
law for use of local boards to secure 
parity of operating costs between agen- 
cies and branch offices. 

These recommendations were for- 
warded to the company organizations, 
and just prior to this meeting steps were 





taken by them to arrange for confer- 
ences. 

“Let it be clearly understood, when 
we speak of parity of operating costs, 
we refer solely to the function of busi- 
ness production,” he said, “We are not 
concerning ourselves with home office or 
department office functions. We are 
concerned with the question of curbing 
the competition of unlimited expense 
company offices engaged in the produc- 
tion of business, as we are.” 


Cites Philadelphia Solution 


The most hopeful sign that has ap- 
peared, he said, is the agreement reached 
in February on the solicitor-agent ques- 
tion in Philadelphia. If the agreement 
is as successful as it is hoped, it will 
prove that, in case of failure to reach the 
objective on a nation-wide basis, it can 
be reached locally. 

During the past six months, Mr. Bair 
said, the conference agreement has been 
revitalized. The list was revived and 
now there are 224 fire companies in- 
cluded. 

Mr. Bair referred to the fact that Sec- 
retary W. H. Bennett filed a brief in 
support of the contention that the agents 
are independent contractors and their 
remuneration should not be subject to 
tax under the social security legislation. 

Mr. Bair expressed the belief that 
agents will not be required to furnish 
the government with information for 
checking income tax returns on brokers, 
solicitors and subagents who are on an 
independent basis, but where they are 
under full and direct control of the 
agents, or compensated on a salary basis, 
the agents will have to file the informa- 
tion. 


I. Cc. C. Regulations 


Mr. Bair recalled the conferences held 
in Washington in connection with the 
insurance regulations to be issued by the 
Interstate Commerce Commission in 
connection with the federal motor carrier 
act of 1935. 

“With the rigid safety requirements 
they are setting up for trucks and buses,” 
Mr. Bair said, “we feel that practically 
a new line of business is being opened 
up to our members, as it was virtually a 
forgotten line in its former chaotic 
state.” 

The joint producers committee con- 
ferred with the casualty companies and 
came to an agreement as to commissions 
on long haul truckage, which Mr. Bair 
states are fair. A slight reduction is in- 
volved which was far less than had been 
contemplated. He said the agents are 
eager to have the line kept in open com- 
petition and free of any pool arrange- 
ment. 


Takes Firm Stand 
on Finance Issue 


(CONTINUED FROM PAGE 5) 


proposal is to give them a so-called ad- 
justed service allowance of from 10 to 
25 percent. This, the committee con- 
tended, would unnecessarily bring all 
kinds of financial institutions into the in- 
surance business by paying to them 
sums of money to which they are not 
entitled. 

Commissions should be paid only to 
bona fide agents or brokers and not as 
payment or a discount to a finance com- 
pany. 

The automobile finance committee 
submitted a program for consideration 
by the executive committee. The com- 
panies should be urged to agree to ex- 
tend the overhead writing rule to auto- 
mobile fire, theft, collision and allied 
lines. The companies would be re- 
quested to discontinue furnishing cer- 
tificates under a master policy directly 
to the financial institutions for issuance 
and counter signatures by their employ- 
ers. Such certificates should be issued 
by a bona fide local agent of the com- 
pany issuing a master policy and the lo- 
cal agent should receive his full com- 
mission. 

The executive committee was re- 
quested to confer with the National Au- 








tomobile Underwriters Association in 
an endeavor to arrange for the promul- 
gation of a loss payable clause designed 
to meet the financing situation where the 
borrower places his own insurance. The 
committee expressed the belief that the 
standard mortgage clause, with some 
changes, can be made adaptable to the 
financed automobile business. 


Errors and Omissions 


If it is necessary to create an errors 
and omissions endorsement, this should 
be easy to do at a nominal cost. The 
committee said it is informed that there 
is no errors and omissions clause in the 
ordinary retail finance master policy. 

Then the committee recommended di- 
rect to the convention that the associa- 
tions continue to secure as members 
every worth while agent so that there 
may be complete cooperation in at- 
tempting to remedy local conditions. 
Legislation should be enacted or the 
present law strengthened for the proper 
qualification of agents. There should be 
legislation providing for payment of full 
and total agents commissions to resi- 
dent agents and the percentage of com- 
mission that the resident agent may pay 
to an authorized agent of another state 
should be limited. There should be par- 
ticular provision against signature of 
policies by a salaried company employe. 

Encouraging the Banks 


_ The agents should continue their ef- 
forts to have local automobile sales 
financed by local institutions and the in- 
surance written by local agents. If an 
enlarged, adaptable mortgage clause is 
developed, the principal stumbling block 
of this procedure will have been re- 
moved. 

The time has come, 
concluded, 
necessary. 

The committee stated it has no pa- 
tience with the argument that the busi- 
ness of finance companies cannot be 
handled under the proposed restrictions. 
All other lines of insurance have been 
successfully operated through the local 
agency system. 

An effort should be made to obtain 
the cooperation of companies and fail- 
ing to obtain it, the agents should be 
prepared to deny to the non-cooperating 
companies their other business. 

The committee said it places little cre- 
dence in the argument that if the finance 
companies cannot get a cut in the com- 
missions they will form insurance com- 
panies of their own. New companies 
are constantly being formed and “what 
of it?” the committee asked. The suc- 
cessful company has become so through 
the agency system. 

Thought should be given to the idea 
of a nation-wide finance company oper- 
ated by insurance companies and agents. 

“If the business of financing automo- 
biles,” the report stated, “cannot oper- 
ate on its own footing. if commis- 
sions and insurance premiums are neces- 
sary to keep them afloat—then the time 
has arrived for finance institutions to 
take inventory and correct their own 
situations among themselves.” 


the committee 
when drastic measures are 





Empire State Enters Missouri 


The Empire State of Watertown, N. 
Y., has been licensed in Missouri. 


Miscellaneous Notes 


The Eagle Fire and Sussex Fire have 
qualified with the FHA as approved 
mortgagees to make home mortgage 
loans in New Jersey. 

David Cronheim, Ine., general real 
estate and agency of Newark, N. J., has 
added a life insurance department. He 
ie geen agent for Connecticut Mutual 
uife 

Fred Reed of the Wheeler-Kelly-Hagny 
Agency, Wichita, is again at his office 
following a serious attack of pneumonia 
which kept him confined for some three 
weeks in February and March. 


The Thomas McGee & Sons agency, 
Kansas City, Mo., is moving to larger 
quarters in the Fidelity Bank building, 
where it will have 50 percent more space. 
Thomas McGee founded the agency 26 
years ago after he had passed the half 
eentury mark. Associated with him in 
its operation are Joseph, Frank and Louis 
McGee, his sons. 
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Mr. Tuttle’s Useful Service 


Att who have come in contact with 
Cuares R. Turtie, retiring general man- 
ager of the NorrH AMerICA’s western 
departreent, regret that he has 
found it necessary to give up active 
duties owing to his continued disability. 
Mr. TuTtLe been a _ constructive 
force in the business, a man who is a 
thinker, who has followed a_ straight 
course and has been of vast help, not 
only to his own company group but to 
the business at large. 

It has been interesting to see the de- 
velopment in Mr. Tuttle as an admin- 
istrative officer. When he was in the 
field for the CoNTINENTAL in Missouri 
and later when he became assistant 
manager for the west, he was under 
the domination of the late President 
Henry Evans, the man who was in al- 
most all respects the company of which 
he was the head. Mr. Evans indeed 
was the ConTINENTAL. Up and down 
the line he was the boss and was pretty 
much of a martinet. There was not the 
opportunity during his day for men as- 
sociated with him to develop naturally 
because he did not extend responsibility 
to any great extent. Every man in the 
company from the office boy up was 
motivated pretty largely by fear. When 


will 


has 


a mistake was made of any sort or bad 
judgment used, the guilty party was 
very sure to have the caustic comment 
of the president. Therefore Mr. TuTrLe 
in that environment, while possessing 
native ability and having had a splendid 
experience, did not extend himself and 
capabilities were hidden under a 
bushel. 

It was not until he became head of 
the western department of the NortH 
AMERICA in 1916 and was given full sway 
that he grew as the proverbial green 
bay tree. The burden was lifted from 
him, he had an opportunity to grow and 
he soon demonstrated to everyone that 
he could be very useful. As the years 
went by his business acumen increased, 
his judgment broadened and his vision 
extended. He became one of the real 
leaders of the central west and there 
was scarcely an activity discussed of 
any moment but what Mr. TuTTLe was 
called in and took a prominent part 
in it. 

We may all at this time pause and 
recognize the work of a leader, one who 
has contributed much and intelligently 
to the great business in which he has 
been engaged and will be remembered 
as a builder. 


his 


A Minimum of Supervision 


{NSURANCE CoMMISSIONER F. J. DE- 
CELLES of MASSACHUSETTS, in speaking be- 
fore the Boston Lire UNDERWRITERS As- 
SOCIATION, expressed sentiment that met 
the responsive chord not only to those who 
heard him but to those who heard about 
his talk when he said that “the least reg- 
ulation is the best regulation.” ComMis- 
SIONER DeCeties declared that this had 
been the motto of the Massachusetts 
department in the past and it intended 
to continue it as a sound business pro- 
gram. 

We are subject to more regimenta- 
tion than we have been in the past. 
With life more complicated, problems 


more pressing and with demands 


greater it is quite natural that the gov- 
ernment should assume greater re- 
sponsibility. However, most men in the 
insurance business feel that the least 
possible regulation should be adopted 
as a guiding principle. They do not 
espouse such a course because they de- 
sire to run wild or do things that are 
unorthodox or unwise. They feel that 
the greatest amount of elasticity 
should be given so that the largest serv- 
ice can be rendered. When it comes to 
state insurance supervision all commis- 
sioners will agree that most com- 
panies supervise themselves. A few 
require constant vigilance in order to 
keep them straight. 


The Insurance Buyers’ Organizations 


THE statement by W. J. WetsH, in an 
address before a meeting of the Insurance 
buyers’ conference of the AssocraTep IN- 
pustries of Missourt in Kansas Crry, 
that he, as an agent, welcomes the forma- 
tion of the buyers’ conference, is interest- 
ing. He observed that agents would far 
rather deal with a buyer who knows the 
first principles of insurance, than with one 
who doesn’t know the first thing about in- 


surance. Mr. WELSH’s comment is inter- 


esting, because some agents have viewed 
the cooperative movement on the part of 
the buyers with uneasiness. They have 
feared that somehow this movement threat- 
ens the welfare of the insurance agents. 
We believe that sir. WetsH has the 
correct perspective. The idea of forming 
trade associations, then divisions of those 
associations and then subdivisions, is so 
well established in this country that it 
should cause no consternation to an insur- 





ance agent to find those officials of large 
corporations, who are charged with super- 
vising the purchase of insurance, getting 
together. There is no reason to believe 
that these groups will always have a chip 
on their shoulders or constantly be on the 
lookout for some method of depriving in- 
surance people of a livelihood. Members 
of these insurance buyers’ organizations 
represent substantial companies and the 
fact holds true in insurance as in other 
business that the larger the buyer, the 
more satisfactory a customer is he to the 
seller. The large corporation expects 
service and judges the proposition on its 
merits, but it is usually not nearly as 
querulous as the small buyer often proves 
to be. 

The insurance buyers’ organizations will 
undoubtedly examine the various features 
of the business and may from time to time 
be expected to raise issues, but we are 
certain that they will not have an under- 
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lying hostility to the business or to the 
people in it. The insurance needs of mod- 
ern industry are complicated and people 
charged with supervising the placing of 
insurance for their firms naturally want to 
keep abreast of the times. They are seck- 
ing information and enlightenment. The 
more they learn about insurance, the easier 
it will be for informed insurance men to 
deal with them. The broker and agent 
will not have to spend so much time ex- 
plaining fundamentals and can discuss the 
finer points. The fact that the insurance 
buyer is in a position to be more critical 
should hold no terror for the real insur- 
ance man. The insurance buyer will not 
replace the insurance agent or broker any 
more than the buyer of anything else for 
a corporation replaces the paper salesman, 
typewriter salesman or water cooler sales- 
man, for instance, even though the buyer 
has an exceptionally good knowledge of 
paper, typewriters and water coolers. 
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PERSONAL SIDE OF BUSINESS 





Jj. R. Gardner, president Merchants 
Fire of Denver, is on a three-month trip 
to California and the Hawaiian Islands. 
It will be a business trip in California, 
but a pleasure sojourn in the islands.. 

Denman Kountze, Jr., 6-year old son 
of Denman Kountze, vice-president Na- 
tional Security Fire of Omaha, nar- 
rowly escaped death when he fell into a 
hole in an empty lot. He was so wedged 
in the earth crack that neither neigh- 
bors nor firemen could extract him from 
the crevice. Another hole had to be dug 
and a tunnel made to where the boy was 
trapped. 


John F. Ankenbauer of the T. E. 
Wood agency, Cincinnati, who a short 
time ago suffered a severe heart attack, 
is steadily improving, but has been ad- 
vised by his doctor against going out of 
his home yet. 

A. J. Murrish, 77, for 49 years state 
agent of the Columbia Fire, died at 
Hastings, Neb. He retired some years 
ago. 

Four officials of the Firemen’s group, 
accompanied by their wives, are plan- 
ning to leave New York April 25 by 
steamer for the 16-day trip to San 
Francisco by way of the Panama Canal. 
The officials are President John R. 
Cooney, Vice-president H. A. Clark, in 
charge of the western department, 
Vice--president Fred W. Sullivan at 
San Francisco, and W. E. Wollaeger, 
president of the Concordia Fire. 

M. G. Jarreau of Dallas, Texas state 
agent Great American group, will cele- 
brate his 20th anniversary in that post 
May 1. 

George A. Reynolds of Pittsburgh, 
state agent of the Reliable of Dayton 
and American Home, escaped the flood 
personally. A few days before the 
waters began to rise he was rushed to a 
hospital with an emergency appendix 
operation. In fact, he was operated on 
during “Hoodoo Day,” Friday, the 13th 





of March. The building in which he 
has his office was flooded and aban- 
doned. Therefore he established his 
headquarters at his home. 


—_— 


L. J. Dodge, 69, cashier of the New 
Hampshire Fire for the past 15 years, 
and tor 40 years connected with the 
company, died suddenly in Boston. 

The marriage of Miss Marie Heintz 
of Gary, Ind, to R. L. Engle, asso- 
ciate state agent of the Home of New 
York in Indiana, is announced. Mrs. 
Engle was formerly with the agency of 
Phipps & Fox at <saty. 


W. B. Watson fd the General Insur- 
ors, St. Louis, Insurance Exchange 
Building, celebrated his 80th birthday 
March 31 by working as usual. Em- 
ployes of the agency presented him a 
bouquet of 80 roses and other gifts. He 
has been with the office 10 years and 
in the insurance business 50 years. 


J. W. Henry of Pittsburgh, president 
Pennsylvania Association of Insurance 
Agents, and Mrs. Henry have returned 
home after circumnavigating South 
America on a 45-day cruise. They stop- 
ped at Buenos Aires, Valparaiso, Rio 
Janeiro and other points. They got 
home just after the flood. Mr. Henry’s 
office in the Chamber of Commerce 
building was out of commission for 
some days. 


A Gladstone waveling bag and a fast 
lens camera were presented to Fred- 
erick Hoadley, retiring secretary of the 
American of Newark, at a dinner tend- 
ered to him by the officers of the com- 
pany in Newark. Leon A. Watson, 
Schedule Rating Office of New Jersey, 
a life-long friend of Mr. Hoadley, was 
the only outsider present. Among the 
officers present were C. Weston Bailey, 
P. B. Sommers, L. E. Falls, F. S. Lind- 
say, F. W. Doremus, W. M. Grover, R. 
C. Van Der Hoff, F. K. Mitchell, C. K. 
Bebout, D. C. O’Connor, L. E. Kietz- 
man and Hendrik Van Der Boon. Mr. 
Hoadley will retire some time this 
month under the company’s pension 
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plan and will be succeeded by Mr. Do- 
remus. 

w. S. Hukill, well known Cincinnati 
agent, met with a distressing accident 
as he was returning home from Florida. 
As he was coming out of his compart- 
ment, he tripped, fell and hurt his hand. 
Later on, unexpectedly, his vision be- 
came dimmed. On examination it was 
found he had a detached retina which 
causes him to lose the sight of his left 
eye. 

James F. Cobb, 70, old-time prominent 
Pacific Coast general agent, died at his 
home in Berkeley, Cal. He was for 
many years head of the James F. Cobb 
& Co. general agency until it was con- 
solidated with the Pacific Coast depart- 
ment office of the Firemen’s group in 
1930. Mr. Cobb started his general 
agency in San Francisco in 1908, repre- 
senting the Dixie and North State. La- 
ter his firm represented the Superior, 
Ben Franklin and Pittsburgh Underwrit- 
ers. At one time it also represented the 
Allemannia and People’s National. A 
son, H. H. Cobb, is manager of the 
Firemen’s group in Oakland. 

F. B. Martin, manager Yorkshire 
group, has just returned from a trip in 
Texas, where he found many evidences 
of prosperity in industrial and agricul- 
tural sections. Insurance men there, he 
said, complained of the difficulty of 
keeping track of special rate filings made 
from time to time, as permitted under 
Texas law. 


Roy E. Curray, president Inter-Ocean 
Reinsurance, Cedar Rapids, Ia., accom- 
panied by Mrs. Curray, is on an auto- 
mobile trip to southern California, com- 
bining business. and pleasure. 


J. V. Parker, manager Western Ac- 
tuarial Bureau at Chicago, is at the Ma- 
risol Hotel, Tampa, Fla., where he is 
recuperating from a cerebral attack. He 
will not be in shape to return to work 
for some weeks. 


Ralph G. Clarke of Wickford, R. I. 
and New York, president of the Record- 
ing & Statistical Corporation, died at 
the Fifth Avenue hospital in New York 
at the age of 69. He was connected 
with Remington Rand as vice-president 
and general sales manager and headed 
the business which in 1929 became the 
Recording & Statistical Corporation. He 
had a wide acquaintance among insur- 
ance people. 


J. A. Forrestel, vice-president of the 
National Liberty, who has been on the 
sick list for a long time, has returned to 
his desk. He will work on a part-time 
basis at first. 


With the death of Mieczyslaw Wan- 
iorek San Francisco’s insurance district 
lost one of its most picturesque char- 
acters. For years Mr. Waniorek, an in- 
surance broker, added color to “the 
street” with his frock coat, top hat, cane 
and package of policies under his arm. 
Although 74 at the time of his death, 
Mr. Waniorek was active until the last 
and took an interest in affairs of the 
San Francisco Insurance Brokers Ex- 
change and Life Underwriters Associa- 
tion. He was always an_ interested 
member of the audience at any gather- 
ing of insurance men and although 
Caricatured in many of their skits, ai- 
Ways took it in good part. 


George Arens, Illinois state agent of 
the North America, who had been out 
of commission about a year and a half, 
died in Fort Myers, Fla., where he had 
been spending the winter. He was 69 
years of age. 

Mr. Arens was one of the best known 
and most respected men in the Illinois 
field. He was chief clerk in the western 
department of the Providence Washing- 
ton and he became so expert in dealing 
with figures that his advice and assist- 
ance was frequently sought in agency 
Matters, particularly when an agency 
got in financial difficulty. He joined the 








Heads New Office 




















F. S. DAUWALTER 


NEW YORK, April 8.—Immediately 
upon his appointment as director of the 
newly formed company-agency stock 
fire insurance office for business devel- 
opment, F. S. Dauwalter assumed the 
post and has since been at work per- 
fecting a program which it is believed 
will prove effective in enabling the 
agency force to retain business and to 
increase their writings. Quarters at 116 
John street are being remodeled. Mr. 
Dauwalter is now in Atlanta attending 
the semi-annual gathering of the Na- 
tional Association of Insurance Agents. 

M. W. Mays, who has been named 
chief aid to Mr. Dauwalter, is expected 
to assume office about the middle of 
this month, when he retires from the 
department of commerce. 

Mr. Dauwalter will have the counsel 
of a supervisory committee, composed 
jointly of company officials and agents. 
Mr. Dauwalter outlined a formula for 
meeting non-stock competition while 
in the field for the Royal-Liverpool 
groups and he proved the effectiveness 
of the plan. 

How the material to be prepared 
will be distributed, whether through 
companies, field men or to agents direct 
is a detail that will be determined later. 








North America in 1904 as special agent 
in Illinois under Prof. H. H. Rassweiler, 
who was state agent. Professor Rass- 
weiler retired in 1910 and shortly there- 
after Mr. Arens was appointed state 
agent. He served as president of the 
old Illinois state board. 

Mr. Arens was the second veteran in 
the North America ranks in the west to 
die recently. R. W. Prodehl, chief clerk 
of the department, died the other day. 
He was 63 years of age. He joined the 
North America in 1894 in its western de- 
partment at Erie, Pa., as auditor. When 
the western department was moved to 
Chicago in 1910 he was transferred there 
as chief clerk. 


May Insure Libel 


Announcement has been made by the 
Associated Business Papers, a publish- 
ers’ organization, that insurance against 
loss from libel suits may soon be avail- 
able to publishers of business papers. It 
will be subject to a 25 percent coinsur- 
ance applicable to each and every claim. 
The insurance will pay the cost of legal 
expenses incurred. 


Bushnell Returns from Trip 


A. I. Bushnell, treasurer of the Mil- 
lers National, has returned to Chicago 
after a two months’ vacation which in- 
cluded a trip to Honolulu and to the 
Pacific Coast of Mexico and Mexico 
City. 





There’s nothing pretty about this- 
even less pleasant are the 


consequences of a loss not proper- 
ly insured against. 

These companies do their 
part to see that the details of the 
business are handled with full 
respect for their responsibility 
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MIDDLE WESTERN STATES 





Michigan Liquor Is Insured 





Decide State Fund Coverage Does Not 
Provide Sufficient Protection for 
Huge Stocks 





LANSING, MICH., April 8—Con- 
vince&,of the insecurity of maintaining 
fire c@verage on state liquor stocks only 
in thé*State fire fund, members of the 
liquor#.control commission, with ap- 
proval-of-the finance committee of the 
state administrative board, have placed 
$4,500,000 coverage with a group of 
stock companies. 

The action of the state officials, while 
contravening the fire fund law as inter- 
preted by the attorney general, is not 
likely to encounter opposition in view 
of the obvious intent to safeguard the 
public interest even though it might 
run counter to a rigid reading of the 
law. 

Coverages Arranged 


Under the new contract just author- 
ized $2,500,000 protection will be pro- 
vided on the liquor stocks in the main 
warehouse here, a_ sprinklered risk, 
while $1,500,000 coverage will be pro- 
vided on the Detroit stock and $500,000 
on that in Escanaba, the upper penin- 
sula distributing point. Both Detroit 
and Escanaba warehouses are of fire- 
resisting construction. It is presumed 
that the state will continue to maintain 
coverage with the fire fund on the 
buildings themselves and their fixtures 
and equipment. 

It is considered probable that the 
next legislature will ratify the state of- 
ficials’ action by amending the law to 
permit placing of the liquor stocks with 
private insurers in the future. The 
present premiums, in view of the heavy 
risk assumed, are regarded as a most 
reasonable investment in safety. The 
liquor commission has also insured the 
warehouse stocks against burglary. 





Figures on Fire Operations 
in Minnesota in 1935 Given 





Stock fire companies wrote total pre- 
miums $10,952,254 in Minnesota in 
1935, as against losses $4,092,578. Pre- 
miums written by foreign companies to- 
taled $1,466,451, losses $620,341. Mu- 
tual fire companies wrote $2,863,619, 
losses $777,000. Premiums of recipro- 
cals were $298,115, losses $164,179. The 
10 leading stock fire companies are 
given as follows: 


Prems. Losses 
es Le eA 5 $796,871 70,142 
Martford Fire ....00% 711,440 231,000 
SS. & eae, 635,858 247,451 
Travelers Fire ....... 261,71 85,21 
Ins. Co. N. Amer...... 252,880 86,080 
Continental, N. Y...... 247,340 74,275 
mwetrn. FF & Mi. css 223,686 65,517 
Gen. Exchange ........ 221,534 79,016 
American, Newark..... 217,689 73,913 
Aetna Fire ........... 217,022 85,889 





Milwaukee Board Seeks 


Premium Tax From Mutuals 





MILWAUKEE, April 8—The Mil- 
waukee Board has filed a complaint in 
the civil court here against a number 
of mutual companies charging violation 
of -the-Jaw—requiring filing of premiums 
written in the city so that a 2 percent 
assessni€nt to finance the insurance pa- 
trol: can- be levied. It is charged that 
‘some of these mutuals have paid no 
assessment for 11 years, although under 
the statute of limitations recovery is 
limited to six years. 

While the Milwaukee Board is 
strictly-a stock insurance .organization, 





the insurance patrol is a separate func- 
tion and under the law all companies 
writing business in Milwaukee must 
contribute to its maintenance. The sit- 
uation has been developing over a pe- 
riod of years and action is now being 
taken to bring the issue to a head, as 
the fire patrol has had to curtail its ac- 
tivities due to limited income. 


Mutual Men Hear Safety Talk 


CLEVELAND, April 8—Judge Lee 
E. Skeel, president Cleveland Safety 
Council and judge of common pleas 
court here, discussed safety conditions 
and the work of the Cleveland council 
at the monthly meeting of the Mutual 
Insurance Association of Cleveland. 

The Mutual Association plans to 
carry on its activities through the sum- 
mer season. President Homer A. Har- 
rison appointed W. E. Parker, Lumber- 
men’s Mutual, to head a committee in 
charge of golf meets, picnic and clam 
bake. An evening meeting will be held 
May 4. 








Apartment Owners Protest 


DETROIT, April 8.—Interests con- 
trolling more than 1,000 apartments 
here are seeking an injunction against 
the state fire marshal prohibiting him 
from extending the safety provisions of 
Brown hotel safety law to apartment 
buildings. 


Shirpser on Cincinnati Card 


E. G. Shirpser, New York, manager 
all-risks and inland marine department 
Commercial Union, will conduct a sym- 
posium on inland marine insurance for 
agents and solicitors of the Cincinnati 
Fire Underwriters Association the after- 
noon of April 23. Mr. Shirpser gave the 
symposium before the Rochester meet- 
ing of the National Association of In- 
surance Agents. 


Returns to St. Louis 


E. M. Jennings of General Insurors, 
St. Louis, has returned to that city from 
Cincinnati where he was engaged in 
working out some special inland marine 
problems. 


Schroeder with Neely Co. 


ST. PAUL, April 8.—Effective May 
1, Arthur E. Schroeder will become an 
associate in the general agency of R. 
M. Neely Co. and take an active part 
in the agency. Mr. Schroeder is well 
known throughout the state, having 
been state agent in Minnesota for Crum 
& Forster for several years. 

The R. M. Neely Co. is one of the 
oldest general agencies in Minnesota, 
dating back to 1891. W. J. Buckley is 
president; R. B. Nienhauser, vice-presi- 
dent; Catherine S. Campbell, secretary- 
treasurer. 


Lincoln C. of C. Committee 


T. A. Sick, Security Mutual Life of 
Nebraska, has been named chairman of 
the insurance subdivision of the Lincoln 
chamber of commerce, with O. D. 
Trombla as vice-chairman. H. D. Gish 
represents the health and _ accident 
group; N. H. Bedell, automobile; S. E. 
Copple, fire and casualty, C. H. Casper, 
life, and A. R. Talbot, fraternals, on the 
advisory committee. 


Ketcham Flint Speaker 
FLINT, MICH., April 8—Commis- 
sioner John C. Ketcham, speaking at a 
meeting sponsored by the junior cham- 
ber of commerce, pointed out the ex- 
tent to which insurance premium taxes 
help. finance education. He said that 











fees collected from the companies an- 
nually and turned into the state primary 
school fund amount to $2.12 for each 
child of school age in the state. 

“T think the people should be informed 
just how important the insurance tax is 
to the primary school fund,” he said. 

The commissioner also pointed out 
the extreme importance to the state of 
the huge investments made by insurance 
companies. 

The meeting was attended by mem- 
bers of the Flint Association of Insur- 
ance Agents and the Flint Life Under- 
writers Association. 


Officials Must Stand Trial 


LINCOLN, NEB., April 8—The 
federal court here has ruled that W. R. 
Linch, C. A. Linch, R. H. Thorpe and 
C. A. Frelich, former officers of the 
Lincoln Hail, now in liquidation, must 
stand trial on five of the six counts of 
an indictment charging them with using 
the mails to defraud. The dismissed 
count charged conspiracy to devise a 
scheme to defraud. 








Hopton Handles Hail Work 


BISMARCK, N. D., April 8.—Com- 
missioner Harold Hopton will assume 
the duties of manager of the state hail 
insurance department temporarily, fol- 
lowing the resignation of L. J. Siljan. 
Senator W. A. Thatcher of Bottineau 
was offered the position but declined, 
Mr. Hopton said. Among possible 
candidates under consideration is S. A. 
Olsness, former commissioner. 





Ruling on Mutuals’ Surplus Notes 

LINCOLN, NEB., April 8—Attor- 
ney Logan of the Nebraska department 
has ruled that surplus notes issued by 
mutuals may not be sold to any person 
other than those interested in the com- 
pany. The Nebraska law permits mu- 
tuals to borrow money without discount 
or commission to defray reasonable 
expenses of organization, but that these 
may not be a claim or liability on the 
assets. It provides that they may be 
paid only when the surplus is double 
the unpaid principal but that upon dis- 
solution principal and interest may be 
paid out of surplus. 





Rewrite Michigan County Line 


IONIA, MICH., April 8—Two thirds 
of the fire insurance on county property 
is to be canceled and rewritten, in order 
to take advantage of the recent reduc- 
tion in rate on public buildings. It is 
estimated that total savings will amount 
to $705. The county’s policies are so 
written at present that one-third expire 
annually so that the cancellation plan 
will only affect policies expiring in 1937 
and 1938. 


Ohio Solons Recess 
COLUMBUS, April 8—The Ohio 


legislature has taken another indefinite 
recess without adopting any measures 
that would affect insurance. No action 
was taken on a message of Governor 
Davey urging that the probate code be 
amended so that sureties of executors 
of estates would be released from lia- 
bility for debts due the estate from the 
executor before his appointment as ex- 
ecutor. This applies in cases where 
the executor was insolvent at the time 
of his appointment and continued to be 
insolvent. 


Omaha Hotel Loss Settled 


OMAHA, April 8—Full settlement 
has been made with Harry Weinert, 
former owner of the Willard Hotel 
here, by the 25 fire companies he had 
sued in state and federal courts for 
$145,000 insurance on the building and 
contents. The basis of the settlement 
has not been made public. Weinert was 








once tried on a charge of being re- 
sponsible for the fire, but after the jury 
disagreed, no further prosecution re- 
sulted. In a test case to settle the lia- 
bility of the companies Weinert won 
in district court, but the supreme court 
reversed the judgment and ordered a 
retrial. The building burned three 
years ago. Eight firemen were killed, 


Situation at Columbus, O. 


Following the 50 percent reduction in 
the police and fire departments at Co- 
lumbus, Ohio, since March 1, necessi- 
tated by the lack of operating expenses, 
robberies increased 84 percent, auto 
thefts increased 25 percent, burglaries 
increased 12 percent and fire damage 
increased 25 percent, despite fewer fires, 
There was a 10 percent decrease in ar- 
rests. Twelve fire engine houses have 
been closed and 168 firemen were dis- 
missed. 








Rules on Deviations 


INDIANAPOLIS, April 8—Com- 
missioner McClain of Indiana has or- 
dered discontinuance of collecting pre- 
miums on three and five year term pol- 
icies on an installment basis, following 
a recent ruling by the attorney general 
that this practice is discriminatory. 
Companies are requested to notify the 
department immediately that they will 
cease to issue policies on the basis of 
any deviation contrary to the 1935 law. 
They are also requested to file at once 
a list of rate deviation filings previously 
made with the department and the In- 
diana Inspection Bureau, or any bureau 
of which the company is a member. 


Women to Hear Yetka 


ST. PAUL, April 8—Commissioner 
Yetka of Minnesota has been invited to 
address the St. Paul Association of In- 
surance Women April 15. It will be a 
dinner meeting. 








Discuss Supplemental Contract 


DETROIT, April 8—The complexi- 
ties of the “supplemental contract” in 
fire insurance writing will be the topic 
at the April 14 meeting of the Detroit 
Insurance Women’s League. The open- 
ing explanatory talk will be made by 
“Bill” Gibson of the Michigan Inspec- 
tion Bureau. The comprehensive auto 
policy will be considered later. 





Would Liquidate Midwest Mutual 


The Ohio insurance department has 
filed in the common pleas court at Co- 
lumbus a petition for liquidation of the 
Midwest Mutual of Toledo, writing fire 
and casualty. The department says the 
mutual is insolvent. Hearing will be 
held April 18. 





Farm Bureau Company Meet 


The Farm Bureau Mutual Automo- 
bile and the Farm Bureau Mutual Fire 
held their annual policyholders and 
sales convention in Columbus, O., this 
week, 


Middle West Notes. 


The Brotherhood Mutual of Grabill, 
Ind., has been licensed in Ohio. 

A. R. Boeckling, 64, South Bend, Ind., 
local agent, died there from a _ heart 
ailment. 

Kenneth Threlkeld, Chariton, Ia., local 
agent, has purchased the Culbertson- 
Fike Agency there. 

Henry Faul, 68, vice-president Torian 
Insurance Agency, Evansville, Ind., died 
at his home there following an illness 
of several weeks. 

W. H. Graebner, operating the W. H. 
Graebner Insurance Agency in Milwau- 
kee for many years, has just observed 
his 82nd birthday. 

The C. 0. Peterson Company of Fargo, 
N. D., has been purchased by and amal- 
gamated with the W. J. Lane agency of 
Fargo and Mr. Peterson has joined the 
staff of the latter agency. 
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|| INSURANCE ATTORNEYS ||| 





®@ The insurance law firms whose professional cards are shown on this and the 


succeeding pages have been selected after careful investigation. They have the 


recommendation and endorsement of The National Underwriter. 


ALABAMA 


CALIFORNIA (Cont.) 


CALIFORNIA (Cont.) 


GEORGIA (Cont.) 





BRADLEY, BALDWIN, 
ALL & WHITE 


21st Floor Comer Building 
Birmingham, Alabama 


CLOCK, McWHINNEY & 
CLOCK 


Counsel for many Insurance Companies 


OFFICES 


1012 Citizens Natl. Bank —630 Jergins Trust 
Los Angeles Long Beach 


HADSELL, SWEET, INGALLS 
& LAMB 


Financial Center Building 
San Francisco, California 


Insurance defense—Fire, Life, Casualty and 
Surety lines. 





. 
Hitch, Denmark & Lovett 

17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. Co., Continental Cas. Co., National Surety 
Corp., and numerous others. 
Equipped for -2r * adjustments, settlement 
of claims, and trial of all insurance cases in te 
and Federal Courts in Southern District of Georgis. 











LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 











HENRY C. MEADER 


First National Bank Bldg. 
Montgomery, Ala. 


Equipped for Investigations and Adjustments, 
Settlement_ of Claims, Trial of all Insurance 
Cases in State and Federal Courts in Cen- 
tral and Southern Alabama. 


Irving E. Read 


910-742 S. Hil] St. 
Los Angeles, California 
Specializing in Trial Work. Claims referred 


to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 

















ARKANSAS 


Preston D. Richards 


650 South Spring Street 

Los Angeles, California 
Former General Counsel Union Automobile 
Insurance Company. 


Trial of all Insurance Cases in State and 
Federal Courts. 








WARNER & WARNER 
Merchants Bank Bldg. 
Fort Smith, Arkansas 
Representing U. 8S. F. & G. Ce.; Standard Aas. 
. & a: American Surety Co.; Continental Cas- 


Baulpped for Sretiqginn. A ny and settle- 
ment of all claims. Trial cases in State and 
Federal courts in western y A, 


HERBERT W. KIDD 
735 I. N. Van Nuys Building 
LOS ANGELES 
Eugene 8S. Ives 
Fred Aberle 
Benjamin 8. 
Equipped Investigations, , 
Trial All Cases. 
Cable Address—Herki 








COCKRILL, ARMISTEAD 
& RECTOR 


Representing the Travelers Ins. Co., ae 
Group, Boston, Continental Cas. Co., 
Equipped for investigations, adjustments i ‘ottle- 


ment of all claims. Trial of all cases in State 





Federal Courts 








ARIZONA 


MESERVE, MUMPER, 
HUGHES & ROBERTSON 
555 So. Flower Street 


Los Angeles, California 











FRED C. STRUCKMEYER 
Associates 


J. Bolivar Sumter 
James E. Flynn 


209 Luhrs Building 
Phoenix, Ariz. 


re & 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 











Sloan, McKesson & Scott 


Phoenix, Arizona 
Representing Globe Indemnity Co., .~y Pan =. 
Eagle Ind. Co, H & 


ja all line of insurance cases ‘State and Federal 





F. M. OSTRANDER 


Bank of America Bldg., 
Merced, Calif. 
Companies represented: 
Home Ind. 
American Auto Ins. 
Hartford Acc. & many others. 
Adjustments, Settlements 


Investigations, 
Insurance Claims 





Francis D. Crable 
Suite 17, Union Block 
Prescott, Arizona 
Representing New York Casualty Co., Travelers, and 


Trial ef cases in State and Federal Courts. 
Equipped for investigations,  ecrcmnes and settle- 
ments of all insurance claim: 











512 Valley National Bldg. 
Tucson, Arizona 
Aetna Grow, American Auto., Connecticut 
Indemnity, idelity & Casualty, The Massa- 
chusetts B Bonding, The Travelers and other 
leading companies. 
General Insurance Practice 


Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 





KEYES & ERSKINE 


Herbert W. Erskine be = A. White 
Morse Erskine Benton Tulley 
625 Market Street 
San Francisco, California 
Quant S ameees Pacific National Fire Ins. 

insurance cases in State and 
Federal xc phe B 


ILLINOIS 











JOHN J. TAHENY 
Hobart Building 


San Francisco, California 


Former vice-president and general counsel ef Asso- 
elated Indemnity Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 


COCKFIELD & PETERSEN - 
Aurora National Bank Bldg. 
Aurora, Ill. 
Reference—State Farm, Bloomington, III. 
Preferred Acct.—Continental Cas. & Others 


Equipped for Investigations, Adjustments and 
Trial of all Insurance Cases. 














REA, FREE & JACKA 
804 Commercial Building 
San Jose, California 
Representing Fidelity & Cas. of N. Y. 
London _& Lancashire 
Trial of all insurance cases in state and fed- 
eral courts in this district. Equipped for in- 


vestigations, adjustments and settlement of 
all claims. 


Silber, Isaacs, Clausen & Woley 
Attorney & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 














C. DOUGLAS SMITH 


126 West Main Street 

Santa Maria, California 
Representing Aetna, Maryland, Employers, 
Fireman’s Fund, London & Lancashire and 
others. Trial of Cases and Claims service in 
Santa Barbara and San Luis Obispo Counties 





McMILLEN, McMILLEN & 
GARMAN 
602 Millikin Bank Bldg. 
Decatur, Illinois 
Representing Ohio Casualty, a ey Casualty, 
ployers Liability and ot 


Equipped for eae, adjustments: and trial 
of all insurance c 














HERBERT C. COBLENTZ 
411-412 California Building 
Stockton, California 


Equipped for immediate action on Insurance investi- 
gations. adjustments and settlements, and for handling 
Insurance litigation. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
Trial of Insurance cases; representing 
MARYLAND, FIDELITY & CASUALTY 


ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 








INDIANA 





CONNECTICUT 





|" BUTLER, HOWARD & 
CAMPBELL 


75 Pearl St. 
Hartford, Conn. 
Representing Firemen’s Fund of San Francisco, 
United States Guarantee and others. 
Equipped to handle investigations r* settle claims. 
Trial of all insurance cases in Federal and State 
courts. 


WILDERMUTH & FORCE, 
ATTORNEYS 


690 BROADWAY, GARY, IND. 
b gy for: U. S. F. & G., "ind. ine. Ce. Maryland 
as. oo. Now Amsterdam Cas. Ce., American Mutual 
Cia. s. Ca, MNerwieh Union Ind. Ce., Indianage- 
lis Lite: “LaFayette  - Continental Casualty. 
Insurance trial werk a iavestigation and 
ustment ef claims. Northern Indlase. 











DIST. OF COLUMBIA 





HUGH M. FRAMPTON 
327 Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Co. 
Trial of Cases 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 








IOWA 





GEORGIA 











CALIFORNIA 


Hugh A. Sanders Jacques 


SANDERS & JACQUES 


920 Bank of America Bldg. 
San Diego, California 
Fidelity & ~, Co. of N. Y., Ocean Acc. & Guar. 
Co. Trial of All Insurance Cases in State and 
i Courts. 
Equipped for Sevestigntioen and adjustments in 
curteunding territory. 








EVERTS, EWING, WILD & 
EVERTS 


801 Griffith-McKenzie Bldg. 
Fresno, Cal. 





Equi for Investigation, Adjustments, 
Taale and Settlement of all Claims, 








HUSTON, HUSTON & 
HOUSTON 


Capital National Bank Bldg., 
Sacramento, Calif. 


Trial of cases: Casualty, Surety, State & 
Federal Court 





ALSTON, ALSTON, FOSTER 
& MOISE 

1219 Citizens & Southern Natl. Bank Bldg. 
Atlanta, Georgia 


Equipped for investigations, adjustments, set- 
tlement of claims, trial of all insurance cases 
State and Federal courts, Western Georgia. 





Jepson, Struble and Sifford 
7% Francis Building 
Sioux City, Iowa 
Representing Susie Accident, Continental Cas- 
walty & Maryland Casualty. 


Equipped fer’ invetieatans, adjustments, trisl of all 
urance cases in Northwestern Iows. 














BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 
Suite 924 
Citizens & Southern National Bank Building 
Bonneau Ansley 
Shepard Bryan John A. Dunaway 
Chauncey M ddlcbrecks —Yantis O. Mitehell 


a Golaultt, Carter 
ATLANTA, GEORGIA 





KANSAS 











Doran, Kline, | 
Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Kansas 


Topeka, 
Equipped for investigation, adjustment, set- 
tlement and _trial of Insurance business of 
all kinds in Kansas. 
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KANSAS (Cont.) 


MICHIGAN 


MONTANA (Cont.) 


NEW YORK (Cont.) 





KELLER, MALCOLM & BURNETT 
m4. 08 National ot Buliding 
Papen Kansas 
ard Accleat, Gent Central Surety, serrated Denton Fire, 
Fund re others. 


ak in Insurance Law. Equipped for Trial 
of Cases, Investigations and Adjustments over South 
eastern Kansas. 


BEAUMONT, SMITH & 
HARRIS 
2900 Union Guardian Building 
Detroit, Michigan 








HOWARD TOOLE 


507 Montana Building 


U. S._F. & G. Maryland Casualty Co., 


Fi y lo Be 
Equipped to handle investigations, adjustments, and 
trial of all insurance cases in state F 
courts in entire Western Montana including Missoula 
Powell, Granite, Saunders, Mineral, Ravalle and 
other counties. 





ULYSSES S. THOMAS 


719 White Building 
Buffalo, New York 
Employers’ Liability Assurance Corp., 


Western and Southern Indemnity Co. 
other casualty, bonding and fire companies 








BLOOD & PROSSER 
402 Schweiler Building 
Wichita, Kansas 
Geosrsl Counsel Senta Fe Trail System, Traders 


& General American ‘Fidelity and others. Investi- 
gations, adjustment of claims, and trial work South- 





KENTUCKY 


SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 
Detroit, Michigan 

Randolph 5160 


NEBRASKA 














Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 


Kentucky Home Life Building 
Louisville, Kentucky 


Ravestignginns, Adjustments and Trial 
f all Insurance Cases. 


Mason, Alexander, McCaslin 
& Cholette 
1107 Peoples National Bank Bldg. 
Grand Rapids, Mi 
Maryland Casualty Co., Continental Cas. Co., 
New Jatere Cas. Co., hs yr tewents Adj. 


0., etc. Trial of Cases and Adjustment of 
Claims. 





Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 


VanDuser, Liebschutz & 
Curran 


425 Genesee Valley Trust Building 
Rochester, New York 
Representing London & pee: al Glens Falls, 

Firemans Fund, Aetna and many other: 
= of all Insurance Cases, State and Federal 


Equipped for Investigations and A 
Rochester and Surrounding Territory. en & 











NEVADA 

















Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Kentucky 


ROSENBURG & PAINTER 
801-6 Reynolds Bldg. 
Jackson, Michigan 
Beopseent: Zurich, London & Lancashire, Western 
Southern, Provident Life & Accident, Michigan 
Butea Ohio Casualty, Citizens Mutual and others. 
Investigations and clbcmeme in central and south- 


Trial of all insurance cases. 


Ayres, Gardiner & Pike 
1st National Bank Building 
Reno, Nevada 


Representing American Surety, Standard Ac- 
cident and several other companies. 
Equipped to handle adjustments, investiga- 
tions, settlement of claims all over Nevada. 


BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 
Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 























LOUISIANA 





COBB & JONES 
840 Canal Bank Building 
New = La. 
somes Pruaet teen 


P=... tae 


Jackson, Fitzgerald & Dalm 
803-5 Hanselman Building 
Kalamazoo, Mich. 

Zurich, Royal, Eagle, Auto Owners and 


others.” Investigations and Adjustments for 
South Western Michigan. 


NEW JERSEY 





ACKERMAN, LEVET & 
GEILICH 
175 Main St. 
White Plains, N. Y. 


John J. Ackerman William B. Levet 
Ralph Geilich 








MINNESOTA 


ANDREW J. WHINERY 


744 Broad Street 
Newark, New Jersey 


NORTH CAROLINA 

















MARYLAND 





Law Offices 
ROBERT H. McCAULEY 
203-205 Second National Bank Bldg. 
Hagerstown, Maryland 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigations sent to any 
place in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 





WILLIAM L. RAE 
1 Exchange Place 
Jersey City, N. J. 


Representing ae Mutual, Indemnity & 
s. Co, 


SMATHERS, MARTIN & 
McCOY 


Jackson Building 
Asheville, North Carolina 
gg oy Aetna, Travelers, Ind. Ins. Oo. of 


Surety Co, and many others. 
Equipped for investigations, adjustments and settle- 
ment Por all claims. Trial of all cases in State and 
Federal Courts in Western North Carolina. 




















MISSISSIPPI 


NEW MEXICO 


CHARLES HUNDLEY GOVER 
505-511 Law Building 
Charlotte, North Carolina 
Representing Employers Group, Hartf 
Standard Acc. Ins. Co, and others. 
Trial am all insurance cases in State and heen 


Courts. Equipped for junectigntions and adjus 
in worteee North Carolin: 











MASSACHUSETTS 





THIBODEAU, YONT & 
MARTIN 


Park Square Building, Boston, Mass. 


Investigations, adjustments and trial of Iia- 
bility insurance cases in Eastern Massachu- 
setts. 


Representing Hartford Acc. & Ind. Co. 

Fund Ind. Co. Continental Cas. Co., Markel Serv- 
Loyalty Group and many others on request. 

Seat for investigations, ‘adjustments, and trials 

all over state. 


RODEY & DICKASON 
1st National Bank Building 
Albuquerque, New Mexico 
State counsel _ various re casualty and fire in- 
surance Trial of cases in all courts of 
New Mexico, Bist and Federal. Insurance client 


references given on request. Adequately equipped 
for adjustments and investigations. 








EDGAR D. BROADHURST 


Banner Building 
Greensboro, North Carolina 


Equipped for adjustments. Trial of insur- 
ance cases in State and Federal Courts. 




















PHIPPS, DURGIN & COOK 
75 Federal St. 
Boston, Mass. 


Representing Standard Accident, United 
States F. & G., London don Guarantee & Acc. 
and others. 


Investigations—Adjustments. 





WILBOURN—MILLER & 


WILBOURN 
Citizens National Bank Bldg. 
Meridian, Mississippi 


Equipped o investigations, adjustments, free 
of claims, trial of all insurance cases in Stat 
Federal Courts in yh Mississippi. 





WILSON & WATSON 


Sena Plaza 
Santa Fe, New Mexico 
American Surety Co. of New York, Maryland Cas. 
Co., Trial of Cases in all courts of New Merico, 
State and Federal. 
Members of Firm: 
Francls C. Wilson 
John T. Watson 


John C, Watson 

















MONTANA 


NEW YORK 





BURGESS, BAKER & ALLEN 
The Raleigh Building 
Raleigh, North Carolina 

Sun. Ind. Co., Rayal Ind. o., Globe Ind. Co. and 


oe adjustments and trial work in Central 
and Eastern North Carolina, 














GURDON W. GORDON 
Suite 538, 540, 541 Court Square Bldg. 
Springfield, Mase. 

GENERAL COUNSEL Monarch Acc. Ins. Co, Mon- 

arch Life Ins. Co. 
mospont for Tovostigations and 2 trial 


BOLINGER & BOLINGER 
Suite 1 & 2 Gallatin Block 
Montana 


Equipped for investigation, adjustments and 
trial of all insurance cases in state and fed- 
eral courts in the south-central parts of 
Montana. 


JOHN C. LOOBY 


74 eat Street 


» we 
Bankers Indemnity, Bereich Union, London 
Lancashire 
Equipped for investigations and adjustments 
in this territory and trial cases in Federal 
and State Courts. 











Waters, Andress, Wise, Roetzel 
& Maxon 
1110 First Central Tower 


Akron, Ohio 
Representing Aetna Life Ins. Co., U. S. F. 
& G. Many others given on request. 

Trial of all kinds ry cases in State 
and Federal Courts and in s terri- 
tory. 








WILLIAM C. MELLISH 
604-7 Slater Bldg. 
Worcester, Mass. 
Representing Globe Indemnity Co., New York, and 


Investigations and Adjustments, trial of all Insur- 
ance cases in Federal and State Courts. 











CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
ny American Surety Co., Fidelity & De- 
of Md., New York Casualty and others. 


pont ot for investigations, adjustments and trial of 
insurance cases all courts in Montana. 





David F. Lee David Levene Daniel J. McAvoy 


LEE, LEVENE & McAVOY 


TRIAL LAWYERS 
310 Security Mutual Bid 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
~~. —. — adjustments and litigation over cen- 


McKEEHAN, MERRICK, 
ARTER & STEWART & 
GEORGE WM. COTTRELL 


2800 Terminal Tower 





Cleveland, Ohio 
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The UVERPOOL ¢ LONDON ¢ GLOBE 


INSURANCE COMPANY LIMITED 









HE story of The Liverpool & London & Globe Insurance Company Limited is 
T more than the account of a successful business. It is the story of safeguarding the 
interests of men and industry through one hundred years of wars, depressions and 
catastrophes. It is the story of bold spirits adventuring to the far corners of the 
earth and of perhaps bolder spirits resolutely holding to an ideal of security that 
has justified the faith of millions of policyholders. It is the story of how, during 
the past century, loss payments aggregating $900,000,000 have followed the Com- 
pany’s first modest fire loss of $90. (Continued on Page 3) 


The Company's first claim amounting to 
about $90 was paid to one Caleb Tate, 
merchant, covering loss of the contents of a 
clothes chest. Since then the company has 
paid out more than $900,000,000 in losses. 
averaging more than $1,000 an hour for the 
past hundred years. 


Alfred Pell, first agent and Execu- 
tive Officer in the United States. 


bt’ Wd [~ "Tl have alt 
. pave always understood th ee ae aa a 
ai Y“~ ; yw the Liverpool Five and Lite Iw Wall Street in 1848—The Company's first office was at No. 56. 
4 “~ surance Office might be safely 
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The New York skyline from 
Governors Island in 1836. 


In 1858 the Company contrib- 
uted to the purchase of Phila- 
delphia’s first steam fire engine. 
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THE L.gl &G.WAITES 
BUSINESS IN EACH OF 
THE 48 STATES 
AND P!ONEERED 
IN BRINGING 
FIRE INSURANCE 
PROTECTION TO 
MANY OF THEM, 
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NEW ORLEANS OFFICE 18S3 
CLOSED 1800 
REOPENED 1864 


New OrveaNns ‘ 
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NOw THE OLOEST 

INSURANCE OFFICE 
IN THE CITY 

THE FIRE OF 1854 WAS 

THE FIAST BIG LOSS PAID 

IN THE UNITED STATES 
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Charleston 1868 





San Francisco 1862 Philadelphia 1883 Cincinnati 1860 Montgomery 1870 














CHICAGO 1871 -,$3,270,780 
BOSTON 1872 - $1,639,500 
BALTIMORE 1904 -$1,05!1,543 
SAN FRANCISCO 1906- $4,752,000 


THIS SYMBOL INDICATES 
THESE AND OTHER 
CONFLAGAATIONS 
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Newark 1884 New Orleans 1895 


Richmond 1878 


The Company was founded in Liverpool 
in 1836. Originally it was known as The 
Liverpool Fire and Life Insurance Com- 
pany. The adding of the names “London” 
and “Globe” came about through the 
acquisition of the London, Edinburgh & 
Dublin Insurance Co. in 1847 and the Globe Insurance 
Company of London in 1864. Its first fire insurance in 
America was accepted on June 14, 1836, less than three 


weeks after the first policy was written in Liverpool. 


The appointment of Alfred Pell as agent in New York 
in 1848 came at the beginning of a period of vast national 
expansion brought about by new teritories acquired as a 
result of the Mexican War and the discovery of gold in 
California. Increasing business justified the opening of 
an office in New York by 1850 and during the following 
year its operating field was extended by the appointment 
of agencies in Charleston, Richmond, Philadelphia and 
New Orleans. 


An office was organized at New Orleans in 1853 to 
replace the original agency there. Today that is the 
oldest insurance office in the city. The appointment of 
an agency in San Francisco in the same year resulted in 
the writing of the first fire insurance policy on the Pacific 


Coast. 


Other agencies were soon established in Boston, Sa- 
vannah, New Haven, Cincinnati, Cleveland, Louisville, 
Chicago, Indianapolis, Buffalo, Mobile, St. Louis, Mil- 
waukee and Albany. 


In 1856, thirteen years before the first transcontinental 
railroad was completed, the “Liverpool” introduced a 
schedule form of policy for writing railroad business, a 
distinct constructive contribution in a field in which it 


later won outstanding prominence. 


The historic Chicago fire of 1871 was the first great test 
of the foundation upon which the rapidly expanding 
structure of the Company had been built. Previous minor 
conflagrations at New Orleans in 1854, Troy, N. Y., in 
1864, and Portland, Me., in i868, were dwarfed by this 
catastrophe which destroyed some 25,000 buildings. In 
paying immediately upon adjustment, and to the last 
dollar, claims which reached a total of $3,270,780, the 
“Liverpool” proved its ability to fulfill its obligations in 
any crisis. Within thirteen months another conflagration 
swept Boston. The Company again evidenced its depend- 
ability by the prompt payment of $1,639,500. 


(Continued on Page 4) 





In 1853 Swinton Boult (the Company's chief executive officer 1830-1873) travelled from 
New Orleans to San Francisco by the Isthmus of Panama route. At that time the Panama 
Railroad was completed from Aspinwall (now Colon) only as far as Obispo, 18 miles 
from Panama. The latter part of the trip, by mule-back, through dangerous defiles, 
treacherous trails and dank, malarial swamps occupied one whole day. Mr. Boult’s 
adventurous voyage resulted in the appointment of the first agent in San Francisco and 


the writing of the first fire insurance policy on the Pacific Coast. 






The Baltimore conflagration of 1904 in which the Company 
again demonstrated its shock-proof structure by the payment 


of $1,051,543 in losses was but a forerunner of the supreme 
test when in 1906 the most disastrous fire in insurance history 
occurred in San Francisco. The Company’s losses reached a 
total of $4,752,000. 


Of the 243 insurance companies involved, only five, except a 
few whose losses were nominal, paid all claims in full imme- 
diately upon adjustment without cash discount. Among these 
five was the “Liverpool.” 


Despite the severity of conflagration losses, the additional 


“The guides ran ahead shouting to prevent meeting an- 
other party on trails so narrow that passing or turning 
back was impossible.’—IN PANAMA. 





San Francisco as it looked in 1853. 


A scene during the most disastrous fire in 
the history of insurance — San Francisco 
in April, 1906. The city burned for three 
days and two nights. Twenty-eight thou- 
sand buildings were destroyed. The Liver- 
pool & London & Globe Insurance Co. 
paid out losses amounting to $4,752,000 
as the result of this one great fire. 





security of a world-wide background enabled the Company 
promptly to meet such obligations without affecting the 
American reserves necessary to protect its normal business. 
Today the Company transacts business in more than a hun- 
dred countries with policies written in sixteen languages. 
With the longest continuous record of service in the United 
States of any company incorporated outside its limits, it is 
not surprising that the United States Branch of The Liverpool 
and London and Globe Insurance Co. Ltd. has come to be 
regarded as a truly American institution, typifying the sound- 


ness of the indemnity afforded by stock company insurance. 
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OHIO (Cont.) 


OKLAHOMA (Cont.) 


PENN. (Cont.) 


TEXAS (Cont.) 





JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 


Attorney-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 


THURMAN & THURMAN 
504-508 Braniff Building © 
Oklahoma City, Oklahoma 

Representing F. & C., New York; F. & D., Bal- 
timore; Mass. Bonding and many others given on 
uest. Equipped tor investigation, — 


requ’ 
settlement of all insurance claims. Trial 
insurance cases. 


GEORGE Y. MEYER 


1513 Berger Building 
Pittsburgh, Pa. 


Representing Employers Group, Loyalty 
Group and many others given on request. 
Equipped for Investigations, Adjustments in 
Southwestern Pennsylvania. 


1013 Oliver Eakle Building 
Amarillo, Texas 
Representing Associated Ind. Co: Trad - 
eral Ins. Co.; American Fidelity & Cas. $Soe. 
New York. Equipped to handle claims, adjustments, 


and investigations Panhandle territo: 
all State and Federal Courts. ew 














Charles T. Warner 


35 East Gay St., Columbus, Ohio 
(Former Judge of Common Pleas Court and Superin 
tendent of Insurance of Ohio from 1931 to 1935). 
General Insurance 7 in Leal Courts and 


epartmen’ 
Investigation = Adjustment ‘ot Claims 
General Insurance Matters 





Allen, Underwood & Canterbury 
Fifth Floor Oklahoma Building 
Tulsa, Oklahoma é 
Representing 
R. C. Allen Home Indemnity Co., Employers 
I. J. Underwood Liability Assurance Corp. 
Sam 8. C: ebury Equi d to handle trials of 
Paul Pinson in Eastern 


insurance cases 
Oklahoma. 














LEO A. NUNNINK 


1513 Berger Building 
PITTSBURGH, PA. 
Phone Court 2265 
Attorney-at-Law 


Facilities for Investigations, Adjustments and Trial 
Work over Western Pennsylvania. Clients given on 
request. 

















MATTHEWS & MATTHEWS 
25 North Main St. 
Dayton, Ohio 


Ocean Accident, Ohio Farmers, Ohio Farm 
Bureau, Indemnity Col. 


HUDSON & HUDSON 
707 Ritz Bldg. 
Tulsa, Okla. 


RHODE ISLAND 


HART, PATTERSON AND 
HART 


624-630 fp — Building 
Austin, Texas 
pumemtne B. 8 & 2. ’ = Zurich Ins. Co., 
‘0. Y. 


Home Ins. , Americ 
Co., and others ¢ weak. ae ee oe 


Equipped for adjustments 1 Texas 
trial work in all courte—State ° A, ee, sae 























CABLE & CABLE 
Masonic Building 
Lima, Ohio 
a 1% = F omenm Surety, Fidelity & Cas. of 


al Acc. Fire & Life, Phila. 
Trial «= ~. — —- in Federal and State 





OREGON 





SHERWOOD & CLIFFORD 


1503 Turks Head Building 
Providence, R. I. 


Trials—I nvestigations—Adjustments 


CLAUDE POLLARD 
1307 Norwood Building 
Austin, Texas 


Attorney General of Texas 1927-1930. dent 
Texas Bar Assn.—1922. Familiar bar oa an Beate 
Department work of Insurance Companies 














IMMEL & EVANS 


First National Bank Building 
Eugene, Oregon 


Companies represented: U. 8S. F. & G. Co., Royal 
Group, Mass. Bonding & Ins. Co., and others on 
request. Equipped “her investigation, a - 
and trial all insurance cases, State Federal 
Courts, this territory. 


SOUTH CAROLINA 











HOLLOWAY, PEPPERS & 
ROMANOFF 
921 Board of Trade Building 
Toledo, Ohio 
United States Fidelity & Guaranty Co. 
Trial of Cases. ee a -- ond Coty, complete br 


am gs <= adjustment service. Insurance trial 
a 











Barnum, Hammond, Stephens 
& Hoyt 


807-812 Mahoning Bank Building 
Youngstown, Ohio 
Adjustment Department 

W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 





G. M. ROBERTS 


WM. M. McALLISTER 
Medford National Bank Building 


‘ord, on 
Travelers, Indemnity a, Co. of Nerth America, 
American ——— Ins. Co., Pacific Indemnity Co., 
General Accident & lL. Assur. Corp., 
Investigations, chicas and trial of all insurance 
claims in southern Oregon and skiyou and Del 
Norte Counties, Cal. 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty. ‘ced and Life. 

Trial of all cases. 


Equipped for investigations and adjustments all over 
South Carolina. 


KING & RIENSTRA 
208 Gilberts Building 
Beaumont, Texas 


enti Employers Group, Boston, others en 
Trial of all insurance cases Si courts 
Eastern District of Texas. catia 
Equipped for investigations. 














SOUTH DAKOTA 

















OKLAHOMA 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 





BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore i Roswell Bottum 


. Bailey 
Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 


F 
INSURANCE PRACTICE 


HUBBARD, DYER & 
SORRELL 


City National Bank Building 
Corpus Christi, Texas 
References: Maryland Casualty Company, American 


Fidelity & Cas ualty Company, Traders F 
Insurance Company. ieee 


Specializing in Insurance Law 
Equipped for Investigation and Claims 

















TENNESSEE 


Touchstone, Wight, 
Gormley & Price 


1108 Magnolia Bldg. 
Dallas, Texas 














Abernathy & Howell 
LAW OFFICES 
First National Bank Bldg. 
Oklahoma City, Okla. 


Representing Royal In Go., Eagle Co., 
American Ind., and aes et for investiga 
tions, adjustments, trial all insurance cases 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


JENNINGS & O’NEIL 
505-8 Bankers Trust Bldg. 
Knoxville, Tenn. 


The Employers Liability Assur. Corp., Ltd., of 
Boston, Mass.; American Employers Ins. Co.; Mas- 
sachusetts Bonding Co. 


Trial of all cases in State and Federal courts. 














Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 


Equipped for investigati atjetmente, wae of all 
insurance cases in the State of Oklahom 








MAGUIRE, SHIELDS & 


1113 Public dey - Building 
Portland, Oregon 
Representing Ri. « Cas. ae Employers Reins. 
Corp., Yorkshire Ind. Co., Ind. Co., 
Auto Ins. Co., Associated. ho Co., United Pacific 
— Co., Canadian wy Co., Canadian Fire Ins. 
; Creat Lakes Cas. Co., and others. 


R. D. MORTON 
555 FIRST axriowat BANK BUILDING 


PASO, TE 
REPRESENTING: - 
Metropolitan Life Insurance Company in West 


Texas, 
Royal Indemnity Company, 
Indemnity Insurance Company of North America, 


and others. 
SPECIALIZE 

In Tria? Work, all Courts. 

Adequately equipped for adjustments. investiga- 
tions in Southwest Texas and Southeast New 
JSLEXICO. 








PLEASANTS & HICKOX 


1715 Exchange Building 
Memphis, Tennessee 


eral years engaged in trial of all Insurance Cases 
S "State and Federal Courts. Equipped for Investi- 
gation, Adjustments and Settlement of all Insurance 
claims in Western Tennessee, Northern Mississippi 
and Bastern Arkansas. 














PENNSYLVANIA 


Cantey, Hanger & McMahon 


15th Floor Sinclair Buildi 
FORT WORTH, TEXAS” 


Samuel B. Cantey Samuel B. Cant 
(1882-1924) Alfred McK night - 

beng FS Hanger - £ Johnson 

Mar on B. K. 

W. D. Smith — 


Investigations, Adjustments, Trial All Cases 














V. E. McINNIS & JAMES H. ROSS 
Ramsey Tower 

Oklahoma City, Okla. 

eee 


American Auto Ins. ‘ot Mary ‘ 
Equipped for Investigations, Ad vastness and Trial 





ENGLISH, QUINN, LEEM- 
HUIS & TAYNTOR 
Erie Trust Bldg. 


Erie, Pa. 
Be resenting Moyen Gon. Preferred Accident 
a others furnished on est. Equipped for 
Km, ey "rial Insurance Cases 
in Federal and State 





AUST, McGUGIN & SPEARS 
American Trust Bldg. 
Nashville, Tenn. 
Representing Firemen’s Fund, Lumbermans, Ameri- 
can Motorist, and many others. 


aad for investigations, adjustments, Loy A of all 
insurance cases in State and Federal courts in Cen- 
tral Tennessee. 








TEXAS 








GEORGE M. NICHOLSON 
Perrine Building 
Okahoma City, Okahloma 


Euaety Chief Justice of Supreme Court of Okla- 





Zrisl of all tnowranee cose tm State end Federal 








HENRY S. AMBLER, JR. 
1025 Philadelphia Savings Fund Building 
Philadelphia, Pa. 

Representing Glens Falls Ind., Continental 

Casualty, Century Indemnity. 


Equipped for investigations, adjustments and 
tral of all cases in Southess theastern Pa. 








WAGSTAFF, HARWELL 


WAGSTAFF & DOUTHIT 
Attorneys at Law 
Abilene, Texas 
Equipped to handle adjustments, investiga- 
tions, settlement of claims and trial of all 
insurance cases. 


Armstrong, Cranford, Barker 
& Bedford 


ATTORNEYS AT LAW 
American National Insurance Bldg. 
Galveston, Texas ~ 
Equipped for investigations, adjustments, 
settlements of claims, trial all insurance 
cases. 


COLE, COLE, PATTERSON & 
BELL 


Citizens State Bank Building 
Houston, Texas 
Galveston, Texas 
Standard Accident Insurance Company of Detroit 
Chicago Lloyds. 
United States Casualty Co. of New York City, ete. 
Equipped for investigation, adjustments, trial of 
all insurance cases and oil cases. 























(Continued next page) 
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fs SURANCE ATTORNEYS | 





® The insurance law firms whose professional cards are shown on this and the 


preceding pages have been selected after careful investigation. 


They have 


the recommendation and endorsement of The National Underwriter. 


TEXAS (Cont.) 


WASHINGTON (Cont.) 





BOYLES & ATKINSON 
First National Bank Building 
Houston, Texas 
Edward S. Boyles 
Norman Atkinson 
M. S. — 


E. Gibbon 
Willard L. Russell 


N. A. PEARSON 
403-04 Fourth & Pike Bldg. 
Seattle, Wash. 
Associated Indemni .» and London 
Guarantee rd Pw Co. 
Equipped for wok E and adjustments and 
=, of all Insurance Cases in State and Federal 








SIMMONS & ARNOLD 
824-29 First Natienal Bank Building 
Houston, Texas 
New Amsterdam Cas. Co., Allemannis Fire Sinn —_ 


burgh, a Dargan, 
Paul Fire & Marine. 


ROBERTS, SKEEL AND HOLMAN 


Insurance Buildin 


4 
“ ¥. Saute W. B. McKelvy 
Wm. Paul Uhlmann 

Tom we -_ Harry Henke, Jr. 

Frank Hunter W. E. Brenson 
Tyre H. Hollander Robert H. Grace 
Laurence Booth, Jr. 

SEATTLE 








BLEDSOE, CRENSHAW & 
DUPREE 


First National Bank Building 


exas 
Representing U. S. F. & G., F. & D., Maryland 
Casualty, tae y National Ins. Co., Amicable 
i ns. Co., many 
Trial ef all insurance cases in all courts. Equipped 
for Investigations—. t of claims 
in plains Country. 





RYAN, ASKREN & RYAN 


Suite 1903, Northern Life Tewer 
Seattle, Wash. 


Counsel for Association of Life Insurance Pres- 
idents—Commercial em Metroelitns Lendon 
el sal tesemicy sees te heat end Bel 

a insurance pol ta’ 
Courts in Western Washington. = -“ 














BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 





POST, RUSSELL, DAVIS & 
PAINE 
Exchange Building 
Spokane, Washington 
jas Group, Fn paaee Mut. Cas. Co., Phoenix 


Investigations, , and trial ef all insurance 
cases in Eastern Washington and Northern Idaho. 











JOHN McGLASSON 
608-9 Amicable Building 
Waco, Texas 
Equipped for investigations, adjustment and set- 


tlement of claims and trial of cases in State and 
Federal Courts. 





WISCONSIN 











UTAH 


Young, Everson & Ryan 
230 E. Walnut Street 
Green Bay, Wisconsin 


Fidelity & Casualty Co., of N. Y., Massachusetts 
Bonding Indemnity Co., and others. Trial of all 
casualty, fidelity and fire ae | matters. 


— 
cially equipped for investigations and adjustments. 











Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, 
settlements of claims and trial of all insur- 
ance cases State of Utah. 





CHESTER D. RICHARDSON 
Dale Building 
Kenosha, Wisconsin 
Loyalty Group, Century Indemnity Co., and 


others. Equipped for investigation adjust- 
ments, trial of all Insurance Cases. * 











WASHINGTON 








F, A. KERN 


Washington National Bank Bldg. 
Ellensburg, Washington 
U. S. F. & G. Co., Sun Life Assurance Co. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 














BATTLE, HULBERT, 
HELSELL & BETTENS 
1001 Exchange Bldg. 
Seattle, Wash. 

Representing Standard Accident Ins. Co. 


and others. Trial of all Insurance Cases and 
others in State and Federal Courts. 


Bouck, Hilton, Kluwm & 


psey 
First National Bank Bldg. 
Oshkosh, Wisconsin 
Fidolity & Cas. Co., Continental Cas. Co., Employers 


London. Equipped for investigations, adjustments, 
trial of all fire, casualty, and surety cases in district. 














BAYLEY & CROSON 
900-907 Insurance Bldg. 
Seattle, Wash. 


Frank S. Bayley Burton J. Wheelon 
Carl E. Croson F. Bartow Fite, Jr. 
O. H. Johnson George W. Martin 





HERMAN C. RUNGE 
712-16 N. 8th Street 
Sheboygan, Wisconsin 
Massachusetts Bonding & Ins. Co. and others 


—Equipped to handle adjustments—and trial 
work, 











WYOMING 





EGGERMAN & ROSLING 
1824 Exchange Bldg. 
Seattle, Wash. 
United States Fid. & Guar. Co., Maryland 
Casualty Ca., and others. 


Trial of all insurance cases in State and Federal 
Courts in western Washington. 











Consolidated-Royalty Building 
Casper, Wyoming 
Representing U. S. F. & G., Travelers, 
Loyalty Group, Glens Falls ‘and others. 
Equipped for investigations, adjustments and 

trial of all insurance cases. 











Heavy Storm Loss 
Suffered in South 


(CONTINUED FROM PAGE 4) 


been written. It is stated, for example, 
that not one house in 10 in Atlanta car- 
ries tornado insurance. In fact, many 
loaning institutions have not required it. 
In Alabama, Tennessee, Mississippi, 
Louisiana and Texas much more insur- 
ance is carried. 

There were 14 city blocks hit at 
Gainesville, the twister striking the chief 
business section a half mile wide. 
number of mercantile buildings were 
razed and the chief hotel was badly 
damaged. There will be considerable 
loss from fire. 

This same storm swept on to Ander- 
son, S. C., causing considerable damage. 
The business section of Tupelo escaped 
but some residential sections were badly 
arenes, the total loss reaching a mil- 
ion. 

Sidney O. Smith, Gainesville agent, 
says that a fair amount of tornado in- 
surance was carried in his town. The 
fire loss will be considerable. A tornado 
swept Gainesville in June, 1903, causing 
$500,000 loss. The wind scare had sub- 
sided and many dropped their insurance. 
The property loss in this week’s catas- 
trophe is estimated at five millions. Au- 
tomobiles on the streets and in show 
rooms were demolished. 

Tupelo loss is put at two million; Co- 
lumbia, Tenn., $200,000; Anderson, S. 
C., $400,000. 

Paul Haid, president Insurance Ex- 
ecutives Association, opines that the 
Gainesville loss is the highest in per- 
centage of any storm that has occurred 
for years in that the entire business dis- 
trict of a fair sized town where all the 
high values are located was demolished. 

Mr. Haid arranged establishment of 
a temporary bureau office at Gainesville, 
in charge of Assistant General Manager 
R. E. Bruce, Jr., and another at Tupelo, 
under direction of Adjuster E. S. Kean. 

Every available adjuster in the eastern 
and southwestern sections is being sent 
to the involved areas. Many independ- 
ent adjusters are accepting temporary 
assignments. 





SELLING SUPPLEMENTAL FORM 


BIRMINGHAM, ALA., April 8— 
Birmingham agents report that as a re- 
sult of the tornadoes, policyholders are 
for the first time showing interest in 
the new supplemental contract approved 
by the Southeastern Underwriters As- 
sociation. Agents are offering to substi- 
tute this contract for present tornado 
policies and at the same cost per hun- 
dred. Very little of this business had 
been written prior to the tornado, due 
to the fact that under the terms of the 
contract the insured is required to take 
out as much coverage as the amount 
of his fire insurance policy. 


MALLALIEU IN ACTION 


NEW YORK, April 8—General Man- 
ager Mallalieu of the National Board, 
who has dispached conflagration equip- 
ment to the stricken areas in the south, 
advises member companies that infor- 
mation received indicates 14 blocks in 
the principal mercantile district of 
Gainesville are flat and four burned; 800 
dwellings and all hotels are destroyed. 

Companies are asked to send H. A. 
Combe, secretary general committee on 
adjustments at Gainesville, a list of their 
losses so that prompt settlements may 
be effected. 

The business section of Tupelo is re- 
ported undamaged. The Southeastern 
Underwriters Association is sending its 
engineers to Gainesville to survey its 
fire fighting and water facilities. 

The Sanborn Map Co., will issue a 
special tornado map shawing destroyed 
special tornado map showing destroyed 
sible. 


SITUATION IN GREENSBORO 


GREENSBORO, N. C., April 8— 
“It can’t happen here” was Greens- 





boro’s attitude toward destructive wind 
storms until Thursday night’s tornado 
and, accordingly, that disaster found all 
types of property without protection. 

Fortunately the heaviest property 
damage, that at the Blue Bell Overall 
Company, was covered by wind damage 
insurance. The only other coverage 
was that on Home Owners Loan Cor- 
poration houses and on some building 
and loan properties covered under 
blanket policies. Out of a total of $2,- 
250,000 or more property damage, it is 
estimated by insurance men that §2,- 
000,000 or more is uninsured. 

Earl L. Barker, regional recondition- 
ing supervisor for HOLC, is here to 
review damages to houses on which 
that agency had loans. 

All insurance agencies have been 
simply swamped with orders for wind 
cover since the storm. Many have been 
able only to make notes of orders. Some 
of them report that Monday’s news of 
cyclonic winds in the south have in- 
duced a kind of hysteria. Most of the 
orders are from householders, but mer- 
cantile and industrial orders are being 
received in volume. 


Bay State Senator Strikes 
at Fire Companies in Hearing 





BOSTON, April 8.—Senator J. F. 
Donovan, chairman Massachusetts leg- 
islative insurance committee, appeared 
before that committee on behalf of his 
two bills, one providing for an investi- 
gation of the fire rates in Chelsea and 
Revere. He charged there is no greater 
aggregation of legal extorsionists than 
the fire companies. He admitted, how- 
ever, that he has no evidence to sup- 
port such a charge. 

He was told by W. R. Hedge, presi- 
dent of the Boston, and Secretary Ralph 
Sweetland of the New England Ex- 
change that a resurvey of Chelsea could 
be had if the mayor applied to the Na- 
tional Board. John Downs re- 
corded the Insurance Federation as op- 
posed to the bills. 

John W. Cronin, appearing in favor 
of Commissioner De Celles’ bill which 
would allow the commissioner to fix 
rates on property damage, called atten- 
tion to his argument for setting up a 
state rating bureau on fire insurance. 
He declared the attempt might have 
been started too late this year but that 
the fight will be continued another year. 


Ohio Field Club’s Annual 
Meeting at Uniontown, Pa. 





COLUMBUS, April 8—The Ohio 
Fire Underwriters Association, at its 
meeting here Tuesday, elected to mem- 
bership D. P. Hague-Rogers, new state 
agent of the Eagle Star & British Do- 
minions, and decided to hold its sum- 
mer meeting at Summit Mountain Ho- 
tel, Uniontown, Pa., June 25-26. 
Thomas of Chicago, manager Western 
Underwriters Association, told of the 
stock company agency bulletin, which is 
now being introduced in Ohio. 

A committee composed of President 
Ray S. Winnard, R. S. Tidrick and Sec- 
retary H. R. Underwood told of confer- 
ences with the engineering department 
of the Ohio Inspection Bureau and the 
fire prevention committee of the Colum- 
bus chamber of commerce relative to the 
fire situation in Columbus, resulting 
from reduction in fire and police forces. 
No definite conclusions were reached. 
A 2.4 mill levy will be voted on in May 
in an effort to raise funds with which 
to restore the two departments to their 
former size. 

_ Charles Lingenfelder, agency super- 
visor American Fore, Chicago, and A. 
W. Perry, Commercial Union, New 
York, were guests. ‘ 

The next meeting will be held in 
Columbus May 5, when Arthur E. Rob- 
erts, a travel lecturer, will speak. 


G. T. Griffith, local agent of Olympia, 
Wash., has been named president of 
Olympians, Inec., booster organization 
which broadcasts the beauties of Olym- 
pia Peninsula and Puget Sound. 
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IN THE SOUTHERN STATES 





Saint Offers Sug gestions 





Oklahoma Insurors Manager in Letter 
to Commissioner Discusses 
Agents Licenses 





Suggestions as to steps which should 
be taken in renewing agents licenses in 
Oklahoma were made by J. D. Saint, 
manager Oklahoma Association of In- 
surors, Oklahoma City, in a communi- 
cation to Commissioner Read. Mr. 
Saint urged that agents be placed in 
three classifications: 

“1, That class of agents whose un- 
questioned fitness to serve has been 
demonstrated over a period of years, 
whose license should forthwith be is- 
sued without question or delay. 

“2. That class of presently licensed 
agents whose technical and legal fitness 
is so flagrantly contrary to licensing 
laws as to make them ineligible for li- 
cense, whose applications should be 
forthwith declined and refused. 

“3 That class of agents whose abil- 
ity is limited or who may or may not 
be qualified to counsel with the public 
on technical protection. In this class 
there will fall agents over whom honest 
differences of opinion exist. We rec- 
ommend that in all cases where there 
is any doubt that the applicant be given 
the benefit of the doubt and be at least 
placed upon a probation period and held 
under observation. 


Would Eliminate Abuses 


“We earnestly desire to join with you 
in clearing many abusive practices from 
the insurance business; to support the 
efforts being made to improve condi- 
tions; to meet in conference with your 
board, the companies or any other per- 
sons of proper interests and together 


work out some permanent solution 
which will best serve the insuring 
public. 


“We are organized to uproot undermin- 
ing practices and to promote improved in- 
surance conditions. The bona fide insur- 
ance agents of Oklahoma have under- 
taken to reorganize their state associa- 
tion upon the basis of the inherent prin- 
ciples of the American agency system, 
coupled with practices which for more 
than a century have been slowly 
evolved into an unwritten code of eth- 
ical insurance practices. They are pin- 
ning their faith upon this program for 
the reason that it embraces all legal, 
moral, ethical and beneficial reforms 
needed in this somewhat demoralized 
local habit of conducting the insurance 
business. 

“Lax enforcement of agency qual- 
ification laws has permitted persons to 
take out licenses to sell insurance whose 
technical and commercial insurance 
knowledge is seriously to be ques- 
tioned.” 


Atlanta Fire Rates Reduced 

ATLANTA, April 8—The Georgia 
Inspection & Rating Bureau announces 
reductions up to 25 percent on several 
classes of fire risks, to apply only to 
property lying inside the city limits 
of Atlanta. 

The reduced rates will be made only 
in two classes, the one on dwellings, 
which will eliminate the exposure 
charge of 10 cents for private garages, 
now effective on tenant and owner oc- 
cupancy dwellings, and the other class, 
fire resistive mercantile buildings and 
AAA buildings, most of which have 
been built in the last 20 years. 

These concessions are the insurance 
companies’ reply to the demand of 
Mayor Key for a reduction in all rates, 
following the announcement of the low 
fire waste in Atlanta the past few years, 
particularly in 1935, when the city had 
the lowest per capita loss in its class 
in the United States. 








Announce Louisiana Program 


Details of Agents Society Convention 
at Baton Rouge, April 22-24, 
Are Given 


Program for the annual convention 
of the Louisiana Insurance Society at 
Baton Rouge April 22-24 is announced. 
Sessions will be in the Heidelberg Ho- 
tel, with registration the first morning 
and meeting of the executive committee 
and officers, starting at 1 p. m., and a 
dance that evening. 

Grace, Baton Rouge, is vice- 
president; C. S. Mayer, Baton Rouge, 
secretary-treasurer, and R. L. McClel- 
land, Baton Rouge, business manager. 
The program for the final two days is: 

Thursday, April 23 

Call to order—Terrell Woosley, presi- 
dent, Lake Charles. 

Invocation—Rev. P. P. Werlein, rector 
St. James Episcopal church. 

Address of welcome, Governor Noe of 
Louisiana. 

Response—W. D. H. Rodriquez, Mon- 
roe. 

Appointment of committees. 

Annual address of president. 

Greetings from field men, A. G. Black 
lock, special agent, Trezevant & Coch- 
ran. 

Address, “A Survey of Corporate 
Suretyship,” E. C. Lunt, vice-president 
Great American Indemnity. 

Address, W. H. Bennett, secretary- 
counsel, National Association of Insur- 
ance Agents, New York. 

Afternoon 

12:50 p. m.—(a) Local arrangements— 
Matt G. Smith, general chairman; (b) 
personnel of nominating committee. Ad- 
journ for lunch. 

2:00 p. m.—Announcements, communi- 
cations, President Woosley. 

Executive session—(a) Executive com- 
mittee report, T. C. Grace, chairman; 
(b) administration report, President 
Woosley; (c) secretary-treasurer’s re- 
port, C. S. Mayer; (d) business manager's 
report, R. L. McClelland; (e) mid-year 
conference report, A. M. Savage, New 
Orleans. 

Discussions—Financed auto premiums, 


public property insurance, legislation. 
Adjournment. 
9 p. m.—Dinner-dance, floor show— 


Heidelberg Hotel Roof. 
Friday, April 24 

Call to reassemble—President Woos- 
ley; announcements; communications, 

Election of officers. 

Committee reports—(a) resolutions, 
(b) rules and regulations, (c) legislative, 
(d) miscellaneous, (e) public relations, 
(f) fire prevention. 

Unfinished business and discussions. 

Invitations to entertain the 18th an- 
nual convention. (Place to be selected 
by executive committee.) 


Discuss Rates, Rules, Forms 





North Carolina Agents Association 
Meets at Greensboro, Special Com- 
mittee Is Appointed 





GREENSBORO, N. C., April 8.—At 
a special meeting of the North Car- 
olina Association of Insurance Agents 
here, rates, rules and forms in force 
in this state were discussed. Some 150 
agents attended. William DeR. Scott, of 
Graham, the president, presided. 

A special committee was appointed 
to review rates, rules and forms, headed 
by B. S. McKeel, of Raleigh, chairman, 
and including G. Redden and John Mc- 
Alister, both of Greensboro; Godfrey 
Cheshire, Earle Johnson and C. D. Ar- 
thur, Raleigh; Earl Carr, Hickory; Wil- 
liam Vreeland, | Charlotte; Charles 
Sharp, Burlington; Frank Wilkerson, 


Rocky Mount, and S. G. Otstot, Ra- 
leigh, state manager of the association. 

A. Bickerstaff, Atlanta, president 
Southeastern Underwriters Association; 
Landon Hill, Raleigh, manager North 
Carolina Rating & Inspection Bureau; 





S. J. Fisher, Asheville, chairman of the 
Agents’ Association conference com- 
mittee, and Mr. Otstot spoke. 


Effect of Florida Decision 


State Local Agents Body Feels That 
Victory Was Won for the 
Qualification Law 


TALLAHASSEE, FLA., April 8.— 
The decision of the Florida supreme 
court in favor of Kennedy & Ely, 
Miami local agents, upholding the lower 
court in granting an injunction against 
Commissioner Knott, restraining him 
from revoking their license, goes be- 
yond the surface and, in the opinion of 
the Florida Local Agents Association, 
upholds the agency qualification law 
and finds it constitutional. 

Complaint was filed with the commis- 
sioner, charging the firm with rebating. 
The law gives the commissioner au- 
thority to examine an agency’s books. 
He started to do this, when the firm 
secured an injunction restraining him 
from taking action. The commissioner 
erred in not making formal complaint 
and giving ample notice. The courts 
upheld the firm on that count, the con- 
stitutionality of the law is upheld but 
legal notice must be given before an 
agency’s records can be scrutinized. 


North Carolina Meeting 


The annual meeting of the North 
Carolina Association of Insurance 


Agents will be held June 15-16, at Hen- 
dersonville. 


Look for Large Turnout 


The annual meeting of the Florida 
Local Underwriters Association to be 
held on a boat going from Tampa to 
Havana, promises to enroll some 300 
cruisers. Over 100 have already signed. 
A number of company men will take the 
trip. A stop will be made at Key West 
and the boat will be docked at Havana 
for 20 hours. The sessions will be ex- 
ecutive, President Payne H. Midyette 
of Tallahassee being in charge. W. H. 
Warren of Tampa is attending the mid- 
year meeting of the National Associa- 
tion of Insurance Agents at Atlanta and 
extended a welcome to all-comers to 
take the trip. 


Sues Austin, Tex., Exchange 


A suit for damages totaling $50,500 
against the Austin, Tex., Insurance Ex- 
change has been filed by Fred Curley, 
head of the Texas State Insurance 
Agency at Austin. The suit is the cul- 
mination of a controversy over the es- 
tablishment by Mr. Curley of his agency 
for the express purpose of soliciting 
bonds for liquor permitees. It is based 
primarily on a resolution alleged to have 
been adopted by the exchange in De- 
cember, 1935, which described Mr. Cur- 
ley’s appointment as unfriendly and 
non-cooperative to the exchange. 

The petition alleges that Cravens, 


‘Dargan & Co. were coerced into threat- 


ening to cancel his contract in order to 
avoid losing their other agents and busi- 
ness in Austin. The suit now seeks $500 
for legal and extra traveling expense, 
$25,000 actual damages and $25,000 ex- 
emplary damages. 


Denison Exchange Elects 


W. D. Hoag has been elected presi- 
dent of the newly organized Denison 
(Tex.) Insurance Exchange. Other of- 
ficers are: Harold Williford, vice-presi- 
dent, and F. E. Hahnel, secretary-treas- 
urer. 


Texas Association Speakers 


Walter H. Bennett, secretary-counsel 
of National Association of Insurance 
Agents, will be a headliner on the pro- 
gram for the 39th annual convention of 
the Texas Association of Insurance 
Agents, May 21-23 at Fort Worth. 

The various convention committees 
are already at work, with the following 
as chairmen: E. D. Rutledge, arrange- 








ments and finance; Chester Schneider, 
entertainment; Oscar Thomas, registra- 
tion; Jess Johnston, transportation; S. 
A. Teas, reception; Max Highfill, golf, 
and Mrs. Mertz K. Williamson, ladies’ 
entertainment. A. B. Vera is execu- 
tive chairman and P. D. Henry is vice- 
chairman of the entertainment conimit- 
tee. 

Convention headquarters will be at 
the Texas Hotel, where all business ses- 
sions and the annual banquet will be 
held. The dinner of the exchange offi- 
cers and a luncheon will be held at the 
Blackstone Hotel. 





Company Officials on Tour 

Arthur Waller, United States mana- 
ger Royal Exchange and president 
Provident Fire, accompanied by Mrs. 
Waller, is on an automobile tour of the 
south. 

J. Hunter White, agency superintend- 
ent southern department National Union 
Fire, is also making a tour of the south, 
including Little Rock, Texas, New Or- 
leans and Atlanta. 


Columbia as Insurance Center 

E. G. Seibels, president of the South 
Carolina and manager of the Cotton 
Fire & Marine Underwriters, is author 
of an article that appeared in a special 
edition of the “State” of Columbia, S. 
C. He pointed out that in volume of 
premiums, Columbia is second only to 
Atlanta in the southeast. The local com- 
panies snd general agencies there—fire, 
life and casualty—handle over $5,600,- 
000 in premiums. He traced the his- 
tory of the various companies that had 
been founded in Columbia, starting with 
the Insurance Company of Columbia in 
1834. The Carolina Life has its head 
office in Columbia and there are five 
fire companies in the city, the largest 
of which is the South Carolina. 





Tennessee Educational Rallies 

The Tennessee Fire Underwriters 
Association will hold educational meet- 
ings at Jackson, April 14, and Memphis, 
April 15, to which all stock fire local 
agents are invited. 


Picks Regional Vice-President 

T. M. Wingo of El Paso was selected 
as the nominee for regional vice-presi- 
dent of the Texas Association of In- 
surance Agents for District 6 at a meet- 
ing of this group at El Paso. 


“In-and-Out” Rule in Houston 


The “in-and-out” rule has been 
adopted by the Insurance Exchange of 
Houston. The new membership amend- 
ment preserves the status of the agen- 
cies as of April 1. 





New Orleans Agency Fined 

NEW ORLEANS, April 8—The 
New Orleans Insurance Exchange has 
imposed a fine of $50 against the local 
agency of Sintes & Hoyle. The ex- 
change found the firm guilty of paying 
commission to an unauthorized person. 
The agency made a strong fight to 
overthrow the executive committee's 
ruling but lost on appeal. 








Oklahoma Exchanges Organized 


Reorganization of local boards and 
establishment of exchanges throughout 
Oklahoma continues at a rapid pace, 
with 16 exchanges organized since the 
latter part of February. The past week 
the Guthrie exchange was organized 
with A. D. Armstrong, president, and 
Anna Owens, secretary. The Chickasha 
exchange was added to the list with L. 
G. Cary, president, and Margaret Colby, 
secretary. Ardmore was also reorgan- 
ized. 





Association Wants Commissions 

The Texas Cooperative Ginners As- 
sociation, at its annual meeting at Dal- 
las, instructed its executive committee 
to seek appointment as an insurance 
agency to write fire and windstorm for 
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members. At first, the association in- 
tended to organize a mutual company 
but it was discovered that there were 
not enough members to complete such 
an organization. By appointing the 
executive committee as agent, members 
would save commissions on their busi- 
ness. There are 170 cooperative gins 
in Texas. 





Baton Rouge Meeting 


Carroll S. Mayer, president Baton 
Rouge Insurance Exchange, has_ sent 
out to all members of the Louisiana In- 
surance Society a cordial invitation to 
attend the annual meeting of the latter 

April 22-24 in his city. The Baton 
Rouge people are always loyal and hos- 
pitable. 


Amend Valued Policy Law 


JACKSON, MISS., April 8.—Prob- 
ably the most important insurance bill 
passed by the Mississippi legislature 
was that which amended the valued pol- 
icy law to eliminate the clause including 
household furniture. Mississippi, until 
passage of the bill, was the only state 
to include household furniture in its 
valued policy law. 

“The amendment will enable com- 
panies in this state to write on the same 
basis as that used in other states,” 
Commissioner Williams says. “This 
will undoubtedly affect the fire loss in 





Mississippi, which has been consider- 
able, and should result in lowered 
rates.” 





Get Manhattan Life in Dallas 


Floyd West & Co. of Dallas have 
opened a life department and have been 
appointed Texas general agents of the 
Manhattan Life of New York. 





Cliett Visits Texas Field 


R. L. Cliett, assistant manager south- 
ern department Royal, visited Texas 
field men last week. 





Report on Arkansas Losses 


The Arkansas March fire loss was 
$368,685 against $279,650 in February 
and $463,683 in January, making a total 
of $1,102,218 for the first quarter, the 
Arkansas Fire Prevention Bureau re- 
ports. 





Get Long Service Awards 


Galbreath, DeWeese & Prock of 
Paris, Tex., have received recognition 
from the American of Newark of 25 
years’ continuous representation of the 
company. 

C. L. Dexter & Co. of Dallas, Tex., 
have received an “appreciation certifi- 
cate’ from Trezevant & Cochran for 
representing the general agency for 60 
years, ever since it was organized. 





Southern Notes 


A, D. MeCurry, Winder, Ga., local 
agent, died there. 

Funeral services were held at Green- 
wood, Miss., for N. C. Brewer, a member 
of the agency firm of Barry & Brewer. 

J. M. Fleming, Fleming- DeLeuil 
Agency, has been elected vice-president 


of the Optimist Club of Louisville. 

Oklahoma City has entered the Na- 
tional Inter-Chamber Fire Waste Con- 
test, with Ancel Earp, prominent local 
agent, as chairman of the chamber’s fire 
prevention committee. 











PACIFIC COAST AND MOUNTAIN 





Smith Given Strong Backing 





Agents and Companies in Utah Approve 
His Efforts to Prevent Rate War 
in That State 





SAN FRANCISCO, April 8—Ac- 
cording to advices from local and gen- 
eral agents in Salt Lake City, practically 
every fire company operating in Utah 
has approved the recent action of Com- 
missioner E. A. Smith Jr., in warning 
the business against rate-cutting which 
could result in a general demoralizing 
of the business. 

Many conferences have been held be- 
tween agents, company officials, organ- 
ization officials and Commissioner 
Smith, designed to bring about some 
definite coordinated agreement to pre- 
vent wholesale rate cutting in the state. 
The commissioner, it is reported, has 
considered a proposal to compel all 
companies to file their schedules while 
those favoring state regulation of rates 
are using the situation to further in- 
terest in their plan. 

Large buyers of insurance, it appears, 
have suggested to Commissioner Smith 
that a state rate filing law is the solu- 
tion but this agitation has tightened up 
and stimulated the opposition to such 
legislation. 


F. W. Standart Honored on 
30th Anniversary as Agent 








DENVER, April 8—F. W. Standart 
of Standart & Main, on the occasion 
of his 30th anniversary in the insurance 
business, entertained some 65 of his in- 
surance friends at a dinner. Four home 
office men came here especially for the 
dinner: J. H. Macfarlane, secretary, 
and L. J. Feeney, agency superinten- 
dent America Fore, Chicago; L. B. Van 
de Wall, assistant secretary North- 
western Fire & Marine, Minneapolis, 
and John Rygel, assistant manager 
Hanover Fire, Chicago. 

Mr. Standart presided and introduced 
the speakers. Main, who joined 
hint in business more than 20 years 
ago, traced Mr. Standart’s career in 
insurance from the time he bought the 
R. S. Brannen agency in 1906, and 
spoke briefly on his other activities. 

Clarence Cobb of Cobb & Stebbins 
added to this in his address, given just 
before Mr. Standart was presented with 
an autographed memory book, contain- 
ing the autographs of those in atten- 
dance and a salute to Mr. Standart on 
his 30th anniversary. 





Field Men Sponsor Meeting 
at Lewiston; Fifty Attend 


LEWISTON, IDA., April 8—Some 
50 agents attended the Dutch treat 
banquet here sponsored by the Special 


Agents Association of Spokane. G. 
J. McGaffigan, special agent America 
Fore, presided. Four well presented 


; Papers were heard on topics of interest 











National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 
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Ohio Nebraska Oklahoma 
Missouri West Virginia 
Manuged by 
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to agents. These furnished topics for 
open discussion. 

W. A. Force, special investigator Na- 
tional Board, spoke on “Functions of 
the National Board and How Its Ac- 
tivities Affect the Public Welfare.” J. 
A. Sabiston, special agent Hartford Ac- 
cident, displayed a chart showing the 
many side-lines of residence coverage 
which agents may profitably solicit and 
write. “Meeting Mutual and Reciprocal 
Competition” was developed by J. T. 
Breckon, special agent Springfield 
group. His talk provoked considerable 
discussion. “Farm Underwriting’ was 
the subject of A. S. Heathfield, special 
agent Selbach & Deans. 

M. B. Mitchell, Hartford Fire; R. S. 
Aitken, American of Newark; Mr. Sab- 
iston and Mr. McGaffigan took the 
leads in a three-act humorous insur- 
ance skit depicting the business of a 
small town local agent. 


The Special Agents Association is 
now furnishing special speakers from its 
own members to address business 
groups, including Kiwanis and Rotary 
Clubs and chambers of commerce, on 
subjects pertaining to insurance. 


Elder Made Oakland Manager 


SAN FRANCISCO, April 8—James 
Elder, with the San Francisco branch 
office of the Northwestern Mutual Fire 
and Northwestern Casualty of Seattle 
for more than six years, has been ap- 
pointed branch manager and _ special 
agent of the newly established office at 
Oakland, which will supervise Alameda 
and Contra Costa counties. 








Cut Down Oregon Licenses 

SALEM, ORE., April 8—Commis- 
sioner Earle reports that through the 
cooperation of special agents and others 
company representatives licenses for ap- 
proximately 800 agents will not be re- 
newed in Oregon this year. The de- 
partment does not consider these men 
legitimate insurance agents. 


Charter Oak Can’t Deviate 


OLYMPIA, WASH., April 8—Com- 
missioner Sullivan has ruled that the 
Charter Oak fire cannot write policies 
in this state with deviations as other 
companies do but must write at full 
bureau rates, because the company can- 
not show five years’ underwriting ex- 
perience as required by a new state law. 
The standard companies are all writ- 
ing at 30 percent below bureau rates. 


H. G. Kates in Los Angeles 


H. G. Kates, newly appointed man- 
ager southern California division of the 
Pacific Coast department of the Central 
Manufacturers Mutual Fire. with head- 
quarters in the Bank of America build- 
ing, Los Angeles, formerly traveled out 
of Columbus as special agent for the 
Glens Falls supervising central Ohio. 
The past three years he has been spe- 
cial agent for the Central Manufactur- 
ers, traveling Virginia, North Carolina, 
Tennessee and District of Columbia. 





Watch Montana Developments 


SAN FRANCISCO, April 8.—Fire 
company executives are watching closely 
developments in Montana where consid- 
erable trouble has resulted since the 
Montana state fire fund came into op- 
eration and where the Miller agency of 
Butte, has become most aggressive. 

Charles Miller, according to informa- 
tion available, plans, or has instituted, 
a suit for damages against the Pacific 
Board, presumably alleging that it at- 
tempts to smother competition. It is 
understood that Mr. Miller objects to 
the referendum petitions being circulated 
throughout Montana by citizens opposed 
to the state fund. These petitions are 
designed to place the issue on the No- 





vember election ballot. Efforts of Mr. 
Miller to force company executives as 
well as officers of the Pacific Board, to 
submit to questioning regarding the ac- 
tivities of the board and board com- 
panies in that state, are designed, say 
managers, to obtain statements upon 
which Mr. Miller’s attorneys can base 
their case. 

In San Francisco last week the 
“street” was discussing the efforts to 
force H. F. Badger, manager of the 
board, to submit to questioning while 
visiting Butte as a witness in another 
case which is only one of several devel- 
oping there in recent months. The sub- 


poena served on Mr. Badger was va- 


cated by court order on the ground that 
its issuance and procedure was not in 
accord with the state laws governing 
such documents. 

The agency has the contract under 
which the business of the Montana state 
fund is reinsured. 


Osborn to Portland Branch 


H. R. Osborn of the Spokane 
(Wash.) branch office of the Fire Com- 
panies’ Adjustment Bureau has _ been 
transferred to Portland, Ore., as branch 
superintendent of automobile, casualty 
and special risk claims. 

He will succeed Roy F. Owen, for 
the past nine months with the bureau, 
who has resigned to reenter inde- 
pendent adjusting in Portland. 





Enters Race in Washington 


With the entrance of Harry Griffith 
into the race for the commissionership 
of the state of Washington, there will 
now be two Republican candidates. C. 
B. White, who recently announced his 
candidacy on the Republican ticket, is 
being sponsored by several members of 
the executive committee of the Insur- 
ance Agents League of Washington. 
Mr. Griffith, who was general agent of 
the Union Central Life in Washington 
from 1910 to 1925, is now Seattle agent 
Mutual Life of New York. 

Two other aspirants are also looking 
over the field with an eye to entering 
the race: Joseph Rummens, former chiet 
deputy, and Vern Cole, Seattle local 
agent. Thus far, present Commissioner 
Sullivan is unopposed on the Democratic 
ticket. 





Holds Bids Required 

FRESNO, CAL., April 8.—The city 
council must call for competitive bids 
on insurance covering municipal prop- 
erties and other interests, according to 
an opinion by the city attorney. The 
district attorney has, however, been re- 
quested to render a ruling, which is ex- 
pected to differ from that of the city 
attorney, based on the contention that 
insurance is a service rather than a 
commodity and hence not included 
under the charter provision which was 
the basis of the opinion of the city at- 
torney. Such a ruling from the district 
attorney would mean that the business, 
which is at present handled by a group 
of qualified agents of the city, would 
remain in its present channels. 





To Have Own Building 


The E. Broox Randall & Sons agency, 
the Randall Motor Club and the Ran- 
dall Discount Corporation are to be 
housed in a new $150,000 building at the 
corner of Bronson street and Sunset 
boulevard in Hollywood, Cal., about 


Moore of Bershire Mutual Dies 


F. G. Moore, 58, secretary Berkshire 
Mutual Fire of Pittsfield, Mass., died 
suddenly. He started in ‘the insurance 
business with the Gilmour, Rothery 
agency in Boston and then went to the 
Merrimack Mutual Fire of Andover, 
Mass. From there he went to the Berk- 
shire Mutual Fire in 1925. At the time 
of his death, Mr. Moore was president 
of the Mutual Fire Insurance Associa- 
tion of New England and acting mayor 
of Pittsfield. 
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May 15. The quarters will be air condi- 
tioned, with indirect lighting. 

In 1922 Mr. and Mrs. E. Broox Ran- 
dall started an agency. A son, Horace, 
entered the business a few months later 
and another son, Don, joined the agency 
about a year later. They started by spe- 
cializing in automobile insurance. They 
organized a motor service unit, com- 
posed of one truck, which gave service 
to clients when in trouble. They ob- 
tained the privilege of handling their 
own adjustments. They expanded and 
now are about to move into their own 
building. 

The agency writes all lines of insur- 
ance and premiums amount to about 
$1,000,000 annually. The Randall Motor 
Club is one of the five licensed automo- 
bile clubs operating under California 
law, which requires a $100,000 bond. 
Much of the agency’s business comes 
from people in the movie industry. The 
agency expects in due course to open 
branches in downtown Los Angeles and 
San Fernando. 


Mack Talks to Mutual Club 


A. R. Mack, vice-president Beckman- 
Hollister Company, addressed the 
monthly dinner meeting of the San 
Francisco Mutual Insurance Club April 
6 on “What It Takes in Salesmanship 
—Do We have It?” 


Oregon Meeting in Portland 


SALEM, ORE., April 8—At a meet- 
ing of the executive committee of the 
Oregon State Agents Association it was 
decided that Portland will be the con- 
vention city for 1936. The date will be 
early in the fall, near the dates of both 
the Idaho and Washington associations. 
John Sturm, Portland; Claude Nasburg, 
Marshfield, and Paul Landry, Klamath 











Falls, will be in charge of arrangements. 
Ward Coble of Bend is chairman of the 
membership drive. 


California Membership Drive 


Runners-up in the recent membership 
contest of the California Association 
of Insurance Agents are W. P. Isham, 
San Jose, and F. A. Mendelshon, Fres- 
no. Although considerable credit for 
the increase of close to 100 members 
goes to C. W. Carpenter of Petaluma, 
he is not eligible for the $25 or $15 
prize offered to the member bringing 
in the greatest number of new mem- 
bers, as he is now a director and asso- 
ciation officials were eliminated under 
the rules of the contest. 

Although all figures are not yet avail- 
able, it appears that the San Jose Asso- 
ciation will lead in number of new 
members with 16; Fresno second with 
10. Other leaders are Oakland, Long 
Beach and Berkeley. 


Canadian Officials on Tour 


O. S. Riley, vice-president Canadian 
Fire of Winnipeg, who, accompanied 
by his wife and Secretary J. A. Dow- 
ler, has been touring the Pacific Coast 
on a trip to California, visited the 
United States branch office in Los An- 
geles after which Mr. and Mrs. Riley 
motored east and Mr. Dowler and W. 
Scott, United States manager, went to 
San Francisco for a conference with N. 
H. Pistolesi, northern California branch 
manager. 











Tacoma Blanket Club Meets 


Harry King of the Bank of California 
was the speaker at the monthly meeting 
of the Tacoma (Wash.) Blanket Club. 
Ray L. Shute was chairman. 








EASTERN STATES ACTIVITIES 











Cagle Star 


aver 
British Dominions 
Iusurance Company Limited 
of Sandon, England 
United States Branch Statement 


December 31, 1935 


ASSETS LIABILITIES 


United States and Other Reserve for Unearned 
Government Bonds...$ 758,641.00 Premiums ......... : -$1,819,565.70 
at i; Reserve for Unpaid 
State, Municipal, Rail- RAGS FB ccckiwedvcceuas 410,096.83 


road and Miscellane- Reserve for State and 





ous Bonds .......... 2,448,116.00 Federal Taxes and any 
a a ia CO ee:..... ae 
Cash in Bank........... 433,326.30 Total Liabilities ..... $2,488,334.17 
Statutory 
Accrued Interest 43,146.76 Deposit ..$ 400,000.00 
Agents balances subse- Surplus .... 3,132,675.84 
quent to October Ist 233,641.57 Surplus to Pollcghsll- 
Other Assets .......... 221,727.38 GUNN aa desiansedcadee 675.84 
Total Assets ......... $6,021,010.01 es addewadsesseras $6,021,010.01 


Securities are valued on New York Insurance Department Basis. On the basis of Decem- 
ber 31, 1935, market quotations for all bonds and stocks owned, this Company’s total 
admitted assets would increased to $6,176,303.01 and surplus to $3,687,968.84. 


Securities carried at $503,108.00 in the above statement are deposited as required by law. 


Harry G. Casper 
United States Manager 
90 John St., New York 


Carroll L. DeWitt 


Bert A. Jochen 
Asst. U. S. Manager 


Asst. U. S. Manager 

















Pulling Out of the Flood 


Pittsburgh Is Gradually Emerging from 
the High Water That Enveloped 
the Business District 








PITTSBURGH, April 8.—The city 
is gradually righting itself after the 
flood. It was supposed that Pittsburgh 
was so ordered that it would not be 
affected so disastrously. Now it will 
figure what more must be done to 
bring it under flood control. 

There has been naturally tremendous 
demand for flood insurance with no 
market. The chief insurance losses 
comprise plate glass and automobiles 
covered under the comprehensive pol- 
icy. Many machines were caught here 
and there trying to navigate streets and 
were drowned, so to speak. 

The plate glass loss is rather heavy. 
Local agents held their breath for 72 
hours when the water was at its high- 
est fearing a fire might get started and 
develop into a conflagration. Fortu- 
nately it was avoided but still there were 
two rather serious fire losses. 

All safety deposit vaults in the 
flooded area were filled with water as 
were the banks’ own vaults which show 
that they are not waterproof. The 
Paper money and securities were put 
through a wringer and ironed. Some 
safety box renters who had _ paper 
money in their boxes deposited it with 
the banks and in the melee some evi- 
dently became lost or was pilfered as 
the banks are making claim under their 
blanket bonds. 

The William Penn Hotel was not 
reached by the water but its intake and 
outflow are in a sub-basement where a 
pump lifts the water. The pump got 
out of commission resulting in a back 
flow from the sewer. It is making a 
claim under its regular water damage 
Policy but insurance men say that in- 
demnity does not include flood. 

All agents in the flooded district 





which reached up to Smithfield street, 
were badly discommoded because there 
was no light or heat and elevators were 
not running. No mail was delivered 
but people could go co the post office 
and collect it. Many insurance offices 
operated from private houses or got 
temporary quarters outside the flood 
zone. 

Estimating insurance losses on fires 
that accompanied the flood, R. E. Cadi- 
gan of the Fire Companies Adjustment 
Bureau set the approximate loss at 
$600,000. The biggest fire swept the re- 
finery of the Waverly Oil Works Co. 

It is impossible to induce a railroad 
freight claim official of any of the ma- 
jor lines in Pittsburgh to offer even a 
rough calculation on the loss by flood to 
cargoes in transit or unopened on sid- 
ings in the yards. 

Attaches of the General Exchange 
claim division fixed car losses from 
flood at approximately $35,000 for the 
Pittsburgh area. Involved are some 400 
cars and trucks. 


Figures on 1935 Stock Fire 
Operations in Pennsylvania 





Premiums written by stock fire com- 
panies in Pennsylvania in 1935 totaled 
$46,625,178, with losses of $13,152,431. 





The premiums and losses of the 10 
leading companies are given as fol- 
lows: 
Prems. Losses 
Ins. Co. N. Amer....$3,053,922 $ 764,881 
oO i eae 2,961,511 1,005,074 
Gen. Exchange .... 1,564,943 605,240 
Hartford Fire...... 1,198,134 312,633 
Pr eh eee 983,200 275,832 
Continental, N. Y.. 962,820 209,205 
Natl. Union Fire.... 940,096 240,769 
Bee MGs «cancenes 820,609 206,159 
De, rere 776,484 258,869 
Great Amer., N. Y.. 724,772 202,405 
Bay State Bill Is Killed 

BOSTON, April 8—The Massa- 

chusetts legislature killed the bill of 


the Insurance Brokers Association of 
Massachusetts which would have re- 














We know that superior 
service cannot be maintained 
without: 


l. High grade equipment 
2. Intelligent drivers 


3. Full cargo, as well as, public liabil- 
ity and property damage insurance 
(a) ALL ROAD TRUCKS EQUIPPED 

WITH BABACO AUTOMATIC 
BURGLAR ALARMS 


4. Prompt and courteous response to 
the wishes of our customers. 


We thave these facts before*us /at all 
times and try to uphold them. 


BARNWELL BROS., INC. 
BURLINGTON, N. C. 
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quired applicants for a brokers’ license 


to complete a year’s apprenticeship in |. 


an insurance agency, brokerage firm or 
company office, or had taken a course 
of study in an approved school, before 
taking their state examination. The 
bill was modeled after the New York 
law. The insurance committee referred 
the measure to the next general session. 


Lockport Board Elects 

LOCKPORT, N. Y., April 8—The 
Lockport Board of Fire & Casualty Un- 
derwriters has elected L. C. Hickey, 
president; B. D. Wright, vice-president; 
D. M. Walker, secretary-treasurer; H. 
J. Brumiey, Jack Carlisle and John 
Slattery, members of the executive com- 
mittee. 

A resolution was adopted placing the 
association on record as opposing com- 
pulsory automobile insurance in New 
York state. 





—_—— 


Meriden Board Elects 


MERIDEN, CONN., April 8—The 
Meriden Underwriters Association has 
elected W. H. Squire, president; John 
F. Williams of the Holt & Stevens 
agency, vice-president; John B. Kirby, 
Jr., treasurer, and Paul L. Glaser, secre- 
tary. 


New Hampshire Regional Rallies 


MANCHESTER, N. H., April 8— 
The New Hampshire Association of 
Insurance Agents announces a program 


of 11 regional meetings in as many 
cities, as follows: April 15, Nashua, 
ip: m.; Manchester, 8 p. m.; April 16, 
Keene; April 17, Newport, Newport 
House, 1:30 p. m.; Concord, 7:30 p. m.; 
April 20, Laconia; April 21, Dover, 
12:15 p. m.; Ossipee, 8 p. m.; April 22, 


Berlin; April 23, Lisbon. 

President Arthur H. Nelson of Lan- 
caster will attend many of the meetings 
and at all will be some member or 
members of the official family and other 
good speakers, while local problems 
will be given free field for discussion. 


DeCelles’ Bills Accepted 


BOSTON, April 8—Commissioner 
DeCelles found three of his insurance 
recommendations acceptable to the 
Massachusetts legislature. The uniform 
law for interstate liquidation of insur- 
ance companies, approved by the Na- 
tional Convention of Commissioners 
last year, went to a third reading with- 
out opposition. A bill to permit direc- 
tors of insurance companies to dele- 
gate authority to individuals or com- 
mittees to buy or sell securities in the 
name of the company and subject to 
approval of the commissioner, was 
passed to be engrossed. Another bill, 
also passed to be engrossed, would 
authorize insurance companies to pay 
dividends quarterly. 


To Address N —* Body 


NEWARK, April 8.—At the lunch- 
eon meeting of the Essex County Board 
in Newark, April 28, Fred G. Stickel, 
former judge of court of common pleas 
of New Jersey, will talk on “The New 
Standard Automobile Policy and How 
It Varies from the Old.” 


NR; di Association Adds Members 


The membership of the New Jersey 
Association of Underwriters has in- 
creased substantially since the annual 
meeting last September and now stands 
at 504, the largest since the “commis- 
sion question” of several years ago. 
Plans are under way to make the mem- 
bership 600 before the annual meeting 
next September. 





Passaic County Agents to Meet 


The April quarterly meeting of the 
Passaic County, N. J., Association of 
Insurance Agents will be held shortly 
after Easter and will be an open meet- 
ing with special agents in attendance. 
Douglas J. Cullen is chairman of ar- 
rangements. 











MOTOR INSURANCE NEWS 





Final Action Is Deferred 





Automobile Association Is to Consider 
Finance Account Problem at the 
Annual Meeting in May 





NEW YORK, April 8—Although 
definite action on the proposed revision 
of rules for writing automobile finance 
business was deferred until the annual 
meeting of the National Automobile 
Underwriters Association, to be held 
probably the latter part of May, the 
unusually large attendance of company 
officials at the special meeting here in- 
dicated the importance of the subject. 
It was agreed that henceforward only 
presidents or vice-presidents of domes- 
tic companies, and United States man- 
agers or assistant managers of foreign 
companies may represent their offices 
at gatherings of the association. 


Many Compromises Suggested 


No topic in connection with automo- 
bile underwriting has been provocative 
of more discussion in recent years than 
that of finance business, and while 
many compromise propositions hav e 
been advanced from time to time, none 
has met with general support. 





Universal Claims Bureau 
Handles Automobile Claims 





The Universal Claims Bureau, 1145 
Polk street, San Francisco, is an _or- 
ganization that was established in Jan- 
uary, 1934, to build a national organ- 
ization that will investigate and adjust 
all kinds of automobile insurance claims 
in the United States and Canada. At 
the present time it has gotten more 
than 500 reliable associates to represent 
it at various points. All insurance and 
automobile finance companies are sup- 
plied with copies of the directory of 
adjusters, containing their names and 
addresses with the request that all 
claims be assigned direct to the asso- 
ciates. The San Francisco office is the 
administrative headquarters. All asso- 
ciates share equally in the cost of op- 
eration and securing of business. W. 
H. Brierley is president of the Uni- 
versal Claims Bureau, J. A. Foley, vice- 
president and W. X. Norton, secretary. 





More than $20,000 has been expended 
in developing the business, which is 
now on a sound and successful basis. 


Milwaukee Thefts Lowered 


MILWAUKEE, April 8—Automobile 
thefts in Milwaukee the last five years 
have dropped off approximately 66 per 
cent, while recoveries have been in- 
creased to a new high, according to the 
local police department. With the low- 
est automobile theft rate for any large 
city in the country, automobile theft in- 
surance rates are among the lowest in 
the United States. The excellent show- 
ing is credited largely to the employ- 
ment of radio squad cars and motor- 
cycles in December, 1930, and establish- 
ment of an efficient system of tracking 
down stolen cars, both in Milwaukee 
and through cards mailed to all other 
big cities. 

In 1935 only 766 cars were stolen, of 
which 761, or 96.8 percent were recov- 
ered, leaving only 3.2 percent unac- 
counted for. 


N. Y. City Broker Gets Line 


The action of the city of Bridgeport, 
Conn., in awarding the insurance on its 
113 automobiles and trucks to a New 
York City agency has stirred the local 
agents of Bridgeport. The matter is 
being considered by the executive com- 
mittee of the Bridgeport Association of 
Fire Underwriters and there is a likeli- 
hood that the issue will be presented to 
the state agents association. 

The successful bidder was the Bell- 
Phillips Company of New York. Its 
quotation was .598 per $100 for com- 
mercial and .201 per $100 on pleasure 
cars. The Bell-Phillips Company is 
placing the master policy with the Pa- 
cific Fire of the Meserole group. 





Observes 19th Anniversary 


The 19th anniversary of the State 
Auto of Indianapolis was observed with 
open house for policyholders and state 
agents. The company restricts its ac- 
tivities entirely to the automobile field. 





Wolverine Conference 


The Wolverine held a sales confer- 
ence at South Bend for its northern In- 
diana agents. President R. K. Orr and 
C. C. Austin and Henry Platz attended 
from the home offices. 








MARINE INSURANCE-NEWS 





Problems Discussed 


Yacht 


Chicago Boat Surveyor Tells Mariners 
Society of Defects Which 
May Affect Risk 





Marine men fear that manufacturers 
of gas cooking equipment, in view of 
the heavy judgment rendered at De- 
troit recently for personal injury to 
three persons in explosion of a boat 
allegedly due to false installation of gas 
equipment, may refuse to make the in- 
stallations hereafter in order to avoid 
this liability, it was learned at the April 
meeting of the Mariners Society of Chi- 
cago. It is possible manufacturers will 
limit their function to selling such 
equipment and giving recommendations 
as to standard installation. 

The explosion hazard due to cooking 
arrangements on yachts has not been 
solved, K. M. Walker, well known ma- 
rine surveyor of Chicago, told the so- 
ciety. Leakage of various gases used in 
galley stoves can cause an explosive 
vapor that cannot be detected by smell. 
He considers kerosene stoves the most 
satisfactory as the fuel is non-explosive. 
Refrigeration equipment is another 





problem. Some types represent a haz- 
ard to life, and rotting of the boat’s 
structure around the ice box is com- 
mon. The greatest hazard in yachts, 
however, is the gasoline used for motor 
fuel, The prevalence of use of outboard 
motor tenders causes many owners to 
have means for drawing off gasoline 
from the main fuel tank. This should 
never be done, Mr. Walker said. Fuel 
pumps are a problem. Electric fuel 
pumps have come into general use and 
there have been explosions due to these 
units. The best type is sealed in so 
that gas vapor cannot reach the unit. 


Diesel Power Superior 


The best type of power equipment 
for boats is Diesel, but these motors 
cost more than gasoline and have not 
been made generally available for 
smaller yachts. Mr. Walker said it is 
the owner’s duty to provide every pos- 
sible safety device for the crew and 
guests. The mere fact that the devices 
are not used does not mean that they 
should not be included in the equip- 
ment. There should be a fire extin- 
guisher on the bridge and others at 
strategic points where a person would 
not be trapped by fire in getting the 
extinguisher. Carbon tetrachloride ex- 





tinguishers are best used in open spaces, 
he said. In enclosed spaces they are 
likely to “put out the operator before 
the fire.’ The carbon dioxide extin- 
guisher he found most satisfactory for 
use on yachts. 

Mr. Walker said owners often do not 
want to make alterations recommended 
by the surveyor. He expressed belief 
the yacht policy should be predicated on 
following the recommendations of the 
surveyor. Often a slight change will 
make a boat safe that otherwise would 
be a continuous hazard. He cited the 
case of a large yacht which was very 
unseaworthy. Seven hundred pounds of 
pig lead placed on the boat deck cor- 
rected the difficulty. 


_F. B. Wreaks, Aetna, skipper, pre- 
sided. Mr. Walker was elected an 
honorary member and R. K. Johnson 


an active member. 


Opens St. Louis Office 


The Fireman’s Fund has opened a 
marine service office in St. Louis under 
Arthur Bitter as marine special agent. 
He was formerly special agent of the 
Tokio. The new offices will be in the 
Pierce building along with the fire serv- 
ice office. Mr. Bitter will have super- 
vision of Missouri, Kansas, Oklahoma 
and Arkansas. He will concentrate on 
St. Louis at first. Before joining the 
Tokio about a year ago he was con- 
nected with the Commercial Union for 
10 years. 





Rain Association Reelects 
Officers at Annual Meeting 





NEW YORK, April 8—At the an- 
nual meeting of the Rain Insurance As- 
sociation, W. S. Vanderbilt, Hartford 
Fire, was reelected president; Arnold 
Grasse, Home, vice-president, and Al- 
bert Leifflen, Home, assistant secretary- 
treasurer. C. A. Mayo, North British 
& Mercantile, succeeds Walter Rhyan 
of the same company as secretary-treas- 
urer. 

Because of improved economic condi- 
tions it is felt many additional outdoor 
sports will be held this year, thus stimu- 
lating the demand for rain indemnity. 
Reduced rates for rain coverage in 
Idaho, Oregon and Washington were 
announced, effective June 1. 

he volume of business written by 
member companies during the fiscal 
year aggregated $2,708,110, with pre- 
miums of $205,839 and losses of $103,- 
380. 


New South Dakota Setup 


SIOUX FALLS, S. D., April 8— 
John M. Cogley of Sioux Falls has been 
appointed general agent for South Da- 
kota by the American Alliance and thus 
he will represent the interests of the 
Great American in the state. W. F. 
Benbow, who is in poor health, is retir- 
ing as South Dakota state agent for the 
Great American. What traveling is to 
be done by the Great American direct, 
will be done by field men from sur- 
rounding states. 


Dunham, Ives in Ohio 


Col. H. P. Dunham, vice-president 
American Surety, and H. S. Ives, Asso- 
ciation of Casualty & Surety Execu- 
tives, will speak at the meeting of the 
Ohio Association of Insurance Agents 
at Columbus April 13. 


St. Paul Team in Tourney 

The St. Paul F. & M. home office 
bowling team participated in the A. 
B. C. tournament at Indianapolis, April 
4-5. O. J. Kruger, treasurer of the com- 
pany, is a member of the team. In the 
recent state tournament at Rochester, 
Minn., his team shot the highest single 
game, 1,145. 





Maurice Kessler, who was_associated 
with his late father, Wirt Kessler, in 
the beg | —a_ & Son agency at West 
Milton, O., has taken charge of the busi- 
ness, 
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A * DIRECTORY ° OF RESPONSIBLE 





INDEPENDENT ADJUSTERS 


ARIZONA 





ILLINOIS (Cont.) 


NEBRASKA (Cont.) 





OREGON 





Lyle Adjustment Co., Inc. 


Home office Branch office 
Ellis Bldg. Central Bldg. 
PHOENIX TUCSON 


Casualty—Surety—Inland Marine—Fire 
Health Accident—Life Investigations 


Representing over 40 companies. 





General Service All Lines. 








Established 1899 


WHITNEY & MILLER 


ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and lows. 
CASUALTY—ALL eg ar Auto, Liability, Com- 
pensation, Burg., H& Bonds, ete. 

AUTO FIRE, Theft. BA, Damare, Collision, ete. 

AHA, NEBRASK 

234 Keeline oie, OMee: Webster 2631 
{7th & Harney Sts. Res.: Kenwood 7411 
19 years experience investigating and adjusting. 


J. B. PFOUTS 


607 Board of Trade Building 
Portland, Oregon 


Adjusting and investigating all automobile 
and all casualty and surety claims. 
Member Oregon Bar 














CALIFORNIA 


INDIANA 








J. P. McHALE & CO. 


Goneeet my od : 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
All Lines 


Since 1915 








Indiana Adjustment Company 
Home a 130 E. Washington Bldg. 
Indianapolis, Ind. 

Fire, Cargo, Automobile, Collision, Theft, 
Single Interest and Allied Coverages 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
New Albany, South Bend, and Terre Haute. 


NEW MEXICO 





TENNESSEE 




















JOSEPH L. SMITH 
804 First National Bank Building 
Albuquerque, New Mexico 


Fully equipped for adjustments, investigations and 
settlement of claims all over New Mexico, 


HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 























H. NOTTBUSCH 

Commonwealth Building 

San Diego, California 
Now Representing: Loyalty Group, St. Paul 
Mercury Ind. Co., Iondon Guar. & Acc., 
Lumbermens of Chicago, American Motor- 
ists, General Group of Seattle and many 
others. 15 years staff man in Home Office. 





Indiana Casualty Claim Service 
Home co 130 E. es ~ eas Bldg. 
Indianapolis, I 


Personal Injury, Property | al Compen- 
sation, Health and Accident, poke Lia- 
bility, Surety and Inland Marine. 

60 Offices—Day and Night—One Hour Service 
Anywhere in Indiana. 


NORTH CAROLINA 


UTAH 























GAY & TAYLOR, INC. 


Winst N. 
Branch 501 Securi B Greensboro, N. C. 
Branch 715 First Natl. Bank Bidg., Charlotte, N. C. 
Branch 813 Central Union Bldg., Columbia, 8. C. 
represent 75 insurance companies. 
Casualty, ‘Automobile, Surety, Fire, Inland Marine 














R. F. SCHELL 


Modesto, California 
Adjustment of all lines for insurance com- 
panies. Specializing in automobiles and 
casualty. 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety stments 
Eight, East Market Street 


INDIANAPOLIS 


OHIO 

















DIST. OF COLUMBIA 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward 2 


Mutual ond, 
110 . Pall Mall St., Winchester, Va. 
Title Building, Baltimore, Md. 
Prompt and Efficient Service Since 192% 








Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 


Specializing in ——_ and oe claims. 
Immediate service Indiana Southern 
Michigan. 

—e over one hundred companies for ten 


Phones: Office — 3-9712. Night — 3-8522, 38-2387, 
3-2038. 


INSURANCE SERVICE 
of CANTON, INC. 
819-20 Renkert Building 


J. A. Manager 
S. R. Detwiler, Adjuster 
CANTON, OHIO 


Phone: 5167—after 6 P. M. 3-6411 




















ILLINOIS 


KENTUCKY 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank one, § Cincinnati, bond 
Phone Parkway 1896—Night & Holidays East 
General Adjusters for the cr ga 
Operating throughout @hio, Northern Kentucky and 
Southeast Indiana. 











C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 








a 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 


Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 




















THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
——. Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 





MISSOURI 


CLAIM SERVICE 
COMPANY, Inc. 
a E. L. HOTH, MGR. 
CLAIM iNSURANCE 
SERVICE EXCHANGE 
BUILDING 










KANSAS 
CITY 





NEBRASKA 





JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 


Facilities for Investigations, Adjustments and 
rial work over Northern Ohio 








OKLAHOMA 





Attorney-Adjuster 


Davidson & Krueger 
1622-23 Petroleum Building 
Oklahoma City, Oklahoma 
Formerly staff adjusters. Members of 
Oklahoma Bar 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


wo Tae oes Bldg. a tan Bide. 
xc. 
Phous: Harrison 8668 i i 0664 











JUDD W. CROCKER 
& ASSOCIATES 
Seca st, 


Stuart Bid is. First National Bank Bidg. "HORTH Bidg. 
LINCOL GRAND ISLAND oer 








Cc. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 


Phone 2-5400 Tulsa, Okla. 





NICHOLS ADJUSTMENT 
BUREAU 


404 Scott Building Suite 4 Ross-Davis B 
Lake City, Utah Pocatello, Idahe 
Investigations and Adjustments 
Representing Companies Only—All Lines 
Operating Everywhere Inter-Mountain 
Territery 











VIRGINIA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 





Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1981 











WASHINGTON 


EB. BR. WILKINS 3. 4. MILOF 


WILKINS AND MILOT 
—Investigations and Adjustmeats— 
Automobile and All ioe) 

Specializing in Liability 
Members Washington Bar Association 
410 INSURANCE BUILDING, SEATTLE 














WISCONSIN 
NURNBERG ADJUSTMENT CO. 


General Adjuster ; 
Fire, Windstorm, = poe Casualty, 
and I id Marine 
Underwriters a eee Bidg. 
Pee 
‘hone Daly 5628 


BRANCH OFFICE: ANTICO 





828 N. 














@ SELL Accident and Health 
Insurance 


The Accident and Health Review 


tells you how, gives you new sales ideas end sug- 
gestions, latest news, court decisions, etc., etc. 


Send 3c in stamps for sample copy to A-1946, 
Insurance Exchange, Chicago. 
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AMERICAN AUTO AGENTS— 


Are making new RECORDS 
Turning Prospect RECORDS 
Into Policyholder RECORDS 











Admitted Assets Surplus to Policyholders 
more than more than 
$14,000,000 $5,000,000 
BOSTON INDIANAPOLIS NEW ORLEANS PITTSBURGH 
40 Broad St. 210 Electric Bldg. 1227 Hibernia Bank Bldg. Investment Bldg. 
Wilfred J. Paquet M. W. Doyle J. J. Grevemberg Jet Parker 
Manager Manager Manager Manager 
CHICAGO LOS ANGELES NEW YORK ST. LOUIS 
A-2025 Insurance Exchange South 724 South Spring Street 99 John Street Pierce Building 
E. D. Loring Don R. Sessions R. S. Choate Louis H. Antoine 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 
CLEVELAND MILWAUKEE PHILADELPHIA SAN FRANCISCO 
Hanna Building 212 West Wisconsin Avenue Manhattan Building Suite 301 Adam Grant Bldg. 
George W. Talkes C. M. Latta James R. Hughes George E. Adams 
Resident Vice-President Manager Resident Vice-President Resident Vice-President 
DETROIT OHIO DEPARTMENT SEATTLE 
National Bank Bldg. CINCINNATI COLUMBUS 518 Skinner Building 
Robert Z. Alexander Carew Tower Beggs Building J. R. Lawson 
Resident Vice-President Cameron H. Sanders, Manager R. I. Taylor, Associate Manager | Manager 


AMERICAN 


AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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CASUALTY AND SURETY SECTION 


Page Twenty-nine 





Explains Truck 


Commission Deal 
Bair Tells Why Agents Agreed to 
Accept 15% on Long 
Haul 


GIVES REPORT AT ATLANTA 





Federal Motor Carrier Situation Was 
First Problem Confronting Joint 
Producers—Casualty Executives 





ATLANTA, April 8—In presenting 
a report on the joint producers—cas- 
ualty and surety executives committee 
before the mid-year meeting of the Na- 
tional Association of Insurance Agents, 
President K. H. Bair devoted consider- 
able attention to the matter of insur- 
ing long haul trucks and buses when 
the Interstate Commerce Commission 
comes out with its new regulations un- 
der the federal motor carrier act of 1935. 

The agents were reliably informed in 
January, he said, that commissions on 
long haul business would be reduced 
practically to a nullity, probably through 
establishment of a pool. The joint pro- 
ducers committee reached a compromise 
agreement with the companies for a top 
commission of 15 percent on long haul 
truck business and bus business. The 
companies bulletined their agents that 
this scale would apply as of Dec. 31. 


Short Haul Commissions 


The companies agreed to pay the full 
commission on short haul truckage, even 
where it is engaged in interstate com- 
merce and comes under the scope of the 
motor carrier act. This will protect 
most of the agents because only a few 
of them control long haul truck ac- 
counts, 

The committee of producers decided 
to make this contribution to expedite 
the writing of business in regular stock 
companies, thereby insuring the motor 
carriers of sound indemnity and ward- 
ing off the creation of a government 
fund. Agents were also impressed with 
the fact that this would be a compara- 
tively new line for producers and they 
were anxious to prevent the formation 
of a pool. 

In return for this concession as to 
commissions, the companies agreed to 
write the business on a more liberal ba- 
sis and to keep it in open competition. 


Idea of W. G. Wilson 


The germ of the idea for the joint pro- 
ducers conference was given last fall by 
the late W. G. Wilson of Cleveland at 
the annual meeting of the National As- 
sociation of Casualty & Surety Agents. 
The local agents were receptive to the 
plan and in December proceeded to put 
it into execution. 

The three associations—brokers, cas- 
ualty agents and local agents, are rep- 
resented by their chief officers. No 
sooner had the machinery been set up 

(CONTINUED ON PAGE 39) 





Changes Proposed in Surety 
Cost Rules in Cook County, III. 


ONLY ONE PRINCIPAL OFFICE 





Relief Would Consist of Designating 
Certain Agents to Whom Top 
Commissions Could Be Paid 





NEW YORK, April 8—Eastern ex- 
ecutives are interested in the reaction 
from Chicago to the proposed amend- 
ments to the surety acquisition cost 
rules applying to Chicago and Cook 
county. These amendments were dis- 
cussed at a meeting of the surety ac- 
quisition cost committee with three Chi- 
cago managers, they being W. H. Hans- 
mann, Fidelity & Deposit, J. P. Keevers, 
Maryland Casualty, and B. J. Nietsch- 
mann, National Surety. 

Under the proposed amendment, each 
company would be permitted only one 
principal office in Cook county, which 
may be a branch office or the office of 
a general agency. 

Then, in addition to this principal 
office, relief would be granted to all 
members under a prescribed system. 


What Constitutes Relief 


There would be selected, by means to 
be decided later, a limited number of 
bona fide fidelity and surety producers 
in the county, to whom all companies 
might pay general agency commissions 
for fidelity and surety. 

No company would be permitted to 
pay any renumeration to any producer 
in this group in addition to the regular 
general agency commissions. No such 
producer would be permitted to have a 
contract of any kind, including profit- 
sharing and contingency contracts, with 
any company. 

In order to qualify in this group a 
producer must have a definite surety 
department under the supervision of a 
recognized surety expert. 

The producer to qualify must have a 
fair volume of fidelity and surety busi- 
ness. 

Can’t Deal with Brokers 


No producer approved in this group 
will be permitted to do business with 
brokers and with the exception of their 
own office agents, they may not pay 
commissions to nor divide commissions 
with any other agent or broker, except 
upon written notice to the issuing or 
originating company, in which event a 
total commission not to exceed the 
brokerage rate applicable may be paid 
by the company. 

All office agents in the employ of the 
producers in this group prior to the 
effective date of the amendment may be 
retained, providing their names and 
commissions paid them are filed with 
and approved by the Illinois committee. 

The books and records of all pro- 
ducers in this group shall be available 
for examination by the Illinois commit- 
tee. 

All agents in this group will be re- 
quired to file a pledge agreeing to abide 
by the rules under which they are ap- 
pointed. Upon conclusive evidence of 
violation of this pledge, they would be 
subject to loss of the appointment and 
thereafter to be paid no more than 
brokerage rates. 

Office agents 


in principal offices 





Bankers in 14 States Are 
Seeking Reductions in Rates 





CITE DOWNWARD LOSS TREND 





L. A. Sawyer of National Bureau Meets 
With Central States Conference at 
Excelsior Springs, Mo. 





NEW YORK, April 8—L. A. Saw- 
yer, manager of the burglary division of 
the National Bureau of Casualty & 
Surety Underwriters, explained to mem- 
bers of the Central States Conference 
at their gathering at Excelsior Springs, 
Mo., the formula employed in prepar- 
ing bank burglary, theft and robbery 
rates. 

In the 14 states represented in the 
conference, W. G. Coapman, secretary 
of the Wisconsin Bankers Association, 
stated there was an average of 19 suc- 
cessful robberies in each state in 1933; 
12% the following year and six in 1935. 
Losses for the year ended Sept. 1, 1933, 
totaled $1,552,800; for the succeeding 
12 months, $1,117,000 and for the year 
ended Sept. 1, 1935, $436,000. Those 
figures, he said, include losses under 
bankers’ blanket bonds. Because of the 
downward trend the bankers felt they 
should be granted reduced rates. They 
suggested a reallocation of rated dis- 
tricts, reversion to the discount basis 
for protective equipment and a lowered 
base rate in present territorial divisions. 
The bankers also want a lower rate on 
reserve cash and securities kept under a 
24-hour time lock. 

The whole subject of bank rates, it 
is understood, is being given consider- 
ation by the burglary division of the 
National Bureau. 


Confer on Guest Waiver 


ST. PAUL, April 8—After confer- 
ring with Minnesota insurance depart- 
ment officials regarding a guest cover 
waiver on automobile policies, A. E. 
Spottke of the National Bureau of Cas- 
ualty & Surety Underwriters agreed to 
file a brief with the department on the 
question. 

A month ago the Minnesota depart- 
ment advised the bureau that a waiver 
of liability for guest riders, in return 
for a lower rate, was contrary to the 
Minnesota law. The Minnesota offi- 
cials still stand by that ruling but noti- 
fied Mr. Spottke that they would be 
glad to have his views presented in the 
form of a brief. 








would be subject to the same general 
condition as apply to office agents of 
producers in the approved group. 

The books of all principal offices 
would be available for examination by 
the Illinois committee. 

The regulations would be administered 
by a local representative of the Illinois 
committee and the national agency com- 
mittee who would be selected after con- 
sultation with the Chicago people. 

There would be no district agency ap- 
pointments in Cook county. The state 
quota for Illinois outside of Cook county 
was not determined. 

Some of the companies report that 
they have heard from their Chicago 
people to the effect that the proposed 





Report Is Made 
on Compensation 


Chairman Harrington’s Committee 
Reviews the Situation on 
This Class 


SEES VALUE IN METHOD 


Scope and Procedure of the Retrospec- 
tive Plan Are Outlined in a 
Comprehensive Way 


ATLANTA, April 8—‘“The executive 
committee of the National Association 
of Insurance Agents recognizes the ne- 
cessity for a rating plan in compensation 
which will produce a greater incentive 
for employers to stop losses and reduce 
accident frequency. No kind of insur- 
ance can indemnify this indefensible eco- 
nomic waste. Therefore, a program de- 
signed to influence the industrialist to 
reduce accidents and thereby meet an 


economic need, is of major importance. 
Believing that the plan of retrospective 
rating, recommended by the committee 
on workmen’s compensation insurance 
promises to meet not only competitive 
conditions but also other necessary ob- 
jectives, the executive committee ap- 
proves it in principle and recommends 
its adoption by the convention.” 

This was the action of the National 
executive committee on the report of the 
compensation committee. 


ATLANTA, April 8—At the mid- 
year meeting of the National Associa- 
tion of Insurance Agents, W. Eugene 
Harrington of this city, chairman com- 
pensation committee, made a _ report 
dealing largely with the retrospective 
rating plan. The report said in part: 

“Previous reports of this committee 
have dealt with the development of a 
program looking toward the solution of 
the small risk problem, which was caus- 
ing severe underwriting losses to the 
stock companies, and the large risk 
problem which has to do with a change 
in our present rating system, if stock 
insurance is to be placed in a fair com- 
=" position in the writing of that 
class. 


Dealt with Large Risks 


“We feel that the former problem 
has been largely solved through the in- 
troduction of the loss constant and the 
results fully justify the belief that the 
plans adopted and now approved in most 
states have substantially corrected the 
underwriting losses previously shown on 
that classification. 

“The deliberations of your committee, 
since its last report, have had to do with 
a plan of rating on the large risks which 

(CONTINUED ON PAGE 39) 








regulations are too strict. Objection has 
been expressed to the proposal that no 
producer in the approved group would 
be permitted to do business with 
brokers. 
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Aetna Casualty Rallies Are 
Attended by More Than 1,000 





TWO TOURS WERE CONDUCTED 





Next Week New England Circuit Is to 
Be Made by Head Office Contin- 
gent of Educators 





More than 1,000 agents and brokers 
attended a series of educational meet- 
ings held by the Aetna Casualty & 
Surety in various cities. There were 
two “tours” of representatives of the 
company and the agency school it con- 
ducts at Hartford. The eastern circuit 
included Newburgh, Albany, Rochester 
and Buffalo, N. Y., and Detroit and 
Grand Rapids. The western tour cov- 
ered St. Louis, Kansas City, Des 
Moines, St. Paul, Minneapolis and Mil- 
waukee. The Chicago affair drew 160 
and in several places the attendance was 
over 100. Next week a New England 
circuit will be traveled. 

The Aetna Casualty is a great believer 
in improved production and agency 
profits through improved salesmanship. 
It conducts a five weeks course at the 
home office several times a year at which 
the agents pay their own expenses. The 
educational tours are largely inspira- 
tional and intended to reach those who 
cannot afford to take the time or spend 
the money for the home office course. 

The home office men participating in 
the tours included E. C. Knapp, assist- 
ant secretary; C. T. Spaulding, field su- 
pervisor; A. E. Redding, head of the 
agency school, and F. W. Trotter, in- 
structor, as well as Austin D. Bryan, 
William Ellis and R. C. Larson, home 
office representatives. 


BIG TURNOUT IN DETROIT 


DETROIT, April 8—Three home 
office executives addressed 175 Aetna 
Casualty agents and field men from 
Detroit and other eastern Michigan 
cities at the annual sales conference 
here, Branch Manager J. F. Horton 
presiding. 

Mr. Horton reported 18 percent in- 
crease over business of last year. C. 
T. Spaulding, field supervisor, an- 
nounced the national convention will be 
held at White Sulphur Springs, W. Va., 
in September. He talked on accident 
insurance, which he termed the best 
casualty line written so far as the agent 
is concerned. 

“Out of the 50 or 60 casualty and 
surety lines, the agent should select the 
eight or nine ‘daily sellers-— those that 
he can count on to produce the bulk 
of his volume, and should concentrate 
on them,” he stated. “Out of these 
eight or nine, one line should be se- 
lected as a _ contact-getter—a door- 
opener for the other lines. The per- 
sonal accident line offers an attractive 
means of getting contact with prospects 
for automobile and other lines.” 

It is essential to plan work carefully 
for success in casualty and surety sell- 
ing, he said. There is deplorable lack 
of system and control of work in this 
field. He noted the great advances 
made in this direction by life insurance 
men, with time and work control and 
prospecting systems. 

William Ellis, home office represen- 
tative, talked on the programming of 
clients’ insurance. 

A similar conference for Aetna-izers 
in western Michigan was held at Grand 
Rapids. 

HOLD CONFERENCE IN MILWAUKEE 

MILWAUKEE, April 8—Wisconsin 
and Upper Michigan agents of the 
Aetna Casualty met here in a sales 
meeting arranged by A. L. Worthmann, 
Milwaukee manager. Opening with a 
luncheon, the meeting continued through 
the afternoon with talks by E. C. 
Knapp, assistant secretary, on “Improv- 
ing Insurance Salesmanship”’; W. W. 
Ellis and F. W. Potter, of the home 








Commissioners’ President 
Endorses A.&H. Week Idea 











Strong endorsement of accident and 
health insurance and Accident & Health 
Insurance Week is given by W. A. Sul- 
livan, insurance commissioner of Wash- 
ington and president National Associa- 
tion of Insurance Commissioners in a 
letter to Harold R. Gordon, chairman of 
the general committee in charge of this 
year’s observance of the week. He says: 

“T have your letter requesting my en- 
dorsement of accident and health insur- 
ance, which your organization will em- 
phasize by nation wide observance dur- 
ing Accident and Health Insurance 
Week, April 20-25. 

“This form of insurance was brought 
into existence through the economic 
need for it. The property value of one’s 
physical ability to work is of as tangible 
a value as any other asset one may own 
and of even greater importance as it is 
cut of one’s ability to earn that all other 
property values are created. 

“Both accidental injuries and sickness 
are a common human hazard and be- 
yond the control of the individual. It 
is because of this fact that institutions 
were formed through which men and 
women could have their losses, result- 
ing from either accident or illness, un- 
derwritten and the burden distributed 
over the entire membership instead of 
falling on the individual alone. 

“Accident and health insurance might 
well be termed ‘insurance that insures 
your insurance.’ The premiums to be 
paid on the insurance on one’s life, 
home, furniture, stock of foods, auto- 
mobile or any other hazard is depend- 
ent on his ability to earn and his abil- 
ity to earn rests on his physical fitness 
to stay on the job. When this is im- 
paired through either accident or ill- 
ness it upsets his economic schedule, 
oftimes beyond recovery, unless he has 
had the foresight to cast an anchor to 
windward through accident and health 
insurance. 

“It is gratifying to note by the con- 
stant increase in this type of insurance 
that the general public is recognizing 
the vital importance of the great serv- 
ice that is being rendered by our ac- 
cident and health underwriters.” 


Washington Figures on 1935 
Casualty-Surety Business 





Casualty and surety premiums in the 
state of Washington for 1935 reached 
the total of $9,263,280, with total losses 
of $4,113,876. The 10 leading companies, 
with their premiums and losses, are 
given as follows: 


Prems. Losses 
Union Pac. Cas....se- $780,399 $399,173 
Oe Ee” ee 621,305 216,100 
Fe ee Se ee 424,971 95,076 
a. le 387,338 121,494 
Aetna Casualty ....... 375,887 129,413 
TORWOROES 0.0.0.0 0:00.00060% 359,181 230,879 
Barttorad A. & 1... 336,883 136,456 
THINICY URIVs occcveee 287,268 137,543 
Northwest Cas. ....... 275,867 80,596 
Far. A. Int. Ins. Ex.... 244,027 107,001 








office at Hartford, and prominent mem- 
bers of the Milwaukee agency. 


IOWA CONFERENCE HELD 


DES MOINES, April 8—Seventy- 
five Iowa agents of the Aetna Casualty 
attended a sales conference here with 
K. G. Ellsworth, Des Moines manager. 
Representatives of the home office were 
E. C. Knapp, assistant secretary; F. 
W. Potter, instructor in the home of- 
fice training school, and W. W. Ellis, 
Aetna plan department. 


Cincinnati Educational Rally 


J. D. Williams, superintendent home 
office judicial department U. S. F. & G., 
told Cincinnati agents and solicitors how 
to develop their judicial bond business 
at an educational meeting Wednesday 
sponsored by Manager H. B. Hupp of 
the company’s Cincinnati branch. 





Accident and Health Week 
Letter Contest Is Decided 





FIRST PRIZE TO CHICAGOAN 





Totally Blind, Dependent on Disability 
Benefits—Other Prize Winners An- 
nounced by Committee 





The general committee for 1936 Ac- 
cident & Health Insurance Week an- 
nounces the selection of the ten win- 
ners of the prize letter contest. More 
than 1,200 letters were submitted to the 
general committee by accident and 
health policyholders from all parts of 
the country, each explaining “What My 
Accident or Disability Policy Means to 
Me.” 

David I. Silverman of Chicago, a Pa- 
cific Mutual Life policyholder, wrote 
the prize winning letter and will receive 
a cash award of $100. Mr. Silverman is 
a young man, in his early 30s, who a 
year ago became totally blind after his 
disability policy was in force only seven 
months. The past year he has been ab- 
solutely dependent on the benefits paid 
to him under his disability contract. 
The letter he wrote graphically points 
out the critical situation he faced when 
he became totally blind with a young 
wife and one-month old baby to sup- 
port. 


Second Prize to Housewife 


Winner of the second prize of $50 
is Mrs. William E. Berry, Oskaloosa, 
Ia., a policyholder of the North Amer- 
ican Accident, who pointed out the 
value to a housewife of reimbursement 
coverage for the payment of medical 
and hospital expense. 

The third prize winner, who will re- 
ceive $25, is W. M. Murray, Seattle, 
Wash., also a North American Accident 
policyholder, who injured his spine, 
causing paralysis, 18 years ago and has 
been receiving income benefits ever 
since. 


Seven Others Get $5 Each 


The remaining seven prize winners in 
the order selected, each receiving cash 
prize of $5 are: George C. Alborn, 
Antigo, Wis., Ministers Life & Cas- 
ualty Union; Minnie I. Dicks, Chat- 
tanooga, Tenn., Washington National; 
Lois Buck, San Francisco, Aetna Life; 
Eric Brean, Waterbury, Conn., Massa- 
chusetts Bonding; Bentley Barnabas, 
Wichita, Kan., National Casualty; Mrs. 
Lucille Joynt, T. B. Sanitarium, De- 
catur, Ill., Mutual Benefit Health & Ac- 
cident; Paul R. Roach, Rock Rapids, 
Ia., Minnesota Commercial Men’s. 

Checks for the amount of cash awards 
will be distributed by agents of the 
companies whose policyholders won 
these prizes, during Accident & Health 
Insurance Week, April 20-25. 





Report Lloyds Nebraska Writings 


LINCOLN, April 8—The J. D. 
Ringwalt agency of Omaha, specially 
licensed in Nebraska to write policies 
in London Lloyds where persons can- 
not secure coverage in licensed com- 
panies, reports to the Nebraska depart- 
ment the collection of $32,160 in pre- 
miums for the period ending Dec. 31, 
1935, on which a 2 percent tax was paid. 
Mr. Ringwalt said in the letter of trans- 
mittal that the business is so hazardous 
that he cannot tell how soon or when 
the policies will be cancelled out. Since 
he sent in the report Lloyds has can- 
celled out on the Publix Cars, Omaha 
taxicab company, from which it col- 
lected $6,898 in premiums for the year. 
This action was taken after Lloyds had 
increased rates 25 percent, cancellation 
following refusal to pay the increased 
premium. The company has ceased 
business pending efforts to secure other 
insurance. Most of the business trans- 
acted was cab coverage in Omaha. 











Bureau Issues New Cover 
Rates for Diesel Engines 








New coverage and rates for insurance 
on diesel engines have been promulgated 
by the boiler and machinery department 
National Bureau of Casualty & Surety 
Underwriters, effective May 1. The new 
rates provide substantial reductions, al- 
though one class will be higher. The 
new rules follow the adoption by the 
Diesel Engine Manufacturers Associa- 
tion of changes in their “standard prac- 
tices,’ and have resulted from a series 
of conferences between committees of 
the two organizations. 

In the past, rates on diesel engines 
have been substantially higher than on 
steam apparatus because of the greater 
hazard. Hazards such as cracked cylin- 
der heads, cracked pistons, stuck pistons 
and other difficulties in the past, it is 
claimed, have been due to open cooling 
systems. 


Differentials Given 


The rating plan provides differentials 
for the following four classes: Class 1, 
engines manufactured in 1925 or later 
and provided with a closed cooling sys- 
tem, for the most part will have rates 
considerably lower than under the old 
plan; class 2, engines prior to 1925 with 
a closed cooling system, in general 
lower rates; class 3, 1925 or later with 
open cooling system, rates change very 
little; class 4, prior to 1925 with open 
cooling system, rates will be higher. 








California State Employes 
Must Use Auto Endorsement 





SAN FRANCISCO, April 8.—A spe- 
cial endorsement insuring the state of 
California must hereafter be attached 
to the present automobile liability. poli- 
cies of all state employes using their 
own automobiles for state business, ac- 
cording to a ruling of the department 
of finance. The endorsement is to be 
attached to all such policies obtained by 
the employe and copy filed with the 
state, the employe retaining the orig- 
inal policy. 

Formerly state employes, using their 
cars with permission of state author- 
ities, have secured the policies of va- 
rious companies with varying forms of 
coverage, leading to confusion as to the 
state’s exact status. To clarify the sit- 
uation the department of finance con- 
ferred with companies and the National 
Bureau of Casualty & Surety Under- 
writers and the new endorsement was 
adopted. 

Copies of the endorsement are to be 
printed by the state and distributed to 
all companies, although it is understood 
that a number of bureau companies are 
not interested in writing the business, 
even though there is a 10 percent ad- 
ditional premium charged. 





Accident Prevention Report 


Col. Frederick Hickman presented the 
report of the accident prevention com- 
mittee at the mid-year meeting of the 
National Association of Insurance 
Agents. The committee has been at- 
tempting to encourage members to par- 
ticipate actively with groups already 
organized or to cause the organization 
of safety groups where none are in ex- 
istence. State associations have been 
urged to appoint accident prevention 
committees to see that similar commit- 
tees are appointed in the local boards. 
Supervision of a certain number of states 
has been assigned to each member 0 
the committee. The committee has un- 
dertaken to encourage inter-plant safety 
contests. He referred to Minneapolis 
and in Michigan where the local agents 
have been especially active in highway 
safety work. ; 

The introduction of safety courses in 
high schools is one of the most effective 
methods of accident prevention. 
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Pink Not to Sell 
to Bancamerica 


If Commercial Investment Trust 
Loses on Appeal, Will Take 
New Bids 


Ww. B. JOYCE GIVES VIEWS 


President of Old National Surety Tells 
Reactions to Current Developments 
Concerning New Company 


NEW YORK, April 8—Appeal from 
the approval given by Supreme Court 
Justice Valente of the bid of the Banc- 
america-Blair Corporation for 70 per- 
cent of the stock of the new National 
Surety will be taken by the Commercial 
Investment Trust, formal notice of such 
purpose having been given. 

C. I. T’s bid of $10,031,000 for the 
100,000 new National Surety shares was 
the highest of the seven submitted and 
was recommended to the court by Su- 


perintendent Pink. The court, however, 
favored the amended proposal of Banc- 
america-Blair of $101.50 per share for 
70 percent of the stock. Doubt was ex- 
pressed at the time as to whether the 
decision of the court was mandatory or 
permissive. It now develops it was the 
latter; hence the superintendent states 
he “does not intend to enter into the 
contract with Bancamerica-Blair.” Should 
the court’s rejection of the bid of C. I. 
T. be affirmed, Mr. Pink will extend to 
all parties that submitted proposals on 
March 9, “equal opportunity to submit 
new bids when the stock is again of- 
fered for sale.” 

W. B. Joyce, picturesque former presi- 
dent of the old National Surety, has 
written an unusual letter “to agents and 
others” setting forth his reactions to the 
developments affecting the new company 
and discussing the problem of his per- 
sonal future. The letter reads, in part: 

“Because I have received so many in- 
quiries about the status of the proposed 
sale of National Surety stock, and know- 
ing the intense interest the subject has 
sed all agents, I am writing this general 
etter. 

“There were seven bidders. The high- 
est was by Commercial Investment 
Trust (a very strong financial institu- 
tion), for the entire issue (100,000 
shares) at $100.31 per share; a total pay- 
ment of $10,031,000, also others for the 
entire issue and/or for 70 percent of the 
issue, at prices ranging from $97.50 down 
to $93.50 per share. After hearing testi- 
mony (some expert and some decidedly 
not), during which time two bidders for 
70 percent of the stock, raised their bids, 
One to $101.50 per share, the judge took 
the case under advisement and Thurs- 
day last rendered an opinion awarding 
70 percent to the Bancamerica-Blair 
group at $101.50 per share. This group 
1s strong financially and if it finally gets 
the stock, it will be in good hands and 
agents can be assured of safety and 
good treatment. 

“It is stated to me that some other 
bidder or bidders, and/or creditors, or 
old company stockholders will appeal, 
and if the award is upset, the bidding 
might start all over again. We ought to 
know within 30 days if there is to be 
an appeal, and if so, it may be at least 
30 days more before a final decision is 
rendered! 

“My family has been financially inter- 
ested in several groups, but it is without 
financial interest in the Bancamerica- 
Blair group, and naturally I am tremen- 
dously disappointed, as are hundreds of 
others, but undaunted! 

“Some creditors and stockholders (the 
teal owners) opposed any sale now, 
claiming the stock is worth more, other 








Florida Executive Is 
Gaining Recognition 














WALTER L. HAYS 


_ Walter L. Hays is a business execu- 
tive who is gaining increasing recogni- 
tion in his state of Florida, not only in 
insurance but in civic affairs. He is 
president of the American Fire & Cas- 
ualty of Orlando, which specializes in 
automobile insurance. He has taken an 
active part in the highway safety move- 
ment and is chairman of the safety com- 
mittee of the Florida state chamber of 
commerce. He has been responsible for 
a number of local communities in Flor- 
ida taking a real interest in the problem. 
Mr. Hays has also taken an interest in 
the matter of keeping live stock off the 
Florida highways. ‘This is a particular 
problem in that state and he is chair- 
man of the committee that is seeking to 
keep the live stock off the highways. He 
is also a member of the governor’s 
safety committee for 1936. 

The American Fire & Casualty has 
assets of $256,502. There is a claim re- 
serve of $17,595 and surplus to policy- 
holders amount to $102,332. 

Premium income in 1935 amounted to 
$224,154 and losses paid were $81,560. 

The American Fire & Casualty has 
concentrated in its home state but the 
management now is looking afield and 
expects to enter other southern states 
in due course. 

The company is giving a good ac- 
count of itself and those who have been 
observing Mr. Hays’ career feel that he 
has a real future in the business. 


New York Dinner Postponed 


NEW YORK, April 8—To avoid 
conflicting with the banquet which the 
accident and health producers will hold 
April 23 in connection with Accident & 
Health Insurance Week, the Casualty & 
Surety Club of New York has postponed 
its annual spring dinner from that date 
to April 30. 








creditors approved sale of 70 percent. If 
agents could have heard the laudatory 
statements in court about the wonderful 
agency organization, you all would have 
felt highly complimented. I felt very 
proud of course because, outside of a 
few additions since I left, it is the same 
one I helped to develop during my 30 
years as head of the old company. 

“In court it was stated the stock was 
worth as much as $27,000,000! (And yet 
some ‘wise’ ones said my idea of organ- 
izing the new corporation was foolish. 
What a triumph for the agency organi- 
zation and myself!) I feel sure Super- 
intendent Pink will not sell the stock 

(CONTINUED ON PAGE 37) 





New Tax Plan Analyzed 


BY J. F. WOHLGEMUTH 


Secretary National Underwriter 


Agencies Will Be Affected—Com- 
panies Near Old Rate on Income 
But Lose Certain Deductions 





Newspaper accounts have not made 
clear the application of the proposed 
surplus income tax. On the plan re- 
ported by the house subcommittee the 
rate of tax is determined by the amount 
of “adjusted net income” remaining un- 
distributed, but the tax is applied to the 
whole of the “adjusted net income.” 

It is difficult to judge from the stated 
rate of tax what the actual tax may be. 
Money retained to meet the tax is re- 
garded as distributed, not as undistrib- 
uted income, in arriving at the rate to 
be applied. But when the rate is ar- 
rived at, it is applied to the whole of the 
“adjusted net income,” which includes 
the sum set aside to meet the tax. A 
table of illustrations on an income of 
$5,000 and one of $50,000 is given here- 
with. 

Apparently income from nontaxables 
can be retained in surplus without af- 
fecting the rate. Nontaxable income is 
excepted from the definition of “ad- 
justed net income,” which is used as the 
base for determining the rate as well as 
applying it. The Supreme Court in fact 
has ruled that tax exempt income can- 
not be used to increase the rate on tax- 
able income. 


Will Apply to Agencies 


Insurance companies do not come 
under the graded tax on undistributed 
earnings, but the proposal leaves all but 
foreign fire and casualty companies on a 
straight tax of 15 percent on income. 
This is near the old rate. Incorporated 
agencies, however, will come under the 
new tax. 

There are two schedules of tax rates, 
one for corporations with earnings of 
$10,000 or less, and the other for those 
with earnings of more than $10,000. In- 
corporated agencies are particularly 
likely to fall in the lower class, because 
incorporation is usually a means of con- 
trol rather than of supplying capital, 
and the members of the agency are 
likely to take out the principal earnings 
in salary or commissions. 

Penalties on money retained in the 
business are severe, even in the lower 
brackets for small corporations. Where 
the income of stockholders is low, it is 
conceivable that it may be found profit- 
able to distribute all earnings and then 
levy an assessment on stockholders for 
the amount it is desired to retain in the 
business. 


Can Escape All Income Tax 


Corporations are given 2% months 
after the close of the taxable year to 
declare dividends and reduce the amount 
of “undistributed net income.” Most 
corporations run on the calendar year. 
This means that they have until income 
tax day, March 15, to distribute their 
earnings and reduce, or even wipe out, 
the tax. They can close their books, 
find their adusted net income, and then 
pay it all out and avoid the tax. Credit 
is allowed for a “dividend carry over.” 
Thus if a corporation pays out in divi- 





dends more than its earnings, the excess 
will be credited as a dividend either the 
next year or the second year thereafter, 
as needed. Thus a corporation with 
more surplus than it really requires can 
retain no money out of current earnings 
and thus escape all tax on its income. 

The $10,000 dividing line produces a 
sharp difference in taxation. Thus if a 
corporation earns $9,900 and retains 10 
percent undistributed, or $990, the tax 
rate is 1 percent on the earnings, or $99. 
If the same corperation should earn 
$10,100, only $200 more, and retain 10 
percent, or $1,010, the rate is 4 percent 
on the earnings, or $404. Thus there is 
a difference of $305 in tax on a differ- 
ence of only $200 in earnings. 

In higher brackets the difference is 
even greater. If the earnings are $9,900 
and 30 percent is undistributed, or 
$2,970, the tax rate is 7% percent on 
the earnings, or $222.75. If the earnings 
are $10,100 and 30 percent is retained, 
or $3,030, the tax rate is 15 percent on 
the earnings, or $1,515. This makes a 
difference of $1,282.25 in the amount of 
tax, where there is only $200 difference 
in the amount of earnings, and only $60 
difference in the amount of money re- 
tained in the treasury. 


Big Difference by Brackets 


The difference is very noticeable when 
the taxes are compared bracket by 
bracket. On the lower bracket, if the 
corporation retains 20 percent instead of 
10 percent, the jump in tax is equal to 
one-fourth of the additional amount re- 
tained, while on the higher schedule the 
government takes one-half. On _ the 
lower schedule the peak bracket is at 40 
percent, where the government takes 60 
percent of the jump, and then on suc- 
ceeding brackets drops to 55 percent of 
the jump. On the higher schedule if a 
corporation withholds 30 percent of its 
earnings, the government takes three- 
fifths of the jump from 20 percent, while 
in the brackets from 40 percent up the 
government takes dollar for dollar 
against the amount withheld, until the 
final bracket, when it takes 107 percent 
of the amount undistributed. 


Serious Effect on Companies 


While insurance companies are not pe- 
nalized for accumulating surplus, being 
put on a straight tax of 15 percent of 
income, the fire and casualty companies 
at least will suffer rather seriously by a 
change in the law which makes inter- 
corporate dividends taxable. Fire and 
casualty companies invest rather heavily 
in stocks, the returns on which were de- 
ductible heretofore in their income tax 
returns. The dividends they receive will 
no longer be deductible. 

Foreign insurance companies other 
than life and other than mutual would 
have to pay 22% percent instead of the 
15 percent applicable to home companies 
and foreign life companies. Thus they 
will suffer both ways, by an increase in 

(CONTINUED ON PAGE 36) 








Illustrations of Proposed Surplus;Tax 





$5,000 ADJUSTED NET INCOME 7 


c—Penalties on Sums Retained—, 


Brackets Tax on Div. Pd. Tax on On 
Undistributed Adjusted Out of Div.and Total -——By Brackets——, 
Net Income Net Income Adj. Net Surp. Sum Jumpin Jumpin Ratio 
Pet. Amount Pct. Amount Income Comb. Pet Bracket Tax Pet. 
10 $ 500 1 0 $4,450 1.01 eo --eeeee. snake “ea 
20 1,000 3.5 175 3,850 3.63 17.5 $ 500 $ 125 25 
30 1,500 7.5 375 3,125 8.10 25 500 20 40 
40 2,000 13 650 2,350 14.94 32.5 500 300 60 
50 2,500 18.5 925 1,575 22.69 37 500 275 55 
60 3,000 24 1,200 800 31.58 40 500 275 55 
70 3,500 29.5 1,475 25 41.84 42.1 500 275 55 
70.3 3,515 29.7 1,485 0 42.20 42.2 500 10 66.7 
$50,000 ADJUSTED NET INCOME 

10 $ 5,000 4 $ 2,000 $45,000 4.17 Ge” §xsseen» cedace 

20 10,000 9 4,500 35,500 9.89 45 $5,000 $2,500 50 
30 15,000 15 7,500 28,000 17.65 D 5,00 3,000 60 
40 20,000 25 12,500 17,500 33.33 62.5 5,000 5,000 100 
50 25,000 35 17,500 7,500 53.84 70 5,000 5,000 100 
57 28,500 42.5 21,250 250 73.91 74.6 3,500 3,750 107.1 
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Casualty Net Premi d Paid L in 1935 in MISSOURI 
Total Auto, Liab, Other Liab. Work. Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll, 
— Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems, Losses Prems. Losses Prems. Losses 
3 $ $ $ $ 3 3 3 $ $ $ 
a ht aE Ee 686,789 207,410 45,545 102,813 11,495 124,086 49,389 25,810 53,794 13,516 5,382 46,336 7,804 53,974 3 743 
Te ee ee 195,431 5,384 71,582 22,132 13,603 10,725 Th <n tm nMitine, Chiade.whieee - . eka i. bwaeo Wes 
Allied Mutua] 41,665 5,105 ee 806=s «Cis Seyass 226056. canna “cee 21,189 10,087 839 147 8,934 1,400 2,318 1,016 
Pe Tart pee e Gas aeeeess 26,580 19,611 CRN dinsdcdo adel! aad ¢ |e erne DOUee eto dee dy 4,873 "466 
Amer. Auto. ......... 1,149,847 919,623 oS a a ee 38,251 Ss . SAR | Rabe ee  eeeeeet 0 lftdevee (i eeeodal 0 4 tees e 191,973 71,458 
Amer. Bond., Md...... ae 225s, \KhEKESS GSSESS § SSSGED  .c6Sneem iLoeeteeee — See we} ‘ceeeke seaeess cieees ee 0 iweouae’- Sisaaabe 465 
Amer. Employers .... 30,750 48, 3,741 27,502 4,593 8,808 16,593 20,198 3,619 —11,460 179 401 513 924 945 1,905 
Amer. Fic. & Cas..... 73,241 2 53,142 Tee 8 = s/n eeRe « Second sande. .ceann SLSEEEe” “Gexeee> Sduben!. acess  j§ S0aees -a5eans 20,100 5,921 
Amer. Indem. ........ 40,108 3 24,750 Stee  ekcbisn 0 Sarees = cae san). Siaeeh (saaeeeee a ees 06 keeeke 8 “Skee. * bean 7,541 2,499 
Amer. Mot., -Tll...... << 115,055 27,436 84,135 20,212 3,162 95 3,769 724 eS ° wane 1,920 See”. weesn! -sbhioas 21,594 5.778 
Amer. Mut. Liab...... 322,477 297,424 30,487 15,402 44,437 22,025 233,237 254,392 3,068 442 232 161 19 155 10,997 4,847 
Amer. Reins. ........ 39,0: 2,101 BAER nin sen BOM. iccecs 8,761 5 20,111 oY ero Ie eee 1,473 392 —  Arerens 
PN ae a 260,311 78,344 23,574 12,587 24,459 11,764 5,567 5,870 172,659 40,523 3,762 1,400 24,815 3,283 5,475 2,917 
Associated Indem..... 25,450 7,442 7,897 5,479 3,647 1,380 8,918 —277 232 99 2,172 604 ee) 0s «Ss beac 2,114 149 
Atlantic Ins. Co....... 15,983 763 12,063 S080 ewNewS 0 (S650 COMES 0UC A 0UC(UCC ERAS SCG een a a ere ee 3,005 320 
Bankers Indem. ...... 25,953 14,940 15,020 5,470 1,899 7,350 5,070 1,182 ae.” $<atens a 0s wiaeNee er  Sawete 3,243 938 
Bituminous Cas, Corp 34,255 Tae  sateae Ww daeedx 5,757 391 28,307 [+ 8 8=—S heeds 8 0 we tewe Seeeesl s6sven) Senne — / weeene 191 36 
Builders & Mfrs. M... 48,701 38,691 36,198 31,299 _. anaes 1,962 a  “Sseeee%  <aaceoe Mt siesee Ce6a008  eelaaae 10,503 5,364 
Central Mut. Cas..... 117,922 48,315 40,629 eee 80s Aesey. serene Seeseal- GheeeGe” “lebanese” “Keasiew 16,331 Meee. avancs. . eosnes 20,877 7,713 
Central Mut., Ill...... 114,910 105,630 See: “RRS «eases ‘Seescs: | “Savane see Seeeedal § “easese © meeeteel  eebense = Seises  “wances 35,060 16,180 
Cas. Recip. Exch..... PERL 80s (nseaeee” = be = ae Ul (Cee 0 Meee. “eevee \sbekes. ~ res¥ebe.  “Getewwe! i whesek  Saseke scdoes 394,622 246,149 
Cas. Indem. Exch.... meee. -tnacue 5,205 Meee sheehis <aeenene.. <oSeaNe” \eweeee \Sadatias dense  cekaene  .deeewe Yeomans > —‘eitenne 
Central Surety ....... 219,402 147,740 61,528 33,623 95,934 45,002 74,190 4,692 18,541 9,686 16,017 4,601 37,63 13,913 
Century Indem. ...... 1,568 1,027 1,179 50 2,089 1,263 Aree 5 “75 rrr ee eeaaen 
§Columbia Cas, ...... er ee 20,155 G2ek 8 ‘secsaas . akekan 13,966 13,082 1,633 1,141 10,813 7,835 mr. | eeaks 
Commercial Cas. ..... 5 $8,091 10,618 10,318 12,193 621 2,336 2,061 —571 1,949 587 7,421 1,673 2,301 629 
Commercial Standard... 134,833 102,761 76,044 6,82 1,614 25,684 ne ee a Se 1,288 452 ee. beenes 24,655 13,230 
Consolidated Under. 918,438 eRe 86 Geese. (aeeens . “aeade) ( Seeeue>! chbees- Sbuee  CMRReaK) 06S, Gee ‘on  eeeeee “‘aseeee)  Gaeken ##§ woxens 
Continental Cas. ..... 334,002 157,403 43,567 23,000 4,877 44,47 15,520 30,498 1,125 1,514 218 2,548 4,033 12,611 5,531 
Eagle Indem, ........ 57,162 32,085 12,997 14,102 8,27 14,52 7,014 4,253 1,730 1,092 297 3,318 2,603 4,56 1,682 
Employers Cas. ...... 96,790 43,630 52,355 9,288 809 13,331 ee ee ee 3,914 1,256 eee 16,206 5,880 
Employers Liab. ..... 569,948 439,159 93,861 112,252 $1,008 285,025 155,642 20,118 —29,601 4,671 1,997 23,451 4,121 22,144 18,466 
Employers Mut. Liab 113,705 38,527 ‘ee (ease | Cosences -Seaues 113,705 60 (CS Sasace. seit. Qeeeee,  .coetéian Sancho sacet «hepen i “seceas 
Employers Mut, Cas 2,981 8,898 463 345 15 1,915 Rel Seteae ~~ Gsaes = 12 ee 1 50 
Employers M. Indem.. 85,004 9,734 49,689 15,486 700 “os «enews 2,989 443 175 ee Ee 16,189 2,486 
Employers Reins. 318,622 115,561 176,784 20,647 15,193 16,989 1,327 50,983 1,013 —_——- = «fu seeke 28,163 46,207 5,588 1,012 
Equity Mut. Ins...... 61,629 19,470 29,461 wr gheehe 5,625 2,252 sae 1,208 SE Giceee © “wewsias 20,995 6,279 
Excess of America.... 16,757 1,653 7,535 eee ee err 5,626 ne re ‘umes 610 37 183 115 
Farmers Auto., Cal... 76,098 30,445 ne Se.  srekee © abies VERKRGs  $SkSNGS”  SOREE “Sebsak ““Seeeae ‘ eee » Seeeee eees 27,813 11,614 
Farmers M. Hail, Ia.. 43,050 12,111 a =36hl(§ a =) (so hepese, ceecee .apeuds teb0a6 i Ghasés  Sieese: “RaaNSe  Seusien ics.  @kenen 12,681 2,034 
Fidelity & Cas........ 735,713 425,551 118,354 128,974 87,476 199,324 102,924 142,937 34,023 21,214 7,590 46,008 4,482 29,476 13,722 
Fidelity & Deposit.... 391,869 Dwte  aasins j“sesas #Sh50as  ss5556 aeekeS | we@e0% 354,991 27,114 1,544 532 35,334 tor) are 
Fireman’s Fd. Indem. 126,719 54,960 31,155 41,871 11,229 29,655 13,038 6,234 5,763 1,451 389 7,022 1,407 8,877 3,316 
General Acch. ..sss<e. 282,078 175,731 80,662 82,989 31,043 53,303 | eee eee 360 2,897 15,567 5,669 20,512 8,291 
Genl. Indem. Exch.... 92,259 34,733 45,280 6,130 974 19,437 Se §«— §- Seteack. ikoeRES, “Sekaue Ukeenae  Aeweeee  eenaue 15,880 4,021 
Glens Falls Indem.... 54,812 13,140 11,060 18,578 2,130 7,946 1,921 4,374 —2 1,937 763 2,699 357 3,699 270 
Globe Indem, ........ 193,137 131,989 61,114 26,829 17,327 41,186 45,241 33,867 33,444 3,391 857 4,909 56 16,533 2,499 
Great Amer. Indem... 213,945 72,885 30,103 50,511 10,224 73,138 29,750 21,103 3,955 5,981 2,033 15,305 1,379 7,224 3,149 
Guar. of No. Amer... 5,072 ee. nthens -  chewes’ hehe ° Sexes Oe aaa re 5,072 T2288. <cpass cnaas sie ones. chee)  “ehokaae 
Hdw. Mutua! Cas..... 183,083 71,108 90,714 11,733 2,234 43,887 ae oe 6,295 1,929 4,271 1,394 26,138 7,715 
Hartford Accident ... 1,201,740 622,597 222,367 219,185 63,549 424,032 224,836 14,180 3,335 327 184 13,741 2,120 16,389 5,373 
Home Indemnity ..... 457 35,124 13,578 3 Me 0 nstess,  ° tit wen ive 206 72 Soe 8,242 2,311 
eee 42,654 16,657 a Ee #<«ecstecs: “asewee «euemaar~ “meee Nee: 8 Faepaee. “suane  ‘“aeees “caeeeue, Sleeiie 8,956 1,776 
Indem. of No. Amer.. 145,373 55,923 36,495 30,892 5,091 17,670 15,904 27,912 —2,649 5,011 1,739 12,397 3,358 7,973 26 
Inland Bonding ...... De. . eetik.l! Gigegees. Sseaaes “Getoss . dosheces cceeeeea  asaees © aGeeee aease” <Ghisee. Conenns eve seaeie ‘sepame 
Int. Ex. A. Club, Mo.. 540,630 243,938 359,717 PORTE (-kaeecs ” Seekaes.s (eee eeeees keeaes ‘eee Oo ecstea, -.abeeee ee ese 112,285 40,856 
Liberty Mut., Mass... 678,587 276,821 51,927 18,287 66,203 22,686 515,564 224,836 14,180 3,335 $27 184 13,741 2,120 16,389 5,373 
PER AE ssccc: weenss § «eames Snecee #-S2dess . Akeees _leanciom . cabal <(Adeece | Semeee!  <sGesee) Siamese) | dite 9 Aas locum 86) eee. 8 eee 
London & Lanc...... 27,303 14,726 6,153 6,953 6,005 1,876 5,098 3,844 2,383 196 251 223 2,852 120 1,895 1,133 
London Guar. ........ 106,177 55,614 23,875 12,173 9,514 5,836 22,824 9,368 1,277 3 238 79 5,469 357 4,416 1,417 
Lumb, Mut. Cas....... 238,850 112,862 75,611 44,129 25,500 5,719 114,886 52,989 ee 2,377 1,332 2,111 651 16,981 8,012 
Mfrs. & Wholesal. Ind. 20,289 12,633 13,843 SAS ee ee a an (G0660=  -<@00e06  Wnnee Geebee S6ems eoccce 8 —«-_ @ own we 3,483 1,281 
Manufacturers Cas. .. 13,404 2,614 7,731 390 326 65 3,795 ee Oe ee 1,552 300 
Maryland Cas. ....... 926,503 429,762 212,208 129,068 126,564 59,856 236,777 145,353 145,385 23,748 16,215 5,789 71,150 20,564 49,196 15,044 
Mass, Bonding ....... 616,261 562,382 106,959 71,707 119,032 74,890 91,898 82,045 179,535 281,098 13,518 8,009 27,435 8,173 25,956 10,052 
Medical Prot. ..wccecss 39,075 i CCT ae er er 39,075 Pate +e0han  S3eaSs 88556 Sones. S0snee. \GSORKe -Seeaee . cbsaae Seeehe-  ssaans 
Metropolitan Cas. 34,962 38,366 8 18,946 8,100 1,675 869 5,777 2,448 5,767 1,785 1,114 3,742 897 2,322 967 
Missouri Cas, ..«000% 33,749 13,799 20,500 eC ee ee en ee ee) ee et a eens  ‘Seeinee 10,849 1,755 
National Cas., Mich... 96,750 51,997 5,009 3,740 2,610 129 2,083 840 3,660 349 390 98 409 687 1,393 518 
Natl. Indemnity Ex.. 16,587 5,938 3,618 eee ‘sevens “aeseey Beeees <Seeees. Dewees << scieme _ ae ceccee ecccce 9 716 
National Surety, N. Y. 002 See wah “eee tie sees eee .anoate 194,352 50,774 5,992 2,436 65,766 DE sateen | eeu 
New Amsterdam Cas.. 279,003 189,796 30,582 44,396 70,246 47,397 64,697 59,625 70,801 9,294 5,164 2,515 20,371 5,848 7,319 3,146 
New Century Cas..... 3,891 [a - «shies eetens,> ° Seba. ieee keb CAMS SeaRes:  “Siekee «© Seas 3,891 See  “sqiets  keenka -wteeae ij ~“eeomeun 
New York Cas...... ° 45,201 16,390 7,450 6,935 5,039 2,444 3,462 1,507 16,572 2,843 5,079 1,947 5,886 435 1,713 279 
Northwest Cas. ...... 24,482 3,675 15,468 Wen ‘Sinees  Sisoeaa- " Ghawear Abdus,  (Saseser  Asueeh sshee. ok vaeee Canece vee nne 4,803 1,297 
Norwich Union ....... 185 11 : eee | ee SD  seeene \vaeeees Loawnrcce —127 eee teees ee eeee 85 11 
Ocean Acci. & Guar... 596,797 297,309 67,467 40,161 123,745 56,366 209,861 119,969 58,704 38,861 9,120 4,562 32,927 7,455 18,053 8,838 
Ohio Casualty ....... 99, 74,091 60,840 63,796 10,117 a 3,775 1,082 5,237 1,446 2,568 602 16,661 4,141 
Phoenix Indem. ...... 10,234 6,594 2,694 4,995 1,002 441 2,221 eS oe nt 125 29 2,455 349 747 524 
Preferred Acci. ..... : 32,476 23,732 12,610 18,846 SP. --eteaes skaewer  -seeuas 4,986 1,530 287 54 2,917 521 3,265 1,672 
Reserve Mut. Cas..... 9,096 Tee | cee. our Melee 10 l Gaia die Rea! . near 8 wees RR 13 <aieb ‘Sacks o<mene . 890 389 
Royal Indem, ........ 171,562 67,109 39,999 20,526 18,910 5,548 59,247 24,509 21,943 9,689 1,997 426 6,723 1,525 12,792 2,815 
St. Paul Merc. Indem.. 119,249 65,685 15,266 17,331 33,026 20,310 21,783 16,194 30,841 6,135 4,408 1,451 9,968 1,983 941 2,281 
Seaboard Surety ..... 10,307 Dae: | ékicnee-* oetiens- | (aabaws: “teehee eS ee 10,307 Bee. Sodus P is eans eecuce dipdee § -46Ge 0 (fl ee 
Security Mut. Cas..... 112,151 48,057 8,443 8,973 11,274 2,823 90,975 BEee ee eses «MR ehee 8 «=©=©6 oeeene, —senene 94 oe 1,338 201 
Shelby Mut, Pl. Gl.... 12,793 5,665 —118 260 3,674 St) ete  <sneie. casein  Paeaiee 9,283 . aero negan —46 533 
Standard Acci. ...... - 294,932 206,667 66,032 56,005 52,498 47,242 98,786 65,203 35,603 19,672 3,419 1,541 12,885 6,027 17,822 5,171 
Standard Sur. & Cas.. 66,478 16,964 12,442 2,517 17,886 6,956 19,392 5,699 8,934 1,274 451 3,359 800 3,14 532 
State Farm Mut. Auto. 561,934 eenre: SUD “BORSOR. secans Soh  eewees, es eons eae ey ET ee peat pee ae sees 237,400 101,485 
Sun indemnity ....... 35,077 30,125 1,638 24,843 eae 3,136 789 440 -—4 . screen > 43 .ceeee 5,756 3,65 
Traders & Gen. Ins... 36,592 22,604 26,555 RED ae ks ieee: enn . ene Mote ce JP Bee! uate, Sepa wake 10,017 2,264 
Travelers .........00 1,065,406 528,372 217,087 111,866 170,434 Gi0rr SON ABEBNS..  cvcsss , Seeeee, <enename-. a6 Satie hl EN cas oes. = eae 
Travelers Indem. 154,293 39,868 _ ES 6,398 me asesess  Jucenes Saas “dabean 16,434 3,957 52,861 14,404 55,946 18,962 
Trinity-Universal ..... 92,176 60,006 49,922 44,171 21,724 Ree. (seen “ Sawkne 5,246 1,082 9: 1,382 3,049 518 11,246 7,074 
Travelers Mut. Cas... 101,122 pbesee 58,661 ons wb SR. aeneeee 9 -semaa<: ) opasen eee sisee peewee ebeces wearees covcce $4,684  ...... 
Union Auto Indem.... 7,998 2,101 3,930 BOOS... cneshehs» <anwas- buaue = Sewesiets ‘aan , eoseee PP ee ee ee 2,626 388 
U. S. Casualty........ 251,181 116,086 56,122 33,548 64,632 23,189 78,590 47,013 4,308 —232 7,356 3,16 17,032 2,769 13,301 4,755 
a 6 3 eee 689,760 282,443 82,730 46,733 154,821 68.790 131,588 76,522 234,458 59,261 10,277 3,191 $2,305 3,970 22,740 9,422 
a Se eae . 186,243 78,927 74,724 42,269 59,338 18,908 5,931 1,747 16,893 7,398 5,813 2,866 ee 15,992 5,739 
Utilities, Mo. .os.see 195,388 107,381 94,896 65,622 17,904 2,942 43,187 23,727 Senees ue. eae 493 53 764 38,445 13,750 
West. & South. Ind... 174,084 192,886 102,896 153,594 18,206 10,409 5,575 5,371 er = Sees 2,137 1,997 1,697 408 23,456 13,003 
Western Cas. & Sur... 469,354 261,418 190,088 191,106 71,474 9,572 65,932 27,186 78,838 1,562 10,606 3,729 7,252 2,473 44,868 25,546 
Yorkshire ........00- 35,283 24,548 22,875 . 17,696 1,544 M020 neces, -aae¥ es 4,327 1,426 951 2,384 376 37 5,210 1,995 
2 eee ee 225,578 143,561 45,998 40,633 30,124 17,281 60,178 BREN. <aineew . Geewes 391 15 errr 12,720 5,597 
Rotel. 2926. .xsev 24,325,854 12,704,263 5,662,671 3,813,002 2,506,672 1,112,220 4,359,232 2,403,516 2,434,113 789,524 294,439 120,971 817,456 237,029 2,076,633 881,351 
Total, 1934 ...... 23,206,712 12,142,094 4,962,790 3,305,828 2,265,519 1,067,311 3,992,775 2,418,444 2,415,365 887,010 309,570 125,542 817,135 217,356 1,473,875 568,752 
+The Columbia Casualty wrote and reinsured the following businesses in the Ocean Accident: Auto Liability, $7,892; Auto Prop. D., $2,021; Coll., $6; Comp., $24,391. 
*Lloyds of America data not completed. 
. ° o + . 
Companies Writing Other Classes of Casualty Business in MISSOURI 
COMPANIES WRITING OTHER CLASSES of Prems. Losses | Prems. Losses Prems. Losses 
ACCIDENT AND HEALTH Business Men’s Assur... 170,964 188,720 | Cont. Cas. .cGesincseces 175,222 102,471 | Fidelity Health & Acci. 13,899 9,717 
Prems. Losses Central Catholic Cas... 6,704 931 | Cosmopolitan H. & A... 41,759 10,708 | Fireman’s Fund ....... 454 sevees 
Aetna Cas, ...... coccces $ 290 eooee | Central Surety ......... 1,272 1,660 | Eagle Indem. ......... 1,564 837 |.General Acci. .......... 18,530 10,557 
Aetna Life .....sccccecee 157,190 $ 91,538 | Century Indem. ........ 192 105 | Employ. Liab. ...... ° 6,221 3,623 | Gen. Amer, Life........ 86,847 44,013 
Amer. Employ. 253 126 | Colorado Life .......... 3,601 801 | Employ. Mut, Ben...... 330 Does. | GIRS DRI cecveccevece 4,499 1,107 
Amer. Motorists 195 BDO 1D CORMAD., COR, onc ccc cscs 7,033 1,863 | Employ. Reins, ........ 15,633 7,638 | Globe Indem. ...... eee 3,899 1,903 
Amer, Reins. ........-+ +.) eee ee Colmmb, Mall. ....0..20- 42,881 13,502 | Equit, Life, N. Y....... 148,819 64,090 | Gr. Amer, Indem.. ° 10,580 1,639 
Amer. Sav. Life........ 40,142 14,848 | Commercial Cas. ....... 19,931 6,839 | Federal Life, Ill........ 67,775 41,907 | Gr. Northern Life.. . 97,070 66,206 
Bankers Indem., N. J... a Speaees Cone, General .........> 38,637 24,892 | Federal L. & C......... 25,703 11,456 | Gr, Western ........... 45,320 19,211 
Ben. Ry. Employ....... 105,445 69,148 | Cont. Assur. ........... 3,829 297 Fidelity & Cas......... 32,710 18,963 (CONTINUED ON PAGE 34) 
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34 CASUALTY THE NATIONAL 
(CONTINUED FROM PAGE 32) Prems. Losses 
Prems. Losses Commercial Standard... 179 222 
Hartford Acci. ......... 69,144 22,080 | Cont. Cas. ........e00.. 549 eoccce 
Home Indem. «...3...... ere Eagle Indem. 2 teens 
Illinois Bankers Life... 30,838 7,899 | Employ. Liab. 3,147 484 
Illinois Mut. Cas....... 373 1,051 | Fidelity & Cas......... 8,554 150 
Income Guaranty ...... 14,297 7,165 | General Acci. .......... 1,369 tenes 
Indemnity No. Amer... 6,574 1,936 | Globe Indem. .......... 1,044 = ...... 
Inter Ocean Cas........ 7,392 3,197 Hartforé. B, B...cccice 85,234 5,839 
Interstate Bus, Men’s... 18,853 12,509 | London Guar. ......... 1,979 sees 
John Hancock M, Life.. 31,358 12,223 | Lumbermen’s Mut. Cas. S600 wae 
Liberty Mutual ........ ee MarytamG Cas. csicccss 15,624 1,285 
Life & Casualty........ 37,340 11,344 Mutual Boiler ......... ae “~seseme 
London & Lanc......... 2,666 38 Ocean Accident ........ 10,814 1,708 
London Guar. 10,102 19,206 Phoenix Indem. ....... 116 eccces 
Loyal Prot. ..... 10,235 4,550 | Royal Indem. .......... 5,209 198 
Lumber Mut, 731 130 | Security Mut, Cas eesees eeeeee 
Maryland Cas. 46,616 25,910 | Standard Acci. ... “Ee = a saonein 
Mass. Bonding ........: 51,928 26,408 ‘Travelers Indem. 19,186 2,284 
Mase, ImGeM. ..cccsccs 7,791 2,215 
Mass, | ee 2 a8 126,929 A ree $ 157,502 $ 12,458 
Metropolitan Cas. ...... 6,672 3,148 Total, 1934 ........... 168,245 15,840 
Metropolitan Life ..... 538,371 290,7 > a - y - 
 ieeets id Oe 343,745 174;564 ENGINE AND MACHINERY 
Monarch Life .......... 64,313 37,055 Prems. Losses 
Mutual Cas., Ill........ 019 949 | Actna Cam. ..cccccccsecs  ccccce 305 
National A. & H........ 5,875 2,763 | Columbia Cas. .......... 1,137 63 
National Cas. .......... $1,196 45,636 | Commercial Standard....$ 61 236 
National L. & A... 223,106 103,096 | Eagle Indem, 180 3 
National Protective 96,386 49,160 | Employ, Liab. 58 357 
National Travel ....... 2,001 58g | Fidelity & Cas 1,965 50 
New Amsterdam ....... 9,823 17,575 General Acc. F. & L... ——. 8 sseeee 
No. Amer. Acci......... 55,884 22,023 | Globe Indem,. ........... 365 7 
Occidental Life ........ 6 35 SS i ae Fe ere 49,171 6,502 
Goee, BOM. eceviccecss 64,639 19,350 | London Guar, ......... 326 36 
Ohio WORE: occ sescses sss . Maryland Cas. ......... 4,084 79 
Ohio State Life........ Oe ) cacue Mutual Boiler ......... | CO 
Pacific Mutual L....... 190,312 261,173 | Ocean AcCi. ........44. 1,467 39 
Paul Revere Life....... 6,199 17,342 | Royal Indem. ......... 902 42 
Phoenix Indem. ........ 874 —13 | Travelers Indem. ...... 3,446 65 
Postal Life & Cas 7,783 
Preferred Acci. 1,109 po A: eee $ 63,967 $ 7,784 
Prov... ta @ Asses 46,088 Totes, BSE ....wccssccs 49,098 8,980 
a. ee 22,109 "E < 
Reliable L. & A 125,190 SAVE GOCE 
Retinmen. BACS. occ scssse : 1,360 Prems. Losses 
Mmoyel TeGeM.,  o<ccevces 3,840 1,831 | Hartford L. S.......... $ 16,317 $ 6,562 
Standard Acci. ........ 8,198 5,806 
State Farm Life....... 2,321 182 Total, 1935 ....cc.seee $ 16,317 $ 6,562 
Ree 3,730 846 eee EeOE. can vsnen ear 1,024 1,228 
Ei Pe ee 91,982 196, . — — 
Travelers Mut. Cas...... 435 ee SPRINKLER LEAKAGE 
Trinity Universal Ins pacais —579 Prems. Losses 
United Ben. Life....... 918 op § Aetma Cas, ..cccscesvss $ 12,134 272 
\ & Cammalty.......... 9,840 1,882 | Commercial Cas. ....... 26 seen 
i ey eee 0,095 14,336 | Indem, Ins, of N. A.... 449 179 
U. S. Guarantee —  waenae MaryiamG Cas. occecccss 2,684 3,066 
UIA, ED. 600850540 847 83 | Metropolitan Cas. 81 75 
Waa; let. wcccsecccce 824 63,655 | U. S. FL & G.......eee 746 218 
West. & South. Indem.. 19,638 8,104 
Woodmen Accident ..... 41,311 33,507 Total, 1935 .......... $ 16,120 $ 6,810 
oes 2. ey Pee 73,986 46,987 Total, 1934 .......+04. 4,162 1,669 
Total, 1935 $4,687,628 § CREDIT 
coe weaee Take PPE P Pee 687,628 $2,673,474 | Amer. Cred. Indem..... $ 40,814 $ 3,866 
WORE; SUES oicukerincee 4,748,427 2,486,275 Employers Reins. ...... 3,666 27 
STEAM BOILER EinGen TORS: <6cncness 26,157 7,149 
die, ere re ca, Mn Oo Mational Bur, o..0000000% —108 770 
Amer. Employ. ........ ne. .< igi 
Amer. Reins, eerscncess >. wanker Total, 1935 ...ccscscces $ 70,52 $ 11,812 
Columbia Cas. .......... 2,214 288 Total, 1934 ......0000. 70,241 25,128 
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Accidents Happen Frequently 
After Age Sixty-five And . 
OVER-AGE LIMIT 
ACCIDENT INSURANCE 





With no limit to the amount of coverage ob- 
tainable, is filling a long-existent need for in- 
dividuals who have reached the extreme age 
limit of the usual accident companies. 


The agent who provides such insurance is per- 
forming a valuable service to these people 
and, incidently, obtains a great deal of profit- 
able business ordinarily lost. 


for full particulars—today? 


Why not send 


A. F. SHAW/& COMPANY, INC. 


Insurance Exchange 


CHICAGO 


WABash 1068 














CASUALTY PERSONALS 





H. A. Reiss, assistant superintendent 
of agencies of American Surety, was 
guest of honor at a luncheon in New 
York City in observance of Mr. Reiss’ 
completion of 35 years’ service. Mr. 
Reiss entered the company’s employ 
in 1901 as an office boy. President La- 
frentz complimented Mr. Reiss on his 
long service and presented him an an- 
niversary cake. 


W. Jj. McCaffrey, 66, retired vice- 
president Royal Indemnity, Globe and 
Eagle Indemnity, died Sunday at the 
Montclair Community Hospital after a 
short illness. Mr. McCaffrey started his 
insurance career with the Fidelity & 
Casualty. He went with the New Am- 
sterdam Casualty as superintendent of 
the liability department, and later gen- 
eral manager. He became superintend- 
ent of the Globe Indemnity’s liability 
department and was elected to the board 
in 1919. He served for many years on 
the executive committee of the National 
Bureau of Casualty & Surety Under- 
writers and also on special committees 
on workmen’s compensation, aviation 
and automobile rates. 

E. H. Ferguson, executive secretary 
National Accident & Health Associa- 
tion, who has been quite ill at Grant 
Hospital in Chicago with a streptococcic 
infection, had expected to be able to re- 
turn to his home last week but a re- 
currence of the infection developed, ne- 
cessitating additional drainage. It has 
now apparently been checked but he 
will have to remain in the hospital a 
week or so longer. 


—_ 

Mrs. Mae Nordyke, Baton Rouge, 
La., mother of Karl Nordyke, Louis- 
ville, casualty manager of the Iravelers, 
while on her way to Louisville to visit 
her son, was injured in a bus accident 
near Milton, Ky., when a bus skidded 
from the road and turned over in back 
water from the Ohio river. 


David Jacobs celebrated his 30th an- 
niversary as manager of the Denver 
branch of the United States Fidelity & 
Guaranty at a dinner in Denver. He 
was presented with gifts by the staff and 
the company and congratulations were 
wired by President E. Asbury Davis, R. 
Howard Bland, board chairman, and 
Vice-president Philip F. Lee. Mr. Jacobs 
entered the employ of the late Robert 
S. Brannen in 1902 and had the supplies 
and rule books of the U. S. F. & G. 
turned over to him with instructions to 
get something out of them. The Denver 
office of the U. S. F. & G. is now one 
of the largest producers of surety and 
casualty business in the Rocky Moun- 
tain region due to Mr. Jacobs’ efforts. 

W. O. Schilling, Chicago manager of 
the United States Fidelity & Guaranty, 
suffered a broken arm this week in an 
accident that occurred in front of a 
garage near his office. 

Frank M. Hall, manager of the Pa- 
cific Coast surety department of the 
Fidelity & Casualty, died suddenly at 
his home in Palo Alto from a heart at- 
tack. He had been prominent in cas- 
sualty and surety circles of the Pacific 
Coast since 1902, when he went to San 
Francisco to join the late J. H. Rob- 
ertson in the firm of Robertson & Hall 
as managers of the United States Fi- 
delity & Guaranty. He had entered the 
business in 1896, becoming an assistant 
to the late John R. Bland. In 1905 he 
returned east for a short time, but re- 
turned to the Pacific Coast and again 
was associated with Mr. Robertson as 
Pacific Coast manager of the Massa- 
chusetts Bonding. In 1918 he resigned 
to join the Globe Indemnity as man- 
ager of its surety department at San 
Francisco, later becoming manager of 
the Pacific Coast department and in 
1926 being named resident vice-presi- 





dent of the Globe, where he remained 
until retiring from that company in 
1930. Later in 1930 he became Pacific 
Coast manager of the Fidelity & Cas- 
ualty’s surety department, which posi- 
tion he held at the time of his death. 
In addition to his home office training 
he had considerable field work, serving 
as special agent in Colorado, Utah and 
othen Rocky Mountain states before 
going to the Pacific Coast. 


—s 


Dr. Josiah J. Moore, formerly direc- 
tor of the National Pathological Lab- 
oratory, Chicago, who has done con- 
siderable work for insurance companies 
and is well known to claim men, has 
opened the Moore Clinical Laboratory 
there. Dr. Paul G. Dick, who has been 
associated with Dr. Moore as director 
of the x-ray department of the Na- 
tional Pathological Laboratory, has 
also opened independent offices in Chi- 
cago. 

Clyde Evans, recently national presi- 
dent of the Travelers Protective Asso- 
ciation and for many years secretary- 
treasurer of the northwestern section 
of that organization, died at a Port- 
land, Ore., hospital. 

W. B. Hill, 56, one of the best known 
accident and health underwriters of the 
country and superintendent of the ac- 
cident and health department United 
States Fidelity & Guaranty for 25 years, 
died at his home in Baltimore after a 
week’s illness. He had suffered from 
asthma for a number of years, his con- 
dition recently having become serious. 
After graduation from John Hopkins he 
was for a while reporter on the Balti- 
more “American,” then went with the 
Maryland Casualty as special agent in 
the west. At the time of the San Fran- 
cisco earthquake he was home office 
representative of the Maryland there. 
Later he returned to Baltimore as as- 
sistant manager accident and health de- 
partment, and in 1910 organized the 
U. S. F. & G. accident and health de- 
yartment. 





Joins Fireman’s Fund Indemnity 


H. P. Chenoweth, Jr., formerly with 
the General Exchange at Jacksonville, 
Fla., and more recently in Columbia, 
S. C., has been appointed Florida spe- 
cial agent for the Fireman’s Fund In- 
demnity, with headquarters at Tampa, 
Fla. 








SPECIAL AGENT WANTED 


tor Western Pennsylvania territory. Large, old- 
line, stock casualty company will consider appli- 
cations from young men with field experience 
having knowledge of both casualty and surety 
lines. Application should contain full informa- 
tion regarding education and exact details of 
previous employment and. experience, approxi- 
mate salary required and snapshot photo if pos- 
sible, although these cannot be returned. Also 
state if willing to work in other territory if 
desired. 


ADDRESS D-18, NATIONAL UNDERWRITER 











NON BOARD CASUALTY COMPANY 
REPRESENTATIVE WANTED 
By successful G Agency in Chicago op- 
erating direct for the past 4 years, is now ex- 
panding its facilities to take advantage of their 
many brokerage contacts. Operating in Illinois 
and Indiana with exceptional agency plant to 
handle several preferred fire and casualty lines. 
Inquiries will be held im confidence. Address 
D-19, Care The National Underwriter. 

















AGENCY WANTED 


Experienced insurance man interested in purchas- 
ing general insurance agency in large city in 
Ill, Ohio, Mich., Ind., Wis., or Iowa. Give de- 
tails. Replies treated in confidence. 

ADDRESS D-13, NATIONAL UNDERWRITER 
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FIDELITY AND SURETY NEWS 
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Bond Situation in Nebraska 





Director Smrha Expecting Most Com- 
panies to Fall in Line with Rate 
Reductions by April 10 





Director Smrha of Nebraska has an- 
nounced that the “strike” of bonding 
companies against his recent order sub- 
stantially reducing rates on bonds re- 
quired of dealers in and handlers of 
liquor has been broken for all practical 
purposes, and expressed the belief that 
before the expiration of the April 10 
time limit for decision, most of those 
who had opposed any reduction and 
who refused to submit rate offers prior 
to his orders reducing rates would be 
in line. 

The Western Casualty of Sioux Falls, 
S. D., which wrote more than half the 
business in Nebraska the current tax 
year, said it would renew at the new 
rates. Similar assurances were given by 
the Massachusetts Bonding and_ the 
Trinity Universal of Dallas which is 
about to go into the surety business in 
that state. 

Order of Director 


The order of the director was that 
ail bonding companies inform him in 
writing by April 10 whether they would 
write at the new rates. While confident 
that all of them would not stand on the 
Towner rates, Mr. Smrha said that if 
all had stood firm he would have fol- 
lowed the first order with another in 
which the department would have bar- 
red the companies from writing this 
line of business in the future, and 
would have taken steps to see that 
either a domestic stock or mutual as- 
sessment company was organized and 
admitted to take the entire line. 

Later Mr. Smrha received letters 
from the following companies stating 
they would write business under the 
rates he prescribed: Standard Accident, 
Royal, Eagle, and Globe Indemnity and 
St. Paul-Mercury. 





Surety Committee Reports 





Issue as to Lower Commissions on 
Federal and Blanket Bonds Raised 
at the Atlanta Meeting 





ATLANTA, April 8—The matter of 
reduced commissions on bonds covering 
large government projects and the 
lower commission paid on blanket bonds 
were featured in the report of the surety 
committee of the National Association 
of Insurance Agents presented at the 
mid-year meeting here. W. H. Stewart 
of Chicago is chairman of the commit- 
tee. 

The committee contended that in re- 
ducing the rates on government bonds, 
the agents are making the entire sacri- 
fice. In some cases, the net premium to 
the companies on the basis of the lower 
commission is greater than the com- 
panies would have received had the full 
rate been charged and the regular com- 
mission paid. The committee stands for 
the principle that wherever there is a 
sacrifice in the commission to meet any 
emergency, the company should make a 
proportionate sacrifice. 


Examination Report 


The report quoted from a recent ex- 
amination of the Towner Rating Bu- 
reau, referring to the practice of rating 
government contracts on reduced ac- 
quisition costs whereunder the producer 
receives a correspondingly reduced com- 
mission. “It would seem more equit- 
able,” the examination report stated, 
“instead of applying this principle only 
to certain target risks, to follow a scale 
of rates according to classification which 
would have a general application.” 

The committee report stated that the 





matter was presented last July to the 
conference on acquisition cost. The 
agents were informed that the subject 
would be taken up at the next meeting 
of the conference. Recently the agents 
were advised that there has been no 
meeting of the conference since the 
agents originally presented their views 
but the agents were told that the con- 
ference will have a meeting soon and 
that the subject will be brought up for 





discussion with the national 
committee. 

The agents hold the same views as to 
the payment of lower commissions on 
blanket bonds than are paid on general 
fidelity bonds. Assurance has been given 
that this matter will also be taken up 
with the acquisition cost conference and 
the national agency committee. 

The truces with London Lloyds, ac- 
cording to the committee, seem to be of 
little value to the American agents, yet 
the hope is that considerable of the 
business that is now on London Lloyds’ 
books will flow eventually to American 
companies through their agents. 

The committee expressed the belief 


agency 





that fidelity bonds should be standard- 
ized. There are now many different 
forms and conditions vary as to forms 
and companies. At present the only 
bonds that are standardized are the 
bankers, brokers and commercial (pri- 
mary and excess) and blanket position 
bonds. 


Mallery Made President 


George L. Mallery, who has been 
vice-president and general manager of 
the Security Mutual Casualty, has been 
elected president. He will continue as 
the operating and executive head of the 
company. 









FACTOR 
OF 


SAFETY 


ness stands the established insurance agency. 


N the front rank of indispensable busi- 


Few enterprises have greater 


value to a city or town than those which offer protection against hazards that 


might spell financial ruin. e The essential part played by casualty insurance and 


surety bonds in maintaining economic stability often is overlooked. Yet it is a 


potent force for business equilibrium — a safety factor in the financial structure 


of every community, large and small. e The agent who successfully imparts this 


knowledge performs a service of value to his fellow citizens. . , 


maRYLAND/ 711i COMPANY 


BALTIMORE 


SILLIMAN EVANS, President 
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President Higley 
of Hanover Dies 





(CONTINUED FROM PAGE 5) 


In 1891 he took his first field position 
as special agent of the New York Un- 
derwriters in Wisconsin, Minnesota 
Iowa and the Dakotas. When the Han- 
over withdrew from the New York Un- 
derwriters in 1894 Mr. Higley was made 
the Hanover’s state agent in Wisconsin, 
Minnesota, and North Dakota. Five 
years later the Hanover appointed him 
its assistant general agent in Chicago, 
and after three years he was made gen- 
eral agent of the western department, 
which position he continued to hold 
even after his election to the presidency 
in 1924. 

Mr. Higley was reluctant to give up 
his Chicago associations and his resi- 
dence at Hinsdale, Ill, Chicago suburb. 
Accordingly, he never established a New 
York residence but lived in a hotel there, 
keeping up his home in Hinsdale and 
spending most of his summers in 
Gloucester, Mass. 

Mr. Higley was widely recognized as 
a financier of unusual acumen. His op- 
erations in the stock market were many 
and varied. He had connection with 
numerous officials in other lines of busi- 
ness and through them was in close 
touch with general business conditions. 
He was one of the directors of and ac- 
tively interested in the United States 
Gypsum Company of Chicago. He and 
his friends made considerable money 
through the acquisition of blocks of 
stock in this corporation which has had 
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RECORD OF STABILITY 
AND CONSCIENTIOUS 
SER VICE 


a rapid and successful growth. He was 
also a director of the Glidden Company 
of Cleveland and the Bankers-Commer- 
cial Company of New York. 

Mr. Higley was in no sense selfish in 
his financial operations. He was, on the 
contrary, very much interested in help- 
ing his friends and associates make 
money through sound investments. He 
was the guiding spirit of the compulsory 
savings associations which operated in 
Chicago for nearly 20 years and of 
which W. J. Sonnen, St. Paul F. & M., 
was secretary. Insurance men in Chi- 
cago who belonged to these organiza- 
tions paid $25 or $50 monthly over a 
period of several years after which the 
association would be disbanded and a 
new one formed. The monthly dues col- 
lected from members were invested 
upon Mr. Higley’s advice and in this 
way Mr. Higley’s investment knowledge 
was made to benefit insurance men in 
Chicago who could not themselves op- 
erate on a large scale. 

After Mr. Higley’s election to the 
presidency of the Hanover the company 
became more of a factor in the field and 
more aggressive in its operations. Mr. 
Higley disposed of the old home office 
building at 56 Pine street at a handsome 
profit, establishing a new home office 
headquarters at 111 John street. He be- 
gan to give considerable attention to the 
improvement of the company’s invest- 
ment portfolio and under his guidance 
the Hanover’s entire capital structure 
was considerably increased. In 1929 he 
organized the Fulton Fire, putting it 
into the field as a wholly owned running 
mate of the Hanover. 

In recent years Mr. Higley has con- 
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UTILITIES INSURANCE COMPANY 


Home orrice LCOMPANY 


Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas. 





ST. LouIs,Mo. 





1145 Polk Street 





UNIVERSAL CLAIMS BUREAU, INC. 


—Automobile Insurance Adjusters— 
Efficient, Nation-wide service available through our 500 Associates. 
Our Directory of Adjusters will be mailed upon request. 


San Francisco, Calif. 











cerned himself with the development of 
a well rounded organization. When 
Fred A. Hubbard, now president of the 
Globe & Rutgers, decided to resign as 
vice-president of the Hanover and es- 
tablish his residence in Florida, Mr. 
Higley transferred Montgomery Clark 
to New York as vice president and some 
years ago F. F. Sammons and A. E. Gil- 
bert were made secretaries at the home 
office. In the west the Hanover’s inter- 
ests have been developed by W. K. 
Maxwell and John Rygel, assistant gen- 
eral agents. 

Mr. Higley’s outstanding characteris- 
tics were his ynusual interest in the wel- 
fare of his friends, his loyalty to his 
company associates and his vision and 
foresight in financial matters. He was 
not afraid to play his hunches, and he 
had a remarkable courage and even 
boldness regarding stock market activi- 
ties. These qualities combined with a 
basic conservatism brought him unusual 
success in the field of finance. 


An Organization Man 


He operated his company strictly 
along organization lines and was inter- 
ested in several organizations. His chief 
activity was in connection with the Un- 
derwriters Salvage Company of Chi- 
cago, for which he served at various 
times as president, vice president and di- 
rector. For about 25 years he was a di- 
rector of the Underwriters Laboratories 
of Chicago and was also a director of 
the Underwriters Salvage Company of 
New York. 

Mr. Higley is survived by Mrs. Hig- 
ley to whom he was married in Cedar 
Rapids in 1894, a son Philo, co-author 
of the recent Broadway success “Re- 
member the Day”; a daughter, Martha, 
now a student at Radcliffe College; a 
brother, W. M. Higley of Babson Park, 
Fla., formerly the Minnesota state agent 
of the Hanover, and a sister in Los An- 
geles. 


U. S. Tax Plan Affecting 
Corporations Is Analyzed 





(CONTINUED FROM PAGE 31) 


the tax rate and by the elimination of 
deductions heretofore allowed. 

American corporations are required to 
withhold 22% percent out of the divi- 
dends payable to foreign stockholders, 
until the income tax rate of the foreign 
stockholder is determined. Thus for- 
eign companies, already hit on their own 
earnings, are hit again on dividends from 
their American affiliates. The affiliates 
themselves are hit, like independent 
companies, by loss of deductions of in- 
vestment income. 

Algebraic difficulty probably beyond 
the capacity of the average tax payer is 
raised by the method of computing the 
tax. The tax rate is determined by the 
amount of undistributed net income, but 
of course the corporation must retain in 
its hands enough money to pay the tax. 
The tax money so retained is not con- 
sidered “undistributed net income.” If 
anyone fancies himself as a mathema- 
tician, let him assume a corporation with 
a given income and a stated dividend to 
stockholders, and then let him determine 
the amount of the tax. The problem is 
not made any easier by a provision that 
if the undistributed net income does not 
hit any of the named percentages, “then 
the rate of tax shall be proportionate.” 


Retrospective Plan for Bay 
State Confirmed by Bureau 


BOSTON, April 8—The Massachu- 
setts Rating & Inspection Bureau has 
confirmed the vote of one week ago 
which established in the bureau an al- 
ternative rating or premium plan for 
compensation, known generally as the 
retrospective rating plan. The vote was 
unanimous in favor of the plan on the 
part of the stock companies represented 
in the bureau. Inasmuch as it provides 
a strongly competitive proposition for 
the stock companies it was not gener- 
ally favored by the mutuals. 

Owing to more detailed refinements 
which must be made to complete the 
new schedule Manager Magoun of the 
bureau was unable to give out the de- 
tails of the plan. 

It is generally understood the plan 
contemplates the use of the existing 
rates for the most part, with a credit of 
30 percent or less of the premium to be 
returned in the event of favorable ex- 
perience, and a debit limit of as high as 
75 percent in case the experience is to 
the contrary. The plan provides for a 
form of individual contract with each 
insured, whereby the insured guarantees 
to pay the additional premium in case 
of a high loss ratio in return for which 
he will be allowed a return of a part 
of his premium if the experience is fa- 
vorable. 








Plane in Crash Covered 
by Two Air Syndicates 





NEW YORK, April 8—Passenger li- 
ability and workmen’s compensation on 
the TWA _ passenger plane which 
crashed April 7 near Uniontown, Pa., 
killing all but three of its 14 occupants, 
was carried in one of the aviation groups 
while crash coverage was carried by an- 
other. The crash occurred in the moun- 
tainous district known as the “grave- 
yard” among aviation men because of 
many crack-ups there and is believed to 
have been due to extremely bad flying 
weather, aggravated by formation of ice 
on the machine. 


Leibig Made President of 
Philadelphia A. & H. Club 


PHILADELPHIA, April 8—John 
F. Leibig, Continental Casualty, chair- 
man of the Philadelphia Accident & 
Health Week committee, was elected 
president of the Accident & Health 
Club of Philadelphia at the annual 
meeting and John Sassman, London 
Guarantee, was elected vice-president; 
Wallace Payne, Employers Liability, 
secretary, and R. Whitehead, Maryland 
Casualty, treasurer. 

D. Bobb Slattery, assistant vice-presi- 
dent Penn Mutual Life and president 
of the Life Advertisers Association, will 
speak at the sales congress April 16 on 
“Making Your Direct Mail Advertising 
Pay.” His acceptance completed the 
program, which embodies every phase 
of accident and health salesmanship. 





E. H. Bockius, formerly in the loss 
department of the Norwich Union in 
San Francisco, has opened offices at 200 
i Bush street as an independent adjuster. 








| Claim Association’s Committees 





R. K. Metcalf, manager of the claim 
department of the Connecticut General 
Life, who is president of the Interna- 
tional Claim Association, announces the 
committee chairmen for the year as fol- 
lows: 


Program, Harlan S. Don Carlos, 
Travelers; entertainment, R. D. Tay- 
lor, Sun Life of Canada; membership 
and credential, Harry A. Bayer, Metro- 


Life; medical, Dr. W. B. 
Connecticut Mutual Life; legal, 


politan 
Smith, 


Herbert Adam, Penn Mutual Life; ho- 
tel and accommodations, T. W. Hislop, 
Great Northern Life, Chicago; auditing. 
H. H. Shomo, American Casualty; 
press, C. E. Anstett, New York Life. 

L. L. Graham, Business Men’s As- 

surance, is secretary; T. W. Hislop, 
Great Northern Life, vice-president; 
L. Templeman, Maryland Casualty, 
treasurer, D. J. Reidy of the Guardian 
Life is chairman of the executive com- 
mittee. 
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W ORKMEN’S COMPENSATION 





Compensation Board Ruling 





Revises Section Dealing With Execu- 
tive Officers to Prevent Evasion 
of Premium Payments 





The Compensation Board of New 
York has amended the revised rule re- 
specting treatment of executive officers, 
with the approval of Superintendent 
Pink of New York, so as to replace the 
word “payroll” by ‘the term “remunera- 
tion.” The new ruling requires the ac- 
tual remuneration of all executive offic- 
ers of a corporation to be included in the 
statement and a premium charged sub- 
ject to maximum individual remunera- 
tion of $100 per week and minimum $30 
a week, unless any such officer elects 
not to be brought within the provision 
of the workmen’s compensation law. 

An important feature of the new rul- 
ing is that any executive officer who 
serves without remuneration or who re- 
ceives only nominal salary and who does 
not file notice of election to exclude 
himself from the workmen’s compensa- 
tion law shall be included in the policy 
at the fixed amount of $30 per week at 
the rate applicable to his employment. 
The rule will not apply, however, to un- 
remunerated executive officers of relig- 
ious, charitable or educational institu- 
tions unless coverage is desired by them, 
in which event remuneration must be 
declared accordingly. 


Will Prevent Evasion 


It is felt that the substitution of the 
word “remuneration” will prevent a 
good deal of evasion with which many 
of the companies writing compensation 
have contended in the past. Previously, 
in many corporations some executive of- 
ficers received remuneration in various 
forms other than salary, such as draw- 
ing accounts, bonuses and so forth, and 
very often the carrier on compensation 
coverage did not receive premiums in 
such cases. This situation applied 
mostly to smaller concerns. These of- 
ficers had to be covered in the policies 
however, and any subsequent claims had 
to be paid. The new ruling is expected 
to eliminate this situation. 





Compensation Premiums Are 


Sought Under Illinois Act 





The National Bureau of Casualty & 
Surety Underwriters has promulgated 
certain rules for obtaining the premium 
involved under section 31, Illinois work- 
men’s compensation act. Under these 
terms, any employer is liable for com- 
pensation payments not only to his own 
direct employes, but also to employers 
of any contractor or sub-contractor in 
event the latter has not secured com- 
pensation insurance in his own name. 
Although this is not a new provision, 
it is one that has escaped notice of 
most brokers and assured and one that 
seriously affects the exposure and pre- 
miums due under compensation policies. 

Because the insuring company as- 
sumes full compensation obligation of 
the policyholder, it automatically be- 
comes liable for injuries to employes of 
contractors or sub-contractors under 
these provisions and accordingly be- 
comes entitled to premium for that ex- 
posure. However, if the assured can 
furnish evidence that the contractor or 
sub-contractor was properly insured at 
the time the work was done, no charge 
will be made. 





Massachusetts Bills Signed 


BOSTON, April 8—Governor Curley 
as signed two important amendments 
to the workmen’s compensation law of 
Massachusetts. One measure increases 
the amount of the deposit with the state 








by insurance companies in fatal indus- 
trial accident cases where there are no 
dependents. The Massachusetts law- 
requires that companies make a de- 
posit with the state to maintain a fund 
which pays part of the compensation of 
injured workmen totally disabled 
through the loss of a second arm, leg 
or eye. The fund has become depleted 
through the calls upon it and the 
amount of deposit, under the new law, 
has been increased from $250 to $500 
in each fatal case where there are no 
dependents. The second measure gives 
injured workers greater latitude in the 
selection of a physician. 





Companies Win Point in Florida 

JACKSONVILLE, FLA., April 8— 
The Florida supreme court has denied 
the motion of Commissioner Knott, who 
sought to quash the complaints of five 
insurance companies that objected to 
the requirement of a $50,000 bond or 
deposit for concerns writing compensa- 
tion insurance. The court held that the 
1935 act required the insurance commis- 
sioner only to satisfy himself of a com- 





pany’s “solvency and ability to perform 
its undertakings.” Mr. Knott has until 
April 12 to answer the decision. 


Pink Not to Sell 
to Bancamerica 





(CONTINUED FROM PAGE 31) 


to anyone who would be unsatisfactory 
to you! 

“There appears to be a very consider- 
able interest, on part of many National 
agents, producers and others regarding 
my future activities—hence the follow- 
ing remarks: 

“For the nearly three years since I 
caused the new corporation to be formed, 
started it on its career, then resigned | 
have not thought it becoming, nor fair 
to creditors, to compete with the Na- 
tional, nor has it ever been in my heart 
to harm any part of what I spent over 
42 years helping to build up;—and, as 
everybody knows, I conceived the idea 
of organizing the new National out of 
the ashes of the old (which- saved you 
all, and others from heavy financial loss) 
and it would be inconsiderate to com- 
pete with it while owned by creditors. 
Nor could I persuade myself that it 
would be a creditable thing to compete, 
as an insurance broker for business with 
other insurance brokers who had helped 





me for years with their business. Thus 
I have been ‘stymied’ all of this time. 
Many times I have been asked to tell 
the ‘inside’ story of my reasons for re- 
signing—I may do it later! 

“If my family should have no interest 
in the National, then I must consider 
the following alternatives: 

“1. Join some established surety com- 
pany. 

“2. Organize a new company. 

“3. End my surety career, which, in 
light of my activities for so long is not 
an easy alternative to adopt. 

“IT have received a great many urgent 
requests from agents, producers, and 
others to adopt No. 1 or 2; but posi- 
tively not the third, and I can clearly 
see that while someone may buy the 
assets of the corporation, they will not 
‘own’ the agency organization. 

“Irrespective of what happens to the 
National stock, I shall soon go to my 
winter home in Beverly Hills, Cal., for 
a month or so, for rest and pleasure, not 
much of which have I had for about 
five years! However, I do have supreme 
satisfaction in knowing that my concep- 
tion of the idea, and my inauguration, as 
first executive of the National Surety 
Corporation, have stood the test of time, 
court actions, and operations, therefore, 
I am well repaid. As I stated in a pre- 
vious letter, I would do it all over again, 
if necessary and you know I would.” 








NONAWKCII 


PROMISES 


FULFILLED 


Your promises to assureds of 
prompt replacement of insured 
plate glass can be fulfilled if you 
deal with this organization, the 
recognized leader in the Chi- 
fore (o fo o)(o4i- Me (0-1 o(-) (0 Penne oe Mo) a 
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training and ability to 
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ACCIDENT AND HEALTH FIELD 





Oppose Canadian Health Plan 


Life Officers Association Views Regard- 
ing Bill Under Consideration Con- 
veyed by President Beaton 








Unless last-minute changes are made 
in Canadian bill regarding health insur- 
ance, legislation validating this govern- 
plan will be passed at the present ses- 
sion of the British Columbia legislature 
and will take effect Jan. 1. The bill 
will apply to all individuals receiving 
wages and salaries up to $1,800 annually, 
Employers will contribute 1 percent to 
the insurance fund and individuals 2 
percent of income. 

Amendments may grant exemption to 
religious bodies which oppose medical 
treatment and to some private insurance 
plans in operaticn by various societies 
and corporations. Strenuous objection 
to the bill in its present form as being 
actuarially unsound and of an unpre- 
cictable financial outcome has_ been 
made by Canadian life companies. 


Government Plan Opposed 


Strong condemnation of the provincial 
scheme and proposal of a plan of the 
special social insurance committee of the 
Canadian Life Insurance Officers Asso- 
ciation was presented to the government 
over the signature of H. A. Beaton, 
president of the association. 

The special committee includes lead- 
ing insurance executives and actuaries, 
among them being Thomas Bradshaw, 
president North American Life, chair- 
nian; President A. B. Wood, Sun Life; 
V. R. Smith, general manager Confed- 
eration Life; J. D. Craig, actuary Met- 


ropolitan; H. R. Stephenson general 
manager Crown Life; G. W. Geddes, 


general manager Northern Life; L, K. 
File, associate actuary Canada Life. 

The statement asks for the complete 
reconsideration of the proposed plan of 
health insurance as proposed by the gov- 
ernment. 





Travelers Chicago Branch 


in Mock Trial of Agents 











_ Formal “trial” of 216 agents of the 
ravelers branch office in Chicago was 
conducted this week, they being found 
guilty of unproductive methods and sen- 
tenced to “hard labor” during the re- 
mainder of the Travelers’ nation-wide 
accident drive which ends June 22. 
Manager E. B. Dudley of the life and 
accident department was the judge in 
wig and robe with a croquet maliet for 
a gave! and a large tome of the Illinois 
statutes as his authority. 

The complaining witness, who ap- 
peared heavily bandaged with a pro- 
fusion of blood stains and a black eye, 
was Robert Sheldon, assistant accident 
underwriter, and star witness for the 
prosecution was Dr. C. S. McKee of 
the claim department. 

I. H. Curtis was defense witness and 
D. T. Smithson, attorney claim depart- 
ment, was defense counsel. All objec- 
tions of the defense were overruled ar- 
bitrarily by “Judge” Dudley, who im- 
posed sentence with the provision that 
an agent could be paroled on $600 “cash 
bond” in the form of accident premiums 
secured in the drive. 

The charges included all of the 
things an agent should not do in so- 
liciting life and accident business. 





New York Legislation 


The New York legislature has passed 
a bill providing that a mutual life, health 
and casualty company must have a sur- 
plus of at least $100,000, which may be 
provided by advances to the company 
under subdivision 10 of section 71-A. 





Mueller Named as Chairman 


Former President of National Accident 
& Health Association Heads New 
Milwauke Club 








MILWAUKEE, April 8.—At a meet- 
ing attended by representatives of 16 
companies, these officers were elected 
for the newly organized Milwaukee Ac- 
cident & Health Club: Chairman, E. 





E. H. MUELLER 


H. (Count) Mueller, general agent Pa- 
cific Mutual Life and former president 
National Accident & Health Associa- 
tion; vice-chairman, C. E. Dalrymple, 
Preferred Accident; secretary, John D. 
Rogers, Continental Casualty;  treas- 
urer, Clarence E. Furer, Aetna Life. 

C. S. Thorning, Jr., Pacific Mutual 
Life, was appointed membership chair- 
man and N. O. Knudson, United Bene- 


fit, chairman publicity committee. All 
those in attendance at the meeting 
agreed to serve as members of the 


membership committee, to enroll as 
many as possible in the association. 
Plans were also formulated for coopera- 
tive activity during Accident & Health 
Insurance Week. The new club will 
meet every other week until the sum- 
mer and once a month beginning next 
fall. 

Milwaukee agents who have not re- 
ceived notice of the meeting and who 
are interested in affiliating with the as- 
sociation are asked to communicate 
with Mr. Mueller, 933 Bankers building, 
or other members of the membership 
committee. 


List Notable Speakers for 
A. & H. Week in New York 


NEW YORK, April 8—Among the 
speakers who will address the sales con- 
gress here in connection with Accident 
& Health Week are E. S. Lott, presi- 
dent United States Casualty; T. J. Gra- 
hame, vice-president Globe Indemnity; 
F, M. Dull, vice-president Continental 
Casualty; Paul Simon, president Gen- 
eral Brokers Association; J. C. Heyer, 
vice-president Commercial Casualty; A. 
J. Mountrey, superintendent accident de- 
partment, Standard Surety & Casualty; 
Harry Helm, advertising manager Glens 
Falls Indemnity; R. V. Goodwin, vice- 
president Fireman’s Fund Indemnity; 
W. O. Badger, New York attorney; 
Armand Sommer, assistant vice-presi- 
dent Continental Casualty; Charles Bel- 
linger, Perrin organization; A. G. Oak- 
ley, vice-president U. S. F. & G., and 
John F. Lydon, manager accident & 
health department Ocean Accident. 








Talks will start promptly at 10:45 and 
continue until 2:45 each day. A final 
count of participating local companies 
shows a total of 34, an increase of eight 
over last year. Brokers and agents in 
this city show intense interest in the 
activities. 


Probe of Seattle Company 


The Public Service Life, Health & 
Accident of Seattle is being independ- 
ently investigated, according to Barret 
N. Coates of Coates & Herfurth, ac- 
tuaries. 

It is understood that this investiga- 
tion is being made by request of Com- 
missioner Sullivan of Washington to 
clarify the status of the company, which 
has been the subject of considerable 
criticism. 








Over 300 Breakfast Reservations 


Over 300 reservations have been al- 
ready received for the Chicago Accident 
& Health Club breakfast to be held at 
the La Salle Hotel April 21 as a feature 
of the Accident & Health Week, al- 
though not nearly all offices have been 
canvassed. The committee in charge, 
headed by A. D. Anderson, Continental 
Casualty, has set an attendance of 600 


| 





as its goal. E. J. Schofield of the Rick- ! 


erd Advertising Agency, Detroit, will 
speak at the breakfast on “Enthusiasm.” 


Discuss A. & H. Week Plans 


The Accident & Health Club of San 
Francisco at a luncheon meeting dis- 
cussed plans for observance of National 
Accident & Health Week. The details 
of the plan as formulated and presented 
by the special committee were aug- 
mented by suggestions made by various 
members. 


South Carolina Tax Bill 


COLUMBIA, S. C., March 8.—The 
South Carolina senate finance commit- 
tee has completed an annual appropria- 
tion bill which provides that county and 
district health work be financed by an 
additional 1 percent tax on health and 
life insurance premiums. The present 
tax is 1 to 2 percent according to the 
company investments. 





Massachusetts Indemnity Appointments 


The Massachusetts Indemnity has 
appointed H. L. Jenison of Providence 
as supervising general agent for Rhode 
Island. S. S. Ebert is appointed super- 
vising general agent for New Haven, 
where he conducts an agency. 








CHANGES IN CASUALTY FIELD . 





Shifts in Kansas, Missouri 
By Massachusetts Bonding 





Clarence Miller, superintendent of the 
casualty and accident and health de- 
partment of the Massachusetts Bond- 
ing in Kansas City, Mo., has been ap- 
pointed special agent for Kansas. Mr. 
Miller was with the R. B. Jones & Sons 
agency for four years, and then five 
years with the Maryland Casualty. 

He is succeeded by Floyd W. Ramey, 
for the past nine years underwriter at 
the Kansas City office of the Aetna 
Casualty. 

Lee Cummins, formerly Kansas spe- 
cial agent of the Massachusetts Bond- 
ing, was forced by ill health to give up 
traveling, and has joined the Kansas 
City office of the Employers Mutual 
Liability of Wausau, Wis. 





Brandt in New Position 


E. J. Brandt, who has been con- 
nected with the claim department of the 
Norwich Union Indemnity more than 
10 years, has become manager of the 
claim department in charge of casualty 
claims for the Continental Casualty and 
National Casualty in the New York 
metropolitan branch. 


Mac Boyle Chief Underwriter 


J. P. Miller, manager southern Cali- 
fornia department of the Zurich in Los 
Angeles who was recently transferred 
from the Chicago office, has appointed 
A. D. Mac Boyle chief underwriter of 
the Los Angeles branch. He was for- 
merly with the Associated Indemnity 
there. 


Get Globe Indemnity in Oregon 


Wakefield, Fries & Woodward of 
Portland have been named_ general 
agents for Oregon of the Globe In- 
demnity. 


Detroit F. & C. Branch Moves 


DETROIT, April 8.—The Michigan 
branch office of the Fidelity & Casualty, 
which has been located in Eaton Tower 
here for several years, will remove to 
new quarters at 2300 National Bank 
building May 1. 

J. F. Bretz, widely known field man, 
has joined the staff as special agent in 
the bonding department under C. R. 
Young, superintendent of the bonding 
department. Mr. Bretz replaces C. J. 
Beatty, who was recently appointed 
manager of the new Flint service of- 








fice. He was in the underwriting de- 
partment of the home office of the De- 
troit Fidelity & Surety for six years 
and upon merging of that company 
with Lloyds Casualty, went to the 
home office of that company. J. P. 
Barrett, transferred to Detroit from 
New York, will work on all lines writ- 
ten by the company in Wayne County. 





Opens Service Office 


The Zurich has opened a service oi- 
fice at Rutland, Vt., with Robt. C. Hunt, 
formerly with the Lumbermen’s Mutual 
Casualty, in charge. 

The Zurich Fire has been licensed in 
Vermont and New Hampshire. 





W. M. Head Transferred 


Wallace M. Head has been transferred 
from the Cleveland office of the Fidel- 
ity & Casualty to Indianapolis as spe- 
cial agent for Indiana. He has been 
with the Cleveland office seven years. 








Attacks State Insurance 


HELENA, MONT., April 8.—Suit 
challenging the legal right of the state 
to purchase public liability and property 
damage for its motor vehicles has been 
filed by Christoph Boepple of Miles 
City against the state board of exam- 
iners, state auditor, state treasurer, 
Trinity Universal of Texas, Miller In- 
surance Agency, Maryland Casualty 
and William R. Davis agency. The 
suit seeks to enjoin the making of any 
future contracts and to recover $34,375 
alleged to have been paid illegally by 
the state as premiums for such insur- 
ance since June 1, 1933. It cites a de- 
cision of the state supreme court whic: 
reversed a damage suit brought by the 
plaintiff's wife against the state high- 
way commission and ordered its dis- 
missal, holding that the state is not 
and cannot be made liable for personal 
injuries or damage to the property of 
others without its consent. 


Adopt Pact in Cincinnati 

The Cincinnati Casualty & Surety As- 
sociation adopted a “gentlemen’s agree- 
ment” whereby casualty and surety com- 
panies and general agents and managers 
agreed not to appoint as agents persons 
licensed as solicitors for other agent 
members. Agent licenses for such indi- 
viduals will not be secured in future. A 
committee will advise any member re- 
questing advice as to his status under 
the resolution. 
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Report Is Made on Compensation 


(CONTINUED FROM PAGE 29) 








will make stock insurance more attrac- 
tive to self-insurers and those now buy- 
ing a non-stock form of insurance, _ 

“If this can be accomplished, it will 
result in substantial assistance in_ the 
acquiring of business not now written 
by our membership. 

““It is obvious that to accomplish this 
objective, both administrative and ac- 
quisition cost must be reduced along 
with a plan conducive to a reduction in 
losses. Various plans designed to accom- 
plish this have been advanced—among 
them: graduated commission and admin- 
istration costs, and so-called retrospec- 
tive rating. 

imployer Should Participate 


“It is our opinion that the possibility 
of a reduction of cost to the assured 
does not lie in expense loadings alone. 
Of even greater importance is the pos- 
sibility for reduction in loss cost. De- 
spite the safety programs of insurance 
companies there still remains many pos- 
sibilities for substantial reduction in the 
number and severity of industrial acci- 
dents. The most effective step that can 
be taken will be to have the employer 
participate more directly in the payment 
of losses on his individual risk. Our 
present experience rating plan is not 
sufficiently effective in that the loss cost 
is largely submerged in the mind of the 
assured as a general item of insurance 
cost. 

Endorses Retrospective Plan 


“This thought has prompted your 
committee in opposing any plan which 
merely calls for reduced expense load- 
ings without embracing the more impor- 
tant factor of having the assured par- 
ticipate directly and substantially in the 
losses on the individual risk. 

“It is our belief that the principle of 
the retrospective plan accomplishes both 
the objectives of reduced expense load- 
ings and reduced loss cost. Thus, in the 
latter feature, it has the distinct advan- 
tage of serving an economic and humane 
need. 

“It is obvious that if expense factors 
are to be reduced on the larger risks 
the reductions must fall under two gen- 
eral classifications, i.e., acquisition and 
company administration. 


Defines Retrospective Plan 


“Retrospective rating is a plan or 
method which permits adjustment of the 
final premium for the policy, variable 
between a specific minimum and maxi- 
mum percentage of the standard pre- 
mium on the basis of the risk’s own de- 
veloped loss experience. Fix in your 
mind that ‘standard premiuny’ is the pre- 
mium as we now know it; that it in- 
cludes any deviation from manual by the 
present experience rating plan. 

“Retrospective rating contemplates 
that there shall be: 

“First—a basic premium. That pre- 
mium is a percentage of the present 
standard premium, and includes all ac- 
quisition, administrative, partial claim 
adjustment, facts for losses above the 
maximum premiums, and tax on the 
alorementioned items. This basic pre- 
mium is 30 percent of the present stand- 
ard premium on risks from $5,000 to 
$25,000. Above the latter figure, it grad- 
uates down to a total of 224% percent on 
risks of $150,000 in premiums and over. 
tis a fixed charge on the risk for 
Services aside from normal loss cost. 

Maximum Premium Provision 


“Second—maximum premium. This is 
the maximum amount the assured has to 
Pay, regardless of how unfavorable the 
experience. The maximum premium 
Starts at 175 percent of the standard pre- 
mMium on risks of $5,000 and grades 
down to 125 percent on $150,000 and 
over. It is thus also apparent that the 
excess cost over the standard premium 
will be solely the result of excessive 
OSses on the individual risk. 

Third—a minimum premium. This is 
set at a figure below the standard and 
is the least amount the assured will have 





to pay regardless of how favorable the 
experience. The minimum premium in- 
cludes, of course, the items within the 
basic premium plus designated loss cost. 
This minimum premium starts at 75 
percent of the standard premium at $5,- 
000 and grades down to 50 percent of 
the standard premium on $75,000 and 
over. It is, therefore, readily apparent 
that the minimum premium can be se- 
cured by a favorable loss experience. 

“The commission of 17% percent is 
paid on the minimum premium regard- 
less of the ultimate premium produced. 

“The sole reduction in acquisition 
cost is on that part of the premium rep- 
resented by losses, claim expense and 
taxes in excess of those contemplated in 
the minimum premium. 

“In the development of this plan your 
committee has given due consideration 
to the principle that any reduction in 
expense should be absorbed proportion- 
ately by companies and agents. 

“The large spread between the mini- 
mum and maximum premium in the 
lower brackets militates against the 
salability of risks in that class. 

High Maximum Necessary 


“There will be many risks in this class 
with favorable loss ratios and few pro- 
ducing unusually bad experience because 
of a single costly case. A high maxi- 
mum is therefore necessary to absorb 
excessive losses on the few risks in or- 
der to produce an attractive minimum 
on the many. 

“On the contrary, in the higher pre- 
mium brackets individual risk loss ratios 
run more nearly to normal and a very 
much lower maximum is required to 
permit a substantial reduction in the 
minimum, 

“While applicable to all risks over 
$5,000 in premium its appeal and effec- 
tiveness increases in proportion to the 
size of the risk. 

Loss Limit Considered 


“We have considered the desirability 
of limiting the amount of any one loss 
and substituting a flat charge over all 
risks to absorb the excess. It is believed 
that pending accumulation of more defi- 
nite experience the maximum which in 
itself serves as a stop loss should serve 
that purpose. 

“The advance premium on risks of 
$25,000 or less shall be the estimated 
standard premium plus 50 percent of the 
difference between that and the maxi- 
mum, and on premiums in excess of 
$25,000 25 percent of the difference, but 
not less than $5,000. 

Assured Will Benefit 


“We believe that the plan has the 
definite advantage over the usual par- 
ticipating form of insurance for the rea- 
son that the individual assured will ben- 
efit directly and immediately from the 
improvement in his own experience. It 
is obvious that this should afford a fa- 
vorable selection for the reason that the 
exceptionally good risk will be attracted 
to a plan which offers a larger reward 
than can be secured as a result of the 
combined experience of a large number 
of risks. This would definitely remedy 
the present situation in which the selec- 
tion is against us. 

“Your committee is definitely of the 
opinion that both agents and companies 
must frankly face the fact that if this 
business is to be preserved to our mem- 
bership sacrifices will have to be made. 


Can Regain Some Risks 


“We recognize that on those large 
risks now being written by our member- 
ship some losses in commission will be 
sustained, but looking at the matter 
from the broader aspect, it is undoubt- 
edly true that this plan will make pos- 
sible the production of a_ substantial 
number of larger risks which have been 
either lost to a non-stock form of insur- 
ance, or have become self-insured. 

“We should not lose sight of the col- 
lateral advantages to stock insurance 
that will inevitably follow the writing of 





a larger share of these risks. It has 
been said that we are in a five and 10 
cent business in the compensation field. 
This largely accounts for our relatively 
high expense ratio. An increased pre- 
mium volume composed of large risks 
will result in a lower general average of 
expense cost than is now possible. It 
will in turn promote a more receptive 
attitude on the part of the underwriters 
toward the class as a whole. It is a 
step toward adjusting stock insurance to 
more nearly meet the demand of the 
large purchaser. It is a long needed 
recognition of conditions in the field of 
underwriting to which stock insurance 
must adjust itself if the business of our 
membership is to be preserved. 


Plan Is Optional 


“This plan, of course, is optional, the 
assured having the option either to buy 
insurance on the retrospective plan, or 
on the present standard premium basis. 
In Massachusetts, there has been in- 
jected a plan by Commissioner DeCelles, 
calling for graduated commissions and 
administrative expenses on these risks 
not electing to accept the retrospective 
plan. Your committee is definitely op- 
posed to such a plan for the reason that 
it does not accomplish the major objec- 
tive above stated, namely, the direct 
incentive on the part of the assured to 
reduce the loss cost.” 


Explains Truck 
Commission Deal 


(CONTINUED FROM PAGE 29) 


than the emergency arose in January in 
connection with the motor carrier act. 

The organization meeting was held 
Feb. 5 and those present undertook to 
envision what the joint committees 
might do by reviewing past situations 
to determine how such a joint organiza- 
tion could have functioned. A subcom- 
mittee was appointed to outline future 
procedure. W. O. Wilson of Richmond, 
Va., was the chairman of the subcom- 
mittee and he drew up a memorandum 
setting forth its findings. 

It recommended that a standing com- 
mittee of company executives be ap- 
pointed, consisting of bureau and non- 
bureau executives. It was recommended 
that no specific program be outlined at 
present; that a chairman be appointed 
with meetings subject to his call. The 
executive committee of the Association 
of Casualty & Surety Executives on 
March 26 authorized the appointment of 
a permanent standing committee. 


Figures on 1935 Minnesota 
Casualty Business Are Out 


Casualty premiums for 1935 in Min- 
nesota reached a total of $19,097,781, 
with losses of $8,367,467. The 10 lead- 
ing companies, with their premiums and 
losses, are shown as follows: 


Prems. Losses 
Emp. Mutual Liab....$1,224,496 $467,768 
State Far. Mut. Auto. 1,106,809 546,581 
MMCNOP CMO. cccccees 969,307 331,547 
praw. Deut. Cue... ccs 867,071 418,621 
Aetna Casualty ..... 786,000 219,530 
ton ee ees 762,466 393,977 
martfor€d A. & I....<:. 703,669 316,491 
Minn. Lloyds ........ 647,575 290,415 
Oe panteneed aks 608,250 278,680 
RWOECY BEMG, cccccesi 478,072 184,884 


St. Louis Campaign Effective 


ST. LOUIS, April 8—The educa- 
tional campaign for the betterment of 
local juries, undertaken by the St. Louis 
Chamber of Commerce, the Associated 
Industries of Missouri and the St. Louis 
Bar Association, has had “a_ salutary 
effect on the insurance rate situation,” 
it was stated by Robert Monaghan of 
New York, director of the National Bu- 
reau of Casualty & Surety Underwriters, 
in a letter received by the chamber of 
commerce. He referred to the fact that 
St. Louis was not included in the recent 
average increase of 6.6 per cent in auto- 
mobile insurance rates in Missouri. The 
higher rates will not apply to St. Louis 
or St. Joseph. 











The business of selecting a 


hotel for your next visit to 
New York deserves a little 
thought. There area number 
of hotels comparable to the 
Roosevelt in price and gen- 
eral desirability, yet suffici- 
ently different in character 
to make a choice necessary. 
Our location, our services 
(sincere and without osten- 
tation) and our deliciously 
prepared food are well 


known. 





A 
UNITED 
HOTEL 
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States is negotiating treaties with for- | cerning mc gay 5 .+. OF . case 
i 1 eign countries having to do with trade] of any fraud or false swearing by the 
Special Foreign Levy Is Opposed relations, Mr. Bassett argued, it would insured touching any matter relatin 
(CONTINUED FROM PAGE 6) seem better that no such differential] to this insurance . . . whether before 

should be injected against purely finan- | or after the loss.” ; 
toe. ; hia ? F cial institutions. Aylor had, during the trial, freely ad- 
Britain, which do not now discriminate | 143 (b) of the revenue act of 1934 be Mr. Bassett referred to the fact that | mitted he knew of Thompson’s propos- 


against American business and Amer- 
ican investors, will attempt retaliatory 
measures which may have a serious ef- 
fect on our foreign trade.” 

No such taxes as are here proposed 
are imposed under British law, Mr. 
Gleason asserted, adding that if the 
British government considered enact- 
ment of a measure placing American 
companies under the handicaps which 
the bill provides for his concern, the 
State Department would immediately 
register a strong protest. 


Challenges Jurisdiction of Congress 


Legality of the 2214 percent with- 
holding tax was challenged by the wit- 
ness, who declared that dividends re- 
ceived by non-resident aliens from for- 
eign corporations doing business in the 
United States “are entirely outside the 
jurisdiction and power of Congress to 
tax under all recognized principles of 
international law. 

“The foreign corporation itself may 
be taxed because it does receive the 
protection of the United States to the 
extent that it conducts business in this 
country,” he contended, “but unless the 
identity of the corporation and that of 
its stockholders are improperly merged 
into one, the stockholder does not re- 
ceive the benefit of such laws. The 
source of this dividend is the home of- 
fice of the foreign corporation abroad, 
and it is illegal for Congress to impose 
any tax on the theory that such source 
is within the United States.” 


Same Treatment as Domestic 


Urging that foreign casualty and fire 
companies be accorded the same treat- 
ment as domestic companies and cov- 
ered by the 15 percent income tax, Mr. 
Gleason recommended that the pro 
posed withholding tax be eliminated; 
that the tax on non-resident aliens on 
income actually received from sources 
within the United States be continued; 
that it be recognized in the proposed 
measure that dividends from a foreign 
corporation doing business in the 
United States and paid abroad to non- 
resident aliens are not income from 
United States sources and accordingly 
that such provisions be eliminated from 
the revenue act; and that Section 





amended to exclude from the withhold- 
ing provisions dividends paid to non- 
resident aliens by foreign corporations 
doing business in the United States. 

Neal Bassett, United States manager 
of the Accident & Casualty of Winter- 
thur, Switzerland, also presented - an 
argument before the house ways and 
means committee against the 22% per- 
cent tax on foreign companies. Neville 
Pilling, United States manager of the 
Zurich was on hand. They were repre- 
senting as well the Switzerland General 
and the Swiss Reinsurance. 

The reason for maintaining and con- 
tinually building a strong surplus on the 
part of insurance companies, according 
to Mr. Bassett, is one of public neces- 
sity, not of corporate need. The money 
is there for the benefit of the public. 
Although the need for surplus accumu- 
lation for the protection of the public 
is the same for all companies, and is so 
recognized, none the less, under the pro- 
posed ‘legislation, the protection of the 
public insured in foreign companies 
would be diminished to the extent of 


the difference between 15 percent and _ 
which 


2254 percent of net income, 


amounts to a 50 percent tax penalty. 
No Distinction as to Banks 


He pointed out that in the proposed 
tax no distinction is drawn as between 
foreign banks and domestic banks and 
none is drawn in the case of life insur- 
ance companies and mutual companies. 
The committee recommended exempting 
insurance companies from the proposed 
new undistributed surplus tax so as to 
protect the policyholder and this being 





true, Mr. Bassett argued, the same pro- | 


tection to the policyholder should be 
granted foreign as well as domestic in- 
stitutions. 

In the past, Mr. Bassett said, with 
immaterial exceptions, foreign compa- 
nies have never failed to send funds to 
take care of their American obligations 
in full. 

Never, he said, has there been any. 
discriminatory burden placed by any of 
the states upon a foreign insurance com- 
pany entering this country. Once a for- 
eign company complies with the laws of ' 
the state of its entry, it is to all intents | 
and purposes an American company, he 
asserted. At present when the United 
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Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 








: 


at no time has there been other than 
friendly relations between the Swiss 
Confederation and the United States. 
“They have been close in_ political 
friendship, close in business relations 
and close in the consideration each has 
shown the other.’” 


Ben Aylor Case Has Unique 
Fire Insurance Interest 





(CONTINUED FROM PAGE 4) 


lease. Just a few days prior to the 
time Souders was to open the hotel, it 
burned. Aylor came to Kansas City the 
next day to look at the remains of his 
hotel. He ran into Thompson on the 
street, and Thompson said, “Well, we 
burned it, and did a good job, and 
you're as clean as a hound’s tooth.” 
Aylor said he walked away without an- 
swering. 
Turned Down Topeka Job 


Thompson had approached him on 
other jobs, including the Topeka hotel, 
which Aylor owns, and these he also 
turned down, he averred. Threatened 
by Thompson and others after the fire, 
Aylor paid Thompson $1,000 at one 
time, and $4,000 and $7,000 at later 
dates. He was forced to sign four notes 
to Thompson for a total of $11,125. 
Since then, Thompson had been hound- 
ing him to get money to “spring” two 
of the “torches” who were in trouble 
over a Leavenworth bank robbery. 

Souders, it was shown, paid Aylor 
nothing on the rent or on the furniture 
in the hotel. He did pay $1,000 on a 
$10,000 order for new furniture, but a 
$30 check on an insurance premium 
balance at about the same_ time 
bounced.” Aylor made no investiga- 
tion of Souder’s financial responsibility. 


What Aylor Admitted 


During the civil trial, Aylor admitted 
having met Thompson 11 times acci- 


, dentally—never by prearrangements, at 





least on Aylor’s part. 

He asserted Thompson threatened his 
family with kidnaping, murder, etc. 
These threats extended over several 
months, yet, he admitted, he disclosed 
them to no one. Asked why he didn’t 
reveal these and other circumstances 
surrounding the fire, at least to the in- 
surance company in proof of loss or to 
Ralph Truman, who called on him be- 
fore the loss was paid, he reiterated 
that he didn’t believe what Thompson 
said. 

One kidnap note, which was 
traced, was left under his door. 
he communicated to police. 


Criminal Trial Result 


never 


This 


In the criminal trial in November, 
1934, W. W. Graves, prosecutor, moved 
to dismiss, and the court instructed for 
a verdict of not guilty, after Graves had 
found he hadn’t the court reporter’s 
transcript of the Pickwick Hotel room 
conversations, but Higgins’ later revisal 
of that transcript. Thompson never 
was placed on the stand. 

The insurance company, represented 
by Hogsett, Smith, Murray & Trippe, 
brought the civil suit to trial on June 
3, 1935, in an effort to attach his prop- 
erty and recover the amount it had 
paid Aylor on the fire. To do so the 
insurance company had to convince the 
jury that “the damages for which this 
action is brought are for injuries aris- 


' ing from the commission of a felony or 


misdemeanor.” 

The federal court directed the jury 
to return a verdict in favor of the plain- 
tiff. In explanation, the judge pointed 
out that the contract of insurance bind- 
ing both parties stipulated that the con- 
tract should be void “if the insured 
has concealed or misrepresented 
any material fact or circumstance con- 





als to burn the hotel before, and of 
Thompson’s statement that he had had 
it burned afterward. Yet he had sworn 
in the proof of loss that he knew 
nothing about the origin of the fire, 

After the verdict, Aylor motioned for 
a new trial, which was denied Decem- 
ber 27, 1935. He decided to settle, and 
on March 24, 1936, paid the Scottish 
Union $50,000 and court costs. The 
company will seek to attach the estate 
of Thompson, who died after the trial, 
for the remainder of the $77,500 judg- 
ment. 





Western Adjustment Head 
Has Memorable Anniversary 





(CONTINUED FROM PAGE 4) 


The manager at Milwaukee at that 
time was W. J. Greer, who is now east- 
ern manager of the Fire Companies 
Adjustment Bureau. Mrs. Greer and 
Mr. Sellery were related and Mr. Sel- 
lery thus made the contact that brought 
him into the Western Adjustment serv- 
ice. He started at a salary of $25 
month doing clerical work. 


Ambitious to Learn 


After about a year W. E. Mariner, 
who was then assistant manager at the 
head office in Chicago, had a conversa- 
tion with Mr. Sellery and found that 
he was enterprising and ambitious to 
learn the business. It was arranged 
that Mr. Sellery should be taken into 
the head office. He remained there 
about four years, then had a year’s ex- 
perience in Cincinnati as adjuster and 
was stationed at St. Louis for six years 
thereafter. Then he was entrusted with 
the responsibility of opening a branch 
office in Indianapolis in 1910. His work 
there was outstanding and he demon- 
strated his managerial talent. He re- 
mained as manager in Indianapolis 10 
years and when he left he had a staff 
of seven men and had a fine business 
throughout the state. 

In 1921 he was brought into Chicago 
as assistant general manager. At that 
time the Western Adjustment had 22 
offices. Mr. Mariner was the manager. 
He died in April, 1926, and Mr. Sellery 
was appointed as his successor, that 
being just 10 years ago. At that time 
the Western Adjustment had 41 offices. 
It handled 66,000 losses that year. 

Mr. Sellery has developed a smoothly 
functioning, efficient organization. 
Under his leadership, there have been 
developed many of the most competent 
adjusters in the business. At present 
the Western Adjustment has 93 branch 
offices and in 1935 it handled 151,000 
losses. 


Deviations Allowed in New York 


Off tariff rate filings of four compa- 
nies have been approved by the New 
York insurance department, with others 
expected to be accepted shortly, All 
differentials are the same as allowed last 
year, the following having been ac- 
cepted: General Accident, 9 3/10 percent 
below tariff on auto liability, property 
damage and collision; and three New 
York City a, 20 percent below 
tariff on O. L. & T. liability: Consoli- 
dated Tax- te Mutual, Greater New 
York Tax-payers Mutual and Bronx & 
Harlem Tax-payers Mutual. 


Will Enter Massachusetts 


The Accident & Casualty of Switz- 
erland, of which Neal Bassett is United 
States manager, has asked for applica- 
tion papers preparatory to entering 
Massachusetts. 





L. B. Grice, veteran local agent at 
Antioch, Ill, is dead. He was over 70 
years of age. 
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An Interesting 
Historical Document 


for Insurance Men 


@ Fifty years ago, the world’s pioneer in liability insurance, The 
Employers’ Liability Assurance Corporation, Limited, wrote the first 
liability policy ever written in the United States. The exact date is a bit 
later in the year. Meanwhile we are having reproduced, as an interesting 
historical document for insurance men, that first liability policy which 


naturally differs considerably from those contracts you sell today. 


It is our wish that every insurance agent and broker, every employee 
connected with any casualty insurance office, who feels that he or she 
would be interested in owning a copy of this facsimile of the first liabil- 
ity policy written in the United States, should receive a copy. We wish 
to be able to estimate as accurately as possible just how many copies 


to print. 
Will you please cooperate with us? 


Please write, on your business stationery, to the following address or if 
you prefer, telephone to the nearest Branch Office and they will record 


your request. 


The Employers’ Liability Assurance Corp., Ltd. 


United States Branch, 110 Milk Street, Boston 











Insurance Company 


"New Bork 


INCORPORATED - 1872 


W. H. KOOP, President 


Great American 


+ 


OLD FASHIONS AND NEW 
We can properly be proud of being old fashioned 


In the soundness of the company’s underwriting policy; 
In its friendly consideration for agents and their needs; 
In its adherence to every rule of correct practice; 

In its unquestioned financial standing. 


Yet feel an even greater mea:ure of pride in that 
The company’s well proven policies have always been 


so easily adapted to the requirements of the day. 


Today's business needs are not those of a few years ago 


NEW IDEAS must develop; new methods are needed, 
but the basic principle of fair dealing with agents and 
policyholders can never change. 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 


C. R. STREET, Vice President G. D. GREGORY, Secretary 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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“A brake test on Riverside Drive, New York in the 90's.” 


ON THE DRIVE 


The white lines in the photograph were growing demand for Automobile 
used in a test which demonstrated con- surance in its many forms. 

clusively that a “horseless carriage” could . 

be brought to a complete stop from Royal-Liverpool Companies have kept 


“high” speed more quickly than could Pace with the demands of the industry 
« Irewensieangis eabiiake. by meeting existing needs and anticipat- 


ing future ones. 
Skepticism and ridicule could not hold 


back the growth of the automobile ine | These Companies are splendidly equip- 
dustry. In a little more than a quarter ped to assist insurance producers 
of a century motor vehicles have devel — who are “on the drive” for Automobile 
oped from experimental curiosities to premiums. They offer unquestionable 
social and commercial necessities. Par- financial security, unexcelled home 
alleling this growth has been the fast office facilities and expert field service. 


ROYAL-LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM ST., NEW YORK, N. Y. 
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ORDER FOR NEW SUBSCRIPTIONS ONLY 


GENTLEMEN : 
Put me down for a subscription to 


THE NATIONAL UNDERWRITER. (Fire and Casualty) 
THE NATIONAL UNDERWRITER, Life Edition 
[] Both Together 2 
| THE ACCIDENT & HEALTH REV! 
THE CASUALTY INSUROR 
FIRE PROTECTICN ...... 


INDUSTRIAL SALESMAN 
Ana send me a bill 
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| 2c-POSTAGE WILL BE PAID BY— 
THE NAT ONAL UNDERWRITER 
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KEEPING OUR PLEDGE = 


“ONE HOUR SERVICE 
ANYWHERE IN INDIANA! 
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FOR THE COMPANIES ONLY 
COMPLETE CLAIMS SERVICE 


—— HOME OFFICE — 


INDIANA CASUALTY CLAIM SERVICE, Inc. 


501-8 ---130 EAST WASHINGTON ST. BUILDING 
INDIANAPOLIS, IND. 


Phone Number Riley 3416 
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WE POINT 


WITH PRIDE TO 
OUR 


| fo FINANCIAL STATEMENT \ 




















| AS OF DECEMBER 31, 1935 
| ASSETS LIABILITIES 
Pe re ane ree $ 145,788.27 Reserve tor Unearned Pre- 
U. S. Government Bonds..... 613,693.12 wee a ees haiaahchalan ace a 638,910.59 
pal d 16 300.00 Reserve for Claims and Claim 
State and Municipal Bonds. . 300, _ a aaa aaa yp 332,074.17 
Public Utility Bonds.......... 180,283.75 Ee 6,882.46 
Industrial Bonds ............. 103,486.25 ROINGUIONCO ... 6.66. ea eens 3,787.81 
Deine Bank ...... Se, 4,045.00 Pecrued tenet ...........:0. Ba 
Accrued Agents’ Com. (Not | 
secgpage AL eR Acti Mali a Usagi 193,072.00 BE once cheers stk 74.913.2I 
First Mortgage Loans..... as 54,800.00 Dividends Declared .......... 5,000.00 
Home Office Building teach aky ani 30,000.00 Voluntary Race. ..<.....o> 33,721.08 
Accrued Interest ............ 8,940.61 —————_ 
| Die dn Calas Com Total Liabilities ........... $1,124,923.30 
| NE die ke kad ee cme 575.00 ——————— 
| Premiums in Course of Collec- Capital .......... $200,000.00 
tion (Under 90 Days)....... 273,939.30 -urplus._.......... 300,000.00 
Surplus to Policyholders....... 500,000.00 
WORN oon ooo bad aed oon 22330 Msn as ieee See ee $1,624,923.30 








\Y Bonds and Stocks at Actual Market Value December 31, 1935 
| RATED \ + IN BESTS 





REFLECTING THE FINEST YEAR IN THE 
HISTORY OF THIS SOUND PROGRESSIVE 
COMPANY THAT HAS TRIPLED ITS 
ASSETS AND PREMIUMS 
In the Last Five Years. 


AMERICAN STATES 


INSURANCE CoO. INDIANAPOLIS 





ONE OF AMERICA’S OUTSTANDING NON-CONFERENCE STOCK 
COMPANIES WRITING AUTOMOBILE INSURANCE EXCLUSIVELY 
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gent Who Treats Auto in Routine Wa 
Will Fall Behind Procession 


Automobile insurance is a line that has 
been producing more news than any 
other in the past year or so. There have 
been many developments, many prob- 
lems and much speculation as to what 
the future holds. 

Just think back over some of the au- 
tomobile insurance news of the recent 
past. The comprehensive automobile 
policy issued by the fire companies; the 
new standard automobile liability policy, 
the so-called operator’s automobile liabil- 
ity policy, first issued by the Indemnity 
ot North America and now taken up the 
Commercial Casualty and Metropolitan 
Casualty. The occupational rating plan 
which has caused the American Automo- 
bile, General Accident and one or two 
others to forge ahead sensationally at 
the expense of those companies to which 
all drivers look alike. 


New Rider Excluding 
Coverage of the Guest 


The authorization by the National 
Bureau of Casualty & Surety Underwrit- 
ers of an endorsement to the auto liabil- 
ity policy that would exclude coverage 
where guests in the insured automobile 


are injured or killed, and the row that 
this caused. The entrance of Sears, Roe- 
buck & Co. into the insurance business. 

rhe ever swelling agitation in insur- 


ance ranks to b eak the grip of the fin- 
ace companies on automobile fire, theft 
and collision pren liums and the entrance 

local banks into the field of automo- 
bile financing, pretty much at the in- 
stance of insurance companies and local 
agents. The current row that was 
cused by the proposal of the National 
\utomobile Underwriters Association to 
treat automobile finance accounts much 
more gcnerously. 

The bid of the Commercial Invest- 
ment Trust for the control of the new 
National Surety and speculation as to 
what that might signify in the automo- 
bile insurance field. Passage of the fed- 
eral motor carrier act in 1935 and the 
great interest in the forthcoming rules 
governing interstate buses and trucks by 
the Interstate Commerce Commission. 

The fight on the part of some of the 
smaller insurance companies and an ele- 
ment in the trucking industry against 
making the insurance regulations as 





strict as those that have been tentatively 
proposed. 

The fact that the 
last year wrote $2 


General Exchange 
1,000,000 in premiums. 

The consternation that was caused 
when automobile accidents took a big 
jump in 1934 compared with 1933 due 
probably to a combination of repeal and 
90 mile an hour speed potentialities of 
the light-weight cars. The great con- 
troversy between members of the Na- 
tional Bureau of Casualty & Surety Un- 
derw riters whether to make another in- 
crease in the rates to take care of the in- 
creased losses and the decision not to 
do so. The recent increase in rates for 
commercial cars. 

The publication of the article, “And 
Sudden Death,” which seemed to elec- 
trify the nation and make the public con- 
scious of the awful tragedy of the road. 
The hope on the part of insurance peo- 
ple that this public awakening will some- 
how force a correction of the staggering 
experience and that automobile accidents 
will level off eventually at a lower stage. 

The tendency of agents and brokers to 
abandon trying to hold the line for or- 
ganization casualty companies particu- 
larly and sell the policies of those offer- 
ing 20, 25 or 30 per cent reduction in 
rate, and the suggestion on the part of 
some leaders in organization ranks that 
to combat this separation be introduced 
in the field. 


Paradox of Requiring 
Auto P.L. as Collateral 


The paradox of companies requiring, 
when Writing compensation insurance, 
the collateral line of automobile liab‘lity 
at the same time that automobile liability 
experience was becoming worse han 
compensaion. 

The great increase in automobile sales 
in 1935 and the continued increased pro- 
duction this year. 

‘These are but a few of the recent new 
subjects that make automobile insurance 
a highly interesting phase of the busi- 
ness and suggest the possibility of im- 
portant changes as time goes on. 

The statistics in the Automobile Num- 
ber of THe NATIONAL UNDERWRITER tell 
thousands of stories to those in the busi- 
ness. There are thousands of compari- 
sons to be made. To those especially 





automobile insurance, the 
Automobile Number is like the report 
of a game or contest. Perhaps it is 
more like the final announcement of the 
judges in a yacht race. The race has 
been run but it is several days before 
the decisions are announced. The auto 
mobile insurance race was run in 1935 
and now the decisions are known. The 
Automobile Number is the only place in 
which are gathered together the com- 
plete results of the automobile business 
for the year. A vast amount of tedious 
work is involved to see that these fig- 
ures are just as accurate as possible and 
to see that the exhibit is complete. This 
is the twentieth consecutive Automobile 
Number of THE NATIONAL UNDERWRITER. 

All in all, the automobile insurance pic- 
ture was gratifying last year. The vast 
number of new cars manufactured and 
sold last year created millions of dollars 
of new insurable values and consequent- 
ly the fire companies made sharp gains, 
particularly the General Exchange and 
those companies which insure national 
finance accounts. 
Must Get Out of the Rut 

and Become Enthusiastic 


interested in 


The casualty companies did not par- 
ticipate so strongly in the boom, because 
an increase in new car sales does not 
necessarily mean an increase in the num- 
ber of people who purchase automobile 
liability insurance. 

It is probably true that local agents, 
on the whole, are taking automobile in- 
surance as too much of a routine na- 
ture. The automobile industry is a 
thriving, growing activity. Changes and 
new developments are constantly taking 
place and the real insurance agent 
should keep abreast of the automobile 
field so as not to be left behind in the 
procession. The motor clubs and some 
of the specialty companies have agents, 
who do very little else but solicit auto- 


mobile insurance. They furnish keen 
competition, because they are thinking 
of just one thing, are becoming more 


adept in salesmanship and are working 
under the direction of company officers 
who are giving close attention to the 
automobile business and all its develop- 
ments. 

The last word will 


never be said on 





the matter of salesmanship nor of au- 


tomobile salesmanship. There are all 
sorts of prospecting and selling plans. 
The important thing is for the agent, 


particularly at this time of year, to get 
out of the rut and embark upon some 
aggressive selling plan that will stimu- 
late his enthusiasm. There are all sorts 
of new talking points on which to ap- 
proach people in connection with auto- 
mobile insurance these days. Practically 
everyone is interested in talking about 
his automobile and anything that per- 
tains to it. There could be no better 
opportunity for a campaign of solicita- 
tion right now than one using the east- 
ern floods and southern tornadoes as ob- 
ject lessons for comprehensive automo- 
bile coverage. 

A local agent every so 
exert himself to some special effort to- 
prevent stagnation. There is no better 
direction in which an agent can ——_ 
himself than in the automobile field. The 
automobile business is booming, Bache 
people have more money to spend and 
there are new, modern automobile cov- 
erages to offer. Why not make up your 
mind to sell 10 brand new automobile 
policies in the next three weeks, make a 
bet with someone that you can do it, 
and then go out and win your bet? 

There were 47 stock fleets that wrote 
$1,000,000 or more in automobile pre- 
miums in 1935. The perennial leader, 
the Travelers, showed a gain of 8.3 
percent with a total of $24,181,960, com- 
pared to $22,151,229 in 1934. The 
Aetna Life, ranking third last year, 
advanced to second place with $14,714,- 
632, a 5.4 percent gain. The Hartford 
fleet had an increase of 8.6 percent and 
was third with $14,543,704. The Royal, 
which showed a decline of 4.8 percent 
was fourth with $13,978,167. The Home 
of New York with a 36.5 percent gain 
was fifth with $13,528,492. The Em- 
ployers group showed a decrease of 5.9 
percent with a $13,019,265 total. The 
American Automobile with a 23.6 per- 
cent gain had $10,835,357 in premiums. 

The 47 stock insurance fleets had a 
total of $249,121,323 automobile pre- 
mius in 1935, 54.4 percent of the grand 
total. In 1934 the 47 fleets totaled $228,- 
869,403 or 55.8 percent of the grand total. 


often should 





FivE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 





pee = inane SINE ities 


CLAss oF Net Percent 
ComPANtIEes Prems. of Total 

$ 
Stock CASUALTY . 221,932,794 18.4 
Putt Coverace ........ 30,166,184 6.6 
Stock Fire ........... 101,095,868 22.2 
MUTUALS .........000. 84,579,036 18.5 


19,841,195 4.3 


Toran 157,615,356 








ees Sn 
Percent Percent 
Increase Percent Paid Loss Net of Loss Net of Loss Net Loss Net Loss 
in Prems. Gain Losses Ratio Prems. Total Ratio her Total Ratio Prems. Ratio Prems. Ratio 
$ $ % % % $ % $ % 
7,994,224 3.7 112,262,453 50.5 213,938,570 51.9 518 214.586.2 78 56.3 50.9 238,719,763 54.7 274,006,856 50.2 
5,281,989 21.1 12,162,042 40.0 24, 884,195 6.7 43.4 21,658,970 5.7 19,998,800 46.2 27,090,867 52.2 
21,997,685 27.7 38,738,954 38.4 79,098,183 19.1 39.4 65,428,303 17.2 73,727,736 57.3 96,202,130 58.7 
10,354,794 14.0 34,866,494 41.1 74,224,242 18. 41.8 63,592,115 16.6 37.4 60,666,386 40.2 62,134,544 41.4 
2,019,274 11.2 8.440.615 42.6 17,821.921 4.3 40.2 16,247,598 42 42. 18,492,842 50.1 22,858,068 49.5 
47,648,245 11.7 206,470,583 409,967,111 381,513,264 $11,605,527 482,292,465 
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Making the Motorist Realize the Trouble 
He’s in with an Accident 


What is a motorist up against when he 
is involved in an accident? What is he 
faced with in the way of demands upon 
his time and attention and what expenses 
does he face? 

If an agent can get the answer across 
to the prospect in graphic fashion he will 
have gone a long way towards making 


In selling automobile liability insur- 
ance perhaps there has been too much 
emphasis on the amount of the judg- 
ment, the final cost. The prospect, who 
does not carry insurance, is not suth- 
ciently impressed with the incidental 
troubles of an automobile accident— 
troubles of which he can largely be re- 
lieved, if he is insured, and for some 
reason, the amount of the final judgment, 
doesn’t seem real to him. 


Doctor’s Car Was Attached 
By the Local Constable 


For instance, getting an automobile 
released from attachment through the 
aid of an insurance company is alone 
worth the premium investment. 

Here is an example. 

A doctor from Iowa was driving to 
Chicago. Near Mendota, III., while trav- 
eling at 25 miles an hour, he collided 
with a car of a Mendota resident who 
was approaching in the opposite direc- 
tion, after having passed another car 
moving in the same direction. 

The driver of the local car caused the 
doctor’s automobile to be attached by the 
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constable at Mendota. The doctor was 
forced to return to lowa by train. The 
doctor got in touch with the Des Moines 
office of his insurance company and that 
office turned the case over to the Chi- 
cago branch. An adjuster went to Men- 
dota, taking with him a release of at- 
tachment bond which was in double the 
amount of the damage to the car of the 
Mendota man. 

Notwithstanding that the bond was in 
a gocd company and was double the 
amount of the damage, the claimant’s at- 
torney declined to permit the car to be 
released. ‘The justice of the peace and a 
constable agreed to release the car only 
if the complainant’s attorney should give 
approval. 
Suggests Employment of 

Another Mendota Lawyer 


The adjuster was stumped and re- 
turned to Chicago. The head adjuster 
telephoned the complainant’s attorney 
who said there was nothing in the IIli- 
nois statute specifically providing for re- 
lease of attachment from a justice of 
the peace court. This point was taken 
up with some lawyers in Chicago, who 
said that although there might not be 
any specific provision in the law, as a 
matter of common sense the bond should 
be accepted. 

Then the idea of taking the case to 
the circuit court at Ottawa was consid- 
ered, An attorney of Ottawa was con- 
sulted and he suggested that another at- 


The great need for automo- 
bile liability insurance is 
brought out by these pictures, 
not only the financial angle 
from the automobile driver's 
standpoint, but also the hu- 
mane viewpoint. 

The man on the left was 
struck by a car on Hempstead 
turnpike on Long Island and 
seriously injured. The victim 
is being placed on a stretcher 
to be taken to the hospital. 

A Chicago judge took 39 
youthful speeders on a tour of 
the county hospital and the 
morgue to see the results of 
reckless driving. Below is an 
automobile victim strapped up 
in bed. This picture brings out 
in a graphic way the compli- 
cated injuries—Acme Photos. 
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torney in Mendota be employed in be- 
half of the doctor. 

This was done. The Mendota lawyer 
conferred with the justice of the peace 
and the complainant's attorney, who said 
the only thing his client would agree 
to would be for the doctor to furnish the 
bond in double the amount of the prop- 
erty damage claim and for the insurance 
company further to agree that if a per- 
sonal injury suit were brought that the 
appearance of the Iowa doctor would be 
entered as a defendant. The insurance 
company gave the complainant’s attor- 
ney such a bond and a letter agreeing to 
enter the appearance. 

When the property damage case came 
for trial, the doctor was victorious before 
the justice of the peace and jury. While 
the doctor was there, however, he was 
served in a personal injury case, which 
is now pending. 


Attachment Can Be Got If 

Motorist Is Non-Resident 

Here is a good example of what the 
motorist is up against in the event of an 
accident, particularly outside of his own 
state. The complainant, automatically, 
can get an attachment of the car, if the 
driver is a non-fesident. 

Had the doctor been required to con- 
duct the negotiations for release of his 
car he would have been required to 
spend the better part of two weeks on 
the task. He would have been distract- 
ed and put to much expense. For ex- 
ample, the insurance company spent over 
$10 in telephone tolls in getting the car 
released in addition to sending an ad- 
juster to Mendota and employing an at- 
torney there. 

The ordinary person is completely be- 
wildered in dealing with lawyers and 
courts. He has a helpless feeling. When 
he is involved in an automobile accident, 
regardless of fault, he is in trouble. He 
may be injured himself. There is great 
comfort in having a strong insurance 
company, which knows the ropes, take 
over the matter and relieve the assured 
of all worry and responsibility. In the 
event of an accident, there is just about 
as much comfort and satisfaction in be- 
ing able to place the problem in the 
hands of an insurance company as there 
is for a sick man to place himself in the 
hands of a competent physician. 


Fact of Insurance Helps 
In Dealing With Police 


Although the insurance company care- 
fully avoids undertaking in any way the 
defense of an insured on criminal ac- 
count, yet the fact that a motorist is in- 
sured may be a big help in dealing with 
the police. The police departments, in 
handling accidents, want to be certain 
that the man will be on hand when he is 
wanted, If they know he is insured in 
a responsible company, very frequently 
the police will let him go, without hold- 
ing him in jail. The financial backing 
of the insurance companies is important 
fora motorist, especially when he is in- 
volved in an accident in a strange town. 

Recently a Chicago man became in- 
volved in an automobile accident early 
Saturday afternoon in Ohio. The po- 
lice were insisting on holding him in 
jail over the week end. The motorist 
told the police he was insured, but he 
did not have anv evidence of his insur- 
ance at hand. He telegraphed his insur- 
ance company in Chicago and they wired 
to the police that the motorist was in- 
sured. With that assurance, the police 
became lenient and permitted the man to 
go his way. 

Casualty company claim men_ say 
that there are a surprisingly large num- 
ber of people who are picked on as de- 
fendants through some mistake in iden- 
tity. 

A man in Pennsylvania, for instance, 





sold his car. Three years later suit was 
brought against him for an alleged acci- 
dent that occurred in Third avenue, New 
York. Apparently the man who pur- 
chased the car failed to take off the li- 
cense tag. 

A responsible citizen of River Forest, 
Ill., was visited by a deputy sheriff and 
charged with being a hit and run driver. 
He had a big argument on his hands. 
His car had passed the scene of the ac- 
cident about the time of its occurrence, 
Apparently someone had taken the li- 
cense number in the mistaken belief that 
this was the car involved. The fact that 
this man was insured was a big point in 
his favor, the assumption being that a 
man who was insured will not run from 
the scene of an accident, all things be- 
ing equal. 

These mistaken identity cases arise of- 
ten enough to refute the contention ol 
the motorist that he does not need in- 
surance because he is a careful driver. 


Insurance Connections 
Big Help to Garage Man 


Here is another example. A _ garage 
operator in Joplin, Mo., who was insured, 
was bringing three new cars back from 
Detroit. Near the Missouri line, one of 
the drivers was involved in a small ac- 
cident. The officers attached the cars. 
The assured got in touch with the local 
agent at Joplin, who telephoned the 
claim office of his company at Kansas 
City. That office in turn got in touch 
with the chief adjuster at St. Louis, It 
so happened that this chief adjuster had 
a personal friend in the town where the 
accident happened. This friend guaran- 
teed the complainant that the insured 
would pay the damages. The car was 
released in two hours. 

The motorist, who is not insured, and 
must arrange for his own attorneys fre- 
quently makes a mistake in that choice. 
The defense of automobile liability cases 
is a specialty and in every city there 
are a few law offices that handle the 
bulk of the cases and develop an ex- 
pert knowledge. The motorist, seeking 
his own attorney, is very likely to make 
a selection from personal reasons and he 
is very likely to select a lawyer who is 
not keen in the business. 

Here is a case of an automobile acci- 
dent that resulted in a multiplicity of 
legal actions that would have simply 
overwhelmed the motorist if he had not 
had excellent legal support. 

“A,” the insured, with five persons in 
his car, was driving on a broad highway 
in Michigan. “B,” with six people in 
his car and a boy perched on each front 
fender, was driving in the opposite direc- 
tion. “A” was somewhere near the cen- 
ter of the highway. “B's” car sideswiped 
the rear hub of “A’s” car. “B” hurtled 
185 feet down the road and collided with 
car “C,” two being in the party. The 
driver of car “C” and a woman com- 
panion, whose husband was following in 
a second car, were killed. One of the 
boys on the fenders of “B’”’ car was 


killed. “B” lost an eye and suffered a 
skull fracture. “A,” the insured, was in- 
jured. 


“B” sued “A” and joined in the action 
the husband of the woman in car “C” 
who was killed. The latter was dis- 
missed from the action and there was 4 
verdict of $25,000 against “A.” This 
was reduced to $10,000 by the supreme 
court. The insurer paid its limits of 
$5,000, the policy being in $5,000/10,000 
limits. Another suit was started because 
of the death of the boy on the fender. 
There was a judgment in that case of 
$1,500. Three other suits have been 
pending and just recently suit was 
brought because of the death of the 
driver of car “C.” 

The legal cost of this case will amount 
to from $1,500 to $2,500 alone. 
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Movement to Liberate Financed Auto 
Premiums Gains Headway 


The movement that was initiated just 
about two years ago challenging the in- 
surance monopoly of the automobile 
finance companies has now reached a 
point where it can no longer be said that 
the challengers are battling windmills. 
At first the two or three insurance com- 
panies that were pioneers in the move- 
ment were given practically no encour- 
agement, even by those insurance people 
who resented the insurance grip that the 
finance companies held and felt that to 
dislodge it, although desirable, was im- 
possible. The case-hardened automobile 
insurance executive was skeptical and 
thought that although the companies 
that were raising the issue might gain 
some good will from agents, the whole 
business was pretty much sound and 
fury. A certain system of financing au- 
tomobiles and handling the insurance 
thereon, according to the theory of the 
skeptics, had come into being, had crys- 
tallized and become permanent. 

For some months it appeared that the 
skeptics were right. Alert agents in 
some of the cities became interested in 
the movement and attempted to capital- 
ize upon it. They ran into obstacles in 
various directions. They were groping 
rather blindly. They were inspired to 
go on a crusade, but they were not 
equipped. 


Torch Picked Up by 
Local Associations 





A good many of the local associations 
of insurance agents in the cities and 
state associations picked up the torch. 
They knew where they wanted to go 
with it, but they didn’t know how to 
get there. The National Association of 
Insurance Agents appointed a commit- 
tee, but actual results were disappoint- 
ing. Local agents sought to come to an 
understanding with automobile dealers, 
whereby the dealer would accept the 
policy written by the local agent on 
financed automobiles. The theory was 
advanced at one time that the solution 
lay in an entente between the agent and 
the automobile dealer. Very little was 
accomplished in this direction, however. 
Che big finance companies had the whip 
hand, the profit in the insurance trans- 
action is an important consideration to 
them, and they did not propose to be 
deprived of it through any combination 
ot automobile dealer and local agent. 

Efforts were made to induce car pur- 
chasers to demand the right to place 
their own insurance, with a local agent 
and insurer of their own selection. 


Defeatist Attitude 
Was Largely Overcome 


However, although the early results 
were practically nil, the idea had ger- 
minated and was sprouting and the de- 
leatist attitude that prevailed when the 
movement was first heard from, had 
been very largely overcome. There was 
evidence that the finance companies 
were at least irked, if not worried. 

his initial propaganda and agitation 
really amounted to spade work and pre- 
pared the ground for the great develop- 
ment that now seems to point the way 
to the promised land of automobile in- 
surance for the insurance man. 

That development was the interest of 
commercial banks in the idea of financ- 
ing the purchase of automobiles them- 
selves. This provided a frontal attack 
upon the finance companies and gave 
the agents a potent ally. 

Although the Morris Plan Banks for 
many years and some isolated banks 
have been financing the purchase of au- 
tomobiles, the first big development in 
that direction that gained attention and 
seemed to have significance was on the 
coast. The Anglo-California National 





Bank started the procession and it was 
followed by the Bank of America and 
the American Trust Company. These 
banks developed the business into a big 
enterprise and last July it was estimated 
that they handled 25 percent of the au- 
tomobile financing in San Francisco. 
Then, gradually banks in other parts 
of the country became interested. It 
became a subject of discussion among 
bankers and “Banking,” the publication 
of the American Bankers Association, 
has printed numerous articles about it. 
Several of the insurance companies de- 
veloped plans under which the banks 
might engage in this loaning and men 
were assigned to the job of cultivating 
an interest in the project among bankers, 
The movement gained momentum as it 
went along and hundreds of banks in 
the country are now making such loans. 


Future of Automobile 
Financing Is Interesting 


The question is how far the movement 
is likely to extend and how much of a 
threat it is to the regular finance com- 
panies. Some insurance leaders, who 
have been eagerly pressing the advan- 
tage, are convinced that bank financing 
is destined to cut heavily into the busi- 
ness of the finance companies and cause 
them real trouble. Others feel that the 
banks may produce a good volume of 
desirable loans as time goes on and that 


| automobile financing will become a fix- 


ture in the banking world, but that the 
banks will never take the place of the 
finance companies, because they are not 
prepared to do so. The banks are not 
financing the floor plans of dealers, some 
of the banks will not finance used cars, 
nor commercial cars, and the banks are 
selective in the matter of those to whom 
they will extend credit. The finance 
company, in making a loan, thinks of 
the car as being the collateral and if the 
car itself offers enough security, then 
the loan is regarded as satisfactory. 

The banker, however, regards the col- 
lateral of the automobile as incidental to 
the general credit standing of the bor- 
rower and he takes the moral risk into 
consideration to a large extent. 


Public Has Reason to Be 
Grateful for This Service 


Even though the bank financing does 
not constitute a basic threat to the 
finance companies, it must be that the 
financing institutions are concerned at 
the prospect of losing a percentage of 
their good risks to the banks. If the 
banks skim off some of the cream, that 
will mean that the ratio of repossessions 
of the finance companies will increase 
and it will also increase their insurance 
loss ratio and their insurance rates. 

The competition of the banks is un- 
doubtedly responsible for the General 
Motors Acceptance Corporation reduc- 
ing its interest charge to the borrower 
to something over 11 percent under its 
so-called 6 percent plan. All of the other 
finance companies have had to follow 
suit and the smaller concerns have been 
squeezed because they are not in a posi- 
tion to get money as cheaply as are the 
big finance companies. 

Thus, if nothing else has been accom- 
plished, the insurance companies that 
have sought to challenge the monopoly 
of the finance companies, have per- 
formed a service to the public in causing 
a reduction in the interest rate. 

Where individual agents or an asso- 
ciation of agents desire to develop a 
market for the financing of automobiles 
other than that provided by the regular 
finance companies, so that the insurance 
premiums may be liberated, a bank or 
banks must not only be induced to pro- 
vide the facilities, but public education 








is necessary. If a bank goes into the 
business eagerly, it may be counted upon 
to do a certain amount of advertising of 
its own, either through newspapers, by 
direct mail and by posting announce- 
ments in the banking quarters, but the 
agents should help to develop this busi- 
ness for the banks. If the agents go 
into the project cooperatively with the 
banks, mutual good will is created. This 
is important, because as the banks get 
into the financing business, they will be 
tempted, just as the finance companies 
have, to get the insurance commission 
for themselves or control the placing of 
insurance. Indeed, some of the insurance 
companies that are working with the 
banks in this undertaking, have devel- 
oped plans which involve control of the 
premiums by the bank. 


Home Town Argument 
Can Be Emphasized 


The agents and the banks in their 
advertising, can appeal not only to the 
immediate advantage of the car pur- 
chaser in borrowing from his banker 
and insuring with his agent, but the wel- 
kin can be made to ring with the home 
town argument. The point can be made 
that patronizing the local automobile 
dealer, borrowing from the local bank 
and insuring with the local agent, aids 
decentralization and keeps the money at 
home, whereas to borrow from the na- 
tional finance company and to insure 
with them as well sends all the profit 
from the automobile purchase transac- 
tion, except the small commission to the 
dealer, outside of the city. 

As to the immediate advantage of the 
borrower, there are plenty of arguments. 
There is the dollars and cents argument 
that the saving will be made because the 
purchaser will not suffer the difference 
between short rate and pro rate cancel- 
lation of the policy on his old car. Then 
there is the psychological advantage of 
dealing with local people, who know the 
borrower and are interested in his wel- 
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conducted at the bank, where the bor- —" 
rower feels at home, and he is not re- : 
quired to go to the trouble of mailing 

his remittances to the finance company 

in a distant city. 
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App-a-Week Plan Applied to Selling Auto 


Insurance Would Bring Rewards 


Some agents that have adopted the 
regular, systematic plan of work and 
who program their days religiously have 
taken account of the methods followed 
in the life insurance field whereby com- 
panies have “App-a-Week” clubs. This 
means that enrolled on the roster of 
these company institutions are agents 
who produce at least one application a 
week. Life executives have found this a 
decidedly successful method of getting 
men to work regularly rather than spas- 
modically. A life agent will seek as 
early as possible in the week to get his 
application. He wants to maintain his 
record and therefore he starts in Mon- 
day morning full of determination. 
Sometimes he is confronted with great 
obstacles and he doubts whether he can 
get his application. That causes him to 
redouble and even triple his effort until 
the accredited token is won. 


Have Pride in Continuing 

Reputation They Have Won 

Men enjoy seeing their names on the 
list and have a certain pride in continu- 
ing the reputation they have achieved. 
After an agent has been on the list for 
a few years then his pride in retaining 
it is increased. Very frequently there are 
found in the life field agents who have 
a number of years of consecutive weekly 
production. This has not only caused 
great satisfaction in head offices but it 
has resulted in a largely increased in- 
come of those who follow this course. 
It instills in the minds of agents deter- 
mination and there is a goal ahead that 
offers some incentive. In this way habits 
are formed that are very constructive 
and desirable. 

Following the life insurance plan, ac- 
cident and health agency supervisors 
took it up and began instilling in the 
minds of their agents the possibilities of 
getting at least an application a week 
and sometimes an ambition was stirred 
in the breast of an agent to fix a goal 
of two applications a week. This imme- 
diately caused an increase in production 
on the part of the agent who became in- 
spired. The effect of this course is to 
stimulate latent energy. If a salesman 
gets started and forms a habit of secur- 
ing an application a week, that creates 
industry along definite lines. 

Two “Apps” a Week for 

Auto Is Good Goal 


Having seen this plan work so suc- 
cessfully in life insurance and then in 
accident and health, some of the casualty 
men have tried establishing a weekly 
production campaign for a certain pe- 
riod, two months or so. Usually this 
campaign is based on two applications a 
week for automobile insurance. Any 
other line can be selected but probably 
automobile insurance will be the most 
attractive. The agents are told to begin 
the week with this thought in mind and 
to work steadily at it until the results 
have been obtained. Thus a concrete 
objective is fixed. The man starts to 
work right away Monday morning and 
thus he gets the work habit established. 
While an agent is working to get his 
automobile application he is stirring up 
other classes. Agency supervisors sug- 
gest that a man sign a pledge so that 
he will put himself on record, obligating 
himself to produce one or two or three 
automobile applications a week. for a 
certain period of time. 

x *k x 

Too many insurance producers prob- 
ably make the mistake of concentrating 
most or all of their attention in the 
downtown sections of the cities in which 
they operate. There is where much of 
the big business is to be had and there 
is where a large number of the buyers 
may be seen. It is also where the com- 
petition is keenest. 





But out in the neighborhood commu- 
nities there are good business possibili- 
ties for the insurance producer. People 
there are more easily approached than 
they are in the busier, colder, downtown 
sections. They probably have not been 
solicited as frequently as have down- 
town workers. This field is very likely 
to be overlooked by the agent who goes 
to a downtown office every morning and 
gets into the downtown habit. 


Auto Line Offers Good 
Basis for the Campaign 


There is no better way for an agent 
to start cultivating the neighborhood 
business than through the automobile 
insurance route. The list of new auto- 
mobile registrations which are published 
in most states every month by commer- 
cial publishers, give the home and not 
the business addresses of the car owner. 
Accordingly the agent must visit the 
Erospect at his home and he will thus 
become accustomed to working in the 
outlying districts and will shake off the 
downtown complex. 

A large agency which provides desk 
space for a good many brokers and so- 





licitors, can make very good use of these 
automobile registration lists in produc- 
tion work. They must be used intelli- 
gently and systematically, however. It is 
not enough merely to parcel out a batch 
of names to the producers. The town 
or city can be laid out in zones, with a 
producer given a district surrounding his 
own residence. Then the new names 
that appear on the registration list with 
addresses in that particular district, can 
be assigned to that agent. Mailing pieces 
can be sent to these new prospects each 
10nth and a follow up procedure out- 
lined. There must be some sort of a 
checkup on the producer to impel him 
to make the calls faithfully and to exert 
real, systematic selling efforts. 


Systematic Effort 
Would Soon Tell 


In this way, the agent can make a 
certain number of new contacts in his 
own neighborhood each month. He has 
a definite purpose in making a call. Of 
course the agent might go out and make 
a certain number of calls on new people 
in his district each month without such 
a list, but the fact that he knows people 





There’s a tough road ahead for 
the uninsured motorist who loses a 
personal injury damage suit and is 
unable to pay up. .. . A judg- 
ment remains alive for many years 
and the moment the defendant 
accumulates any property it will 
be attached by the sheriff with a 
writ. 




















Years Judgments Remain Alive 
in Various States 

















on the list have purchased new cars, 
gives him a definite reason for the call. 
If such a system of solicitation were fol- 
lowed for a few years, the agent would 
be certain to build up a fine list of con- 
tacts and friends that could not be taken 
away from him. 

Much of this neighborhood solicitation 
must necessarily be done in the evening. 
It might be regarded as the agent's 
home work. The making of evening calls 
is a good habit to cultivate and is neces- 
sary if the agent is to create business 
in his own immediate community. Such 
lines would not be target risks. They 
would be the people in moderate cir- 
cumstances with certain insurance needs, 
who are being ignored pretty largely by 
the insurance fraternity that concen- 
trates its activities in the downtown sec- 
tion. 

One of the most difficult tasks of those 
engaged in supervision of insurance pro- 
duction is to induce the agents to give 
their attention to development of the 
individual business that is the backbone 
of insurance instead of endlessly plotting 
and planning how to capture the big, 
target risk. In the automobile line, for 
instance, too many agents are trying to 
land fleet business or finance accounts. 
Even when these are captured, they give 
little comfort to the agents, because they 
are so competitive that the premium and 
commission has been depressed and 
there is always a fight at renewal time 
to keep the line. 

In every community in which there is 
a fleet line producing a premium of $10,- 
000, there are individually owned cars 
that would produce an equal premium. 
To build up the same volume from in- 
dividual cars might seem to be the hard 
way, but in almost any line the business 
that is produced the hard way is the 
most profitable and satisfactory. Busi- 
ness of an agent that consists of a good 
spread of individual risks is the best 
from every point of view. It is good life 
insurance. It is business that can be 
handed on to a widow, with a fair as- 
surance that a good proportion of it can 
be renewed from year to year for her 
benefit. On the other hand, fleet busi- 
ness requires constant service and it 
goes by the board as soon as the agent 
becomes inactive or dies. 

* * * 


In any form of insurance selling, one 
of the subtleties is to avoid the collision 
that usually comes when the prospect 
realizes that he is being treated to an 
insurance solicitation. The fact is that 
there is an initial resistance to an insur- 
ance salesman. Some agents have per- 
sonality that is strong enough to break 
right through that resistance and over- 
power the prospect, so to speak. Such 
a salesman lets the resistance arise and 
then proceeds to smash through it. 

Others, however, adopt devices of the 
surprise variety. They seek to prevent 
the prospect from raising his defenses. 
They practice legitimate deceit. 

Here is a clever device that has been 
successfully used by one producer: 


Follows Up Mailing 

in Disguised Way 

The agency to which this producer is 
attached, sends out mailing pieces tor 
its solicitors. Instead of following up 
the mailing with the usual personal, so- 
liciting call, this producer telephones the 
people to whom the mailing has been 
sent, saying: 

“This is the publicity department of 
the Jones & Phillips Insurance Agency. 
We mailed you the other day a circular 
about automobile insurance and we are 
interested in getting your reaction to it. 
For instance, we want to know how the 
typography appeals to you and whether 

(CONTINUED ON PAGE 32) 
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AMERICAN MOTORISTS CAN HELP YOU 
INCREASE SALES AND PROFITS 


“Honpreps of aggressive agents are 
setting production records on automobile in- 
surance—building both sales profits and profits 
—by featuring the American Motorists as their 
leading automobile carrier. For you will find 
if you push these non-assessable policies that 
both new sales and renewals come easier. 

Here is why. 

The financial security American Motorists 
offers creates an immediate acceptance with 
discriminating prospects. No bonds are in de- 
fault as to principal or interest. Of the total 
assets of $5,703,615.26, 64% are in cash and 
government bonds. 

Agents also find that American Motorists’ 
prompt, fair service builds sales. Many who 
were at one time claimants of the company 
have since become policyholders. 

And the savings policyholders of the par- 
ticipating department secure through the divi- 
dends paid to them each year puts prospects on 
the books . . . and keeps them there. Agents 
everywhere find that this saving increases their 


production . . . raises the percentage of sales 
to calls . .. speeds up renewals . . . and reduces 
the credit problem. 

With new car sales breaking records your 
potential market for automobile insurance is 
increasing by leaps and bounds. Are you 
getting your share? 

We will be glad to present complete infor- 
mation on the records other agents have 
established by selling American Motorists non- 
assessable participating policies—without ob- 
ligation. Simply write to the Home Office of 
the company at the address listed below and a 
representative of this agency-minded company 
in your territory will gladly call. 


AMERICAN MOTORISTS INSURANCE COMPANY 
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J N the last ten years assets of the 
American Motorists have increased from 
$612,504.22 to $5,703,615.26, an indication 
of the steady progress this company has 
made and the increasing acceptance of its 
security, service and saving by discrimin- 
ating motorists. 








JAMES S. KEMPER, President 


HOME OFFICE: SHERIDAN ROAD AT LAWRENCE AVENUE, CHICAGO, U. S. A. 
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Art That Conceals Art--Making 


Presentation Simple 


By R. E. RICHMAN 





The tendency of all salesmen is to} 


make selling harder than it need be. 
Simplicity of presentation along with a 
confident assumption on the part of an 
agent that his recommendation or judg- 
ment is going to be accepted is a very 
large part of the selling process. In 
city after city one finds a minority of 
agencies writing the new comprehensive 
automobile policy on all clients and 
with very little effort. In the same cities 
are other agents who have not pre- 
sented it at all except when asked about 
it. Usually the agent who is failing to 
add the coverage is afraid because the 
premium is increased by a few dollars. 


Advise Policy Renewed 
Along Broader Lines 


Below is a simple letter taken from 
the files of the Sertel-Reducka agency 
in Miami, Fla. It is the kind of letter 
which is sent out to all policyholders 
whose renewals are due. This letter is 
simple. It takes for granted that the 
customer wants the added protection. 
The word, “examining” in the second 
paragraph suggests that the agency will 
be glad to have the policy owner check 
the policy carefully and again assumes 
that he will do it. The entire letter is 
based on the principles of client rela- 
tionship and an assumption that the 
client will follow the recommendation 
of his insurance advisor. Here is the 
letter: 

The fire and theft insurance on 
your chevrolet coach will expire on 
March 5, and we have therefore is- 
sued the enclosed renewal policy. 

In examining this policy you will 
note we have extended you a 





broader form of coverage as this 
policy now covers for any damage 
to your car, except for collision, up- 
set or the theft of tools. 

We trust you will find the en- 
closed policy in order and await the 
pleasure of serving you further. 
What are the results of this letter? 

Almost without exception the new con- 
tract is accepted and paid for without 
hesitation. But in a few cases the client 
calls the agency on the phone and says 
that the insurance cost is a little higher 
this year and questions the added 
charge. However a few words explain- 
ing the broader coverage clears up any 
doubts. The agency of Sertel-Reducka 
has had no refusal to accept the new 
contract. And this is the experience 


of agencies which follow the same 
methods of selling. 
* x * 


An unusual sales appeal has brought 
business to one agency from automo- 
bile owners who say they have no prop- 
erty to lose and therefore see no reason 
why they should carry automobile lia- 
bility insurance. The appeal is to pride. 
“Suppose,” says the agent, “you injure 
or destroy the life of a child. Nothing 
could entirely remove from your mem- 
ory the anguish and the unpleasantness 
of the incident. But it would surely 
help some if by reason of your insur- 
ance policy you were able to provide 
some financial compensation. It would 
be bad enough if the accident occurred 
under circumstances which made you 
feel you had not been neglectful in op- 
erating your car but you would feel 
far worse if you had neglected to ac- 





cept your responsibility as the driver 
of an automobile by failing to own auto- 
mobile liability insurance.” 

* * * 


Many agencies have added more 
automobile insurance premiums by use 
of a small slip of paper to be pasted or 
pinned to the outside of the policy or 
policy envelope. This slip has printed 
upon it often in a bright ink two state- 
ments. One of these statements says, 
“THIS POLICY COVERS.” And 
then underneath that in column forma- 
tion are listed the various automobile 
insurance coverages with room under 
the word, “LIMITS” for the limit of 
the policy on each particular item. Be- 
low that listing is another listing, 
headed, “THIS POLICY DOES NOT 
COVER.” And underneath that head- 
ing, again appears the items of cover- 
age in an automobile insurance contract, 
but with the additional information on 
the cost of adding omitted items of 
coverage for limits stated. The setup 
of the lower part of the slip may then 
look like this: 

THIS. POLICY DOES NOT COVER 
You may add it for this limit 
Al THIS COST 
Underneath these headings will be the 
lines for listing information about each 
coverage not provided for in the con- 
tract and below it all, prominently dis- 
played is the telephone number of the 
agency and sometimes a suggestion to 
call for some person in the agency. 

This plan serves two purposes. It 
displays emphatically the kinds of cov- 
erage not provided for. Definitely, more 
by reason of the specific cost and cov- 
erage limits submitted than by any di- 
rect question it suggests the purchase 
of additional protection. 

*x* * * 


Agents who are handling the business 
of their customers on the basis of de- 
pression years are losing potential in- 
come. Income tax returns have as- 
tounded the most optimistic by the 
amount of increased spending power. A 
leading life company has just an- 





nounced that the average income of its 
100 leaders increased nearly 40 percent 
in 1935 over 1934. If an agent is not 
in all cases of renewal making a definite 
effort to increase limits on liability and 
to sell more items of coverage he js 
going through almost the same expense 
of soliciting and operating as the agent 
across the street who is getting better 
paid for the same work. People are 
definitely feeling more prosperous and 
spending more freely. The agent, to 
take full advantage of this, must act 
upon the assumption that the client is 
going to spend more with him also. Yet 
it is common to find agency after 
agency mailing out its renewals on the 
same basis as the old contracts without 
any effort to get their share of in- 
creased spending. 

* 


* 
Progressive agencies today keep line 
records of customers. Convenient 


forms for keeping these line records 
enable an agent by a simple check mark 
in a specific column to show what items 
of automobile insurance coverage each 
client has. At favorable seasons it is 
thus possible to address quickly en- 
velopes and letters to clients who 
should add new items of coverage to 
their automobile policies. On some of 
the more important items an agency 
may be able to circularize its list of 
clients profitably. 
x * * 

Circularizing of prospective new buy- 
ers for automobile insurance is usually 
not profitable from distribution of the 
ordinary form letter, circular and re- 
turn post card calling for information. 
The agency must very clearly in its 
letter or return post card indicate why 
the automobile owner might want to 
talk to the agent. The comprehensive 
automobile coverage, for instance, offers 
opportunity for a list of teaser ques- 
tions about the prospect’s present pol- 
icy. “Would you like to know whether 
your present automobile insurance pol- 
icy gives you protection should—” and 
then list four or five of the hazards in- 
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UNITED STATES BRANCH 





Financial Statement, December 31, 1935 


ADMITTED ASSETS 





Accrued Interest 








FREDERICK RICHARDSON, 
U. S. Attorney and Managing Director 


*United States Government Bonds....$ 4,949,957.00 
*Federal Land Bank Bonds.......... 
*State, County and Municipal Bonds. . 
*All Other Bonds and Stocks......... 14,600,707.05 


613,746.00 
2,599,181.02 


First Mortgages and Collateral Loan 146,752.47 
nn ae eee hebls iis 937,457.57 
Cash on Hand and in Banks.......... 1,204,535.11 
Uncollected Premiums not over ninety 

days and Sundry Balances....... 3,311,026.20 


205,770.33 





$28,569,132.75 


*Valuation on National Convention of Insurance Commissioners’ Basis. 
of December 31, 1935, Market Quotations for all Bonds and Stocks owned, this Corpora- 
tion’s total Admitted Assets would be increased to 
holders to $9,144,018.70. 
Securities carried at $1,046,846.00 in the above statement are deposited for purposes 
required by law. 


LIABILITIES 








Unearned Premiums 


bilities 


Deposit Capital 
Surplus Over Deposit Cap- 


ital and All Liabilities 7,913,279.25 
Surplus to Policyholders... .. 





GENERAL ACCIDENT 


FIRE AND LIFE 


Assurance Corporation. Ltd. 


General Building, Fourth and Walnut Streets 


PHILADELPHIA 


Reserve for Losses.. ; ne 
Reserve for Taxes and All Other Lia- 
General Contingency ‘Reserve 
Additional Voluntary Reserve - 
.$ 550,000.00 


On the basis 


29,249,872.20 and Surplus to Policy- 


eer $ 7,712,565.45 
iia . 8,989,678.00 
1,516,211.05 
1,200,000.00 

687,399.00 
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8,463,279.25 
$28,569,132.75 











JAMES F. MITCHELL, 
United States Manager 
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WHEN THE MOTORIST'S 
"CONSCIENCE" TELLS HIM HE NEEDS 
COMPLETE INSURANCE PROTECTION 

BE THERE AND SERVE HIM WITH A 


GREAT AMERICAN 


POLICY COVERING 
FIRE + THEFT +* PUBLIC LIABILITY 
PROPERTY DAMAGE + COLLISION 


Prompt Claim Service Everywhere 


GreatAmerican . 


REAT AMERICAN INDEMNITY Co. 








Great AMERICAN INSURANCE Co. 
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sured against under the comprehensive 
form or questions about “drive other 
cars endorsements” may be used. Di- 
rect mail returns will be very meager 
unless the letter leads the prospect to 
believe that he is going to learn some- 
thing he wants to know or make some 
gain for himself by getting in touch 
with the circularizing agency. The chief 
value then of the circularizing is in a 
definite personal follow-up. 
om * * 

Wherever one goes today he finds 
alert agents protecting themselves when 
a client definitely turns down an im- 
portant automobile coverage, by writing 
to the client about it. The letter to the 





client will say that the agent desires 
to have a written record showing that 
he has presented the coverage to the 
client and that any responsibility for 
loss to the client in event the named 
casualty occurs, does not rest upon the 
agent. These letters sometimes result 
in getting the business at once and 
many agents have found them useful 
for protecting themselves if the client is 
ready to criticize should an uncovered 
loss take place. A collection of these 
carbons with the record of the after- 
occurrence of the casualty itself makes 
valuable soliciting material. 

Every solicitor knows the value of 
the local example. He keeps a record 





or a clipping file of the unusual, the 
large, the important losses of his own 
city whether or not there was insurance 
protection. He watches local and state 
court decisions. He talks about people 
and cases known to the prospect. 
* * OR 
Explanations of automobile insurance 
should be simple. Here is a paragraph 
from “The Everyday Hazard” pub- 
lished every two months by Sertel-Re- 
ducka in Miami: “As an automobile 
owner, you need two types of insur- 
ance: one to protect you against loss 
of the money value of your car and the 
other to protect you against the pos- 
(CONTINUED ON PAGE 33) 
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Real Estate and Mortgages 


Other Assets ...- 





Government Bonds ........ 


THE WESTERN CASUALTY an SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 


CONDENSED STATEMENT AS OF DECEMBER 31, 1935 


Other Bonds and Stocks .. 


Accrued Interest .......... 


Premiums in Course of Collection ........... 


Reserve for Taxes and Expenses............. 
Other Liabilities .......... 

















ASSETS 

Fire Co. Casualty Co. Combined 
okie we eee $ 303,745.46 $ 424,164.36 $ 727,909.82 
he Se eGase SRE 273,290.65 446,560.44 719,851.09 
[Mevetigeanease es 354,588.49 1,439,783.96 1,794,372.45 
eee hs She 228,118.56 sebietisuesiite 228,118.56 
oi i il nai ena 8,329.35 15,459.06 23,788.41 
ice ttddawaweens 114,867.22 325,005.92 439,873.14 
109,696.96 665,259.52 774,956.48 
Fe RS ; 48,668.43 14,541.95 63,210.38 
$1,441,305.12 $3,330,775.21 $4,772,080.33 

LIABILITIES 

Lecrtlega eee $ 58,526.00 $ 991,439.05 $1,049,965.05 
387,645.01 1,130,950.75 1,518,595.76 
Ee ee ee ee eT 151,185.86 151,185.86 
22,196.47 55,700.00 77,896.47 
ance eleea omaha 36,808.63 nice levelae patie 36,808.63 
itchiness wae $ 505,176.11 $2,329,275.66 $2,834.451.77 
Pyenial eemnincn le aehabiy 500,000.00 750,000.00 1,250,000.00 
RRA Sh Nee Se 436,129.01 251,499.55 687,628.56 
$1,441,305.12 $3,330,775.21 $4,772,080.33 


EXECUTIVE OFFICES: 915 Walnut Street 
Telephone Harrison 3441 
KANSAS CITY, MISSOURI 





THE ONLY GROUP OF MULTIPLE LINE FIRE, CASUALTY AND SURETY COM- 
PANIES UNDER ONE MANAGEMENT IN THE MIDDLE WEST 
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Bureau Carriers 
Held Own During 
Last Five Years 











An examination of the record for the 
past several years to determine the 
relative performance of companies be- 
longing to the National Bureau of Cas- 
ualty & Surety Underwriters shows 
that the bureau companies, as a whole, 
held their own very well compared with 
the non-bureau stotk casualty com- 
panies. In this analysis, the figures of 
those companies classified in the Auto- 
mobile Number as “stock casualty” 
only are considered. The specialty and 
full coverage stock automobile casualty 
companies are not included. 

In 1931 the net automobile premiums 
written by bureau companies amounted 
to $169,711,683, while the non-bureau 
companies wrote $79,859,396 and rein- 
surance companies $16,802,337. 

In 1932 bureau companies had $145,- 
597,387 of premiums, non-bureau $72,- 
506,322 and reinsurance $15,255,449. 

In 1933 the bureau company pre- 
miums ‘were $134,551,359, non-bureau 
$71,560,584 and reinsurance $8,474,335. 

In 1934 bureau companies had pre- 
miums of $132,657,640, non-bureau 
$70,551,598 and reinsurance $10,729,332, 

In 1935 bureau companies wrote 
$136,273,494; non-bureau $72,959,265, 
and reinsurance $12,700,035. 

Adjustments were made because of 
changes in membership in the bureau 
during those years. For instance, in 
1931 and ’32 the business of the In- 
demnity of North America and St. Paul 
Mercury Indemnity was included in the 
figures for the bureau companies. In 
1931, ’32 and ’33 the business of the 
Preferred Accident and Protective In- 
demnity was included among the bu- 
reau companies. 

The bureau companies held their rel- 
ative position throughout 1931, ’32 and 
’33, but fell somewhat behind the pro- 
cession in 1934 and dropped back still 
further in 1935. 

In 1931, the bureau companies wrote 
35.1 percent of the grand total of auto- 
mobile premiums of all classes of car- 
riers. In 1932 they wrote 35.2 percent, 
in 1933, 35.3 percent, in 1934, 32.4 per- 
cent and in 1935, 29.9 percent. 


Premium Volume Secured by 
Intense, Intelligent Effort 





What can be done by intensified, in- 
telligent activity in building up automo- 
bile premiums has been clearly shown 
by the record of an upstate New York 
agent of a prominent company. This 
man has a bigger automobile business 
than ever before and increased his pre- 
mium volume steadily, right through 
the depression. 

He makes it a point to see and cul- 
tivate the clients of his office. When 
the new comprehensive policy came out 
he saw to it that his clients understood 
the new contract and its advantages and 
has written a great deal of business on 
this form, to his own profit and _ his 
clients’. While using direct mail ad- 
vertising, he follows it up with per- 
sonal solicitation. 

An unusual example of initiative 
which has paid good dividends is this 
agent’s organization of insurance 
courses among various classes of per- 
sons interested in one phase or another 
of insurance. For instance, at one 
course he talks to employes of the 
mortgage departments of banks. At an- 
other, he addresses business men on 
their insurance problems. The result 
is prestige for himself and a solicita- 
tion that is none the less effective for 
being indirect. 

This agent takes an active interest 
in civic association, the Y. M. C. A, 
and teaches a men’s Bible class. High- 
way safety work has also furnished @ 
field for his activity. 








spoon 


A 
f 





936 





April 10, 1936 AUTOMOBILE INSURANCE NUMBER 11 














Just off the press! Now being delivered! 


THe New 1936 Arous caster urery CHARTS 


Financial and Operating Reports of the Companies 





Agents, brokers, company officials, in fact 
everyone nowadays including assureds and F IRS ta cece 
prospects, is keenly interested in insurance 
company statements. They “want-to-know.” 


They don’t assume — they investigate. To in number of companies covered 
operate intelligently, to speak convincingly and r 
in scope of information shown 


with authority, insurance men must have the st 
in simplicity of arrangement 


latest available data of the kind. 
in feature inter 
Fortunately, this significant, useful and etter 


interesting information is readily avail- 


able in handy inexpensive form, from the and FIRST TO BE READY FOR DELIVERY! 


ARGUS Qui Sie, CHARTS 


are the most comprehensive / 











Not only do the two Argus Charts cover many more com- 
panies (about 400 more than other charts) but they also provide 
considerably more information about several hundred companies 


features.” Argus Charts cover ALL Stock Companies, and all 
Mutuals, Reciprocals, and Lloyds, writing $25,000 or more in 
premiums. Quite frequently it is concerning these “not-so-well 
known” companies, locally important, that information is needed. 
All these EXTRA features give the Argus Charts a decided 
FOR EXTRA value. 


A R G U S they less thoroughly treated in other charts. Note also the “exclusive 
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1 9 3 ra have the simplest arrangement / 


The ARGUS Fire Chart has ONLY ONE classification for 

Stock Companies, —-ONE ALPHABETICAL ORDER. In an- 

fsa other chart there are SEVEN different possible places where 
oe > 





easier users might have to look before finding a stock fire company. 


to use Likewise, there are far fewer places to look for a company 
in the ARGUS Casualty Chart than in others. You can find it 


From no other source can easier and quicker in the Argus Charts. 


you obtain so much of Order Your Rush copies of the 1936 Argus Charts 


ARGUS CHARTS NOW! 
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Long Distance Haulers 


Business Has Been Profitably Written When Accompanied 
by Intelligent Engineering and Adjusting System by the Insurer 





Extensive safety engineering work 
and highly developed adjusters service 
are the two factors that enable compa- 
nies to write property damage, liability, 
fire and cargo insurance on interstate 
and intercity trucks profitably. While 
some companies do not care for such 
business, one company specializing in it, 
makes a profit chiefly because of the 
careful development of their safety and 
adjusters service. 

The safety work begins with the 
drivers of the trucks. The companies 
insured supply full details about each 
driver when he is hired and this includes 
fingerprint. Often when these finger- 
print records are sent to the central of- 
fice, prospective drivers automatically 
eliminate themselves from the picture if 
they do not want their past record in- 
vestigated. 

_Each driver is trained by individual 
direction of the safety engineer from the 
insurance company. Experience has 
shown that the best method of such 





training is by individual consultation and 
instruction by the engineer with one 
driver at a time. Group instruction has 
been discarded, for experience has shown 
that it is not nearly as efficient as in- 
dividual instruction. Men will not ask 
questions in groups because of a certain 
timidity, it seems. Then, too, when a 
class is held some men fail to concen- 
trate, permit their minds to stray from 
the speaker and think of other things 
because they do not feel the personal 
responsibility as when getting the in- 
dividual attention. 


Ten Mile Check Up of 
Driver Tells the Story 


Inspectors for the company often 
watch drivers on the road. They say it 
is necessary to follow a truck only about 
10 miles to be able to tell whether that 
driver is careful in his management, 
whether he stays to the right side of 
the road, does not zigzag or do any of 


the things experience has shown are 
dangerous and likely to result in claims. 
One feature of the safety engineering 
work is the cooperation secured from 
service station attendants in making in- 
spections. The company writing this 
coverage requires rather complete equip- 
ment in the way of lights on sides, front 
and rear of trucks. These really consist 
of two sets of lights, one electric and 
the other oil. Provisions are also made 
for flares or torches to be displayed 
when trucks are required to stop on the 
road. As soon as a truck leaves its sta- 
tion a special report form outlining its 
full description and route is dispatched 
from the trucking company to the in- 
surance company. The truck must stop 
at specified public service stations for 
gas and oil. At such stations the at- 
tendants are schooled by the insurance 
company for inspections, chiefly of 
lights. The result of that inspection by 
the attendant is a form filled out and 
transmitted to the insurance company. 
The station attendant inspectors pay no 
attention to brakes, for such inspections 
are made at either end of a trip. 
Schooling of these oil station attend- 
ants is interesting in itself. The safety 
engineers provide it. Cooperation is se- 
cured because they are able to show 
owners of the stations that they can in- 





crease their business by becoming pro- 
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Safety A National Problem 


q Automobile insurance covers only against finan- 
cial responsibility and loss and was never in- 
tended as a recompense for human suffering and 
anguish. 


The increase in accident frequency, with the at- 
tendant toll of deaths and injuries, is a matter 
which affects us all; and no effort which may 
help to remedy this situation should be spared. 


It is well to bear in mind that in the long run 
it is not the insurance company, but rather the 
insuring public, that makes the premium rates. 


— Organized — 
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ficient in the work and cooperating with 
the insurance company. All these pre- 
cautions are efficiently developed by 
safety engineers employed by the insur- 
ance company who are constantly on 
the road contacting the insured compa- 
nies, their drivers and the inspectors at 
the various oil stations. 

The other important factor for profit- 
able writing of intercity trucks is the ad- 
justers claim service. In the home of- 
fice of the insurance company a 24-hour 
telephone service is maintained with an 
operator on duty at all times, The driver 
of every truck is supplied with a card 
on which are listed a few simple ques- 
tions. He is instructed to call the home 
office operator by long distance tele- 
phone immediately when he has an ac- 
cident and he is to be prepared to answer 
the questions on the card. As soon as 
the telephone operator gets the connec- 
tion he asks the questions on the card 
and notes the answer. Having before 
him the report of the trucking company 
showing the route of the truck with a 
time schedule, he knows pretty accu- 
rately the exact location of every truck 
at all times, name of driver and char- 
acter of cargo. 


Operators Instruct 
Driver How to Proceed 


The driver’s answers to the questions 
put to him by the telephone operator 
regulate the instructions the operator 
gives. If the accident is a minor one 
he may tell the driver to continue on 
his trip. If the answers to the ques- 
tions justify it, he may instruct the 
driver to wait for the claim adjuster. 
The company has claim adjusters all 
over the country so when instructions 
are given to the driver to wait for the 
adjusters, the telephone operator imme- 
diately contacts the nearest adjuster and 
the maximum time during which a 
driver has to wait for an adjuster to be 
on the scene is never more than two 
hours, usually much less, These adjust- 
ers are subject to call at any time in the 
night or day. In the congested areas 
they have separate adjusters for prop- 


perty—liability claims and for fire— 
cargo claims. ; 
As an additional precaution some 


trucks are equipped with the Babaco 
alarm systems to prevent hijacking. 
These alarm systems are useful when 
long haul trucks are loaded at one sta- 
tion and emptied at the other end of 
the trip. The alarms make it impossible 
for any one to open the truck to take 
out the cargo without setting off a loud 
siren which can be heard for miles. 


Truck Companies Get 
Business Because of Tieup 


While safety engineering is the biggest 
factor in profitably writing property 
damage, liability, fire and cargo insur- 
ance on the intercity trucks, it seems an 
efficient claim service is the bigger factor 
in writing profitably taxi and bus in- 
surance. A company specializing in in- 
surance on intercity trucks say their re- 
sults are much more satisfactory than 
on trucks operating entirely within a 
municipal boundary. Perhaps they have 
specialized in the former business and 
developed the important safety and claim 
service to such an extent that they can 
write it profitably. Salesmen for the 
truck transportation companies use the 
insurance and safety engineering of their 
insurance companies as a talking point 
in getting business. The salesmen say 
big shippers like to have their merchan- 
dise handled by motor trucks so insured 
and safety engineered and point to de- 
sirable clients secured as a result of their 
sales talks outlining their protection. 

Another by-product of the work of 
the insurance company in insuring inter- 
city trucks has been the reduction of hi- 
jacking robberies and thieveries directed 
toward motor freight in transit. The 
law breakers cannot risk setting off an 
alarm, for it is almost certain to bring 
police so quickly it is impossible to get 
away. 

Those companies that have success- 
fully handled long distance truck insur- 
ance say that one of the most vital 
factors is prompt claim action. The 
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usual routine of insurance adjustment 
is not fast enough in the truck line. 
Frequently in a truck accident several 
persons are injured. It is important to 
get in touch with these people before 
they scatter. 

To give an example of how claim 
work is handled. At about midnight 
the Saturday before Labor Day, 1935, 
there was a truck accident about 35 
miles from Columbia, Mo. The truck 
drivers whose concerns are insured in 
this particular company, are instructed, 
after an accident immediately to tele- 
phone or telegraph the insurance com- 
pany from the nearest farm house or 
filling station. Accordingly, the driver 
of this truck sent a telegram to the 
insurance company. This company 
keeps a staff on hand at the head of- 


fice until 11 o’clock in the evening. 
That shift had gone home, but the 
telegraph company had _ instructions, 


after 11 o'clock, to attempt to reach 
one of five men connected with the 
company, at their homes, before giv- 
ing up 

The assistant 
routed out of bed. 


claim manager was 
He telephoned the 








WITH COMPREHENSIVE POLICY 


The new comprehensive automobile form is proving 
popular with motorists because cars are exposed to many 
hazards in addition to the common ones of fire and theft. 

The weight of the snow on the roof of a garage in Harts- 
dale, N. Y. (to the left) caused it to crash down on the cars 

The floods which swept the country this spring did 
much damage to automobiles in the rising water of the Con- 
necticut river at Springfield, Mass. (bottom right). 

The picture below shows a car after the flood waters 
had receded in Pittsburgh with tangled wire netting and 
other debris which caught on it when it was submerged. 

A 69 mile gale at Washington, D. C. (lower left) blew a 
tree over on a parked car, badly smashing its roof. 
accidents are common in all sections of the country, damag- 
ing the tops of autos.—Acme Photo. 
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claim man in St. Louis, asking him to 


go immediately to the scene. The St. 
Louis man pointed out that the scene 
of the accident was 170 miles away and 
said he would be too late. He was in- 
structed then to telephone an adjuster 
in Columbia. The man at Columbia 
was reached and went to the scene, ar- 
riving less than two hours after the 
accident had occurred. At daybreak 
he had obtained 22 releases. 


Trucks Are Inspected 
at the Terminals 


This insurance company admittedly 
takes a very hard boiled attitude on 
claims. It contends that the tables 
must be turned on the shyster lawyers 
and ambulance chasers and that speed 
is paramount. It takes what it terms 
a “resistive” attitude toward claims, al- 
though when a claim is completed, pay- 
ment is promptly made. This company 
feels that the usual claim procedure of 
insurance companies cannot be used in 
connection with truck business. Pay- 
ments must not be made for agency 
purposes or under pressure of any kind. 
This company, which specializes in the 





line, contends that the ordinary, mul- 
tiple line company, with a big agency 
plant, cannot profitably engage in the 
long haul trucking business, because 
such a company to be successful in 
the present competitive situation, must 
adopt a liberal claim policy. 

Inspection of the truck and trailer 
before leaving and after arriving in ter- 
minals is important. There must be 
scrutiny of the drivers from a physical 
and moral standpoint. Some of the 
companies writing truck insurance have 
a card index of thousands of drivers, 
giving a record of their accidents. Such 
a file is valuable. The assured is re- 
quired to give the insurer names of new 
drivers. These are checked in the files 
and if a man has a bad record, the 
truck operator is advised. The insurer 
insists that the truckman not employ 
men with bad records. If the assured 
does not cooperate in this respect, the 
insurer proceeds to cancel. It takes a 
very strict attitude. 

Some of the insurance companies 
maintain patrol service on the roads. 
They not only check up on improper 
practices on the part of the driver, but 





also offer help when needed, not only 
to insured trucks, but to others. For 
instance, during the severe weather in 
January and February, the patrol cars 
carried snow shovels and bags of sand 
in addition to the usual supply of flares 
and pot torches. 

One of the main practices which the 
patrol cars seek to break up, is the 
gathering of truck drivers at barbecue 
stands. Very frequently several truck 
drivers will stop at a stand for a so- 
ciable hour. Then they will all leave 
at the same time, perhaps 10 or a dozen 
trucks in a row. Or if the driver spends 
too much time at the barbecue stand, 
he speeds after leaving in order to 
make up time. Carrying passengers 1S 
another practice that the patrol watches 
for. Journeyman prostitutes make a 
practice of seeking rides on trucks. 

Frequently a patrol car will order a 
truck to stop and then the inspector 
will make a check up of the mechani- 
cal equipment, lights, windshield wiper, 
rear view mirror. 

Much emphasis is given to the light- 
ing equipment, which has become very 

(CONTINUED ON PAGE 38) 
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Strength Dependability Service 


The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


vW 
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The conservative investment policy and the consistent under- 
writing practice of these Companies have enabled them at all 
times to afford unquestioned security to their policyholders 
regardless of general business conditions. 


They were among the pioneers writing Automobile Insurance 
and have established an enviable reputation among Agents for 
their progressive underwriting methods. Their Automobile 
underwriters are specialists and through years of practical 
experience they are prepared to render intelligent assistance to 
agents in servicing their Automobile Business. 


vWv 
v 
4 


Departmental Offices at 


Hartford, New York, 
Chicago and San Francisco 
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AUTOMOBILE GUIDE 


average retail and wholesale market prices are 
certified to by automobile dealers and carefully 
checked by survey in metropolitan centers. 


Subscription rate $3 a year. 
Mail your order—NOW! 


BRANCH OFFICES  Boston—87 Kilby Street 
Chicago—222 W. Adams Street 
Detroit—National Bank Bldg. 














RECORDING & STATISTICAL CORPORATION 
102 Maiden Lane, New York City 


Montreal—407 McGill Street 
Philadelphia—1218 Chestnut St. 
Toronto—50 York Street 


—FOR Insurance Companies, Insurance Agents, Automobile Insurance Adjusters, Claims 
Departments, Automobile Finance and Personal Loan Companies, and Banks. 


CONTAINS complete and accurate identifica- REVISED QUARTERLY. Complete in every de- 
tion and specification data _ all — a tail. The only complete service of its kind avail- 
and trucks in current production. This informa- 

tion is checked with the automobile manufac- able. The same careful attention has been given 
turers who have certified it to be correct. Fair in the compilation and publication of the 


OFFICIAL AUTOMOBILE GUIDE as obtains in 


other services rendered by this company. 


(Quantity prices upon application) 
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E A SUCCESSFUL AUTOMOBILE-CASUALTY AGENCY? | 
150 | # 
en This is addressed to the automobile agent who is in the insurance business | 
— to make money and build up a business for himself. | 
83 ' You probably see your best opportunity to do this in the automobile and | 
om casualty lines; possibly you have only started in the automobile end and | 
228 have gotten little farther, as yet. 
- | 
~ And yet there is a potential business and success waiting for you if you will 
181 get down to serious study and develop as a casualty-surety agent-sales- 
: cae | 
3 There is One Exclusively Casualty-Surety | 
o Agency-Salesmanship Magazine, and One Only : | 
pit } 
),503 
" The Casualty Insuror | 
rn The Fastest Growing Insurance Publication in the Field, Building New Read- 
268 ers at the Rate of | 
1,670 | 
ae 1.000 New Subscribers Per Month 
3 We Don't Need to Tell You What the Casualty Insuror is or What It Will Do | 
= . For You; Ask Any Well-Posted Automobile or Casualty Underwriter. It Has ! 
’ Been a Creative Force in the Casualty Business for Thirteen Years and Has ! 


= Done More Than Any Other Factor to Stimulate Creative Selling. ! 


The casualty business, including automobile, which has stood the brunt of one | 
of the most disastrous depressions in history, is now coming back. The com- 
| panies, after serious losses, are commencing to make money; the automobile 
accident problem is going to be whipped; all branches are coming back to 
normal. And | 


The Casualty Insuror Will Lead the Way | 
So Confident | 


ARE WE THAT YOU WOULD LIKE THE PAPER AFTER YOU ONCE WERE RECEIVING IT THAT IF 
: YOU WILL SIGN AND SEND IN THE ENCLOSED POSTAL IT WILL COST YOU ONLY $1.00 FOR THE 1 
FIRST YEAR, AND IF AFTER RECEIVING IT THREE MONTHS YOU DECIDE THAT YOU DON'T LIKE 
IT AND WILL NOTIFY US IN WRITING WHEN WE BILL YOU AT THE END OF THE FIRST THREE 
MONTHS THE COPIES YOU HAVE HAD WILL COST YOU NOTHING. The bill at the end of the three | 








‘ months will be the reminder to you and if you just mark across the face of it “not wanted” that will be } 
all there will be to it—the paper will be stopped. | 





evs Sanaa GG ee RIN A Ec AE SLA A LN | 
| THE CASUALTY INSUROR. ] 
420 EAST FOURTH STREET, ee 
CINCINNATI OHIO 


Put me down as a new subscriber to THE CASUALTY INSUROR at $1.00 for the first 
year and $2.00 per year thereafter unless discontinued. Bill me for the first year for $1.00 
at the end of three months; I will either then send you a $1.00 bill or notify you to dis- 
continue the paper, in which latter case the copies I have had are to cost me nothing. 


This offer to new subscribers 
only, and for a limited time, 
makes unnecessary any further 
waste of your time or our space, 
so cut the coupon, slip it in an 








envelope, and mail today, with- PRs 0 eae hk ooo 4k sie a oes CRORE MURR Cale CARER EMER Ee ahd RR RMO NEA Sa ade heeacaeeaes 
out fail. CT ee Oe entree ae 
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as mee Pain ' 1935 1934 
ae ee PRECEDING PAGE) | Minn. Impl. M. Fire 212,310 159,880 
a Hazard of the Parked C ae pthets HE 
American Surety...$ 1,099,395 $ 1,031,774 azar O t e ar e ars i 5 
New York Cas.... 743,294 871,321 Total ........555 $ 5,714,001 $ 4,834,496 
aos Amer. Mut. Liab...$ 3,068,285 $ 2,812,494 | 
Wit... i ackee $ 1,842,689 $ 1,903,005 *Amer. Policyhldrs. 820,101 875,506 
Penn. Indem. Fire.$ 214,586 $ _ 190,881 Allied Am, Mut. F. 211,130 184,209 
Penn. Indem 1,626,585 1,562,586 i $ 4,099,516 $ 3,872,209 
| ee 7. $ 1,841,171 $ 1,753,467 Factory Mut. Liab.$ 2,975,148 $ 2,870,918 
Siaiseneues dines ia Auto, Mut. R. I... 590,602 603,319 
Paha 363 5.495 Ls 
ee ees eee eee & See RR sick esned $ 3,565,750 $ 3,474,237 
CRE: sssxn snp 1,618,960 1,511,254 Utica Mutual ..... $ 2,194,045 $ 2,174,132 
*Allied Fire ...... 45,933 43/474 
ee ee $ 1,759,823 $ 1,627,749 ; — ———__ 
General Reins.:... $ 1,755,889 $ 1,115,709 Potal ....+....+. $ 2,240,978 $ 2,217,606 
North Star .......; 603 420 Northwestern Mut. 
B., WEGR. on. $ 412,248 $ 282,378 
Peeters = $ 1,756,492 $ 1,116,129 *Northwest Cas.... 937,442 775,557 
No, Brit, & Merc. --# epee § 3764888 eerie $ Lima00 § 1.057.095 
Commonwealth ... 254,082 190,873 Equity Mutual ....$ 75,180 $ 26,438 
Mercantile ........ 238,678 192,377 Cas. Recip. Exch.. 963,396 783,999 
Homeland ........ 144,079 5,191 Sage meee ee 
Ocean ain kcaee *poas *y 549 Total ........6+. $ 1,038,576 $ $10,437 * 
RE . 666k 44 eee $ 1,711,743 $ 1,231,678 *Stock company. 
Fire Association...$ 1,249,462 $ 1,410,632 
Reliance .......... 33,250 133,552 . 
Lumbermen’s _.... 199°874 175,290 Should Avoid Jargon of 
Phils Ye 29 OR ° 9 . . 
a 83,281 71,020 Trade In Selling Auto 
rere $ 1,665,867 $ 1,790,494 ——— 
United States Fire.$ 568,6 29 ; : : 
North River... <.* 344088 286838 Every trade has its jargon that 
Richmond ....... 20,713 8,738 sounds like gibberish to those outside 
acon: gual yee priced the trade. Perhaps there is no indus- 
Allemannia ....... 41771 33.149 try that has such an esoteric language 
Westchester ...... 419,301 402,756 as insurance. Pil, p.d., 5/10 limits, 
eed $ 1,543,972 8 1,002,7 trick and device clause, defense clause— 
PS iulataaaalatg $ 1.168.365 § 829.921 these are just a few examples of things 
Allstate Fire ..... 190,437 52,438 that have a connotation for insurance 
eae >; 1asneen © GanaED Even when he is not driving an automobile owner may get into | ™<” po ayant yse a 
aebuieeeee ,358,802 882,: . ee * sue 
Pa. Mfrs. Assn..... $ 113,123 $ 109,584] trouble. The car shown above was parked on the street, slipped out of a a 7 g any f th # P b 
Pa. Mfrs. Assn. Cas. 1,162'016 1,245,249 . +4: ic, the jargon Of the trade must be 
ene a ee 49,24" | gear and rolled across the crowded boulevard into the park hitting the | avoided and th fulness and desira- 
tel ccc. cesceee $ 1,275,139 $ 1,354,833 : : ae ‘ : voidec a i MER Srre ere erin 
Associated Indem..$ 1.071.979 $ 1.153461 | Man who is seen lying on the ground receiving first aid.—Acme Photo. | bility of the product described in under- 
Associated F. & M. 86,071 93,064 ——————————_—_---—. | standable and compelling terms. To 
| res 2 $ 1,158,050 $ 1,246,525 re 1935 193 get an example of how absurd some of 
Royal Exchange...$ 140,124 $ 138,373 35 193 Glen Cove Mut. Fire 20,892 13,651] the insurance terminology sounds in 
EPOMIODEEO REE sis. saakse!. shaban Ohio seems... -8 orane $ geuete | Federal Mut. Fire.. 11,386 90,132 | everyday language, one of the promi- 
Biante ASHUP. ..0655 s2sees  s%0100 Ohio Farmers Ind. 571,6 543,5 | i lage soa 
Car & General..... 994,256 967,711 | Total ........... $ 1,015,958 $ 950,780 Total ........... $18,308,314 $16,654,749 | Nent life insurance general agents asks 
Total $ 1,134,380 $ 1,106,084 | raverty Metuel....6 s4egees § 1,508,078 | erent: Om Your beneficiary 
ee ce »134, : | Liberty Mutual.... J : ,585, : Pu 
Springfield F. & M.$ 863,604 $ 730,089 MUTUAL GROUPS United Mut. Fire.. 503/096 '442’610 | feeling today?” ‘ 
7 rae 25,400 21,471 | This is a point that all insurance 
Mich. F. & M...... 101,600 85,818 ‘ 1935 eA | WOME: wna senin ced $ 8,991,702 $ 8,028,182 | salesmen should keep in mind. They 
New lugiand 25'400 91'47] | Lumb. Mut. Cas...$13,559,410 $12,691,215 ee mee J ti he; 
. ese: , *Amer. Motorists.. 4,228,582  3,517/860 | Hardware M. Cas..$ 5,079,327 $ 4,354,522 | Should review from time to time their 3 
WR ok i acinseene $ 1,016,004 $ 858,819 Natl. Ret. Mut. F. 388,344 341,891 Hardware M. Fire. 210,872 162,549 (CONTINUED ON PAGE 22) 
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Fire, Theft, Collision, Property Damage and Comprehensive Form of Coverage 
Prompt friendly service with a sincere agency viewpoint 
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SURANG Ors 





STATEMENT of CONDITION 


December 31, 1935 


Surplus to 
Assets Liabilities Policyholders 


FIREMAN’S FUND 
Insurance Company . . . *$37,660,149 $16,190,004 $21,470,145 


HOME FIRE & MARINE 
Insurance Company . . . *6,208,821 2,602,751 3,606,070 


OCCIDENTAL 
Insurance Company . . . 4,426,950 962,287 3,464,663 


FIREMAN’S FUND 
Indemnity Company . . . 7,829,040 4,646,073 3,182,967 


OCCIDENTAL 
Indemnity Company . . . 3,363,284 1,477,010 1,886,274 


Bonds carried at amortized value—stocks at December 31st, 1935 market value—approved by National Convention of Insurance Commissioners. 
* Stock ownership in affiliated insurance companies valued on basis of capital and net surplus. 


Securities carried in the above statements are deposited fo — required by law. Fireman’s Fund Insurance Company, $611,320; 
Home Fire & Marine Insurance Company, $449,250; Occidental Insurance Company, $273,600; Fireman’s Fund Indemnity Company, $931,250; 
Occidental Indemnity Company, $383,210. 


STRENGTH +: PERMANENCE < STABILITY 
Fire Automobile -Marine : Casualty - Fidelity + Surety 


IREMANS FUND GROU 


Firemans none Company ~ Occidental Insurance Company 
Home Tire & Marine Insurance Company 
Fireman's Fund Indemnity Company ~ Occidental pueecde Company 


NewYork +: Chicago - SAN FRANCISCO ~~ Boston  - Atlanta 


DEPENDABLE INSURANCE SINCE 1863 















































Nation-wide Ag: 
wth 


ipke 



































36 April 10, 1936 AUTOMOBILE INSURANCE NUMBER 























ncy Companies 


ith facilities for the aggressive agent or 






pker who expects more than average 


nee in underwriting and in 


lndling claims. 


S.E&G. 


WITED STATES FIDELITY & GUARANTY COMPANY 
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Points to Check in Getting 
Bankers to Finance Autos 





Getting local banks interested in 
financing the sale of new automobiles 
is one of the local agent’s best means 
of increasing his automobile premiums, 
according to J. A. Reid, assistant sec- 
retary, New York Underwriters, and 
superintendent of its automobile depart- 
ment. 

The best approach is not to try to 
sell the bank president the idea of get- 
ting into this field but rather to sell 
him on investigating its possibilities. 
While the amount of financing done by 
banks does not yet constitute a large 
percentage of the total automobile 
financing, it has increased rapidly since 
last summer, Mr. Reid pointed out. 
While it is impossible to get exact fig- 
ures, he estimated that approximately 
600 banks are now financing auto sales 
as against about one-third that number 
last summer. These banks that have 
taken the plunge and found nothing so 
revolutionary about this new field of 
operations enable the banker who is 
considering the move to act with 





greater certainty than if he were rely- 
ing solely on an interested agent's per- 
suasiveness. 

In getting the banks into automobile 
financing, insurance agents have shown 
themselves of two opposing schools of 
thought. One is for the fortunate 
agency to corral all the business for 
itself with a master policy covering all 
the cars the bank has insured. The 
other is to have the bank deal with all 
agencies and companies represented by 
them. 


Springfield Experience 
Shows Change of Method 


The master policy has the advantage 
of simplicity, but Mr. Reid believes if 
the whole idea of banks financing auto- 
mobile purchases and having the insur- 
ance written locally is going to get 
anywhere it is far better to arrange so 
that all agencies participate. If one 
agency has a certain bank’s business 
tied up, the other agencies have no 
more reason to recommend bank financ- 
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Millers National Insurance Co. 
Chicago, III. 
Gentlemen: 

We feel that a word of apprecia- 
tion is due you for the excellent loss 
service we have been receiving from 
your company. Word of mouth adver- 
tising from our satisfied customers 
because of this fine service has created by 
thousands of dollars worth of good will 
for our agency, and has actually 
brought us a great deal of unsolicited 
business. 

We are proud to sell Millers Na- 
tional policies for we know that your 
settlements are fair and unusually 
prompt, which is always a strong and 
gratifying selling point with any agent. 

Sincerely yours, 
C.S. Lawton, Vice Pres. & Gen. Mar. 
Lawton-Byrne-BrunerIns. AgencyCo. 
§ Pierce Bldg., St. Louis, Missouri 











Friend-making loss settlements build more good will for an 
agent in his community than anything else. It is the best ad- 


vertising in the world. 


After all is said and done, pleased customers are an agent's 


biggest asset. 


The Millers National is cognizant of this fact 


hence its loss service is predicated upon customer satisfaction. 


If you are interested in this really helpful service, drop a line 
today to Millers National, the company known for its prompt 
friend-making payment of claims. 





1865 


N 
MILLERS 2 





1936 


aC OMPANY 


MILLERS NATIONAL 


INSURANCE COMPANY ¢ CHICAGO 
Seventy-One Years of Service 





ing to prospective car buyers than they 
had before. 

In Springfield, Mass., for example, 
the master policy idea was pushed at 
first. Then A. G. Guffanti, vice-presi- 
dent of the First National Bank, de- 
cided to arrange so that all agencies 
could participate in the insurance on 
bank-financed cars. As a result when 
the bank ran a large display advertise- 
ment in a Springfield paper, the Spring- 
field Board ran a similar advertisement 
next to it. This advertisement pointed 
out that (1) the present policy can be 
transferred, often at no extra cost, and 
the payment of a full annual premium 
can be avoided; (2) the new compre- 
hensive automobile policy covers losses 
not usually found in finance company 
policies; (3) assurance is given that 
losses will be settled and paid by a 
company which the agency has repre- 
sented for years; (4) the assured se- 
lects the perils to be covered and the 
contract is fitted thereto; (5) the 
agency’s service is at the assured’s com- 
mand if and when there is a loss. 

The total personnel represented by 
the Springfield Board is in the neigh- 
borhood of 400 or 500 persons, Mr. 
Reid pointed out, and each of them is 
acting as a solicitor to promote auto- 
mobile finance business for the bank. 


Advises Not to Finance 
Used Cars at First 


In getting local banks interested in 
automobile business, Mr. Reid warned 
that agents should distinguish carefully 
between financing the sale of new cars 
and used cars. New cars are a safe 
proposition, he holds, as their prices 
are standardized, the rate of deprecia- 
tion is known, and barring a bad acci- 
dent—which is covered by insurance, 
of course—the car is always worth sub- 
stantially more than the unpaid bal- 
ance. 

Used cars, on the other hand, should 
be strictly let alone by the average 
bank, or disastrous experiences are al- 
most sure to result, Mr. Reid cautioned. 
Unless the agent warns the banker in 
terms that cannot be misunderstood, the 
banker is likely to become disgusted 
with automobile financing and entertain 
very unkind thoughts about those who 
got him into it. Possibly, after a few 
years’ experience in handling new cars, 
a bank may accumulate sufficient ex- 
perience to enable it to finance used 
cars successfully, but until it can go 
in with its eyes open, it should be 
warned that the best course is to steer 
entirely clear of used cars. 


Some Bankers Recall Sad 
Experience of 1920-21 


Many bankers are hesitant about 
financing automobile sales, remember- 
ing the experience that they or other 
banks had in 1920-21, when banks tried 
their hand in this field, only to be left 
holding the bag when makers cut new 
car prices to a point where a man own- 
ing a car he had bought on time might 
find himself able to buy a new ma- 
chine of the same make for no more 
than his unpaid balance on the old one. 

However, automobiles are selling at 
the lowest prices they have ever 
reached, Mr. Reid said, and if infla- 
tionary tendencies should cause the 
prices of cars to edge upward, all that 
the banks would have to do would be 
to step out before the danger point was 
reached. 


Should Avoid Jargon of 
Trade in Selling Auto 


(CONTINUED FROM PAGE 18) 


habits of speech and if they find they 
are falling into the custom of present- 
ing insurance propositions as if they 
were speaking to another insurance 
man, they should overhaul their pres- 
entations, rephrase them in a way that 
will be comprehensible to their pros- 
pects and at the same time attempt to 
strengthen their argument. 
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next 6. issues of 
The Accident & Health Review 


only *] 


MAIL COUPON 
TODAY! 


* * the only paper published 
that exclusively helps 
agents sell accident and 
health insurance. 


originators and sponsors 
of NATIONAL HOODOO 
DAYS held on Friday the 
13th. 


® * originators of the BLACK 
CAT CLUB, the world’s 
most exclusive accident 
and health organization. 


* © sponsors of first Accident 
& Health Week. 


* © filled with proven sales 
ideas, sales plans, sales 
suggestions that will in- 
spire and help you sell 
more accident and health 
insurance. 


Take advantage of this 
SPECIAL OFFER — 6 
issues—$l. 


Fill in and return coupon today! 
The Accident & Health Review 
175 W. Jackson Blvd. 

Chicago, Ill. 

Gentlemen: 


Here’s my dollarl Send the next 6 
issues according to your special offer. 
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CRUM & FORSTER COMPANIES 





~Guard Your 


CLIENTS ~ 


Ephemeral institutions have no place in automobile in- 
surance. One policy is as good as another until loss 
occurs. ‘Then—ability to pay—promptness in paying 
and fairness in paying—test you as well as your com- 
panies. You may lose an occasional policy because of 
price, but you will never lose your prestige and in- 
tegrity in your community because you represent sound, 
well ballasted institutions. Of this type are the Crum 


and Forster Companies. 


United States Fire Insurance Co. 
of New York 
Incorporated 1824 


British America Assurance Co., Toronto 
Incorporated 1833 


Richmond Insurance Company 
of New York 
Organized 1836 


North River Insurance Co. 
of New York 
Incorporated 1822 


Western Assurance Co. of Toronto 
Incorporated 1851 


Allemannia Fire Insurance Co. 
of Pittsburgh 
Incorporated 1868 


Westchester Fire Insurance Co. 


of New York 
Incorporated 1837 


WESTERN DEPT., FREEPORT, ILLINOIS, F. M. GUND, Mgr. 





CRUM & FORSTER COMPANIES 
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Gain of 27.7 Percent is Chalked Up by Stock 
Fire Companies in 1935 





Stock fire com- 


PREMIUMS panies showed a 
$101,095,868 27.7 percent gain 


in automobile 


° premiums in 
22% of 1935, for a total 
Grand Total of $101,095,868, 


the first time 
they have been 
in the nine figure class since 1930. The 
1934 fire premiums totaled $79,098,183, 
a gain of 19.1 percent. This is a gain 
of 54.5 percent in the last two years, 
the 1933 total being $65,428,303. The 
increase in premiums also brought a 1 
percent improvement in loss ratio, the 





1935 figure being 38.4 percent, with 
losses totalling $38,738,954. In 1934 
the losses were $31,126,729. In the 


last three years stock fire company 
loss ratio has been decidedly lower than 
the previous three years, the 1933 ratio 
being 44 percent, 1932, 57.3 percent, 
1931, 58.7 percent, 1930, 54.3 percent. 
Substantial gains are registered by the 
leading companies, many having doubled 
their premium volume in the last two 








TEN STOCK FIRE AUTO LEADERS 





the Home of New York, the St. Paul 
Fire & Marine, the Franklin, Bankers & 
Shippers and the American Automobile 
Fire. There was no change in rank- 
ing among the first four leaders of the 
stock fire companies. 

The General Exchange was first with 
$20,871,851 in premiums, a 30.3 percent 
gain. In 1934 the General Exchange 











Automobile Premiums and Losses of Stock 


1935 








aoa r 1934 ~ 
Inc. Inc. 
Net Paid Loss or Dec. Net Paid Loss_ or Dec. 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. 
$ $ %o $ $ $ % $ 
Aetna Fire ..... - 1,159,364 399,005 34.4 +4289,539 869,825 360,266 41.4 60,713 
Agricultural : 155,853 33.2 + 65,318 402,962 207,563 61.5 —70,772 
| ee 19,998 29.2 +19,284 48,991 14,595 29.8 4,602 
Allemannia 16,094 38.5 + 8,622 33,149 10,688 32.2 —4,626 
Alliance, Eng.. 224,271 64,446 28.7 +37,199 187,152 68,965 36.9 —13,323 
Alliance, ~*~ josene 163,429 52,820 32.3 + 28,490 134,939 47,348 35.1 2,666 
Been. Bi Ressss .933 11,301 24.6 + 2,459 43,474 8,375 19.3 —2,293 
Allstate F., ay 190,437 42,584 22.3 +137,999 52,438 14,764 28.2 37,743 
Amer. Alliance os 7,409 33,370 38.1 + 12,083 75,326 24,955 33.1 24,493 
Amer, & For..... 66,834 24,991 37.3 +6,877 59,957 24,034 40 —4,265 
Amer. Auto. Fire. 1,522,337 602,554 33 + 344,872 1,177,664 423,004 35.9 789,529 
Amer. Central.... 169,529 76,758 45.2 + 21,608 147,921 63,673 43 15,062 
Amer. Eagle...... 156,839 68,247 43.5 —11,109 167,948 56,817 33.8 —11,854 
Amer. Equitable.. 242,168 95,791 39.5 + 52,349 189,819 67,567 35.6 70,196 
Amer. Home oe 220,228 89,449 44.6 + 93,464 126,7 50,378 39.7 —13,167 
American, N. J.. 695,970 316,882 45.5 —112,847 808,817 402,233 49.7 49,171 
Amer. Reserve.... 1,639 2,060 . ... —1,111 2,750 11,174 406.5 —8,083 
Dae: Dipmeere.. <ssss5 ssese> ee! | eamaamees 523 293 56 —311 
Anonet, Bi. Bssis< 40,563 17,155 42.2 + 2,178 38,385 15,726 41 3,516 
Assoc. F. & M 86,071 20,292 23.5 —6,993 93,064 30,648 32.1 —8,422 
Atlas, Eng....... 359,999 140,784 39.1 +100,390 259,609 103,111 37.1 23,628 
Automobile ...... 1,343,986 302,443 22.5 +377,744 966,242 266,209 27.6 136,608 
MRITIGR scccnscscs 17,442 8,801 50.4 +5,142 12, 816 31 1,728 
Baltimore Amer.. 125,745 62,795 49.9 —21,241 146,986 74,234 60.5 —4,686 
Baltimore Natl.. 6,142 2,872 46.7 +985 5,157 1,463 28.3 424 
Bankers & Ship.. 1 559,719 654,103 41.9 +391,787 1,167,932 400,959 34.33 542,659 
Birmingham, Ala. 5,206 723 13.8 +53 5,153 1,074 20.8 259 
BOTROR 6000055002 407,021 130,284 32 + 45,963 361,058 123,152 34.1 —17,156 
Brit. Amer., Ont.. 69,042 14,438 20.9 + 3,386 65,656 19,946 30.3 4,381 
Br. & For., Eng.. 9,571 3,260 34 —1,043 10,614 5,822 60.1 —8,522 
British Genl...... 29,301 13,257 45.2 + 3,734 25,567 11,022 43.1 2,604 
Caledonian ...... 292,799 111,167 37.9 —38,334 331,133 156,018 47.1 146,537 
CMMEOPRIA. 605s se 106,740 47,917 44.8 + 13,605 93,135 40,119 43 9,484 
Camden ....+.... 1,117,384 631,106 47.5 +183,153 934,231 411,000 43.9 427,546 
eee 45,970 17,700 38.5 —17,960 28,010 19,759 70.5 —19,656 
Capital, Calif..... 12,161 4,088 33.6 + 2,459 9,702 3,590 37 1 
CORGEIOE o0s0ese% acbbee, (See 00% * 2233s . Sesbee eves ee eevee 
Central, Md...... $1,714 26,410 32.3 +14,244 67,470 23,674 35 1,333 
Century, Scot..... 333,396 105,204 31.5 + 92,213 241,183 94,693 39.2 22,780 
Citizens, N. J.... 11,267 3,865 34.3 +3,942 7,325 2,607 35.5 —27 
Christiania Genl.. 19,306 11,125 57.6 + 6,059 13,247 8,156 61.5 4,730 
City of M. Fecces 1,117,881 485,269 43.4 +4255,019 862,862 296,765 34.3 310,387 
Columbia, Ohio... 29,691 12,644 42.5 +4,462 25,22 11,549 45.8 —1,541 
Columbia, N. J... 56,125 21,320 37.9 +9,451 46,674 19,260 41.3 ——2,067 
Commerce, N. Y. 103,141 37,724 36.5 +5,160 97,981 34,681 35.4 19,696 
Comi. Un., Eng.. 317,038 140,158 44.2 + 55,894 261, 144 112,577 43.1 26,591 
Coml. Un., N. ¥.. 69,569 29,933 43 + 16,610 52,959 22,830 43.1 5,392 
Commonwealth 254,082 75,716 29.7 + 63,209 190,873 77,270 40.5 3,582 
Concordia...» 91,403 33,972 37.1 + 23,389 68,014 23,895 35.1 —12,307 
Connecticut ..... 239,226 86,339 36 + 28,310 210,916 74,930 35.5 9,009 
Continental ..... 983,284 397,036 40.3 + 52,958 930,326 396,496 42.6 —74,119 
EET ET 17,499 6,675 38.1 + 3,683 13,816 5,206 37.7 1,098 
Detroit F. & M.. 34,981 13,349 38.1 + 13,734 21,247 11,460 53.9 —16,869 
RIREEO inp cscedccse 14,846 6,322 42.6 + 2,232 12,614 5,774 42.6 —771 
Dubuque F. & M. 277,009 116,586 42 + 35,290 241,719 88,200 36.5 54,209 
Eagle, N. J...... —=5,283 25,996 ... —239,883 234,600 96,947 41.3 233,360 
Bagie, N. Y...... 20,528 8,704 42.4 + 6,966 13,562 3,178 23.4 3,365 
Eagle S. & B. D. 185,167 89,047 48 +17,82 167,344 61,677 36.8 22,543 
Emp. St., N. Y.. 52,031 17,317 33.2 7,257 44,774 23,063 61.5 —7,406 
Employers ...... 648,109 209,831 32.3 + 53,831 594,278 206,429 33.07 8,611 
Equit. F. & M... 47,845 17,268 36 5,662 42,183 14,986 36 1,802 
Eureka Secur..... 981 195,605 38.7 +194,982 309,999 111,869 36.3 79,837 
Excelsior ........ 33,340 11,712 35.1 + 13,632 19,708 8,196 42 7,892 
Wetherall .cccscccs 1,255,947 362,646 28.8 +209,642 1,046,305 886,439 36.9 —76,355 
Federal Union ... 40,437 15,187 37.5 +65,714 34,723 12,986 37.3 666 
Fid. & Guar...... 1,015,184 346,924 34.1 +117,798 897,386 $27,216 36.4 57,414 
Fidelity-Phenix .. 981,373 475,859 48.4 48,499 932,874 419,889 45 88,623 
Fire Assn, ......- 1,249,462 462,831 37 —161,170 1,410,63: 390,426 27.6 1,026,799 
Fireman’s Fund.. $8,821,638 1,275,002 33.3 +1,347,653 2,473,985 1,011,291 40.8 265,281 
Firemen’s, N. J... 898,846 334,065 37.1 +132,102 66,744 310,636 40.5 110,296 
First American... 169,135 55,450 32.7 +103,134 66,001 26,790 40.5 17,874 
Franklin ....+..- 1,676,821 727,797 43.4 +382,527 1,294,294 445,351 34.3 465,584 
Franklin Natl. ... 90,054 34,031 37.7 + 23,650 66,404 26,789 40.3 3,381 
French Un, & Univ. 20,897 11,346 54.2 +10,402 10,495 3) ae 
General Exch ...20,871,851 8,466,568 40.5 +4,855,291 16,016,560 6,579,729 41 5,644,750 


1935———_ 1934 Inc. % 

Net Paid Net or Dec. Inc. 
Prems. Losses Prems. inPrems. or Dec. 

1. General Exchange. . . .$20,871,851 $8,466,568 $16,016,560 +$4,855,291 +30.3 
2. Home, N. w.eeees 8,938,148 3,837,003 6,183,852 -+2,804,296 +45.7 
3. St. Paul F. & M.... 3,927,275 1,917,084 3,019,763 +907,512 +30.0 
4. Fireman’s Fund . 8,821,688 1,275,002 2,473,985 -+1,347,653 +-54.4 
5. National, Htfd. ...... 2,626,560 992,570 1,936,791 +689,769 +35.6 
6. Hartford Fire ....... 2,390,628 871,030 1,992,311 -+398,317 +19.9 
7. Travelers Fire ...... 1,881,305 448,828 1,396,566 +484,739 +34.7 
8. Franklin ............ 1,676,821 727,797 1,294,294 +382,527 +29.5 
9. Bkrs. & Shpprs. ..... 1,559,719 654,103 1,167,932 +391,787 +33.5 
10. Amer. Auto. Fire.... 1,522,337 502,554 1,177,664 -+344,872 +29.4 

years, including the General Exchange, showed a 54.4 gain. The Home of New 


York came second with $8,938,148, a 
gain of 45.7 percent, compared to 41.4 
percent in 1934. The St. Paul Fire & 
Marine was next with $3,927,2 a78, a gain 
of 30 percent, compared to 52.7 percent 
last year. The Fireman’s Fund ranked 
fourth with $3,821,638, an increase of 
54.4 percent. 

The National of Hartford went up 





from sixth to fifth place with $2,626,560, 
a gain of 35.6 percent. The Hartford 
Fire went down a notch to sixth place 
with $2,390,628, a gain of 19.9 percent. 
The Travelers Fire moved up to seventh 
place with $1,881,305, a gain of 34.7 per- 
cent. The Franklin Fire also moved up 
a notch with $1,676,821, a gain of 29.5 
percent. The Bankers & Shippers joined 
the ranks of the ten leaders in ninth 
place with $1,559,719, a gain of 33.5 per- 
cent. It has shown a substantial in- 
crease, having had a $625,273 volume in 
1933. The American Automobile Fire 
joined the big ten with $1,522,337, a 
29.4 percent gain. In the last two years 
it has gained over a million in pre- 
miums, 

There were 12 other stock fire com- 
panies in the million dollar class, all 
of them except the Fire Association 
showing gains. They are: Aetna Fire, 
33 percent increase; Automobile, 39; 
Camden, 20; City of New York, 30; 
Federal, 19; Fidelity & Guaranty, 13; 
General of Washington, 21; North 
America, 21; National Union, 26; Pa- 
cific of New York, 26; Pearl, 175. 





Fire Companies 








— = 1934 — 

Ine. Inc. 

Net Paid Loss or Dec. Net Paid Loss. or Dee. 

Prems Losses Ratio’ in Frems. Prems. Losses’ Ratio in Prems. 

$ % $ % $ 

General, Paris ... 5,836 4,407 75.5 —1,332 7,168 6,510 90.8 1,827 
Gen, Schuyler ... 7,195 2,923 40.6 —1,861 9,056 4,393 48.5 1,200 
General, Wash. .. 1,093,204 495,073 45.2 +187,152 906,052 236,418 25.9 509,074 
Girard F. & M... 91,403 33,972 37.2 + 23,389 68,014 23,895 35.1 —12,307 
Glens Falls ...... 42,177 241,889 32.5 +159,666 582,511 194,548 33.4 68,402 
Globe & Repub... 162,598 64,326 39.5 + 36,358 126,240 43,654 34.5 49,279 
Globe & Rutgers.. 17,945 700 CC ae or ae ee -. seenes 
Granite State .... 33,596 13,766 40.9 +1,355 2,241 15,382 47.7 1,594 
Great American... 681,208 260,262 38.2 +143,876 537,332 202,481 37.6 42,762 
Great Eastern ... 7,104 1,541 21. +1,681 5,423 3,327 61.3 425 
Gulf cecoe oon 488,355 169,034 34.6  +4142,438 345,917 127,295 36.7 47,489 
Mamilten ..cccccs 6,885 2,551 37.1 —2,594 9,479 1,448 15.2 —12,402 
Hanover ....e00. - 583,737 214,322 36.7 +119,410 464,327 175,674 37.6 32,248 
Hartford ........ 2,390,628 871,030 36.4 +398,317 1,992,311 741,569 37.2 29,496 
Homeland ....... 144,079 38,272 26.5 + 58,888 85,191 34,212 40.1 16,946 
Home, Hawaii.... 8,452 5 6.1 —47,162 55,614 14,793 26.5 19,783 
meme, NN. Fescese 8,938,148 3,837,003 42.9 +2,804,296 6,133,852 2,383,878 38.8 1,793,361 
Emperial ..cscece ° 71,432 27,134 37.9 +12,028 59,404 24,513 41.2 20,494 
Imp. & Export.... —2,631 “SOTO ci i eeeces —304,699 416,937 .. —1,707,364 
Indem. Marine 97,448 et ce ceites — aveuns —39 os =—t—“(“—t«~C BD 
Ins, Co. No. Amer. 1,452,701 469,512 32.3 +253,242 1,199,459 420,870 35 23,695 
Ins. Co, St. Pa... 168,271 60,158 35.7 + 24,603 143,668 58,614 40.8 73,549 
Internatl., N. Y.. 36,024 13,476 37.4 +12,401 23,623 15,331 64. 42 
Inter-Ocean Re.. 98,792 20,932 21.1 +49,459 49,333 42,278 85.6 146,154 
TOWER sccvccccccccs ree io “tees eeawms —2 - 6000s 
Kans, C.F. & M.. $312,978 98,577 31.4 +4+197,370 115,608 25,765 22.2 78,224 
Keystone Au, Cl.. 140,863 15,489 10.9 + 24,368 116,495 18,060 15.5 —438 
Knickerbocker 369 34,960 39.5 +19,761 68,608 23,725 34.5 26,782 
Law Un. & Rock. 49,524 23,950 48.3 —15,685 65,209 28,058 43 2,716 
Lincoln, N. Y.,.. 124 1,629 .. —1,588 1,712 8,295 484.5 —7,667 
London Assur. ... 542,022 212,155 39.1 +79,559 462,463 168,753 36.4 101,725 
London & Lanc.. 452,199 167,586 37 +85,018 367,181 125,873 34.2 29,849 
L & L. & G..... 627,841 235,800 37.5 + 88,718 539,123 201,621 37.1 10,698 
London & Prov... 54,957 21,991 40 + 7,113 47,844 16,776 35 9,693 
London & Scot... 26,482 9,966 37.6 + 2,600 23,882 7,778 32.5 3,434 
Louisville F. & M. 16,338 4,909 30 +5,877 10,461 3,585 33.3 118 
Lumbermen’s, Pa. 199,874 74,083 37 + 24,584 175,290 70,183 40 7,426 
Manhattan F.& M. 154,22 58,676 38 + 24,016 130,211 41,136 31.5 34,550 
Pee 42,659 9,007 21.1 +15,610 27,049 6,963 26.1 6,748 
Marine, Eng. 223,678 64,789 28.9 + 37,675 186,003 68,335 36.7 —13,404 
Maryland ....... 29,006 9,737 33.5 +9.777 19,229 9,333 48.5 —1,462 
Mass. F. & M..... 17,499 6,675 38.1 +6,862 10,637 5,73 53.8 —8,421 
Mech, & Traders. 195,116 73,734 37.7 +651,240 143,876 58,042 40.3 7,326 
Mocnanion, PA. 1. sscese  sesece .  Wheree:  -sxenae 3,109 .. tee 
Meiji Fire ....... 97,503 S60CE B46 8 acsese 8  sevoes eeccee ce cece 
Mercantile, N. Y. 238,678 73,113 30.6 + 46,301 192,377 71,322 87 13,242 
Mer. & Mfrs...... 83,072 32,862 39.5 + 18,580 64,492 22,302 34.5 25,175 
Merchants, Colo.. 51,622 18,416 35.6 + 22,905 28,717 5,551 19.3 10,799 
Merchants, Ind... 3,423 1,288 37.6 —237 3,660 1,752 47.8 = .eeees 
Merchants, N. Y.. 343,457 89,175 25.9 + 3,856 339,601 105,284 31 —952 
Merchants, R, I.. 143,980 71,872 49.9 + 2,892 141,088 66,228 46.9 9,947 
Mercury ....ee. - 182,121 80,911 4.8 +1,204 180,917 70,021 38.7 13,924 
Metrop. F. Re.... 15,425 5,467 35.4 + 3,956 11,469 2,595 22.6 497 
Mich. F. & M.... 101,600 86,192 35.6 +15,782 85,818 83,742 39.3 5,518 
Millers Natl., Ill. 419,483 150,439 36.8 +166,392 253,091 98,289 38.8 39,283 
Milw. Mech. ..... 258,987 96,256 37.1 + 61,126 197,861 71,685 36.2 —14,637 
Monarch ....... 436,869 208,791 47.7 + 9,611 427,258 225,230 62.7 17,328 
Natl, Am., Neb. 157,379 78,589 49.9 + 52,649 104,730 45,715 43.6 64,642 
Natl. Ben. FY’ klin 91,403 33,972 37.1 + 23,389 - 68,014 23,895 35.1 —12,307 
Natl. Cap., D. C.. 43,064 9,814 22.7 +17,293 25,771 7,630 29.6 515 
National, Colo. .. 94,685 20,077 21.2 +39,734 54,951 12,721 23.1 19,666 
National Hartford. 2,626,560 992,570 37.7 +689,769 1,936,791 781,340 40.3 98,616 
Natl. Liberty 339,978 191,689 56.3 —57,158 397,136 201,195 50.6 —13,210 
Natl. Reserve ... 35,752 22,702 63.4 —8,354 44,106 9,294 21 29,632 
Natl. Security 27,238 8,803 32.3 +4,748 22,490 7,891 35 444 
Natl.-Union, Pa.. 1,059,289 429,188 40.5 +218,424 840,865 352,723 41.9 106,358 
Netherlands ..... 23,316 18,043 77.3 —28,254 51,570 29,902 57.9 —22,615 
Newark .....:+.. 228,181 83,897 37.5 + 26,486 196,695 73,803 37.5 —194 
New Brunswick. 6eeene 8 8 8 seen de << eesee ‘@hineme ecccce ce  -—§ eevee 
New England ... 25,400 9,048 35.6 + 3,929 21,471 8,435 39.2 1,394 
New Hampshire.. 142,684 64,077 44.9 + 21,912 120,772 49,450 41 6,629 
New India ...... 363 eo ae —490 853 582 68.2 —147 





(CONTINUED ON NEXT PAGE) 
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April 10, 1936 AUTOMOBILE INSURANCE NUMBER 25 
jen 1935 a 1934 . 
Inc. Ine. : ! 
Net Paid Loss or Dec. Net Paid Loss. or Dec. i 
Prems, Losses Ratio in Prems. Prems. Losses Ratio in Prems. We Pr 7 e 
mee Rat : de Full Protect 
New Jersey .....- 444,923 181,608 40.8 + 91,037 353,886 178,056 650.3 53,832 Ovi e u ro ec i0n 
N. J. Mfrs......-- eee 97,286 30.2 —3,900 ee 101,435 31.1 16,068 “ | 
N, ¥. Fire....... . 120,18 47,546 39.5 26,873 3. 32,266 34.5 36,424 F A O d | 
N. Y. Und......-. 47,652 20,930 43.9 37,915 14,779 38.9 2,871 1 Im = W | 
Diiscen che ee 528,372 206,858 39.1 466,881 1745174 37.3 143,929 oO erican ne 
1 


N. Brit, & Merc. 562,300 
Northern, Eng.... 214,946 


169,237 

















376,662 169,890 45. 
190,274 83,792 44 —2,042 





























Northern, N. «oc 801,384 773,896 248,566 32.1 51,341 
No. River, N. Y.. 344,038 2 256,835 107,241 41.7 —32,008 
North Star ...... 603 8 420 884 210.4 —7 
Northw. F. & M.. 29,647 8 23,320 8,602 36.8 208 
Northw. Natl. ... 386,313 127,962 33.1 + 78,976 307,337 124,499 40.5 —3,354 
Norwich Union .. 61,806 22,399 36.2 +5,915 55,891 21,128 32.4 —3,354 
Ocean Mar., Eng.. 4,023 1,400 34.7 —526 4,549 2,328 61.1 —3,652 
Ohio Farmers ... 444,354 168,377 37.8 + 37,088 407,266 218,121 53.5 —89,060 
Old Colony ......- 145,025 51,596 35.5 +17,250 127,775 46,496 36.3 15,048 
Old Dominion ... 820 104 2.6 +313 507 221 43.5 —370 
Orient ..-ceeccess 115,620 37,743 32.6 + 7,089 108,531 37,369 34.4 —29,362 
Pacific Natl, ..... 168,861 42,300 25 + 116,930 51,931 23,417 45 —9,752 
Pacific, N. Y..... 1,166,440 466,769 40 + 239,517 926,923 353,491 38.1 158,690 
Palatine ...-+.se- 67,563 35,194 52 82,178 35,422 43.1 8,368 
Patriotic ........ 70,323 29,885 42.4 66,258 22,731 34.3 2,643 
PAVONIA cecceeeee 3,630 1,150 31.6 1,756 —53 .. 2,039 
Pearl .cccccscece 1,136,338 389,225 34.2 427,413 220,872 61.6 103,275 
Pennsylvania... 508,581 151,288 29.7 382,026 151,659 39.6 28,790 
Pa, Ind. F, Corp.. 214,586 69,252 32.2 190,881 69,784 36.5 —12,992 
Pa, Mfrs. Assn... 113,123 18,644 16.4 109,584 32,306 29.4 3,194 
Phila. F. & M.... 90,794 29,345 2.3 74,996 26,304 35 1,481 
Phila, National .. $3,281 30,868 37 71,020 20,171 28.4 53,851 
Phoenix, Conn, .. 396,431 143,076 36 349,519 124,170 35.5 14,930 
Phoenix, Eng. ... 275,524 104,663 37.9 229,130 94,550 41.2 62,837 
Piedmont ...++++. 28,475 14,858 52.1 17,228 6,17 35.8 4,092 
Pioneer Equit..... COS ee GP neeses ee 54 
Potomac .....eeee 647,903 278,359 42.9 638,859 299,997 46.9 53,197 
Preferred Risk... 12,484 1,876 15 1,018 1,093 107.3 —3,099 
Prov., Wash, .... 591,685 224,662 37.9 480,258 175,146 36.4 55,259 
PYOWi, Me Thesccece casses  coeses ee 91 —18 
Prudential, Eng.. 69,187 30,251 43.7 62,160 24,925 40 —14,046 
Predential, Olkla..  .ccoce  ceccce <a 2,268 1,642 76.8 — 2,386 
Quak. C. F. & M. 185,328 31,892 17.2 52,605 39,540 75.1 —39,989 
Queen .acccccecee 467,024 175,493 37.5 + 59,933 407,091 152,200 37.3 4,258 
Queen City ..ccce ceccee cevecs - eee 6,015 2,183 36.4 270 
Rel. Mar., Eng... 4,023 1,397 34.7 4,549 2,269 49.8 —3,512 
Reliance, Pa. .... 133,250 49,388 37 133,552 34,429 21.2 123,460 
Rhode Island .... 215,970 107,986 50 211,632 99,252 46.9 23,264 
Richmond ....... 20,713 10,153 49 8,738 1,017 11.6 —1,125 
Rochester Am, .. 34,981 13,349 38.1 + 4,200 30,781 9,889 32.1 11,685 
Rocky Mountain., 23,795 21,148 88.8 + 3,870 19,925 2,315 11.6 18,801 
Rosia ..cccccccce 19,274 6,435 33.3 + 6,207 13,067 3,112 23.8 1,694 
Royal .ccccccecce 27,841 235,800 37.5 + 88,718 539,123 201,621 37.3 11,082 
Royal Exch, ..... 140,124 44,990 32.1 +1,751 138,373 47,286 34.1 418 
Safeguard .....+. 46,145 24,606 53.5 —9,209 55,354 19,478 35.1 17,260 
St. Louis F. & M. 121,547 37,058 30.4 + 46,478 75,069 20,453 27.2 40,636 
St. Paul F. & M.. 3,927,275 1,917,084 48.8 33.8 1,044,371 
Scot. U. & Natl... 245,715 76,388 31 34.3 17,698 
BOR cccccccccccce 89,708 26,057 29 37.1 —5,276 
Seaboard F. & M. 31,290 14,745 47.1 54.9 —12,326 
Seaboard, Md. ..- cescce  cevces ae icwhes § “ae. . > wemene 
Security, Conn, .. 316,557 107,124 33.8 + 91,302 225,255 99,865 44.3 —15,546 
Security, Iowa ... 14,364 2,978 20.7 +1,968 16,332 3,748 22.9 —1,827 
Sel. Risks, N. J.. 25,364 5,728 24.5 +4,728 20,636 3,297 15.9 2,213 
Sentinel .......0.6 25,400 9,048 35.6 + 3,929 21,471 8,436 39.2 1,393 
Skandia .ccccccce 21,842 9,523 43.5 + 8,644 13,198 5,792 43.8 2,737 
Skandinavia .. .. 2,281 644 28.2 + 758 1,523 1,552 101.9 —158 
South Carolina ... 6,239 1,504 24.1 3,049 3,190 508 15.9 474 
Southern, N. Y...  ceveee ——389 .. | = eccces 297 252 $4.8 1,458 
Southern, N. C... 38,372 12,407 32.3 +10,742 27,630 8,007 28.9 5,791 
Springfield F.&M. 865,604 307,636 35.6 + 133,515 730,059 286,811 39.2 47,442 
Standard, Conn... 21,112 4,231 20 +5,167 15,945 5,901 37 184 
Standard Mar, ... 12,329 4,300 34.8 + 2,761 9,568 3,269 34.1 —6,387 
Standard, N. ¥... 435,234 27,404 29.2 +120,164 315,070 114,385 36.3 22,214 
BUF wcvccccccces 121,312 5 5 +17,143 104,169 38,957 37.3 1,997 
Btate AGNUP., cece sevens —18 217 «e —213 
Stuyvesant ...... 172 2 TT ner —4,237 .. § § cscsccs 
GR ccccccccccsce 351,560 5 5.2 343,681 128,568 37.4 7.237 
Gen Uae, cccccces 51,495 25,022 48.& 55,252 24,418 44,1 —1,449 
Superior, Pa. .... 91,407 33,972 37.1 + 23,39 68,014 23,895 365.1 7,094 
Sussex, N, FY..ces 10,580 3,365 31.8 +11,364 —TRt 55,736 .. —122,695 
Swiss Reins, ..... 30,4184 16,668 54.6 +11,841 18,643 6,145 32.9 16,823 
Texas National ... 77,228 28,261 36.5 + 65,186 12,042 527 43 ccccce 
Tokio M. & F.... 526,435 168,595 32 +115,932 410,503 156,473 38.1 22,343 
Transcontinental . 90,054 34,03 37.7 23,650 66,404 26,789 40.3 3,381 
Travelers Fire.... 1,881,305 448,828 23.8 +484,739 1,396,566 382,559 27.3 29,252 
Twin City ..ccece 5,207 1,739 33.3 ,068 1,542 37.9 35 
Union & Phenix.. 22,932 12,142 52.9 12,724 7,776 61.1 3,681 
Union, Eng. ..... T7439 35,036 45.2 67,569 29,126 43.1 6,880 
Union, France ... 79,563 42,270 53.1 63,783 20,253 31.7 20,180 
U. Mar. & Genl.. 30,613 11,629 37.9 25,458 10,505 41.2 —13,755 
United Firemen... 76,534 37.9 63,647 26,264 41.2 —2,818 
We, We DMG sccccves 568,614 33.9 294,918 131,155 44.4 —15,437 
Universal, N. J... 393,038 128,601 32.7 339,485 112,944 33.2 70,455 
MEPRERO  ceccncecs 20,897 11,351 54.3 15,488 6,070 39.1 —1,227 
Utah Home....... 20,005 6,497 32.4 11,778 4,763 40.4 194 
Virginia F. & M.. 2,146 2 1.9 737 1,123 142.8 —1,069 
Wash. Assur...... 68,969 15,569 22.5 68,406 18,547 27.1 —7,248 
Westchester ..... 419,301 179,265 42.7 + 16,545 402,756 173,402 43 5,022 
Western, Canada. 80,493 26,196 32.5 + 39,756 40,737 20,658 50.7 —7,897 
Western, Kans... 369,121 133,067 36 + 64,288 304,833 155,472 51 20,762 
World F. & M... 77,816 29,639 38 +10,770 67,046 26,046 38.8 15,594 
FORMARIFO «cccees 274,786 109,954 40 + 35,566 239,220 83,879 35 48,464 
Zurich Fire...... 388,227 126,241 32.5 +4131,021 257,206 88,619 34.4 260 

Total cescecs 101,095,868 38,738.954 38.4+21,997,685 79,098,183 31,126,729 39.4 13,669,880 








Official Automobile Guide 
Provides Exhaustive Data 


Considerable interest is taken in the 
official automobile guide, published by 
the Recording & Statistical Corpora- 
tion. This guide combines identifica- 
tion and valuation on all cars and trucks 
for the years 1930 to 1936. This identi- 
fication covers the year, number of cyl- 
inders, model number, wheelbase, bore 
and stroke, horsepower, starting date, 
serial and/or motor numbers, factory 
list and weights, and the valuations are 
both wholesale and retail. 


In the active passenger car section is 
given the correct classification symbol 
for bodily injury and property damage 
insurance. In the section on previous 
models the identification is carried back 
on all cars to 1926. 

In a new edition, to be out July 1, 
there will be a section on cost of re- 
placement parts. Records show that 
approximately 95 percent of all replace- 
ments have to do with about 35 parts. 





“T see you're letting your little boy 
drive your car.” 

“Yes, he’s still too young to be 
trusted as a pedestrian.” 











Automobiles Abroad 


The summer of 1935 was a record summer for American foreign 
travel, and with the tremendous rise in values in the interval, 1936 
will doubtless surpass 1935. Increas- 
ing numbers of Americans are becom- 
ing aware that with the excellent 
automobile roads in many foreign 
countries, the constant improvement 
in transportation facilities, plus the 
full and low-cost protection afforded 
by our policies—the first of their 
kind to be provided by American 
companies—the taking of a car 
abroad is a simple matter. 





Undoubtedly many of your clients 
will be going abroad with their cars 
Call or write for full this summer. Persuade them to take 

information, ; oe 7 
out one of our American policies with 
full European service. By doing so 
you will increase your income, and 
will render your clients a service for 
which they will thank you. 


MERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


111 JOHN STREET NEW YORK 




















Me. Ituinois AGENT - 


We would like to make you 
acquainted with ? 


THIS FACT 


THE ECONOMY AUTO INSURANCE CO. 


is one of the state's largest auto stock casualty under- 








writers within the territory in which it operates! 





' 


If you operate in our territory a printed financial 
statement, unusual in character, and unique in that we 
show you our entire list of invested assets, will be mailed 
without obligation. 





BUSINESS UNDER SAME MANAGEMENT TWENTY-ONE 
YEARS 


Economy Auto Insurance Company 
FREEPORT, ILLINOIS 


Operating in the Better Territories in Illinois 
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Pittsburgh, Pa. 
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INSURANCE 
A SPECIALTY 
Agents can be assured 
of satisfied clients 
through Coast to Coast 
Service. 




















MOVE TO LIBERATE FINANCED AUTO PREMIUMS 


(CONTINUED FROM PAGE 5) 





matters. It is rather commonly supposed 
that the difference between profit and 
loss on an automobile finance account 
so far as the insurance is concerned is 
the difference between a liberal and a 
stern policy as to losses. The finance 
company is the assured in the mind of 
the insurance company and the aim is 
to make a profit on the deal and to retain 
the business. The interest of the finance 
company is the all important considera- 
tion and the interest of the individual 
purchaser is decidedly secondary. The 
insurance is written to meet the require- 
ments of the finance company and not 
of the individual. 

When the borrower is dealing with a 
bank, however, and the insurance 1s 
placed with a local agent, the individual 
is the unit in the mind of the company 
and the agent. Accordingly, he is going 
to receive the support and advice that 
the local agent gives his customers and 
he is assured of the best treatment. 


Much Patience Needed 
in Work with Bankers 


The job of getting a bank to enter 
the field and to follow through has been 
rather a slow process but a good deal 
of missionary work has been done, most 
bankers have studied the problem more 
or less and should be more easy to con- 
vince than they were a year ago. Those 
who have been interviewing bankers in 
this matter say that much patience 1s 
required. Eight or ten calls may be nec- 
essary before a banker decides to set up 
an automobile loan division. His first 
reaction is usually negative, but he is 
always willing to listen these days to 
any proposal that will enable him to get 
more return on his money. 


Comparison with FHA 
Loans Can Be Cited 


One of the first objections that the 
banker will bring up is that he is not 
equipped to handle repossessed cars. 
That might seem to be a formidable 
argument, but the fact is that the repos- 
session ratio of all the finance companies 
has been only 2.6 percent. That is the 
ratio for all of the companies on all of 
their business. For a banker who selects 
his risks, the ratio should be very much 
lower. It is said, for instance, that the 
Commonwealth Commercial State Bank 
of Detroit had only two repossessions 
out of 5,000 automobile loans in 1935. 
The Personal Loan & Savings Bank of 
Chicago, which has become a factor in 
the business, states that it has had only 
one repossession. In this case the buyer 
went to the bank, stated that he was 
about to go into bankruptcy and asked 
what he should do about the car. The 


Dramatizing the tes- 
timony and appealing 
to the emotions is the 
trump card of the per- 
sonal injury suit lawyer 
in trying a case. This 
Los Angeles court scene 
shows the plaintiff on 
a stretcher listening to 
the testimony in a suit 
involving a three car 
crash in which two 
women lost their lives. 
The insured automobile 
owner can leave the 
fighting of such cases 
in court to expert law- 
yers employed by the 
insurance company — 
Acme Photo. 





bank took over the automobile and sold 
it the next day to a relative of the bor- 
rower for more than the amount of the 
loan, 

Another objection of the banker may 
be that he is not equipped to make loans 
in such small units. He conceives the 
necessity of setting up special machinery 
and getting into a business that is for- 
eign to commercial banking. One of 
the most effective arguments to dispel 
that notion is to ask whether the banker 
made any FHA No. 1 loans. Almost in- 
variably the answer will be that the 
banker did make these loans and _ his 
only regret was that he could not get 
greater volume than he did. These loans 
were attractive to the bankers and the 
similarity between FHA No. 1 loans and 
automobile loans will appeal to him. 


Bankers Themselves 
Have the Arguments 


Some of the insurance companies have 
worked out plans and have outlined ma- 
chinery, including forms, etc., for the 
banker to use in making automobile 
loans. Other companies tell the banker 
that they would not be presumptuous 
enough to suggest to him the forms and 
machinery to use. They tell him they 
are not trying to dictate to the banker 
how he should run his business. The 
banker has a legal staff and a book- 
keeping department and is in a position 
to work out the details to suit himself. 

One of the best arguments in favor 
of banks making automobile loans comes 
from the banking business itself. C. W. 
Bellew, assistant vice-president of the 
Mercantile National Bank of Dallas, 
Stated, in an article, that the only rea- 
son that his institution has been making 
automobile loans only since January, 
1935, is because it did not get around to 
automobiles earlier. ‘We never re- 
garded automobiles as unsatisfactory,” 
he wrote, “if the borrower himself was 
a good credit risk, and this of course is 
a proviso in making any loan.” 


Banks Need New Outlets 
for Their Liquid Funds 


The Mercantile National Bank, he 
stated, does not make automobile loans 
regardless of the car’s value or of how 
large the equity behind the proposed 
loan may be, if the borrower doesn’t fall 
into what might be called the preferred 
risk class. Any other policy would re- 
sult in putting the bank into the auto- 
mobile business which is contrary to its 
charter. 

Bankers have had impressed upon 
them during the depression the fact, he 
wrote, that the average salaried individ- 
ual is a good credit risk. Since 1929, he 





wrote, people who borrowed from the 
personal loan officers stepped up to the 
window and made their payments on 
the day they were due. 

Automobile loans are in the same cat- 
egory. Changing economic conditions 
have shut off many channels for bank 
loans with the result that banks if they 
are to keep their earnings up, must find 
new outlets for funds. Automobile loans 
appear as one of these outlets. 

“We do nothing to give the impression 
that we are broadcasting this service,” 
he wrote. “If one of the agency cus- 
tomers is interested he will call the in- 
surance office and that office will then 
turn him over to us. The amount of 
business that is being turned our way 
from this source indicates that there is 
full cooperation from the insurance fra- 
ternity. 

“To an extent, this policy of ours in 
connection with the insurance men is 
typical of our entire automobile loan 
policy, which is one of providing a serv- 
ice but not shouting about it.” 


Banker May Have an 
Antipathy for Automobile 


A good many bankers probably have 
an underlying feeling in the matter 
which they may not state and which may 
deter them from entering the field. The 
conservative banker doesn’t have much 
love for the automobile or for instal- 
ment sales. His memory goes back to 
the time automobiles were a luxury and 
their purchase by those who could not 
afford them wrecked many a good man. 
It is well, in bringing the project to the 
attention of the banker, to emphasize 
that the automobile is no longer a lux- 
ury, but a necessity, with 25,000,000 cars 
registered in the country, or nearly one 
to a family. The system of instalment 
sales is here to stay and the record 
proves it is sound. That should be im- 
pressed upon the banker. 


Suggest Survey of the 
Recent Purchasers 


Another good point to bring out is 
that the mortality rate on finance com- 
panies is very low. The National Asso- 
ciation of Sales Finance Companies last 
July estimated that only 35 finance com- 
panies have gone out of existence in the 
past five years. 

The fact should be brought out that 
between 60 or 70 percent of the cars 
sold are financed. Among those buying 
automobiles under contract are people of 
the highest credit rating. Many are able 
to pay cash, but they prefer to buy their 
automobiles by paying like rent out of 
their income. 

If the banker is doubtful as to the 
credit standing of those who purchase 
automobiles on time, the suggestion 
might be made that he get from one or 
two of the automobile dealers in town 
a list of buyers for the past year and 
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the banker will be impressed with the 
fact that a large proportion of those are 
good credit risks. 

The banker should be told that the 
making of automobile loans is no more 
a specialized business than the making 
of other loans. It is true the automobile 
loan is in a small unit and amounts to 
retailing money rather than wholesaling. 
Accordingly the banker must get a 
slightly higher interest charge. The 
handling process is very little different 
from that in making FHA No. 1 loans. 

The ability and willingness of the 
borrower to repay is the only thing that 
the banker has to watch. 

The banks today have the money to 
loan and they are looking for work to 
keep their staff occupied. 


Banker Will Bring Up 
the Insurance Feature 


Some of those who have been success- 
ful in presenting the idea to bankers 
say that it is well to avoid all mention 
of the insurance feature until an attempt 
has been made to convince the banker 
that the making of automobile loans is 
worth while and is feasible. The banker 
will usually bring up the question of 
insurance himself. If he is won over to 
the idea and is inclined to enter the field, 
he will treat the insurance man that 
brought the matter to his attention as 
the insurance adviser. Most of the com- 
panies are now suggesting that the 
banker require that the borrower insure 
under the comprehensive policy and with 
$25 or $50 deductible collision. 

Practically all of the finance com- 
panies for the past year or so have been 
requiring collision insurance as well as 
fire and theft. However, not all of the 
banks that have gone into the plan are 
requiring collision. The Personal Loan 
& Savings Bank of Chicago, for instance, 
does not do so. 

Once a bank decides to enter the au- 
tomobile loan field and does so at the 
instance of insurance interests, it is up 
to the individual agent to help put the 
program across. 


Opportunity Is Given 
for Systematic Work 


Some of the companies suggest to 
agents that this gives them a great op- 
portunity to do some systematic, intel- 
ligent soliciting. Instead of trying to 
sell automobile insurance directly, here 
is a chance to approach prospects indi- 
rectly, by suggesting that they purchase 
their automobiles on the time payment 
plan and do it through the bank. Here 
is a chance to approach new prospects 
without raising in them their customary 
initial resistance to an insurance solici- 
tation. Every one is interested in any- 
thing that has to do with his automobile 
and if the agent is the one who leads 
him to the bank, that agent is the one 
who is going to get his automobile in- 
surance. That is an easy way to form 
a contact with new prospects, who have 
other insurance needs as well. Further- 
more, the agents in this way will be 
creating good loans for the bank and 
will induce the bank to reciprocate by 
staying out of the insurance business. 


Buyer Makes a Cash 
Deal with Auto Man 


The usual procedure now is for the 
buyer to decide upon the car that he 
desires to purchase, get the terms from 
the dealer on a cash payment basis and 
then arrange for the financing with the 
bank. The bank very often gives its 
check payable to the dealer. 

f a trade-in is not involved, the new 

car purchaser very often can get a better 
deal on a new car by paying cash. 
_ Agents realize that there is a danger 
in the banks entering the automobile 
financing business which must be 
guarded against. That is the danger of 
the banks going the same way as the 
finance companies have gone and ap- 
Propriating the profit on the insurance 
transaction themselves. This can be 
avoided if the agents enter the picture 
aggressively and create the idea that it 
2S a cooperative undertaking. 

Some of the plans promoted by the 
companies provide that one or two 





Definitizing 


the Canvass 





The form shown herewith is used by 
an aggressive Cincinnati agency writ- 
ing a large volume of automobile busi- 
ness. It was devised not only to show 
the prospect where his coverage is lack- 
ing, but also to keep before the agent’s 
or solicitor’s mind all of the coverage 


used if there is competition for the 
business, the premium for the other 
company being filled in here, showing 
exactly where the difference in rates, 
if any, lies. The prospect is then sold 
on the idea of purchasing his insurance 
in the company represented by the 








Insurance on your 


BODILY INJURIES: $ 


Ire; 
Theft; 


Explosion; 


Chemicals; 


PERSONAL ACCIDENT POLICY: 





Automobile Insurance Quotation 


FOR 


BODILY INJURIES: (Injuries to other persons) 
$ 5,000/ 10,000 Limits............. 

10,000/ 20,000 Limits............. ~ a= 

25,000/ 25,000 Limits...........<. ——- 

50,000/ 50,000 Limits............. -—— 


100,000/100,000 Limits............. ———— + 
PROPERTY DAMAGE: (Damage to property of others) 
OOO Meni 6 6 cb owaccawaewesieqes — 


DRIVE OTHER CAR COVERAGE 


5,000/ 10,000 Limits............. $ 5.50 ——— 
10,090/ 20,000 Limits............. 6.33 ——— 
25,000/ 25,000 Limits............. 6.71 ——— 
50,000/ 50,000 Limits............. 7.15 —— 
100,000/100,000 Limits............. 7.31 —— 


PROPERTY DAMAGE: $ 5,000 Limit...........c.ccccees. $ 2.50 
COLLISION: (Damage to your own car caused by a collision) 


$ 25.00 Deductible from each loss... ———— 

50.00 Deductible from each loss... ———— 

100.00 Deductible from each loss... ———— 

COMPREHENSIVE: (Demege to your own car) 


Glass Breakage; 

Strikes and Riots; 

Windstorm, Cyclone and Tornado; 
Falling Aircraft; 

Flood or Rising Water; 

Hail; 

While on board boat; 

Malicious Damage; 


TOWING: (Covers all cost of emergency repairs up to $10.00) $ 3.00 


$3,750 for death or dismemberment 
$25 per week for 26 weeks........ $ 


will cost you as follows: 


Yearly Costs 








J 





with which he should be familiar when 
talking to a prospect for automobile 
insurance, including a personal accident 
policy, frequently overlooked as a sales 
possibility. The agency writes the com- 
prehensive coverage exclusively rather 
than the old fire and theft coverage, 
thus giving complete protection. 


In the first column, under “Yearly ' 


Costs,” the premium is entered in the 
presence of the prospect as the agent 
talks to him. The second column is 








agency, its nationwide operations, 
prompt claim payments, and facilities 
for servicing being stressed. 

The agency has been very success- 
ful using the form because it not only 
gives the prospect a clear idea of what 
he is getting, but it also causes the 
agent to give a rounded out presenta- 
tion of all of the lines on which the 
policyholder should be informed, enab- 
ling the agent to utilize all of his sales 
possibilities. 








agents in a city shall have a monopoly 
of the business of a particular bank. So 
far as the agency business in general is 
concerned, this is not much better than 
the present arrangement whereunder an 
individual agent controls the business of 
a finance company. There may be this 
difference, even under these circum- 
stances, however, in that the agent con- 
trolling the business of a bank, if he is 
not a so-called bank agent, is more 
likely to be a legitimate agency operator 
than is the agent controlling the busi- 
ness of a finance company. The latter is 
more likely than not to be an instru- 
mentality of the finance company. 

In order to break down the coercive 
power of credit in the automobile financ- 
ing field and to liberate this business for 
the agents as a whole, it would seem 
that the most desirable course is for the 
agents to approach the enterprise coop- 
eratively and in advertising the scheme. 





Then, with that framework, the indi- 
vidual agent can proceed to solicit com- 
petitively, on his own account, with the 
assurance that the best man will come 
out ahead. 

Melvin Rouff, vice-president of the 
Houston National Bank, in an article in 
“Banking,” observed that by permitting 
the car purchaser to choose his own in- 
surance agent or agency the bank has 
submitted to it the good will of some 
200 agents who naturally welcome op- 
portunities for new business and who 
are strong boosters for the bank and 
its automobile finance plan. 

He said that the total additional cost 
of the personal loan department, in- 
cluding the automobile division, has 


been for stationery, postage and adver- 
tising. The bank has done no news- 
paper advertising, although it has used 
a few outdoor paper poster boards. 
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How the Agent Can Become a 
Factor in Auto Safety Work 





For the agent who is not a skilled 
public speaker or who feels that he 
lacks adequate knowledge of the subject 
of highway safety to make an effective 
address before Rotary, Kiwanis, and 
other service clubs and civic organiza- 
tions, the best course is to consult the 
National Bureau of Casualty & Surety 
Underwriters. The Bureau is con- 
stantly engaged in cooperating with lo- 
cal agents in promoting safety and is in 
a position to arrange demonstrations 
and lectures or furnish suggestions for 
local safety campaigns to get the maxi- 
mum effect from the time and effort ex- 
pended by local insurance men. 

Where effective safety work is al- 
ready being done the agent can accom- 
plish most. by cooperating with the lo- 
cal chamber of commerce, American 
Legion post, civic clubs, and safety 
council. He will find that he will be 
looked upon as an authority on the 
subject because of being an insurance 
man. If no safety work is being done 
it is more effective for the agents of a 
community to get together to put across 
a program consisting of the well known 
“Three  E’s’—education, engineering, 
and enforcement. 


Teaching Safe Driving 
to High School Students 


One of the most important phases of 
educational work is the teaching of safe 
driving to high school students. The 
National Bureau has prepared a text- 
book, “Man and the Motor Car,” espe- 
cially for this purpose and agents can 
do effective work in seeing school 
boards, principals and. superintendents 
to get it introduced in high schools. 

Two talking slide films, “Death Takes 


| No 


Holiday,” and “Stop That Thief,” 
may be obtained through the National 
Bureau, as well as some 16 silent slide 
films for which printed lectures are 
furnished. 

Elementary school education in safety 
should be directed at promoting safe 
playing and safe walking. 


Should Have Survey to 
Correct Physical Hazards 


On the engineering phase emphasis 
should be on getting a survey made by 
competent authorities so that local haz- 
ards in street layouts, lighting, etc., can 
be discovered and remedied. Many 
towns are still in the horse and buggy 





stage as far as street facilities are con- 
cerned. 

On the enforcement side particular 
stress should be laid on (1) having the 
police establish an accident prevention 
bureau; (2) formation of an accident 
investigation squad; and (3) a program 
to abolish ticket-fixing. On all of these 
the National Bureau is in a position to 
give counsel which will be helpful. 

Alert agents in many communities 
have found that safety work provides 
not only the satisfaction of taking part 
in an important humanitarian activity 
but also of advancing one’s prestige in 
a way that is proving profitable from 
a business standpoint. Nor is it neces- 
sary to be an oratorical spellbinder to 
take an effective part in the work of 
promoting safety, as there is much to 
be done beside speechmaking. 

Among cities where local agents have 
taken the initiative in building up’ im- 
portant safety campaigns are Chicago, 
Omaha, Syracuse, Austin, Tex., and 
New Haven. 





Sees Chance for Greater 
Efficiency in Adjusting 








Harvey Highbaugh of Knoxville, 
Tenn., superintendent of claims of the 
Tennessee Automobile of that city, feels 
that the casualty companies should draw 
in their belts and take an inventory of 
the men who are settling claims out in 
the field. Many of the claims are oad- 
justed and looked after by young attor- 
neys who have not had much experience 
in this line. During the earlier years of 
adjusting work many of these men with 
lack of experience do not leave a very 
commendable record. Mr. Highbaugh 
feels that the outside claim contact man 





is the key to the claim ratio situation. 





Mr. Highbaugh believes in keeping out 
of the courts as far as possible. 

He has in mind an adjuster who for 
the last three years has failed in only 
two cases to settle direct with claimants 
and before they employed attorneys. Mr. 
Highbaugh says that he believes that 
most companies are conservative enough 
in their underwriting. What is done 
after the accident occurs, he says, deter- 
mines the difference between high and 
low loss ratios. If claims are handled 
with high efficiency and due regard taken 
for court costs, attorney fees and the 
loss suffered through jury prejudice 
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Practical investigation and adjustment service is a vital need to 
successful underwriting and claim management. 
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much can be done to create good will 
where the diplomatic adjuster gets ty 
the claimant before a lawyer is em- 
ployed. In speaking of the adjuster in 
mind he places great value on signed 
statements from claimants and_ wit- 
nesses, prompt investigations, salesman- 
ship and careful planning. He uses the 
Golden Rule to a great extent. This 
man, Mr. Highbaugh says, regards his 
work as a highly specialized profession, 
He attributes his success to the training 
that he had after he finished law school 
and when he entered the field. He has 
a natural liking for people and sympa- 
thizes with them. He regards claim 
work as a human business and every- 
thing in it has to be considered from 
that angle. 

Mr. Highbaugh believes that a good 
manual for adjusters should be written 
by someone who has made a success in 
the field and who has had experience in 
an executive capacity in a home office 
claim department. The author should 
go into detail as to the proper conduct 
of the investigator- -adjuster when in the 
presence of claimant, and call attention 
to the importance of such elements as a 
genial, disarming smile, gentle voice full 
of poise, an effective expression of a will- 
ingness to be fair. It should be pointed 
out how he should control the conversa- 
tion and create the general atmosphere. 
He should be a good listener and gain 
and hold the claimant’s confidence. The 
legal phases need not be touched so 
much in this manual. Furthermore Mr. 
Highbaugh believes that law schools 
might add a brief course in claim adjust- 
ing. He holds out for a better trained 
and more closely supervised force of ad- 
justers. 


Agent Should Make 
Definite Proposal 








The practice of giving its clients 
complete insurance coverage at a mini- 
mum cost has been largely responsible 
for the growth of the LEarls-Blain 
agency, Cincinnati, one of Ohio’s lead- 
ing agencies. The agency believes in 
regular contact with its clientele, giv 
ing the insured the benefit of the 
changes and improvements in forms as 
soon as they are brought out. Prac- 
tically all of the automobile business is 
being written under the comprehensive 
coverage. The average fire and theft 
policy runs around $5 or $6. It has 
been found that the premium may usu- 
ally be doubled by talking to the pros- 
pect about the towing form with an 
additional $3 premium and the rental 
form for a $2 additional premium. He 
is told that the rental form is the “use 
and occupancy” coverage of the auto- 
mobile line. 

The comprehensive policy is written 
under an actual value form rather than 
stated amount. The agency feels it 
will be more satisfactory to the insured 
because it covers new equipment if 
added to the car. The prospect is told 
it covers practically everything except 
collision. 

The agency is using a new survey 
card which shows at a glance what cov- 
erage the insured is carrying, whether 
personal, business, buildings, contents, 
etc. When the expiration comes back, 
it is checked with this card, and if the 
insured is a prospect for another line, 
he is contacted. 

Too many of the agents today are 
still of the school, “You don’t need no 
insurance today, do you?” The Earls- 
Blain agency believes in going to see a 
prospect for insurance with a definite 
proposition. Frequently, although the 
prospect may not be ready for the cov- 
erage proposed, he will want some other 
line taken care of which he will give to 
an agent who comes in to see him to 
talk intelligently about his needs. Auto- 
mobile insurance usually comes as a re- 
sult of the agency carrying some other 
line, the Earls- Blain agency has found, 
and if the agent is alert and giving his 
client the service he should, he will 
gradually get all of the business. 
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Drunken Driving Problem 








The percentage of automobile accident 
fatalities and injuries due to liquor as 
reported by the National Safety Council 
may be too low in the light of a study 
made by Dr. H. A. Heise of Columbia 
hospital, Milwaukee, the council admits, 
and its reports are undoubtedly too low 
on the “had been drinking” items. Ac- 
cident statistics cannot accurately ap- 
praise the influence of alcohol on traffic 
accidents until accident reports are im- 
proved and drivers and pedestrians in- 
volved are classified as “had been drink- 
ing,” not only when they are so drunk 
they cannot walk, talk or drive, but also 
when they seem sober to casual ob- 
servers but actually are under the influ- 


ence of alcohol sufficiently to impair 
physical and mental faculties. 
Dr. Heise analyzed 119 automobile 


accidents involving injury or death to 
116 persons at Uniontown, Pa., classi- 
fying as alcoholic accidents those in 
which a responsible individual had more 
than .02 percent alcohol in body fluid. 
This has been shown to cause psycho- 
logical inferiority although not neces- 
sarily obvious drunkenness. His survey 
showed 60 percent of accidents and 75 
percent of people injured or killed were 
in alcohol accidents, as compared with 
the 7 to 10 percent reported by the Na- 
tional Safety Council. 

There is no doubt that alcohol is much 
more the traffic problem since repeal 
than it was under prohibition, the coun- 
cil states, on the basis not only of actual 
statistics but special reports from many 
cities and towns throughout the country. 
From 5 to 10 percent of drivers and 
pedestrians in fatal accidents have been 
classified as under the influence of liq- 
uor or “had been drinking” by city and 
state authorities. The council finds it is 
difficult to get true reports on this item 
and the percentages understate by an 
undetermined amount the importance of 
alcohol as a contributing factor in acci- 
dents. The council reports “had been 
drinking” drivers in fatal accidents have 
increased 29 percent and pedestrians 53 
percent since repeal, and in non-fatal ac- 
cidents drivers increased 50 percent and 
pedestrians 64 percent. 


Drunken Pedestrian Found 
to Be the Biggest Problem 


Most cities report substantial in- 
creases in arrests for drunken driving, 
increases of 40 to 50 percent being fre- 
quent and in some cases much higher. 
In Cleveland and Chicago drunken 
driver arrests have increased several 
hundred percent; in Boston the drunken 
pedestrian is considered a greater prob- 
lem than a drunken driver. Los Angeles 
reports a large increase in drunken pe- 
destrian accidents. 

_ In Pittsburgh drunken drivers were 
involved in 4.5 percent of 1934 auto ac- 
cidents compared with 1 percent in 1933, 
and drunken pedestrians in 6.5 percent, 
compared with 2.5 percent. A 90 per- 
cent increase in traffic accidents involv- 
ing drinking motorists is shown by De- 
troit in a report covering the first nine 
months of 1934. The Chicago records 
for ten months last year show that 
drinking driver arrests increased from 
188 to 611, drunken pedestrian arrests 
trom 188 to 427 and fatal accidents due 
to drunken driving increased proportion- 
ately. 

_ Other cities in which drunken driving 
increased were: Elizabeth, N. J., 45 per- 
cent for ten months; Newark, N. J., 40 
percent; Milwaukee, 25 percent; Syra- 
cuse, 32 percent; Duluth, 8 percent: 
Springfield, Mass., 39 percent; Buffalo, 
53 percent; Schenectady, 11 percent; 
Erie, Pa., 95 percent; Rochester, N. Y., 
100 percent. Decreases, however, were 
Teported by Baltimore, 50 percent; Wil- 
mington, Del., 12 percent; Los Angeles, 
17 percent; New Haven, Conn., 7 per- 
cent. 

The National Safety Council says an 
outstanding need is a reliable chemical 
test as to drunkenness and standardiza- 
tion of findings that will be accepted as 
legal evidence. The consensus of au- 
thorities is that as little as .02 percent 





of alcohol in body fluids will show the 
person has been drinking when other 
signs will fail altogether, that when there 
is .1 percent there is measurable loss 
of control and with .2 percent of alcohol 
there is real intoxication with irrespon- 
sibility, general helplessness and lack of 
control of mental and physical functions. 

The educational method of reducing 
automobile fatalities and injuries is too 
slow, the council reports. What 1s 
needed is stiffer penalties and _ stricter 
law enforcement, the best weapon being 
revocation or suspension of driver's li- 
cense. Less than half the states have 
such laws, but legislatures in at least 
eight states this year are expected to 
consider passing such acts. 


Need New-Qwnershin Policy 
to Make Costs Definite 


Field Assistant Boag of the Travel- 
ers at Pittsburgh in “Travelers Protec- 


tion” stresses the responsibility of 
agents in calling attention of their as- 
sured and prospects to the necessity 





non-ownership automobile 
coverage. Some concerns seemingly 
have not recognized the danger to 
which they are exposed where cars, not 
owned by them, are used sometimes in 
their interest. There is no question as 


of proper 


to the liability of the concern as to’ 


such cars. 

Mr. Boag states that the law has 
many times decided that the “princi- 
pal is responsible for the actions of his 
agents.” The principal, however, never 
knows how much he may be called 
upon to pay in case of an accident in- 
volving a car of this kind. That is, 
the liability is indefinite. As Mr. Boag 
points out, any business concern can 
move along in a more orderly way if 
it is sure that its costs are definite and 
certain. It is the unexpected cost 
thrust upon a business enterprise sud- 
denly for which no preparation ,has 
been made that may jar it severely. 
Therefore any business whose employes 
use their own cars but which may be 
used on errands for the employer are 
exposed to this contingent liability. 

Mr. Boag says that he finds in a 
number of cases firms trying to solve 
the non-ownership auto problem by re- 
quiring employes to file policies with 
them with the name of the firm as an 
additional assured. Those employes are 
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selected where there seems to be con-: 
tingent liability involved. Employers 
find that under certain conditions some 
employes are insured and others are 
not. Some carry policies of higher lim- 
its and others have the lower brackets. 
Some are insured in good companies 
and others are covered under policies 
of outfits that are quite shaky. There- 
fore these policies differ in many ways. 
Mr. Boag points out that it is desir- 
able and essential to get coverage of 
this kind that is uniform and substan- 
tial. Where individual policies of em- 
ployes are handled there is liable to be 
much confusion. Where a non-owner- 
ship liability policy is secured the han- 
dling of the msurance is simple and it 
eliminates the work of checking indi- 
vidual policies. 

Mr. Boag states that his observation 
and experience have convinced him that 
non-ownership automobile coverage has 
been neglected and that many agents 
therefore are losing an opportunity to 
increase their own business and bene- 
fit employers who are exposed to dan- 
ger. 


Definite methods for closing accident 
and health business as used by the lead- 
ing producers are given in the X-Seller- 
ator. Copy sent on approval. Price 

2.50. The National Underwriter. 
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Facts and Figures 


1. The ''Suburban" is a 
sound Stock Com- 
pany writing at in- 
dependent rates. 

2. Has "A" rating by 
Best, meaning Ex- 
cellent. 

3. Cash and Govern- 


ment Bonds alone 
in excess of 























AUTOMOBILE INSURANCE 
That's Easily Sold 


RATES AND 


SERVICE 


That Really Satisfy 


35% PREMIUM INCREASE IN 1935, Specializing in Auto- 
mobile Insurance it is only natural that we are in a position to ren- 
der Superior Service, both as to underwriting and the handling of 
claims. All policies are issued the same day applications reach 
our office. Over-night service to all points in Illinois. Our Special 
Agents and Home Office Personnel are especially trained Auto- 
mobile Insurance Men with a thorough understanding of the 
agents’ problems. 


SUBURBAN ENJOYS “A” RATING 


In addition to having an "A" rating, the company also has approxi- 








are in exc mately $3.00 in assets for every $1.00 of liability. We write at r 
total liabilities. independent rates and give 24 hour claim service. Assureds V4 
4. Assets $403,259.00, away from home may telephone the Home Office collect r 
sph ap Surplus from anywhere in the United States and their claim will / a 
ean receive immediate attention. If you like this kind of we rf & 
; bi st ke . a Company and this type of Service, it will pay you J as s 
‘ . . . . + . . cS: {*) 
$3.60 in assets for to inquire if there is an opening available in your jest 
every $1.00 of lia- territory. J Na Pe 
bility. J oe =< 
‘y 
6 24 Hour Claim ACT NOW | Vote 
Service anywhere in VRE 
the United States. SSE 
7¥ Se 
Peo 
1 & a4 
SUBURBAN AUTO INSURANCE CO. FAS > 
S my - 
EDWIN F. DEICKE, President Je ¢ ox 
~ Rol < 
LOMBARD, ILLINOIS Leese 
7 KS Se + s & ” . 
Automobile and Plate Glass Insurance Fa SY os e ~ r 7 ao 
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Stock Casualty Premiums Show Increase of 
Nearly 4 Percent in 1935 








Stock casualty 

P automobile pre- 
$221,932,794 miums in 1935 

e totaled $221,932,- 

794 compared 

48% of with $213,938,570 
Grand Total in 1934, a gain of 
$8,202,666 or 3.8 

percent. The 

losses last year totaled $112,262,453 


compared to $110,913,839 in 1934. The 
loss ratio showed an improvement, be- 
ing 50.5 percent last year compared to 
51.8 in 1934. 

Stock casualty automobile liability 
premiums totaled $171,261,251 in 1935, a 
4.7 percent increase. Liability losses 
totaled $90,474,310, making a 52.8 per- 
cent loss ratio, compared to 57 percent 
last year. Property damage premiums 
increased 1.5 percent to $46,838,180. 
Losses were $15,988,049, a 34 percent ra- 
tio, the same as last year. Collision pre- 
miums totaled $3,817,357, a decline of 10 
percent. Losses were $2,178,620, a 57 
percent loss ratio, compared to 52 per- 
cent last year and 47 percent in 1933. 














TEN STOCK CASUALTY AUTO LEADERS 
1935 1934 Inc. % 

Net Paid Net or Dec. Inc. or 

Prems. Losses Prems. inPrems. Dec. 

ei. ee $16,798,845 $8,005,629 $15,110,548 +$1,688,297 +-11.1 

Travelers Indem. .. 5,501,810 1,922,641 5,644,115 —142,305 —2.5 

2. Hartford Accident.. 12,059,303 6,264,537 11,315,630 +743,673 +6.5 

3. General Accident... 10,776,889 5,199,040 10,145,811 +631,078 +6.2 

4. Employers Liab. 10,017,123 6,178,194 10,909,226 —892,103 —8.1 

American Employ.. 2,354,033 1,457,222 2,317,444 +36,589 +41.5 

5. American Auto. ... 9,312,820 3,960,267 7,589,619 -+-1,723,201 +-22.7 

6. Aetna Casualty .... 8,923,322 3,317,561 7,427,393 -+-1,495,929 +20.1 

PetOR TMP cecessss 4,435,17 2,736,082 5,559,490 —1,124,319 —20.2 

ee ae AL 2: ee 8,070,932 4,839,603 8,260,498 —189,566 —2.2 

8. Maryland Casualty. 7,616,957 4,876,631 6,717,962 +898,995 +13.3 

9. Fidelity & Cas. 6,932,765 3,789,944 6,851,943 +80,822 +1.1 

10. Globe Indemnity 5,844,943 3,196,420 6,268,600 —423,657 —6.7 

Royal Indemnity... 4,815,707 2,485,026 5,158,212 —342,505 —6.6 

Eagle Indemnity... 1,121,315 786,617 1,354,981 —233,666 —17.2 
The Travelers again led the stock au- | The Hartford Accident was again second 
tomobile casualty companies with $16,- | with $12,059,303, a 6.5 percent gain. The 
798,845 in premiums, an 11.1 percent gain. | General Accident went ahead of the Em- 
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ployers Liability into third place with a 
6.2 percent gain and a $10,776,889 total. 
The Employers Liability had a $10,017,- 
123 total, an 8.1 percent decrease. Ine 
American Automobile went up to fifth 
place from sixth with a $9,312,820 total, 
a 22.7 percent gain. The Aetna Casualty 
also went up a notch to $8,923,322, a 20.1 
percent gain. The United States’ Fidel- 
ity & Guaranty came seventh with $8,- 
070,932, a 2.2 percent decline. The Mary- 
land Casualty ranked eighth with 
$7,616,957, a 13.3 percent gain. The Fi- 
delity & Casualty had $6,932,765 and 
came ninth with a 1.1 percent gain, while 
the Globe Indemnity with $5,844,943, a 
6.7 percent decrease, ranked 10th. 

Other stock casualty companies show- 
ing substantial gains in 1935 were: 
American Motorists, $710,722 gain; 
American Rensurance, $403,470; Conti- 
nental Casualty, $453,544; Employers 
Reinsurance, $409,268; General Reinsur- 
ance, $640,180; Manufacturers Casualty 
of Pennsylvania, $520,345; Standard Ac- 
cident, $619,954 and the Zurich, $610,- 
351 gain. 









































1934 1933 ——__—_—__ 
Total Liability. Property Damage Collision Total Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss Inc.orDec. Net Paid Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems Losses Ratlo 
$ $ % $ $ $ $ $ $ % $ $ $ % 
Gate Can, ..0s500s 8,923,322 8,317,561 37.1 +1,495,929 5,531,676 2,101,829 2,872,788 945,848 518,858 269,884 38.4 559,756 6,867,637 2,705,855 39.5 
MOime BAGO cases 4,435,171 2,736,082 61.6 [ne Ree | 2sbens andbebs océenk.- csnwan 63.7 —793,838 6,353,328 3,468,577 54.4 
American Auto, 9,312,820 3,960,267 42.5 7,066,491 3,219,468 2,231,405 14,924 7,547 45.4 423,342 7,166,277 3,243,588 45.3 
American Cas, § 570,73 65.5 632,681 475,917 228,953 9,605 8,237 70 —39,751 865,498 572,253 66 
Amer. Employ...... x 22 €1.9 1,787,731 1,269,409 537,765 28,537 18,393 59.2 119,416 2,198,028 1,256,204 57.2 
Amer. Fidelity g 39.9 125,684 53,682 57,649 5,629 3,874 46 —7,416 167,399 83,611 50 
Amer. Motorists a; 42.2 3,250,156 1,512,291 933,664 44,762 25,653 41 616,801 2,901,059 1,186,293 40.8 
Amer. Policyholders 820,101 370,851 45.2 559,459 294,493 254,534 6,108 2,603 28.4 532,673 342,833 84,945 24.6 
"ee 919.167 216,224 34.4 843,834 296,485 oe ee eee 44.5 59,796 455,901 174,435 38.2 
Amer. Surety ..... 1,099,395 924,565 47.7 829,296 437,395 260,300 9,799 6,223 45.8 18,700 1,013,074 465,392 46 
Assoc. Indem. ..... 1,071,979 624,399 58.2 715,181 463,602 254,833 101,965 64,768 55 —145,517 1,298,978 930,147 71.7 
Btiantic, Tex. <x... 298,496 93,809 31.4 215,131 68,194 74,880 3,126 2,183 30.5 50,992 132,966 20,692 15.6 
Bankers Indem. ... 1,722,042 859,709 49.9 1,356,208 717,664 351,263 14,571 5,818 74.2 —344,564 1,904,223 1,142,948 60 
Car & General 994,256 534,379 53.7 765,249 446,685 219,977 9,030 7,595 56.3 —102,903 1,070,614 485,712 45.3 
Central Surety ..... 1,960,129 1,086,514 55.4 1,589,820 939,008 348,348 21,961 11,748 66.9 —217,141 2,081,719 1,076,531 51.2 
Century Indem., 2,581,184 316,643 51 1,977,491 1,117,839 582,817 20,876 9,680 59.9 3,039 2,650,259 1,196,425 45.1 
Citizens Casualty 37,341 ke 29,909 272,213 TA5A —22 607 97.4 —262,104 1,032,176 588,874 56.9 
¢Columbia Cas. 7 19,733 see 4 J fe) Paes —123 Siete. | spiecwelete —185 148,276 .. 
Commercial Cas. 1,969,128 1,292,865 65.7 ,596,577 1,144,372 354,902 17,649 9,291 76.2 —611,898 2,622,222 1,719,782 65.5 
Conn. Indem. ..... 313,106 98,827 31.6 236,632 79,850 ee GE “Aaiease  <tcess 35.8 59,75 193,37 33,176 17.2 
Continental Cas. 4,607,428 1,868,571 40.5 3,481,332 1,496,375 1,073,954 52,136 36,090 43.1 374,339 3,779,545 1,531,334 40.5 
Eagle Indem. ...... 1,121,315 786,617 70.1 881,778 675,386 225,291 14,246 14,314 63 —164,854 1,519,835 641,084 42.2 
Employers Liab. 10,017,123 6,178,194 61.6 7,713,271 5,355,464 2,142,507 161,345 84,700 55.6 —372,688 11,281,909 5,562,387 49.3 
Employers Reins. 4,141,827 1,342,330 32.4 3,652,581 1,245,780 466,250 22,988 15,833 38.9 1,104,949 2,627,610 1,542,383 58.6 
MPOPOKR CAS, os0i00% 423,914 180,254 42.5 312,502 139,272 109,348 2,065 1,222 23 231,880 198,453 19,917 9.6 
Europ. Gen’ L Re.... 3,475,692 1,127,062 32.4 3,401,846 1,115,088 70,989 2,857 1,523 31.5 1,029,338 2,181,245 718,582 32.9 
Excess, N. one ee 2,276,182 1,012,489 44.4 1,834,674 844,408 388,838 52,670 17,669 43 —46,198 1,942,988 652,619 33.5 
Fidelity & oa re 6,932,765 3,789,944 54.6 5,254,175 3,198,203 1,601,183 77,407 33,358 55.1 13,809 6,838,133 4,077,871 59.7 
Fireman’s Fund., Ind 1,661,984 763,435 45.9 1,273,003 622,609 360,133 28,848 16,271 37.1 158,339 1,473,490 400,544 27.1 
First Reins. ....... 131,278 157,940 > —126,717 129,227 157,940 DE,  <ssh066,  Liletmne - “Gain 56.2 49,514 208,481 146,780 70.2 
General Acci. ...... 10,776,889 + 631,078 8,407,964 4,349,661 176,616 192,309 95,543 44.4 423,748 9,722,063 4,375,534 45.1 
Gen’! Cas., Wash... 1,631,893 + 152,086 1,196,571 571,429 434,864 458 681 46.1 236,793 1,243,014 438,554 35.2 
General Reins. 1,755,889 ‘. + 640,180 1,539,915 315,556 215,925 49 —81 58 57,599 1,058,110 672,413 63.5 
Giens Falls Indem. 2,701,571 2. + 74,002 2,053,879 1,193,110 588,338 59,354 35,582 58.3 —144,499 2,772,068 1,595,336 52,6 
Globe Indem. ...... 5,844,943 54.6 —423,657 4,490,255 2,713,494 1,191,075 163,613 77,898 54.3 —270,066 6,538,665 3,254,861 49.9 
Great Lakes Cas... 344,094 s + 196,361 220,226 ,515 110,367 13,441 2,781 19.7 43,057 104,676 3,711 3.6 
Great Amer. Indem.. 3,403,920 47.9 + 206,851 2,592,467 5 781,094 30,359 12,151 3,197,069 1, 452,211 45.4 277,004 2,920,065 1,245,537 42.6 
Hartford Acci. ..... 12,059,303 51.9 + 743,673 9,061,309 2,686,347 311,647 162,066 11,315,630 6,332,230 55 170,884 11,144,746 6,226,401 55.8 
Home Indem. ..... 1,329,919 55.5 + 263,787 1,031,400 , 296,081 2,438 300 1,066,132 726,622 68.1 —94,946 1,161,078 1,058,787 91 
Indem. No. Amer 4,409,333 43.8 —124,007 3,344,122 1,591, 547 1,019,864 45,347 21,056 4,533,340 2,696,893 59.4 —724,536 5,257,876 2,657,261 50.5 
Enland Cas. ....... 10,566 14.3 eS TS ee ee ee ee ee 7,414 1,771 23.8 2,151 5,263 746 «14.2 
Keystone AutoClub. 1 618, 960 46.7 + 107,706 »166,856 592,731 391,350 60,754 23,546 1,511,25 703,498 46.5 —60,371 1,571,625 727,501 46.3 
Lendon & Lanc.... 525,85 46.8 +41,548 1,187,067 590,460 316,069 22,720 11,439 1,484,308 771,720 51.9 136,472 1,347,836 815,847 60.5 
London Guar. ..... 2°513,823 61 —338,293 2578 554,937 35,771 17,803 2,852,116 1,730,548 60.6 —70,472 2,922,588 1,492,344 51 
eee $4,068 30.9 + 29,288 5 27,856 1,886 1,079 54,780 28,240 51.5 10,569 44,211 19,147 43.3 
mere. Can, Pa.sis. 1,915,350 27.7 520,345 439,759 23,485 12,941 1,395,005 406,879 29.1 945,293 $49,713 250,743 29.6 
Maryland Cas. 7,616,957 64 + 898,995 1,759,749 84,201 96,551 6,717,962 3,630,851 54 940,640 5,777,322 3,705,405 64.3 
Mass. Bonding .. 4,595,485 54.7 + 284,912 980,632 16,006 9,807 4,310,573 2,185,542 50.7 279,314 4,081,259 2,019,825 50 
Merch. Indem...... 566,700 34 +38,015  ##§ QOB,7OO 298,0TR  — incsces.  SBBZL = icavcee 3 cccsee 528,685 216,970 40.9 —46,698 575,383 165,694 29.3 
Metropolitan Cas... 2,213,034 68.4 + 22,768 392,331 19,453 14,193 2,190,2 1,491,228 68 —318,226 2,508,492 1,505,758 60 
ge ee, eee ee ile: oxi sr otbidiit ache: a7 tna Metta int toate sucka | peal  aeelieirg * ) Seen ot sees ie. » nieiilicaa 106,634 32,888 30.8 
New Amsterdam .... 4,938, 790 68.9 1,014,960 44,790 22,488 4,852,090 3,459,713 71.3 294,468 5,146,558 2,647,646 51.5 
National Cas. ..... 279,270 48.8 68,109 2,597 2,833 333,420 124,853 37.4 64,039 269,381 121,885 45.2 
New Century Cas 107,957 78.9 44,749 19,420 17,097 150,621 82,362 54.6 19,648 130,973 62,553 47.8 
N. J. Mfrs. Cas.. 542,590 ae +0055 eee BREE scenes ‘Weaee> Gadwee schace 537,525 457,319 85 54,556 482,969 497,231 103.1 
m. Y. Casunlty..... 743,294 63.2 152,754 8,375 5,322 871,321 653,133 74.9 6,440 $64,881 700,545 81.1 
Northw. Natl. Cas 570,915 42.9 165,126 7,1 3,590 495,905 194,434 39.2 36,237 459, 194,883 42.4 
Norwich Union . 422,470 - . 11,182 6,656 1,151,439 766,330 66.5 —8361,935 1,513,374 $11,867 53.5 
Occidental Indem.. 585,802 42 . a * eee eee 632,942 309,923 48.9 —26,785 659,727 303,051 46 
Ocean Acci, ....... 3,709,396 50 839,702 53,679 29,646 ,148 1,894,686 47.6 —183,450 4,136,598 1,784,430 43.2 
Ohio Farm Indem. 571,604 44.7 162,021 <e - “sescas 371,351 68.3 60,039 483,475 249,738 51.6 
Peerless Cas, ...... 121,154 33 21,223 56 111 24,957 26.7 —1,546 94,677 38,522 40.7 
Pa. Casualty ...... 192, =e 39.2 59,859 5,376 1,121 61,669 71.7 —136,269 222,261 39,597 17.7 
Pe OND. bb iS es 1,626,5: 41.3 a 2, ree ee oe 649,766 41.5 —4,951 1,567,537 760,349 48.5 
Pa. Mfrs. Assn, Cas. 1162016 40.4 a "816 293,078 91,995 37,570 483,744 38.8 109,737 1,135,512 414,120 36.4 
Phoenix Indem. 1,329,574 54 1,002,118 7,268 316,940 10,516 5,286 803,068 60.4 —143,059 1,471,890 756,709 51.4 
Preferred Acci. 2,460,921 45 1,927,559 ,012 504,892 28,470 10,261 1,048,224 47.6 51,105 2,150,470 1,212,369 56.4 
Protective Indem... 156,737 40.1 127,345 225 29,073 319 436 80,315 54.6 —6,315 155,067 92,780 59.7 
Royal Indem. ..... 4,815,707 51.6 3,665,071 5B §=61,091,583 59,053 28,845 2,650,935 51.8 —110,824 5,269,036 2,373,772 45.1 
St. Paul Merc. Inde. 1,329,162 40 1,034,269 523 235,723 59,170 34,161 1,035,925 543,729 652.4 94,258 941,667 584,554 62.1 
Sel. Risks Indem.,. 411,896 37.8 299,099 ,905 oo) ii Sree rere 306,85 101,084 32.9 33,792 273,062 96,799 35.4 
Standard Acci. ... 4,114,644 45.7 3,140,570 569,185 932,921 71,153 39,313 3,524,690 2,203,087 62.5 —1,080,930 4,605,620 3,084,530 67.1 
Standard S. & Cas 1,288, 116 42 1,014,435 460,085 264,286 9,395 5,148 1,031,509 408,091 39.5 80,296 951,213 272,301 28.6 
em Beem. 2.060% 2,370,639 1,815,528 76.6 1,800,937 1,568,354 543,583 26,119 17,612 2,853,959 1,344,308 47.1 352,687 2,501,272 1,069,788 42.7 
io eee 16,798,845 8,005,629 47.6 +441, 688, 297 DP? SEED,  isiuak . Seeaes  huietuce. pads 15,110,548 7,290,308 47.6 725,623 14,384,925 7,558,655 52.5 
Travelers Indem. .. 5,501,810 1,922,641 34.9 —142,305 293,759 145,268 4,562,505 645,546 386,456 5,644,115 1,999,604 35.4 151,344 5,492,771 1,826,164 33.3 
= & Canvalty..... 1,618,910 1,232,308 76.1 —?212,481 1,297,863 1,073,644 304,808 16,239 6,806 1,831,391 1,278,591 69.9 —170,985 2,002,376 1,628,761 81.2 
fe ef aa 8,070,932 4,839,603 60 —189,566 6,019,811 3,907,989 1,837,511 213,610 182,603 8,260,498 4,906,980 59.4 245,822 8,014,676 4,663,967 58.2 
U. S. Guarantee... 2,100,618 812,164 38.6 +72,962 1,653,52 670,490 489,199 7,869 3,754 2,027,656 957,627 42.2 —299 2,027,955 1,085,359 54.2 
Universal Indem.... 357,476 255,776 71.6 —143,502 275,946 222,575 Pare “Gee § Saeuas  saacas 500,978 133,357 26.6 125,674 375,304 127,060 33.9 
Utilities, Mo. ...... 457,486 234,030 51.1 + 58,373 284,503 173,869 135,153 37,830 21,467 399,113 169,378 42.4 54,364 344,749 110,006 31.9 
West. C. & S., Kan. 1,505,978 1,124,918 74.6 —19,317 1,076,024 903,743 404,386 25,568 17,028 1,525,295 896,782 58.7 —-9,894 1,535,189 905,311 59.8 
West. & Sou. Ind. 765,233 672,563 87.8 —429, 560 562,248 559,471 195,292 7,693 8,425 1,194,793 637,841 53.3 112,697 1,082,096 532,073 49.2 
Yorkshire Indem.... 399,527 370,397 92.7 273,563 297,709 314,807 99,668 2,150 1,546 673,090 456,582 67.8 -—164,201 837,290 402,121 47.9 
Te 4,665,799 2,030,646 43.5 “+ 610,351 3,793,367 1,749,147 856,756 15,676 12,792 4,055,448 1,941,343 47.8 108,590 3,946,858 2,197,686 55.5 
SUGAR: visccvnss 221,932,794 112,262,453 60.5 +8,202,666 171,261,251 90,474,310 46,838,180 15,988,049 3,817,357 2,178,620 213,938,570 110,913,839 51.8 —647,708 214,586,278 109,295,393 50. 
tColumbia wrote and reinsured the following with the Ocean Accident: Auto. Liability, $810,151; Auto. Property Damage, $251,504; Auto. Collision, $15,350. 
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Reliable Automobile Adjusters 








NURNBERG ADJUSTMENT CO. 
GENERAL ADJUSTERS 


23 YEARS IN BUSINESS 
Specialists in Automobile — Casualty — Special Risks — Investigations 


HOME OFFICE BRANCH OFFICE 
828 N. Broadway, Rooms 304-6, Phone Daly 5620 Olk Bldg. Phone 11 


MILWAUKEE, WISC. ANTIGO, WISCONSIN 











RAYMOND R. RAMSEY 


GENERAL ADJUSTER 
j i Fire, Automobile, Casualty and Inland Marine Phone 6-2045 
ES Serving Tennessee, North Georgia and North Alabama 
CHATTANOOGA, TENNESSEE 





























JOHN J. DUNN CLAIMS SERVICE CENERAL KANSAS ADTUSTING CONer Alt! 
° Fire — Automobile — Inland Marine — Burglary 
Casualty Investigation and Adjustments of All Kinds sereenens, Rg ge og Fe arson 
for the Companies Investigations — Adjustments 
JEFFERSON BUILDING - PEORIA, ILLINOS WHEELER & KELLY HAGNY BLDG. — WICHITA, KANS. 
Phones: 8222 - 21899 Telephone 4-2225 
e CLAIM SERVICE COMPANY. m * eOOUSLAS W. RODDA 
wronce Y Le DWIGHT BLDG., 1004 BALTIMORE AVENUE 
— ee Seles od viniacassaiy KANSAS CITY, MO. 
AUTOMOBILE KANSAS CITY MISSOURI CAREFUL Phone Victor 0317 
INLAND MARINE E. L. ‘‘RED’’ HOTH, MANAGER ADJUSTMENTS OVER 20 YEARS HOME OFFICE AND FIELD EXPERIENCE 

















FOLEY ADJUSTMENT BUREAU 
201-2 UNION TRUST BUILDING 
CTY South Bend, Indiana CATS 


COVERING NORTHERN INDIANA AND SOUTHERN MICHIGAN 



































































































































































































































Telephone 3-9712 
Creyenne Rawlins ‘Decatur Ronn rs ome Newell Republic Washington Marshalt Nemah3 Brown A. SC. HAW THORNE, D/B/As 
° "0, 
° . ° ° ° sm J = 
| ==” = UNIVERSAL ADJUSTMENT & INSPECTION CO 
_— Thomas Sherdan | Graham Teor Osborne Mitchel - sa casas 2 : 
- ° . . . e e Jelterson . = 
[“Sttaws é . 
Wallae Logsr Gove Trego Eins, Russe ss ° ) & z 
Topeka} "= firmer 
= . . Saline Osage bg 
as | salina ram {tom | Representing insurance companies only, handling all types of 
r of Lane Ness Rus farton ° ’ i i i 
Whi Ses wero | taro Le a Automobile, Casualty, Fidelity, Surety, Workmen's Compen- 
. nase . . eye . . 
‘a “ ‘ . [Shasta] sation, General Liability, Inland Marine, Fire and Tornado 
Piwne ba ° . 
a =n — —_ ‘ . - | losses. 
[Reno Harvey Green QE 
e z D p 
- bes. ' = Consult Map and Refer Claims to Our Nearest Office 
Ford bad Sedg wich e > r 
ke Prat ae — % Kansas City, Kan. % Wrenita, Kan. _ Satna, Kan. 
at Haskell ae ; Wngran Wichita Phone, Drexel 0992 Phone, 2-4616 Phone, 685 
7 ° ° z ‘ - - ‘ Pittsbon 609 Minnesota Ave. Union Nat’l Bank Bldg. United Life Bldg. 
Wortea Sa Seward — _ Barber Sumner Cowley s Tongomen] Lavette Sade Hil hip oe 
F — ' Comanche " Warpe - y Chavtseaee *% Pittssurc, Kan. — Topexa, Kan. — Omana, NEs. 
7 e 7 5 . Phone, 1002 Phone, 32600 Phone, Webster 6333 
e . Commerce Bldg. Natl. Bk. of Topeka Bldg. City Nat’l Bank Bldg. 
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Full Coverage Companies Make Gain of 21 Percent 



















































































p S Full coverage with $2,041,350, a 10.3 percent increase, 
REMIUM: and specialty The American Fidelity & Casualty 
$30,166,184 companies showed TEN FULL COVERAGE AUTO LEADERS ranked fourth with $1,790,203, a gain of 
’ 4 . r . . . 
. a $5,281,989 gain a 1934 Inc. % .09 percent. The American States with 
or 21.1 percent. in Net Paid Net or Dec. Ine. or a substantial increase of 37.8 percent, 
6.6% of auto sage ge Prems. Losses Prems. inPrems. Dec. — — 7 ype - Com- 
Grand Total a ee with i 1, Ohio Casualty ......$3,437,159 $1,395,621 $2,884,140 -+$553,019 +-19.2 Paes mei ard — e bape with a 
$30,166,184 total, 2. Pacific Indemnity ... 3,217,485 1,412,265 2,954,843 4262642 +88 | 25.! = — and a $1,250,943 to- 
ES TTT compared with 3. Trinity Universal ... 2,041,350 1,051,206 1,849,226 -+192,124 +103 | tal. The Allstate jumped from eighth 
$24,884,195 in 1934. The loss ratio im- 4. Amer. F. & C., Va... 1,790,203 692,851 1,788,538 +1,665 -+.09 to seventh place with a 40.7 percent 
proved, being 40 percent in 1935 and 5. American States .... 1,438,996 499,282 1,045,759 +393,237 +37.8 gain and a $1,168,365 total. The Buck- 
oe ho agate i om see yg a aa 6. Coml, Standard-Tex. 1,250,943 566,279 1,009,354 = +-241,589 +23.9 | eye Union with an unusual gain of 58.1 
in _ and $10,802,876 in 1934. 7. Allstate ........ .. 1,168,365 340,206 829,921 +338,444 +40.7 percent, a i and took 
se — or = oe was 8. Buckeye Union .... 1,162,936 317,219 735,200 +427,736 +58.1 oon place “ae __s lace among 
a by. many of the full coverage 9. Wolverine ....... ... 1,115,915 405,289 791,781 +324,234 +40.9 the leaders. 5 “7 _ Wolverine ranked 
leaders of 1935, nine companies being 10. Northwst. Cs., Wash. 937,442 377,701 775,557 +161,885 +20.8 ninth with $1,115,915, a 40.9 percent in- 
in the oo class compared to crease. The pes apna had a 
six in 1934. ith a 19.2 percent gain 20.8 percent gain with $937,442 in pre- 
the Ohio Casualty forged ahead of the | total of $3,437,159 in premiums. ca | miums, an 8.8 percent gain. The Trin-| miums. The full cover people had an 
Pacific Indemnity to first place with a] Pacific Indemnity had $3,217,485 in pre-| ity Universal remained in third place ‘ especially fine year. 
A bile Premi d Lo Full C d Specialty C i 
utomobile Premiums an sses Full Coverage and Specialty Companies 
1935 1934 ae 
Total Loss Inc. or Dec. Fire Theft Liability Property Damage Collision Total Loss Inc.or Dec, 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems, 
$ % 3 $ $ %o % $ 
DIMAS: oco55 desu see 1,168,365 29.1 338, 7,257 2,781 9,290 5,295 — 859,226 261,936 18,395 $29,921 221,618 26.7 172,105 
Am, Fid. & Cas. Va.. 1,790,208 Big eRe oe re er) Beet Meee 1,343,961 446,242 180,108 ...... 1,788,538 1,140,953 63.7 316,768 
Am. Fire & C., Fla... 199,461 BEiGar ME UNCs  en. * Aviso Disaans SORE re ee ree seocees 228,000 77,561 30.2 35,179 
Amer. Genl., Tex..... 245,921 40,4 OORNOL  AESID ciccss  aavivss 99,504 35,386 42,627 23,622 =: 184,253 85,709 46.5 16,649 
Amer. indem., Tex... 915,541 38:8 96,394 20,602 55,341 18,291 501,031 182,747 80,028 2,98 639,431 304,813 47.6 201,634 
Amer, States ..cscs 1,438,996 34.9 69,756 10,435 76,117 20,874 713,579 334,013 230,359 143,835 1,045,759 351,159 33.5 329,957 
Anchor Cas., Minn... 634,740 36.1 23,17: 3,097 20,680 3,635 335,989 123,790 13,307 6,563 pepo 136,612 36.2 32,775 
‘Buckeye Un. Cas., O. 1,162,936 27.4 50,485 7,822 48,104 14,208 678,691 291,079 86,386 47,168 735,2 230,269 31 118,730 
Coml. Standard, Tex. 1,250,943 44.5 88.462 20.095 80,786 32.723 690,167 287,947 103,581 54,519 1,009,354 480,441 47.5 46,900 
Economy aAuto., Ill... 252,474 11.1 17,024 5,155 25,801 1,224 95,670... 65,438 8 44,851 11,740 215,773 67,125 31.1 23,312 
Employers, Ala. ...... 69,777 35.1 $8,092 Ce ae ere 47,052 12,894 4,816 1,739 1,166 77,030 28,903 37.5 21,441 
Employ. Cas., Tex... 751,439 47.7 48,618 6,253 50,998 17,688 436,798 141,756 49,946 73,269 36,515 616,952 320,296 51.9 13,493 
Freeport Motor, Ill... 510,709 29.5 WEOCR (11,986 oon ey 255,258 112,184 = 30,635 70,004 29,710 427,976 145,502 33.9 71,353 
General Cas., Wis.... 723,949 39.0 45,040 7,838 24,880 "5,589 440,231 188,133 61,198 25,665 15,195 585,540 240,662 41.1 —38,965 
Hawkeye Cas. ....... 406,903 44.9 §52,253 16,434 ...... Shnicuns 200,383 113,740 113,861 37,288 40,406 15,411 347,306 = 135,856 39.1 19,849 
Hoosier Cas. ........ 502,44 36.3 + 27,487 5,152 30,172 9,786 218,638 76,371 110,017 29,178 110,459 59,974 441,356 150,252 34 105,157 
Illinois Cas. ........ 301,071 42.7 + 17,887 2,771, «21,721 = 3,292 147,847 74,476 64,920 23,792 45,967 23,003 276,824 155,060 55.9 —163,636 
Illinois Natl. Cas..... 423,624 41.8 + 32,! 131,893 5,438 32,492 8,616 185,459 95,873 91,202 26,182 82,578 44,245 390,658 240,847 61.6 —188,121 
Indiana aienGnGs ee 498,500 50.2 + 24,597 37,414 = 7,185 37,499 920,049 = 184,142 89,871 93,311 38.001 129,890 92,497 473,903 264,491 55.8 —4,157 
Mercer Cas. ........ 461,517 43.6 +125,819 28,086 4,403 25,156 7,388 258,573 136,167 107,151 5,53 38,014 24,746 335,698 244,342 72.7 —94,827 
Motor Veh, Cas. Il. 547,587 39.7 + 46,339 724,283 3,055 53,468 10,840 = 306,982 150,125 113,698 49,106 26,302 «501,198 = 224,156 44.7 44,730 
Natl. Auto., Calif...... 72,25 95.7 + 47,886 $996,908 27,985 ......  sccess 22,834 7,240 6,769 2,363 16,238 6,827 124,903 40,842 32.6 20,540 
Northwest. C., Wash Bl 40.2 +161,885- $48,280 28,343 ......  scoee. 676,798 264,152 133,287 36,050 83,077 496156 «= 375,557 = 230,085 29.6 = 272,682 
BOI ACRE Ss ocaecn see 37,155 SOS. BEORMEO + Sauce? Gina Gonhans. « SaREGA: SOUR EE weeeane- « necie. lacie: See ree 2,884,140 1,010,320 35 278,171 
;Oregon Auto. ....... "219,640 38.4 + 47,752 9,434 824 = 3,575 815 119,717 59,169 55,193 12,211 9,942 171,888 84.679 49.2 ae 
Pacific Auto., Calif 607,496 44.1 +4180,112 §42664 18,820 ......  .sses. 362,521 171,940 131,349 41,583 41,136 427,284 226,947 53 179,271 
Pacific Employ. 453,443 32.0 4 Sy ere ae ees 240,341 79,368 73,377 19,947 2,780 240,950 98,080 40.7 74,280 
jPacific Indem. ....... 3,217,485 43.9 +262,642 9688,140 114,189 ......  cesess 1,530,905 863,498 426,796 156,964 277,614 2,954,843 1,248,985 45.6 365,139 
Pref, Auto., Mich.... 602,405 45.6 + 47,620 -- $84,864 26,336 ...... ..see. 269,137 130,073 151,462 42,130 76,223 854,785 242,947 43.6 107,905 
Suburb, <Auto., Ill. 159,035 22.8 + 48,626 8,486 1,13 14,971 1,835 86,265 17,747 34,398 8,412 3,268 112,409 39,501 35.1 —1,327 
Tennessee Auto. 118,208 RO - Raciedids 7,775 30 4,311 120 33,556 6,791 Se. Pf cweakes > -kcoseus sie “sebeateene 
Traders & Gen., Tex. 435,916 54.3 105,840 16,431 7,273 7,642 «2,498 110,588 33 9,407 330,076 117,754 35.6 199,937 
| Trinity-Universal . 2,041,350 51.4 4192,124 235,114 56,052 180,058 71,820 355,807 264,522 181,238 1,849,226 1,054,083 57 166,329 
Union, Ind. re 482,416 1.t + on.088 28,982 8,498 31,078 6,939 106,562 25,116 108,221 80,231 416,575 174,227 41.8 21,718 
ited Auto., Mich... 71,47 8. a S gaeeee” 245 066.- KVeeekD GEeEOe © SESeRRe. RGONees SSRRSEK SOORRSO . Oe EaE, ome euea> 213,114 91,060 42.7 28,763 
United Pacific ...... 907,607 57.1. .+ 75,165 $65,881 17,009 ...... ...... 224,354 79,187 78,074 34,817 832,442 «400,659 48.1 62,059 
jWolverine ........... 1,115,915 36.3 +324,134 61,210 8,452 40,199 8,756 272,235 60,369 = 238,004 134,695 791,781 292,982 37 229,538 
jWest Amer. ........: 829,855 SGb WRER Os QUUEINOD LSE ORE) Bacdec Sascekd. Gawsaes. ckicdcc. -hecnude 175,094 87,272 681,298 203,798 29.9 —12,907 
on 30,166,184 12,162,042 40.0 45,281,989 2,968,616 618,726 864,865 272,281 13,875,001 6,300,425 5,293,838 1,613,011 3,109,579 1,725,743 24,884,195 10,302,876 43.4 3,225,225 
§Includes Theft. alIncludes Auto theft, confiscation and embezzlement. vIncludes win dstorm. *Includes expenses. tIncludes theft and other auto. 
date. With the competition cut down] large increases made in automobile 
to one and a good selling plan well pre- | sales. Last year there was a tremen- 


Applying “App-a-Week” Plan to 
Auto Insurance Selling 





(CONTINUED FROM PAGE 6) 


you thought that the message was con- 
vincing.” 

With this approach, the agent keeps 
the conversation going, gradually get- 
ting away from the subject of the mer- 
its of the mailing piece and sandwiching 
in automobile insurance sales points. He 


works the conversation along to the 
point where he concludes: 
“Here’s what we would like to do. 


We would like to write up a policy for 
you along the lines mentioned in the 
circular and then we will send a man 
to see you, go over the contract with 
you and if it isn’t exactly what you want 
or what we have represented it to be, 
then there will be absolutely no obliga- 
tion on your part.” 

The agent then doffs his disguise and 
goes to see the prospect to make the 
sale. He never reveals that the publicity 
department and the salesman were one 
and the same. This is a scheme that has 
actually been tried and has been suc- 
cessful. 

A few years ago an agent hit upon 
a selling idea that proved very success- 





ful for him in selling automobile insur- 
ance. 

When he started to sell automobile 
insurance his practice was to rush each 
day to the court house to secure the 
names of the new car owners and then 
to see them. Usually he was greeted by 
the new car owner with the statement 
that he was the second, fourth or sixth 
automobile insurance solicitor that had 
called. That was considerable competi- 
tion. 

As a result oft the large number of 
competitors and the poor results he ob- 
tained, he thought up a better scheme 
that would reduce the competitors to 
only one and that one was the agent 
who sold the policy. 

Instead of going over to the court 
house and securing the names of the 
current new car buyers he looked only 
for those who bought at this time last 
year, knowing that the agent who sold 
the original policy would do little or no 
contacting of this customer during the 
year and most likely only send him a 





bill with the renewal policy on the due 


sented this agent secured an excellent 
proportion of these one year old car 
owners and made the plan a very proft- 
able one. 

x ke Ox 

The advisability of engaging in a di- 
rect mail campaign in behalf of auto- 
mobile insurance is a question that 
probably every agent has considered at 
one time or another. The answer is not 
altogether clear. Apparently, in most 
places, the price competition is so se- 
vere that a campaign based on any- 
thing except price appeal must be di- 
rected very intelligently and forcefully 
in order to bring results. Probably the 
biggest advantage from such a cam- 
paign is that it stimulates the agent. 
He shakes off his inertia and gives his 
attenticn to aggressive production ac- 
tivities. 

Probably nothing can be accom- 
plished by a wholesale circularization 
canipaign, at least as conducted by a 
local agent. Some of the companies 
that operate on a non-agency basis are 
able to get results from this method, 
but they have a big margin for expense 
that the local agent does not have. 
They can afford to make mistakes and 
determine the most effective procedure, 
by trial and error. 


* * * 


Insurance men should profit by the 





dous increase over the year before in 
the output of cars. The increase in 
1936 is put by automobile observers at 
14 percent. Some of the more pop- 
ular cars will show an even larger in- 
crease. For instance, the Chevrolet 
this year has put its new car sales at 
1,000,000. 

The automobile manufacturers are 
basing their operation on volume. They 
take the position that the only way they 
can show a handsome profit is through 
largely increased sales. Hence their 
production men are the highest grade 
and up and down the line they have 
enlisted trained people to stimulate 
sales. Not only are automobile sales- 
men depending on old customers as “re- 
peaters” but in order to increase vol- 
ume all salesmen are required to seek 
new customers. 

After the financial cataclysm, the 
automobile people studied sales psy- 
chology and the new streamlined cars 
were brought out largely to attract buy- 
ers, they thinking that this would be 
the new permanent pattern and they 
must be in the procession. The ex- 
tremely modern streamlined cars have 
been modified but the sales greatly in- 
creased because of the change. 

Insurance men will be interested this 
year to know that the period of auto- 
mobile purchasing will be extended. 
For instance, the spring has been the 
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most prolific period of buying, largely 
because in days gone by people bought 
new cars at that time of the year, be- 
cause but few automobiles were used 
in the winter. Then with the great 
improvements it was found that an 
automobile could be operated in the 
winter as well as any other time. Fur- 
thermore touring through the south 
caused a number of people to use their 
automobiles in the cold season. The 
years buying starts about March 1 ora 
little before. The peak buying is in 
April and May and then the slump be- 
gins July 1. 

Slump Not Anticipated 

Before First of August 


Up to July 1 the automobile sales- 
men are on the job with all fours. They 
are out beating the bushes in every di- 
rection. This year automobile sales 
agencies agree that it will be Aug. 1 
before there is any slump. The people 
are in a much better position to buy 
cars than they have been. There are 
many more purchasers. One of the in- 
teresting features this year is the 
greater number of people buying new 
cars. They are attracted by the price, 
especially those going after the cars in 
the lower brackets. Therefore insur- 
ance salesmen will have a greater op- 
portunity to handle the insurance of 
more people. 

There is great pressure now to dis- 
pose of used cars. Owing to the fact 
that the automobile shows were pushed 
forward a couple of months or more 
this year, the market was not prepared 
for the great influx of used cars. Now 
the automobile distributors and_ sales 
agencies are using every effort to re- 
duce the number of used cars and they 
are pushing them out in large numbers, 
thus creating an insurance market. 


Severe Weather in North 
Held Back Used Car Sales 


Automobile salesmen find that more 
and more people are getting motor- 
minded and if they are not in a finan- 
cial position to buy new cars they can 
get used cars at a very reasonable fig- 
ure. The severe weather in the north 
handicapped the sale of used cars. An- 
other drawback is the tax that is im- 
posed on cars when they are taken to a 
more distant state, each state imposing 
a separate tax. This, therefore, is caus- 
ing greater sales pressure in the terri- 
tory where the used car originates. 

Automobile salesmen have found 
that in certain localities business condi- 
tions are greatly improved and _ they 
measure this by the increases in car 
sales. For instance, in the Chicago 
metropolitan area the sales last year and 
those up-to-date this year show a very 
material advance. 

Insurance salesmen, therefore, who 
are alert and keeping in touch with 
automobile buyers of both new and 
used cars, have a greater opportunity 
than ever to get business. 

One of the features in the present 
automobile sales is the material stimu- 
lation of buying in the farm district 
and rural areas. All records show in- 
creased sales. So far this year 60 per- 
cent of the total machines were sold to 
farmers or those in smaller points. In 
the agricultural area the increase so far 
In 1936 is striking. Farmers are making 
more money. Therefore it would seem 
that agents in the country districts have 
a remarkably good opportunity at this 
time to increase production. Dealers 
throughout the entire country are stock- 
Ing up more heavily for the trade this 
spring. 

* * * 

There is a difference of opinion as to 
what sort of prospect lists are the most 
effective. Sometimes a company or an 
agent in a city or town will get ex- 
cited about a list of new car registra- 
tions month by month. This company 


or agency may get some results. Then 
others will be attracted to that same 
list and several companies and agen- 
cies may be circularizing the same peo- 





ple. Then the law of diminishing re- 
turns sets in. 

If a list is used, the advice of ex- 
perts is that there should be assurance 
that those circularized are car owners, 
that they reside in a good territory in 
the town, so that there is a fair chance 
that their credit rating is good and 
there must not be circularization of so 
many people that the agent cannot fol- 
low up the mailing by personal call or 
telephone. Practically all the experts 
say that mailing broadside is not effec- 
tive and is too expensive for the aver- 
age agent. 

Likewise there is a difference of opin- 
ion as to the value of telephone solici- 
tation. The telephone companies have 
been asked about the results to be ob- 
tained. Their response is that if the 
telephone is being used extensively for 
solicitation purposes in a town, then 
the chances of getting results are poor. 
However, if the citizenry is not being 
bombarded with telephone solicitations, 
then there is a fair chance of getting 
a response by use of the telephone. 


Gaining Prestige by 
Auto Safety Activity 


One of the best means of building 
prestige these days for the insurance 
agent 1s to become permanently identi- 
fied with the automobile safety move- 
ment. The people have never before 
been so conscious of the hazard of the 
road as they have been in the last year. 

For years there has been a certain 
amount of publicity about the automo- 
bile accident situation. The Travelers 
and other insurance companies have 
been attempting to penetrate the pub- 
lic’s consciousness on the subject and 
there have been various organizations 
joining in the crusade. It was a cam- 
paign that required patience and per- 


sistence. The individual was slow to 
become aroused. There was a toler- 
ance of the problem that seemingly 


could not be eradicated. However, the 
ground work of years of publicity bore 
fruit last year, when suddenly the pub- 
lic seemed to become impressed with 
the frightfulness of the situation. 

A good deal of credit-must be given 


to J. C. Furnas, who wrote the grue- 
some article, “And Sudden Death.” 
However, that article would not have 


had the effect it did unless there had 
been the preliminary, patient spade 
work of the pioneers in the movement. 





Handling Needs of 
Americans Taking 
Autos to Europe 








The number of American travelers 
taking their own cars abroad has in- 
creased materially in the last few years 
and with the prospect of the Olympic 
Games in Germany, it is expected that 
travel will be exceedingly heavy this 
summer. Automobile policies written 
here cover the car only in the United 
States and Canada, but an agent whose 
client is anticipating a motor trip 
through Europe can make complete ar- 
rangements for insurance to cover the 
car from the time it leaves the United 
States until it returns under a period 
of from one to 12 months. 

An all risks marine policy can be 
obtained which covers the car while on 
the docks and on the steamer, includ- 
ing loading and unloading. 

For the time the automobile is in 
Europe, a comprehensive policy is is- 
sued, premium payable in dollars, which 
includes damage to the automobile by 
fire, loss by theft, damage sustained by 
collision, property damage, public lia- 
bility, medical expenses up to $50 per 
person and sea transit not exceeding 
65 hours in duration. Property damage 


and public liability is compulsory in 
Great Britain, the Irish Free State, 
Denmark, Finland, Norway, Sweden 


Austria and Switzerland. 

This insurance can be obtained 
through the foreign brokerage office of 
most companies having offices in Eng- 
land. The Provident Accident & White 
Cross in London was the first company 
to organize a European claims service. 
It is represented in 28 European coun- 
tries, and by R. C. Rathbone & Son, 
Inc., New York City. 











The article appeared at an opportune 
time. The Furnas article thus started 
the flame. Immediately there seemed 
to be a public response to all sorts of 
safety material. The newspapers and 
magazines started publishing hospital 
scenes and automobile accidents were 
treated in gruesome fashion. 

Therefore, the agent who gets into! 
safety work today has a far better ! 


chance of attracting attention than he 
would have had three or four years 
ago. 

Here is a real, true life story. An 
agent two or three months ago started 
running a series of advertisements in 
his local paper. The copy consisted of 
suggestions as to safe driving. There 
was nothing new in these ads, as a mat- 
ter of fact, they were rather stereo- 
typed. After three or four of them 
had appeared, one of the principal citi- 
zens of the town called at the’ office 
of the agent, complimented him on his 
advertising and said that he was the 
type of agent he wanted to do business 
with. 





Art That Conceals Art—or 
Making Presentation Simple 





(CONTINUED FROM PAGE 10) 


sible loss of everything you own. The 
first type provides protection against 
such hazards as fire, theft, collision 
windstorm and other forms of material 
damage. The second type covers losses 
as a result of claims or damage suits 
brought against you because of bodily 
injuries to others or damage to property 
of others.” 
» 2 9 

The principle of grading the desira- 
bility of insurance coverages by pro- 
viding protection first against those 
losses which would be serious if they 
did occur fits perfectly automobile lia- 
bility insurance. It is easy for an agent 
to demonstrate that automobile liability 
insurance is of first importance by ask- 
ing the prospect to answer, “What is 
the maximum amount you could lose if 
fire totally destroyed your dwelling 
house? What is the total amount you 
could lose if windstorm entirely de- 
stroyed it?’ These questions can be 
answered by a definite figure. The only 
answer which can be given to the ques- 
tion, “How much could you lose if you 
were to injure permanently or kill 
someone with your automobile,” is that 
the amount for all practical purposes is 
unlimited. 

Dust storms which are terrorizing peo- 
ple living in the plains of the southwest 
and middle west are great hazards in 
driving. The driver’s vision is badly ob- 
scured by dust, possibility of head on 
crashes in rounding curves is prevalent. 
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Forty-three states have financial 
responsibility and service on non- 
residents laws. 


ts his MAN | 
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With financial responsibility and service on non-residents laws in 43 states, the defense feature in 
an automobile liability policy is of great value in saving a motorist from being dragged across the 
country on an injury claim. This point should always be stressed in selling. 
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Mutuals’ Automobile Volume Increase Is 
14. Percent Over Previous Year 





With a 14 per- 
cent gain in 1935 


PREMIUMS 


$84,579,036 the mutual com- 
panies wrote $84,- 

e 579,036 in auto- 
18.5% of mobile premiums, 
Grand Total compared to $74,- 


224,242 in 1934. 
The loss ratio 
improved slightly being 41.1 percent in 
1935 and 41.8 percent in 1934, last 
year’s losses totalling $34,866,494. 


The Lumbermen’s Mutual Casualty 
of Illinois led the mutual companies in 
automobile premiums with $13,559,410, 
a gain of 6.8 percent. The State Farm 
Mutual had a 14.4 percent gain and 
was next with $8,853,730. The Liberty 
Mutual of Massachusetts showing an 
11.9 percent gain came third with $8,- 
488,606. The Hardware Mutual Cas- 
ualty of Wisconsin was fourth with $5,- 
079,327, a 16.6 percent gain. The State 











TEN MUTUAL COMPANIES LEADERS 





1935——— 1934 Inc. % 

Net Paid Net or Dec. Inc. or 

Prems. Losses Prems. inPrems. Dec. 

1. Lumb. Mt. Cs. IIl...$13,559,410 $5,746,678 $12,691,215 +$868,195 +6.8 
2. St. Farm. M. Ill.... 8,853,730 3,898,758 7,734,741 -+1,118,989 +14.4 
3. Liberty M. Mass.. 8,488,606 3,617,567 7,585,572 +903,034 +11.9 
4. Hdw. M. Cs. Wis... 5,079,327 1,979,849 4,354,522 +724,805 +16.6 
5. State Auto. O..... 3,671,762 1,475,366 3,016,006 +601,756 +-19.8 
6. Am. M. Liab. Mass. 3,068,285 1,277,921 2,812,494 +255,791 +9.9 
7. Facty. M. Liab. R.I. 2,975,148 842,384 2,870,918 +104,230 +3.6 
8. Farm. Bu. M.Au.O. 2,652,513 1,305,856 1,984,366 +668,147 +33.6 
9. Utica Mut. N. Y... 2,194,045 897,843 2,174,132 +19,913 +.91 
10. Mer. M. Cas. N. Y. 2,186,189 1,024,664 2,491,585 —305,396 —12.2 





up to sixth place from seventh in 1934 
with a total of $3,068,285, an increase 
of 9.9 percent. The Factory Mutual 


Auto of Ohio again ranked fifth with 
$3,671,762, a gain of 19.8 percent. The 
American Mutual Liability accounted 





for the first change in ranking, going | Liability of Rhode Island went down 


a notch with a 3.6 percent gain and a 
total of $2,975,148. The Farm Bureay 
Mutual Auto of Ohio went up from 
10th place last year to eighth place 
with a total of $2,652,513 or 33.6 per- 
cent more. The Utica Mutual again 
ranked ninth with $2,194,045. The Mer- 
chants Mutual Casualty of New York 
came 10th with a 12.2 percent decrease 
and a $2,186,189 total. 

Other mutuals writing over $1,000,000 
in automobile premiums last year were: 
Auto Mutual Indemnity, $1,342,018; 
Auto Owners of Michigan, $1,884,771; 
Builders & Manufacturers Mutual, $1,- 
094,036; Central Mutual of Chicago, $1,- 
449,398; Employers Mutual Casualty of 
Iowa, $1,111,963; the Employers Mu- 
tual Indemnity, Wisconsin, $1,247,381; 
the Harleysville Mutual of Pennsylvania, 
$1,230,822; Michigan Mutual Liability, 
$1,442,465. 


Automobile Premiums and Losses of Mutual Companies 














eee 1935 1934——____, 
Total Fire Theft Liability Property Damage Collision Total 
Net Paid Loss Inc. orDec. Net Paid Net Paid Net Paid Net Paid Net Paid Net Paid Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio 
% $ 3 $ $ $ $ $ $ $ $ $ $ $ % 
Abington Mutual ........... 10,964 3,977 36.2 pGEE? Sis be \ 2... Sea conte Gd came . mee © Aken. oleate 1c eta Tesla 9,808 3,537 36 
ee er 104,828 22,799 21.7 + 57,216 12,009 2,009 10,508 2,205 38,875 6,992 20,686 3,253 18,112 6,060 47,612 4,583 9.6 
Allied Mut. Auto., Ia....... 290,067 112,397 39.5 + 64,687 23,891 6,159 19,666 5,799 129,663 59,912 75,520 23,964 35,700 16,563 219,753 104,515 47.5 
Allied Mutual, Mo. ......... 22,028 8,513 38.6 15,582 *4,082 Oe ae 12,254 7,074 4,623 619 1,069 34 6,446 464 7.2 
Allied Amer., Mass. ........ 211,130 38,003 17.9 + 26,921 95,140 19,266 2OT,OBT 15,994 =. nccee «serene 2 564 8,864 2,179 184,209 31,342 17 
Ree eee: Bis TAR ides. Nasekes  -Saeakes ose | ssbeset adeenen-' saveew Geasause Seabee Seseuee  Chanane “a0eeest. SeGewek  Sskvexe- . Veandes 5,248 3,965 75.5 
Amal. Mut. A., N. Y......... 376,707 181,344 48.1 eee wes. hae \ineaahey siceene en -PRRRED.  cxiboics « cuwaiuee  Gaenign. ok ene 356,663 184,762 51.8 
Amer. Farm. M,, Ia......... 66,548 07 14.9 +18,966 4,463 1,119 4,417 311 36,249 3,425 14,000 1,795 7,419 3,256 47,582 8,628 18.1 
Se er et ee eee ee ih  Bithiek--9-s6cbes oceweeie’. Saeemien es eaten ebtee —eQaedee. 00008 shabhas seeds 3,349 660 19.7 
Amer. M. Liab., Mass. ...... SEE EST O81 1G SSEEISL cikscss. Sxdews acieunee -Soenes 2,437,107 1,105,740 574,509 148,356 56,669 23,825 2,812,494 1,104,268 39.2 
Atlantic Mutual Fire....... BE ékcgucs Lae) Kbednde- A6ecahe Sasha . eeSeeSS SSE)  EGRESR EGER SS AGEGNG -ceabcbel 4 saseees O4seees) Sek eeeel,  seeneec ae 
Bete Bet, TR. 8 ccscaces 279,554 265,380 94.9 —283,596 13,222 7,825 17,057 9,231 124,289 147,025 53,274 38,516 70,377 62,683 563,150 212,449 37.7 
Auto. Mut. Indem........... 1,342,018 689,228 51.3 PRORCR nkssce sesses 8 ssvee0s e tonnes 332,600 105,797 153,106 37,933 1,227 2,031 1,152,982 609,958 52 
eS ea 90,602 Seale OS. = ves Se Eee co. caeen, seein suleseas . ‘sake, Sona: Geiawiece vobmouen 603,319 70,147 11.6 
Auto. Owners, Mich......... 1,884,771 780,457 41.4 + 330,645 104,869 11,835 97,265 16,243 805,083 344,781 437,875 122,701 395,546 260,771 1,554,126 637,470 41 
Badger St. Cas., Wis......... 29,511 7,309 24.8 + 11,499 1,253 367 1,377 19 13,889 4,447 9,762 2,226 692 57 18,012 5,824 32 
Beacon M. Indem., O....... 146,321 44,397 30.3 + 39,181 8,793 2,206 7,809 3,395 64,121 21,089 39,046 7,698 18,742 8,630 107,140 25,264 23.5 
Berkshire Mut. Fire........ 77,809 18,678 24 11,389 24,419 5,323 BOGOR SB. TER nccecce =n nnvncs 4,446 2,674 12,480 5,619 66,411 21,326 31.2 
Bidrs. & Mfrs. M., Ill...... 1,094,036 621,873 56.8 SRURPE § Scveece d05480 . —25 735,898 461,299 345,473 142,881 12,665 17,718 831,342 317,876 38.2 
DA. ‘icsciccnches Sebastian . sspears Kiso. BESZEDS,  SEROSOS) SESE? BRRERRETSOERES: “AERRR . Swexeurere beaiee begs) . weeetee” 9 Seakees 4,457 339 7.6 
Cambridge Mut., Mass....... 22,956 5,630 24.5 Hee <ciensss ) Sabasel SESSSRWLSSASESS. - 48056ES). ( Seabees — Saaviae > SEMGRs. Seeeskee aeneues 21,700 5,696 26.2 
bes huessebanens 44,322 18,697 42.1 BEES “sspases  shkeee (SeSeeRS «80556 Gpenawe “Seseees ~SeRESRS- S5eReke “bene sea ec0s 66,848 35,615 53.2 
comme Bint. Cae, O0.....0005% 390,299 127,313 32.6 +175,764 15,941 2,137 12,702 4,082 90,895 18,198 22,938 12,001 214,535 87,584 40.8 
Cent. Mfrs. Mut., O......... 496,338 176,926 35.6 + 52,475 178,963 40,093 132,539 35,697 1,977 6,591 154,859 92,566 443,863 143,714 32.38 
Cent. Mut. Cas., Mo......... 122,611 46,958 38.2 + 42,860 14,665 4,070 28,855 10,457 21,227 6,046 8,376 4,815 79,751 36,926 42.6 
Cent. Mut. of Chicago....... 1,449,398 458,458 31.6 + 417,503 13,153 3,214 14,614 2,247 325,257 123,652 10,893 4,086 1,031,895 331,759 32.1 
Cent. M. Auto., Mich....... 261,153 99,559 38.1 + 77,128 7,778 422 8,801 2,569 61,238 22,894 16,196 11,369 184,025 65,488 35.5 
Cent. States M., Ia......... 51,633 16,623 32.1 + 18,338 4,220 948 4,751 473 4,480 4,158 7,567 6,086 33,295 11,826 32.5 
Checker M. Au., Mich...... 126,726 41,591 2.8 +17,563 *7,405 SOS  skaphae <sanes 24,367 26,075 28,447 10,706 109,163 56,002 51.3 
Chgo. Ice P. M., Ill...... ene 28,288 7,788 27.5 +1,286 1,513 20 2,813 1,041 3,777 2,113 839 837 27,002 3,872 14.3 
Citizens Fund Mut., Minn. 27,547 38,151 ‘a> @waswes, OSmapane. (meen ne Caen. ~ceees  sdabens, BeRMEES ARNE KS obebeee sccreceale —3,763 103,351 ... 
Cit. Mut, Auto., Mich....... 663,732 385,485 58.1 —7,606 37,005 5,796 36,642 12,620 176,131 62,137 124,087 118,646 671,338 357,477 53.2 
CR Bi Bon cee scecees 31,477 7.733 24.5 One <tesaek <dedan Gee WGkbow seceees “sukages “SskSae Skewes! “Reeaee ° ceNwaeme 29,413 8,191 27.8 
Cesk Co. Darm., Ml......... 37,046 8,040 21.7 —1,823 2,239 26 3,119 210 3,847 868 13,536 3,089 869 12,850 33 
Dees TT. By. PRs occcass 4,644 644 13.8 Se Beeces Seauen 44,372 Me ceptkes: Atteeen <ShAaEaS. cesees oe —iukeams 2,739 273 9.9 
Dorchester M., Mass........ 5,266 1,657 31.5 eee Biles Seewee . SkkSSe Gate e nn BOE,  Keueen, “secdewbe! cerRua . oticnece- . bbalec es 2, 410 20.1 
ED Ma ERs. nese wowiee 3,077 1,230 40.0 Oe Recs &Gaoe BERSERK FGRSS> " SESE eEe” Aeeeess “sekaase — Seseens Guieckne?. saeiecxs 3,163 924 29.8 
Dwelling House, Neb. ....... 18,571 1,386 7.4 + 15,162 2,608 61 2,433 248 343 461 2,449 273 3,409 1,147 33.6 
Reyptien Mut. Tl....cccec 33,375 11,073 33.2 +6,821 6,631 1,084 Oe ee a em 18,297 8,975 26,554 8,050 30.3 
ee Se eee 149,356 44,083 29.5 SELEES  -seesees Scaeie 40 cpeee baesiew 107,862 37,484 ne ceanbiis. . ‘acest 136,929 42,181 30.8 
Employ. Mut. Cas., Ia...... 1,111,963 472,501 42.4 + 308,236 50,594 9,692 44,056 12,320 . 312,333 96,943 64,967 41,213 803,727 304,171 37.8 
Employ. M. Ind., Wis. ..... 1,247,381 480,914 38.5 250,362 48,338 11,137 38,848 8,962 814,201 316,805 110,738 51,103 33,272 997,019 364,646 36.5 
a ee 75,180 22,041 29.3 Sees  GseAks “Suekwx! ( eleescueee rs 46,912 13,430 7,033 3,183 1,578 26,438 6,249 23.6 
SO SS Se ees 397,256 150,830 37.9 cee, 0, OCC CC TET 305,967 120,412 30,161 1,303 257 400,927 155,449 38.7 
weety M. Tied., R.. 1...c00% 2,975,148 842,384 28.3 OURO: <teucne  sskdcd Seseuse. boSeus 2,279,498 688,743 120,098 113,332 33,543 2,870,918 675,322 23.5 
Farmers Alliance, Kan...... tn”  ¢asthin kas: . ORieehs 8eekha. - eee Beis eee 86 Aaess ~~ “Nee. “mansnss: > Sebbs ( Seades 1 ateaas. > ekakeee hace 
ee, 2 TE. BO, Oscssscs 2,652,513 1,305,856 49.2 St re Oe “EP sesesse <cnses 1,330,892 733,594 731,570 275,117 590,051 297,167 1,984,366 873,874 44 
Parm. M. Awte., Wis. ....0.. 540,631 225,835 42. 159,199 22,454 5,139 19,048 2,396 349,333 154,105 128,063 52,554 18,150 11,641 381,432 136,111 35.6 
Farm. M. Hail A., Ia........ 269,313 117,832 43.7 47,968 *48,350 DEE §6ssssnes bocce 130,743 77,698 67,963 17,709 20,773 12,709 221,345 73,051 33 
Farm. M. Liab., Ind........ 103,999 50,556 48.6 + 19,504 7,548 3,113 5,361 1,756 38,044 14,846 25,315 6,276 27,731 24,565 84,495 30,445 36 
pers. Ta, S. An Eiscccces 81,779 16,784 20.5 DE. s0ctees <stane- gcgneee ieeae 34,608 9,518 23,256 3,535 7,207 2,095 50,879 17,172 33.7 
Federal Mut., Mass......... 111,386 25,592 22.9 + 21,254 ere PD. bv6003. . Gee, = season Mee ee 90,132 21,776 24.16 
ee Mets BOE, cewcsccvevcce 12,527 5,154 41.1 GEER} § iSciees Soueka.. “ReesRae (32029% ReROS Sidcen SGidgesey exaleen Cleeees v¥:0b' 05 37,668 17,569 41.3 
Fitchburg Mut., Mass....... 71,946 13,181 18.3 +1,669 24,874 3,268 a a ee ee 8,184 2,829 12,932 3,584 70,277 19,266 27. 
Frankenmuth, Mich. ........ 126,036 57,761 45.8 + 39,866 8,093 2,276 7,631 1,357 53,581 26,802 28,380 10,089 28,260 17,204 86,170 40,206 46.6 
Franklin Mut., Ill. .......... 175,827 55,946 31.8 + 81,881 *3,535 i a Oe ee 151,419 53,294 19,085 1,971 1,786 434 93,946 16,312 17.3 
Glen Cove M., N. Y........ 20,892 5,495 26.3 + 7,238 8,892 2,539 7,074 eee sateess vedbace we deaercs 3,715 1,266 13,654 3,421 26.06 
Cn DMG. MDs vccscccnes 23,095 9,719 42.1 —8,050 *8,686 Meee Sotoce acta, eee. ‘Bete e “sohaske cece 14,258 6,221 31,145 13,994 44.9 
Ge. Dir. Natt. M., Ind...... 212,617 67,145 31.5 6,310 62,172 14,517 ae Be ee eee 3,87 543 50,941 31,581 156,307 59,992 38.38 
ae Ss 17,695 6,574 37.1 + 2,584 7,901 3,712 5,039 ee 22 31 4,588 2,783 15,111 8,597 56 
ET EE ee 10,780 2,847 26.1 Tee  cacaeke. sb¥ead> “Sediinne, CA6eNe “RARER. (Veiegase Gaeeeda, “aidecas: sonalede  edinens 8,048 3,940 48.9 
eee, Dr, Wits icc cccciccts 241,492 38,296 18.1 + 53,947 90,942 14,552 ee “Ee "eee. Mewes, usneres ‘sfaeces  eescda  daawaale 157,54 42,500 26.9 
Ge. Mut. Cas, Wis. ...c.cs 5,079,327 1,979,849 38.9 SUGRNTD 8 Seevncr sasans “Scn0sad sadane 3,679,040 1,503,341 1,137,856 338,535 262,431 137,973 4,354,522 1,366,934 31.3 
Hdw. Mut. Fire, Minn....... 210,872 37,357 17.7 + 48,323 168,698 29,886 Spee SWOPE sacsas “s<isaae: > Skene’ Geese Sikewew ‘aiowcell 162,549 39,991 24.6 
Harleyville Mut., Pa........ 1,230,822 574,405 46.6 + REEEO ” sacenes.. 2dde00 31,715 5,182 809,727 427,485 389,380 Sone -Sanweai” “ocusaes 1 129,122 397,068 35.1 
Holyoke Mut., Mass......... 114,296 30,416 26.6 + 6,813 29,486 7,166 PE EOET  Sinkwes “eseeaceis 12,815 3,891 20,310 8,976 107,483 30,507 28 
Home M., Broome Co...... 2,793 1,164 41.6 +36 2,798 1,164 ....... tre! Wateek.  weetaba yt ean Saher Main “kaeeane 2°357 ‘11 4 
Home M. Ins. A., Ia........ 499,586 208,099 41.7 + 65,929 26,928 7,097 21,543 5,644 215,258 116,856 172,568 5(,280 43,019 24,386 433,076 205,226 47 
oe Se eee eee 899,501 338,328 37.6 +456,714 $126,948 Tae... “ettaees) <aasee 323,088 119,108 134,163 50,407 302 7 2 54. 
ROME Sa snntekeseon as 768 41 5.3 +103 467 41 ER -cechaa. * sunpeswds -Sdaieda see cai > Sey a ee ee” a 
J. Se 51,158 17,076 33.3 +39,495 29,525 9,861 18,207 GIES seeorae 3,426 a “ceaieked  sbawea< 11,663 4,225 36.2 
Indiana Lumb. Mut......... 99,246 30,431 30.6 + 34,572 29,683 5,971 17,269 as § seseens 20,642 4,278 28,441 15,800 64,674 18,398 28 
Interboro Mut., N. Y....... 749,139 222,765 29.7 Pee ssesar KSnaee chuebne  weenwa 589,357 180,337 159,782 42,428 Ba See Rapes 671,009 194,192 28.9 
Iowa Hdw. Mut............ 18,278 2,739 14.9 + 4,700 1,499 57 1,058 51 10,568 567 . 5 9 ~ 9999 91.52 
Iowa M. Cas., DeWitt....... SORNTE «= SOE SES 498088 nscncce  scvece anne 5 ST or 60978 12,786 «= eS! «olo'i7s uated 7.361 SUBIBosaisel 42.8 
Iowa Mut., DeWitt.......... 13,402 5,917 44.1 41,977 18,402 ° 15,917 1.1.00 2: ied Suede” “Saugaae Gaieaee  Skauees cae cca 11,425 4,349 38 
er errr 481,824 171,986 35.6 +110,224 ee ee rer ee 179,305 82,785 154,867 48,896 51,644 20,346 371,600 155,964 41.9 


(CONTINUED ON PAGE 38) 
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| Reliable AUTOMOBILE ADJUSTERS Dependable 


_..in CHICaGo... 





PHONE HARRISON 3230 


THOMAS T. NORTH 


ADJUSTMENT COMPANY 
ADJUSTERS 





Automobile Department Inland Marine Department Casualty Department 
All Risk Department 


A 2045 Insurance Exchange Building, 175 W. Jackson Blvd. 


Fire Department 








WHITNEY and MILLER 
ADJUSTMENTS 


AIRCRAFT—AUTOMOBILE—CASUALTY AND SPECIAL RISKS 


A-2048 Insurance Exchange CHICAGO 175 W. Jackson Boulevard 


M. J. O'BRIEN & COMPANY 


Adjusters “2 Lines 
JOSEPH RICE & CO. 


INVESTIGATIONS and ADJUSTMENTS—ALL CASUALTY LINES 
CHICAGO OFFICE: MILWAUKEE BRANCH: 


958 Insurance Exchange Building A. M. RICE, Manager 
175 W Jackson Boulevard, Tel. Har. 8666-7-8 601 Guaranty Bldg., Tel. Daly 0664 








Insurance Exchange Chicago 














C. G. EBERTH & COMPANY 


ADJUSTERS 
FIRE e AUTOMOBILE e MARINE e CASUALTY 
330 South Wells St. Tel. Wabash 1874 


e ALL SPECIAL RISKS 
CHICAGO, ILL. 








WILSON 8S. LEVENS & COMPANY 
ADJUSTERS 


For the Companies 








Insurance Exchange Building Chicago, Illinois 
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Reliable Automobile Repair 


in Chieago and 








West Side’s 
Largest & Best Equipped Shop 


Specializing in Insurance Work 








Complete Rebuilding 








— a Latest Equipment Including Under Supervision of 
— ; aia Two Frame and Axle Straightening Racks "CLIFF WOODBURY" 
WOODBURY BROS., INC. Nationally known race car builder 
4926-8 W. Madison St. Quick Service—Low Cost—Guaranteed Work and driver. 















Operating in Northern 
Illinois Territory 


Fire — Theft 
Property Damage — Collision 
REBUILDERS OF Losses 


AUTO WREC KS nage is the oe — downstate equipped 
dl i i k 
Phone 4291 683-25 VanBurenS. JOLIET — tejcrtatiicu emit 








ROY E. BENNETT CO. 


THE COMPLETE AUTOMOBILE SHOP FOR 
PASSENGER AND COMMERCIAL CARS 


2633-37 INDIANA AVE., CHICAGO 
PHONE CALumet 2220-21-22-23 


CALL US FOR ESTIMATE 
OVER 21 YEARS SERVICING INSURANCE ACCOUNTS 

















Comp.eTe REBUILDING OF AUTOMOBILES 


SPecIALIZzING IN INSURANCE ACCOUNTS 


PAINT—TRIM—BODY BUILDING—SHEET METAL—MACHINE 
& 


reephone §=§9 THOMAS T. HOSKINS CO. 


WHitehall 4000 56-62 WEST ILLINOIS STREET, CHICAGO 
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and Replacement Organizations 





Theft Replacements for Insurance Companies 


on All Standard Brand Tires, Automobile Radios and Accessories 


Hor} Mor Complete Automobile Service Diilibettes Atnahive 


CALUMET 5303 


CHICAGO TIRE & SUPPLY CO., Inc. 


2700 So. Michigan Ave. 








BEN L. SMITH GEORGE PEURYE 


SMITH & PEURYE, Inc. 


Complete Automobile Rebuilding 
VAN BUREN 0423-1490 3557-69 W. HARRISON ST. 


Let us estimate your next job 








Phones Sunnyside 9216-17 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobile Bodies 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


5745-49 BROADWAY, CHICAGO 














EUCLID 7919 


: L: 
838-40 Madison St. | 
Oak Park, Ill. 


Specializing in 


L)/ A Complete Automobile 
Repair and Reconditioning 
Service for Insurance 

Companies 


BODIES—FENDERS—FRAMES—AXLES REPAIRED AND STRAIGHTENED—TOPS—TRIMMING—CLOSED CAR UPHOLSTERING—GLASS INSTALLED 
—REFINISHING—MODERN EQUIPMENT INCLUDING FRAME AND AXLE STRAIGHTENING RACKS 


MARSH AUTO BODY & FENDER WORKS 
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*Includes theft. *aneies fire. 


Long Distance Haulers Can 
Be Underwritten Profitably 





(CONTINUED FROM PAGE 14) 


complicated in truck units. For in- 
stance, there must be two headlights, 
three green lights on top of cab, one 
colored light on left lower projecting 
corner of trailer approaching traffic, one 
colored light on left lower center of 
trailer, one colored light on right front 
corner of trailer, two reflectors on each 
side of trailer, eight lights on rear of 
truck or trailer, one colored light on 
left rear corner, one colored light on 
right rear corner, six lights between 
corner lights, two red reflectors on rear 
of trailer and two red lights on tractor 
if used without trailer. 





tIncludes theft and tornado, 


{Includes property 


Insurance companies that have been 
specializing in the line find that there 
has been a big change in the trucking 
industry in recent years. The fly-by- 
night independent truckman has_ been 
pretty largely eliminated except in the 
hauling of farm produce. The truck- 
ing industry has become a big busi- 
ness and is being concentrated more and 
more in the hands of responsible op- 
erators. The big truck companies are 
highly interested in safety. They are 
very cooperative. They realize the bur- 
den of accident cost and they appre- 
ciate that they cannot deliver freight 
when there are accidents and the truck 
is in the ditch. Various types of con- 
tests are held by the trucking com- 
panies to reward those drivers that 
have good safety records and to incul- 


damage. 





cate in drivers the idea of safety. 





§Includes theft and collision, 


Some of the larger insurance com- 
panies feel that the long distance hauler 
will become a very much better risk 
when the Interstate Commerce Com- 
mission issues its regulations under the 
federal motor carrier act of 1935. Those 
insurance companies that have been in 
the business for some time do not share 
that view. They say that the regula- 
tions in themselves will not produce 
much of a change. Perhaps a few of 
the independent companies will be con- 
solidated, but the trucking industry will 
for the most part be in the same hands 
that it has been in. The regulations in 
themselves will not produce a_ better 
risk. Insurance of long haul truckers 
will continue to be a specialized busi- 
ness. There must be especially effec- 
tive claim work and there must be the 
same attention to inspections and the 





rendering of other unusual service. 
The big stock casualty companies 
that are at present writing truck insur- 
ance to any extent are the Globe I[n- 
demnity, which is represented by the 
J. Gordon Gaines agency of Akron, O 
and the Continental Casualty. Other 
big writers are the Central Mutual ot 
Chicago, Markel Service, which has a 
special arrangement through the Amer- 
ican Fidelity & Casualty of Richmond, 
Va., Central Surety of Kansas City and 
Employers Reinsurance. Then there 
are the Builders & Manufacturers Mu- 
tual Casualty of Chicago, Auto Mutual 


{ndemnity of New York, Central Mu- 
tual Auto of Detroit, Casualty Recip- 
rocal Exchange of Missouri, Atlantic 


Casualty of New Jersey, Lloyds Amer- 
ica of Texas, Franklin Mutual of Chi- 
(CONTINUED ON NEXT PAGE) 
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e «© « your insurance 
news and educational 
needs on the subscription 
card enclosed with this 


issue. Mail it at once. 





“Selling Disability 
Insurance” 


A book prepared for the Accident and 
Health Salesmen by men who know how to 
sell this coverage. 


By S. E. BELFI and others 


This may be called a field manual 
for disability producers and it is 
packed full of good sales suggestions, 
sales talks, and alibi killers. The 
eight sections comprising the book 
are: 


APPROACH—Presenting the Policy in a 
Businesslike Way 

SALES TALKS—A Group of 31 Proven 
Presentations 


MEETING EXCUSES Courteous, Di- 


rect Answers to 86 ‘‘Alibis’ 


PRACTICAL FIELD SUGGESTIONS— 
Covering Agency Building, Advertising 
Plans, Elimination of Lost Motion, Col- 
lections, Lapses, ete. 

“ICE-BREAKING” Sales Letters— 
Types Used In Selling Professional Men 
and Those in Varied Walks of Life 


POSSIBILITIES OF THE BUSINESS 
SALES PORTFOLIO FOR SELLING 
GROUP 


BUILDING A FUTURE. 


Experienced agents as well as new producers 
will get many suggestions from this latest 
book on the subjects to enable them to 
solicit disability insurance more effectively. 

The book contains 150 pages and is attrac- 
tively bound and printed with apt illustrations. 
Page size 51%4x8% inches, prices $1.50 for one 
copy; 12 copies, $1.40 each; 25 copies, $1.30 
each; 50 copies, $1.20 each; 100 copies, $1.10 
each. SEND YOUR ORDER TO— 


THE ACCIDENT & HEALTH BULLETINS 
420 E. Fourth St., Cincinnati, Ohio 
eee copies of “Selling Dis 
ability Insurance’ at $1.50 per copy, post- 
paid, for which I enclose $............ (in 





currency, money order or stamps). 

MIN cock su bacdcsaununearerensacausaraasuuus 
(Please print) 

PRG Lets dovahacduneieienndaveceinnesilwaccas 

MNS vcs dia varcedauavecceenaes Nee cnacaceces 


Nichols Company Offers 


Fine Service in East 

















Vv. A. NICHOLS 


Starting his own business as a claims 
adjuster in Washington, D. C., 15 
years ago, V. A. Nichols, president 
Nichols Company of that city, has built 
a large organization with four offices 
so situated that prompt and economical 
service is possible throughout the Dis- 
trict of Columbia, Maryland, Virginia 
and eastern West Virginia. The serv- 
ices of each office are available to all 
and duplicates of branch office files 
are maintained in Washington, reviewed 
and supervised from that point. Nichols 
Company last year handled over 8,200 
claims for fire, marine, and casualty 
companies. 

Mr. Nichols has been a 
for 25 years. He entered business in 
1911 in Chicago with the Continental 
Casualty and remained with that com- 
pany until he opened his own office 
as an independent adjuster in Wash- 
ington. In 1930 he established a branch 
in Richmond, Va., and in 1933 a sec- 
ond one was opened in Baltimore. A 
year later Mr. Nichols opened still an- 
other office in Winchester, Va., to 
serve a growing clientele. 


claim man 


Nichols Company still represents 
many companies it has had from the 
first year of its existence. It is fully 


equipped for the investigation and ad- 
justment of all classes of claims for in- 
surance companies only. It is purely 
an insurance claim office and does not 
practice law. Mr. Nichols believes that 
the claim and law departments have 
their separate functions and should not 
be confused. 


Long Distance Haulers Can 
Be Underwritten Profitably 





(CONT’D FROM PRECEDING PAGE) 
High- 


Texas, 


cago, Erie Insurance Exchange, 
way Insurance Underwriters of 
National Mutual Casualty & Surety of 
the District of Columbia, Pennsylvania 
Casualty, Pennsylvania Threshermen’s 
Liability, Rhode Island Mutual Liabil- 
ity, Service Mutual Liability, Tower 
Mutual of Cincinnati. 


Protect Greatest Hazard 


When a person buys one of the new 
popular small cars for $600 to $800, the 
first thing he thinks about is to protect 


that investment. However, the insur- 
ance agent who wishes to give his 
clients the best service and advice 


should point out the desirability of pro- 
tecting the greatest hazard first, even 


when the possibility of loss is more re- 
mote. 

















THE HOOSIER CASUALTY CO. 
INDI ANAPOLIS, INDIA NA 


Operating in Illinois, Indiana, Iowa, Michigan, Ohio and Pennsylvania 


FINANCIAL STATEMENT, JANUARY 1, 1936 
ASSETS 
MMM vase ootrke ceed deus s audae nade Toureraeweceewitsden! 
Da ae sie wad ak wh dude heR whoa whd 0d hs siduinudcs ee 
SINE Pa Oe sd og 4a Hanne a hex oe acc ca cw heel 92,997.50 
MUSIC ERIMOIN So ciw'ta Jee cadads sade ieee nes calaexatéas 3,652.15 
RUNNY FMOOON fe cg 0 alas «ca. 006 ielaadn dee Badan veweeeaR 8,361.85 
Premiums in Course of Collection (Net) Less than 90 
WERE Sekai ee eat sd vésedusetidancase ssa oeateeenaen a 67,330.01 
RUE alos eka de xda<nheens adxcsdasdiwunrbtaks 21,449.42 
OME REGO 5 ry alain  s eth  e e $844 339.79 


Assets of The Hoosier Casualty Company have increased 76% 
Since January 1, 1930 





LIABILITIES 

Loss Reserve: 

Liability (Legal Reserve)...............00200000+-$123,696.49 

CRE CUD | MNOS Sac dwg daa ag Aose cs cdedacwcecds 53,178.29 
Utiesenedd PYGMIURES cc ccc cccciccccccsccccccccscccceoce CHCA 
Taxes, Reinsurance and Expense..................004. __ 20,937.16 

ONE SERNONOME Soca dawis rec ude dens ceweudscwhdadererdede $440,314.02 
CEE ONONN i dcavaasasaa cdducsinaeadocewabeedeedteeeas $200,000.00 
PUR adavcedudvdudadewcandawacs eaeadevasccecasacees 204,025.77. 

SIUnO EOTLEN: SEP CHG CNN c'ni'y nh d'vreressviaeasdideuensdnckee Ge 404,025.77 


$844,339.79 


Policyholders Surplus of The Hoosier Casualty Company Has Increased 
62% Since January 1, 1930 


Any Company's financial strength is determined by its ability to pay 
comparison you will find The Hoosier ranks among the 
when you consider assets in proportion to liabilities. 


For Each $1.00 the Company Owes, It Has $1.91 With Which to Pay 


Oo 


Accident and Health Insurance Week 
APRIL 20-25 


Cash in on Accident & Health Insurance Week with this strong, 
progressive Accident & Health-Automobile Insurance Company 


e @® Preferred Rates 
@ Unexcelled Loss Service 


its obligations. By 
best of all insurance companies 





Modern Policies @ Personalized Service 
Liberal Contracts 














ALLSTATE INSURANCE COMPANY 
Allstate Fire Insurance Company 


CARL L. ODELL 
President 
WALTER E. WEBB 


Vice-President 


W.N. LOWE 
Vice-Pres. & Secy. 


FRANK F. FOWLER 
Comptroller 


Capital and Surplus $1,357,905.39 


AUTOMOBILE COVERAGES 


Licensed in more than thirty states 
from the Atlantic to the Pacific 
including New York and California. 


These Chicago companies, and the Hercules Life In- 
surance Company, organized by Sears, Roebuck and 
Co., are carriers with a business policy which merits 
public confidence. Their principles of legitimate un- 
derwriting and general operation conform to the 
highest standards of the insurance business. They are 
interested only in that type of representation which 
accords with those principles. 
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Reciprocals and Lloyds Make Gain of 11 Percent 





Automobile 
pniums 
rocals 
totaled 
195 in 
increase 
019,274 or 11.2 
percent over the 
$17,821,921 total 
in 1934, when a percent gain was 
registered. The ratio showed a 
slight increase, being 42.6 percent com- 
pared with 40.2 percent the year be- 
fore. Losses totaled $8,440,645 last 
year compared with $7,180,982 in 1934. 

This class now ahead of its 1932 
volume of $18,492,842 but its volume 
is still below the 1931 total of $22,858,- 
068 and the 1930 figures of $23,953,401. 

The Farmers Automobile Exchange of 

California took first plac e among the re- 


pre- 
of recip- 
and Lloyds 
$19,841,- 
1935, an 
of §$2,- 


PREMIUMS 
$19,841,195 
) 

4.3%: of 
Grand Total 





9.7 


loss 


is 





pe and Lloyds in 1935, with a 





TEN RECIPROCALS AND LLOYDS LEADERS 


. Detroit Auto 


Int. Ex. Chi. 


United Serv. 


SHON ADaAPWNP 


i" 


. 


. Farmers Auto, Cal.... 


Calif. St. Auto Assn... 
Motor Indem. Ind..... 
. Cas. Recip. Ex. Mo... 


Chicago Lloyds 


1935———— 


Net 
Prems. 


Exch.... 2,308,218 


. State Auto Assn., Ind. 2,249,087 
Int. Ex. A. Cl. S. Cal.. 


1,814,230 
1,716,787 
1,007,715 

1,005,324 

963,396 
840,481 
766,359 


M. Cl... 


A. Tex. 


. $3,029,489 $1,271,403 


1934 
Net 
Prems. 
$2,138,566 
1,939,834 
2,347,713 
1,942,783 
1,775,979 
913,993 
451,928 
783,999 
773,181 
628,663 


Paid 
Losses 


1,008,157 
1,257,629 
810,637 
607,060 
435,347 
359,382 
341,391 
300,007 
339,320 


Inc. % 
or Dec. Inc. 
in Prems. or Dec. 


+$890,923 +41.6 
+368,384 +18.9 
—98,626 —4.2 
—128,547 —6.6 
—59,192 —3.3 
+93,722 +10.2 
+553,396-+ 122.4 
+179,397 +22.8 
+67,300 +8.7 
+137,696 +21.9 





total of $3,029,489, 
The Detroit 


Automobile 


a gain 41.6 percent. 
Exchange 


moved up to second 1? from fourth 


in 1934 with § 


$2,308,218, a 


gain of 18.9 


percent. 
which led the van 


The State 


Auto of Indiana, 
last year, had a de- 


crease of 4.2 percent last year with $2,- 


249,087 total, ranking third. 


The Inter- 





Insurance Exchange of the Automobile 
Club of Southern California came fourth 
with $1,814,230, a decline of 6.6 percent. 
The Inter-Insurance Exchange of the 
Chicago Motor Club again came fifth 
with $1,716,787, a 3.3 percent decrease, 
and the California State Automobile As- 
sociation followed with $1,007,715, a gain 
of 10.2 percent. The Motor Indemnity of 
Indiana, which writes a substantial vol- 
ume of finance business, had a 122 per- 
cent increase last year, going to seventh 
place with a $1,005,324 total. The Casu- 
alty Reciprocal Exchange of Missouri 
ranked eighth with $963,396, a 22.8 per- 
cent increase. The United Services Auto- 
mobile of Texas ranked ninth with 
$840,481 up 8.7 percent, Chicago Lloyds 
was 10th with $766,359, a 21.9 percent 
increase. 

The total and figures by lines 
1935 and the 1934 total follow: 


for 


Automobile Premiums and Losses of Reciprocals and Lloyds 


Total 
Net 
Prems. 
$ 


Paid 


Losses 


37,487 
313,130 
. 1,007,715 
963,396 
766,359 


Auto. Ind 
Calif. 
Calif. 
Cas. 


Ex., Calif. 
Cas. Indem. 
St. Auto, 
Recip. Ex., 
Chicago Lloyds 
Consolid. Und., 
Detroit Auto Exch, 
Erie Ins. Exch., 
Farmers Auto, A. 

. nt., J. Oe 

Und, 
Worth 

Genl. Indem. 
Govnt. Employ. 
Growers Auto. A., 
int, ix, A. CL, &.; 
Int. Ex. Chi. M. 
Int. Ins, Auto. Cl., 2 
Iroquois Aut. Und., 
Lloyds America, > 
Mfrs. & Whol., Colo.. 
Midwest A, Und., Ill. 
Motor Indem., Ind... 
Natl. Aut. Own., Mich. 
Natl, Indem. Ex. Mo. 
Old Line A. Ins., Ind. 
Prairie St. Farm., 
State Auto. Assn., 
State Auto, Assn., 
Superior Ind. As., 
Und, Lloyds, 
Union Auto. Ind 
United Serv. A., 


2,308,218 
350,589 

: 221,989 
‘al. 3,029,489 
h.. 2,623 
45,008 


220,402 
331,860 
204,868 
181,412 
LE 005 Ds 324 


347, 
240, 020 50, 
$40,481 300, 


Tex.. 007 


19,841,195 8,440,6 
*Figures not segregated by lines. 


Loss 
Ratio 
on 


aT 


2a Dade 


Ine. or Dec. 
in Prems. 
$ 

+ 6, 1 zs 


Pr rems. 


368,384 
+ 37,966 
+ 4,446 
+ 890,923 


42.6 
§$Includes 


Theft 


Net 
Prems. 
$ 


Losses 
163 3 4,395 
9,023 
108,115 


1,619,433 


280,667 


Liability 
Paid 


Losses 
3 


1,090,970 
198,214 
85,933 
1,587, = 
1,278 
3,03 3 
46,130 
8,966 


2,624 


894,108 
346,414 
103,427 
213,704 
126,413 
79,264 
198 
10,519 
10,537 
8,786 
5,356 
278,385 
1,060,175 
423,048 


109,230 
420,588 


320,784 8,540,566 

















GEORGE A. HENRY 


The Indiana Casualty Claim Service 
at 130 East Washington building, In- 
dianapolis, which was organized some- 
thing over a year ago with the idea of 
giving especially prompt claim service 
to companies, has now become an es- 





G. 


tablished factor in 


dent as well 
diana Adjustment 


w. 


FUNK 


its territory. 


Company. G. 


George 
A. Henry, who has had about 15 years 
experience in adjustment work, is presi- 
as being head of the In- 
W. 
Funk, who has been connected with Mr. 


Henry 
torney, 


about eight 


is 


for the Indiana 
The company 


from the of 
diana, 
summoned and 
within an hour. 
branch offices 


towns and cities. 


scene 


by 
The Indiana 
ice handles 
damage, 
dent, 
The Indiana 
eral fire, 
fire, theft, 
The 
Casualty 
an attorney 


In view of the 
companies have 
mobile insurance, 
discover how 
being 
how 


developed 





secretary-treasurer. 
formerly branch manager at Evansville 
Adjustment Company. 
has blanketed the state 
with offices in such a way that a repre- 
sentative is never farther than 35 miles 


charge of a legally 
and his activities are closely supervised 
the home office. 
Casualty 
personal 
compensation, 
general liability 
Adjustment 
which has seven branches, 
automobile, 
single interest, 
vice- -president 
Claim Service is L. L. 
of Indianapolis. 


Most of the Big Mutuals 
Operate on Agency Plan 


Property Damage 
Paid 


Losses 


15,604 
56,687 
5,612 
349,084 


370 
368 


_ 
co PD = 00 


424 
908 


im cree ft 
on <3 


4,080 
3,567 
1,987 
2 . 


3,610 
3,987 
,300 
9,298 
O51 


3, 63 2,150 


and is an at- 
He was 


years, 


any accident in In- 


Thus an adjuster can always be 
appear on 
Resident adjusters and 
are 


the scene 
in 60 
is in 
man 


maintained 
Each _ office 
trained claim 


Claim Serv- 
injury, property 
health and acci- 
and surety losses. 
Company, 
handles gen- 
cargo, collision, 
etc. 
the Indiana 
Kriner, 


of 


fact that the mutual 
made strides 


in auto- 
it is interesting to 


much of their business is 
through 
much by direct solicitation. 

The leading companies in automobile 


agents and 





Collision 
Net 
Prems. 
2 


c——-Total, 

Net 
Prems., 

3 

31,316 
286,375 
913,993 
783,999 


Paid 
Losses Losses 
14,681 20,027 

83) 399 


1,050,920 
226, 897 


310, 135 
167,606 


2947 4 
486,288 
623 
46,845 
40,670 
163,252 


4, 616,211 


239,994 


17 821, 921 7,180,982 


insurance among mutuals are divided 
about equally between direct writing in- 
stitutions and agency organizations. For 
instance, the Lumbermen’s Mutual Cas- 
ualty and State Farm Mutual Automo- 
bile of Illinois are agency companies. 
The Liberty Mutual and the Hardware 
Mutual Casualty get their business by 
direct solicitation. The State Auto of 
Ohio is an agency company. The Fac- 
tory Mutual Liability and the American 
Mutual Liability are direct writing in- 
stitutions while the Merchants Mutual 
Casualty an agency company. The 
Utica Mutual gets most of its business 
direct but also does an agency business. 
The Farm Bureau Mutual Auto of Ohio 
is an agency company. 

Among the other companies writing 
$1,000,000 in automobile premiums last 
year, the Auto Mutual Indemnity of 
New York is agency; Auto Owners of 
Michigan, agency; Builders & Manufac- 
turers Mutual Casualty of _ Illinois, 
agency; Central Mutual of Chicago, 
agency; Employers Mutual Casualty of 
lowa, agency; Employers Mutual In- 
demnity of Wisconsin, mainly direct but 
also does an agency business; Harleys- 
ville Mutual of Pennsylvania, agency, 
and Michigan Mutual Liability, direct. 


is 


There were 36,400 people killed in au- 
tomobile accidents in 1935—twice as 
many as in 1923. 


Two-thirds of all automobile traffic 
accidents occurred in small towns under 
10,000 population and in rural areas. 
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ORDER FOR NEW SUBSCRIPTIONS ONLY 


GENTLEMEN : 
Put me down for a subscription: to 


THE NATIONAL UNDERWRITER (Fire and Casualty) 
THE NATIONAL UNDERWRITER, Life Edition 

[} Soth Together 

THE ACCIDENT G HEALTH REVIEW... 

THE CASUALTY INSUROR .... 

FIRE PROTECTION 

INDUSTRIAL SALESMAN 


And send me a bill 


OOOO oOo 








FIRST - CLASS 
PERMIT No. 28128 
(See. 510 P. L. GR 


Chicago, Ill. 


BUSINESS REPLY CARD 


NO POSTAGE STAMP NECESSARY IF MAILED IN THE UNITED STATES 


2c-POSTAGE WILL BE PAID BY— 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd. 


Room A-1946 CHICAGO, ILLINOIS 
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GEARED TO SERVE 


§ The whole tna organization is a smooth- 
working machine maintained and operated to 
provide thorough, prompt and satisfactory claim 
service throughout the length and breadth of the 
nation. Although available, of course, to every 
assured, Etna’s coast-to-coast service facilities 


cial protection and in the scope of the organization 
providing it. Wherever in the whole United 
States an Etna-ized motorist may be when his 
need for specialized assistance arises, he can 
easily and quickly obtain it through any of the 


#Etna’s 25,000 representatives. 


A a 


are particularly appreciated by its automobile 
policyholders. 
§ Furthermore, an extension of this protection 


and service is available to those who ship their 
cars for travel in foreign lands. 


§ tna producers have everything to offer their 
prospective clients both in unquestioned finan- 


ZEtna Comprehensive Combination 
Automobile Insurance 


§ It is unquestionably true that this contract is the most complete form of automobile insurance yet 
devised. Every insurable hazard may be included and, if adequate limits are specified, the assured KNOWS 
that he is absolutely protected. The agent or broker who sells this policy KNOWS that he cannot be 
criticized in the event of loss for having failed to meet his responsibility as an insurance adviser, 


Two new advertising folders and other helpful sales ma- 


terial available for Attna Automobile insurance producers. 
It pays to be an £tna-izer 


THE ATNA CASUALTY & SURETY COMPANY 


affiliat.d with 
THE TNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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“Whoa Nellie. .! Drat that Doctor!” 


NE morning in Buffalo, before the 

turn of the century, a doctor started 
out bravely to make his calls in a brand- 
new horseless carriage. 


Before he had spluttered the length of 
the block, there was a trail of wild-cyed, 
rearing horses behind him, threatening to 
bolt. 


The doctor managed to complete his calls 
without mishap, but when he got home he 
did some serious thinking. Why not, he 
figured, get the same kind of insurance on 
this new-fangled contraption he'd had on 
his team of horses? Insurance that would 


protect him if anyone sued him for dam- 
ages done by the vehicle. 

He got it, after putting the proposition 
up to The Travelers, his insurance com- 
pany. And that’s how auto liability insur- 
ance was invented. In short it grew, like 
all insurance, out of a specific need for 
protection. 


How much greater that need is today. 
If scaring horses were the only worry mo- 
torists would be lucky. But with 25,000,000 
carson theroad, the risk of serious accidents 
is always present. And wise motorists don’t 
take any chances of being wiped out finan- 


cially. They carry automobile insurance. 

Today the largest volume of automobile 
insurance is written by the same company 
that issued that first auto policy to the 
doctor. The Travelers now has thousands 
of representatives, and claim agents 
throughout the United States and Canada, 
ready to serve policyholders when and 
where they need help. 

Moral: Insure in The Travelers. 

The Travelers Insurance Company, The 
Travelers Indemnity Company, The Tra- 
velers Fire Insurance Company, Hartford, 
Connecticut. 





